MHHUCTEPCTBO COLMAJIBHBIX OTHOILIEHUI
YEJIAIbBMHCKOU OBJIACTHU

OEJIEPAJIBHOE I'OCYAJAPCTBEHHOE ABTOHOMHOE
OBPA3OBATEJIbHOE YUYPEXIEHHE BBICIIIEI'O ObPA3OBAHINA
«HOXKHO-YPAJILCKWI T'OCYJIAPCTBEHHBIN YHUBEPCUTET
(HALIMOHAJIbHBIN UCCIIEJOBATEIBLCKUN YHUBEPCUTET)»

OI'AOY BO IOYpI'Y
COI'JTACOBAHO YTBEPXJIAIO
MuHUCTp COUMANBHBIX OTHOIIEHUN 3amecTuTeNb HauallbHUKA
UYensOunckoii obactu YrpasiieHUs: HAy4YHOU U
VHHOBALIMOHHOM JEATEIbHOCTH
OI'AOY BO IOVYpI'Y
H. B. byropuna JI. B. llunynun
«04» oxtsa6ps 2021 r. «04y oxtabps 2021 r.

MH®OPMAITMOHHO-AHAJIUTUYECKWI CBOPHUK

NHO®OOPMALIMOHHO-AHAJIUTUYECKOE UCCIEJIOBAHUE
«HE3ABUCHUMAS OIIEHKA KAYECTBA YCJIOBUI
HPEJOCTABJIEHUSA COUUAJIBHBIX YCJIYT
OPTAHMU3AIIUAMU COLNUAJTBHOI'O OBCIYKXKNUBAHUSA
YEJABUHCKOMN OBJIACTH B 2021 TOAY»

(B coorBercTBUM ¢ ['ocynapcTBeHHbIM KOHTPaKkToM 0T 23.03.2021 .
Ne 2021109CIICII/1.23)

PykoBonurens HP
Hcnonmusromuil 0053aHHOCTH 3aBELYIOLIETO
kadenpoit counonorun UMCT'H FOYpI'Y,

KaHJl. COLUOJI. HayK E. 1. CanranoBa

YerstOuHCK
2021



Ileuamaemcs 6 coomeemcmeuu ¢ ycio8uUAMU U mpeoo8aHusMu
T'ocyoapcmeennoeo konmpaxma om 23.03.2021 2. Ne 2021109CIICII/1.23

HeszaBucuMas oleHKa KadyecTBa yCJIOBUIM NMPEAOCTABICHUS COUUAIBHBIX YCIIyT
OpraHu3alUsIMHU COLIMATILHOTO 00ciyxuBanus YensOunckoit oomactu B 2021 roay :
uH(popMaIlMOHHO-aHATUTHYeCKuil coopuuk / mox pea. E. W. Cairanosoil.
Yensabunck: FOxHo-Ypansckuit roc. yH-T, 2021. 204 c.

B wuHpopManMOHHO-aHATUTUYECKOM COOPHHUKE TMPEACTABICHBI PE3YJIbTAThI
HE3aBUCUMOM OIIEHKM KauecTBa YCIOBUW TNPENOCTaBICHUS COLUAIBHBIX YCIyT
OpraHu3alusIMH COlMaIbHOrO oOciyxuBanus YensOunckonr obmactu B 2021 romy.
OnenuBaercss  KOM(MOPTHOCTH W JOCTYIHOCTb  MPENOCTABICHUS  YCIYT
OpraHM3alMsIMH  CTAllMOHAPHOM ¥  MOJyCTalMOHapHOW (OpM  COIHMATBHOTO
oOcimyxuBaHusi ob6nactu. B ocHOBe paboThl pe3ynbTaThl HE3aBUCUMOM OIICHKHU
Ka4eCTBAa YCIOBUM MNPENOCTABICHUSA COLMAIBHBIX ycayr 49 opranuzanui
COIIMAILHOTO OOCykuBaHusa YensOuHcko# obiactu, B ToM uuciie 40 opraHuzanuii
CTallMOHAapHOW M 9 mosycTallMOHApHOW (OPM COIMATBHOTO OOCIYKUBAHUS MO
MOKAa3aTeNIIM, XapaKTEPHU3YIOUIMM: OTKPBITOCTh M JOCTYNMHOCTh HH(OpManuu o0
opraHuzanuu (y4pexaeHun); KoMpopTHOCTh YCIOBUH MPEAOCTABICHUS YCIYT, B TOM
yucjae BpeMsl OXKHIAHUS MPENOCTaBICHUSI YCIYT; JOCTYNMHOCTh YCIYr JUIst
WHBAJMOB;  JOOPOXKEIATENIbHOCTh, BEXKIMBOCTh PAOOTHUKOB  OpraHu3alliu
(YupexxJieHus); YIOBJIETBOPEHHOCTh YCJIOBHSIMHU oOKazaHusi yciyr. llpuBoasrtcs
PEKOMEHJAIMK [0 TMOBBIIIEHUIO KAayeCTBA YCJIOBUU MPEAOCTABICHUS COLMAIBHBIX
YCIIYT OpTaHU3alUAMH COIUATILHOTO 00CTyKMBaHus YenssOMHCKOM 00IacTu.

COopHUK aJpecoBaH PYKOBOJUTENSM M PAOOTHUKAM CHUCTEMbl COLIMAIBHOU
3aIMTHl HACEJEHUs, a TaKXKe CHEelHAINCTaM U TpakJaHaM, 3aWHTEPECOBAaHHBIM B
MOBBIIIEHUH Ka4eCTBa YCIOBUM MPEAOCTABIEHUS COMAIBHBIX YCIYT OPraHU3alUsIMU
COIIMATILHOTO 0OCITYKUBaHUS.

ABTOpPCKHUI KOJIJIEKTUB:

MunuctepcTBO COLMAJIBHBIX N. B. byropuna, E. A. T'ony61oBa,
oTHomeHu YenssOnHcKo# 001acTu: I'. M. KazakoBa, M. . Hekpacos.
OI'AOY BO «OxHO-Ypanbckuid JI. W. benoa, O. M. Baecena,
rOCYyIapCTBEHHBIN YHUBEPCUTET): H. A. T'auep, E. U. Canranosa

© MuHHCTEpCTBO CONMANbHEIX oTHOLIeHNH Yensounckoit odmactu, 2021 1.
© OI'AOY BO «HOxHO0-Ypanbckuii rocyapcTBEHHbIH yHUBepcuTeT», 2021 T.
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YACTD 1. AHAJIN3 PE3YJIbTATOB HE3ABUCUMOM OIIEHKH
KAUYECTBA YCJIOBUI MPEJOCTABJEHUS COIIUAJIBHBIX YCJIYT
OPTAHM3AIIUAMU COINNAJIBHOI'O OBCJYKUBAHUA
YEJISIBUHCKOM OBJIACTH B 2021 T'OJ1Y

BBEJAEHUE

B 2021 rogy Bo ucnosHenun PenepanbHOro 3akoHa ot 28 nekadbps 2013 r.
Ne 442-03 «O6 ocHOBax cOIMANIBHOTO OOCTYXHUBaHUS TpaxaaH B Poccuiickoi
@enepanum» U B COOTBETCTBUHM C EIMHBIM NOPSAIKOM pacyera IOKa3aTelew,
XapaKTEPHU3YIOIIMX OOIIME KPUTEPUU OLICHKM KAayeCcTBA YCIOBHI OKa3aHUS YCIyT
OpraHu3aiusMu B chepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUs, COIIHATBLHOTO
oOcy>KuBaHus U (helepabHBIMU YUPEKIACHUSIMU MEIUKO-COLUATBHON dKCIEPTU3BI,
YTBEPKJICHHBIM IpUKa30oM MUHHCTEPCTBA TPyJa M COLMAIBHON 3amuThl PP oT
31 mas 2018 1. Ne 344n (mepeyeHb HOPMATHBHO-TIPABOBBIX JOKYMEHTOB
npezcrasiieH B [Ipuioxkennu 1), mpoBeieHa He3aBHCHUMasl OIICHKA Ka4eCcTBa YCIOBHMA
IPEIOCTABIICHUS COLMAJIBHBIX YCIYT (Jajnee — He3aBHCHMasl OLleHKa kadecTBa) 49
OpraHu3aliii COlMaIbHOTO o0CykuBaHus YensOuHckoit obnactu, B ToM uucie 40
OpraHu3alMii CTalMOHapHOW W 9 modycTaMoHapHOW (OPM  COLMAIBHOTO
00CITy>KUBaHMUSI.

NH}popManmoHHO-aHaTUTHYECKOE UCCIIEI0BAHNE MMPOBEAEHO B COOTBETCTBUU C
MOKAa3aTeNIIMH, XapaKTEPU3YIOMIMMHU OOIINEe KPUTEPUU OLICHKM KayecTBa YCIOBUU
MPEIOCTABIEHUS COUMAIBHBIX YCIYT OpraHu3alusIMy COIUMAIbHOr0 00CIyKUBaHUS U
(denepaibHBIMU YUPEXKICHUSIMU MEAUKO-COLUAIBHON 3KCIEPTU3bI, YTBEPKICHHBIMU
npukazoM MuHHCTEpCTBa TpyAa U couuanbHOU 3ammThl Poccniickonn denepanuu ot
23 mas 2018 1. Ne 317H (nmepeueHs nmokasarenei npeacrasicH B [Tpunoxenun 2).

OOBeKT Hcciae10BaHus — YCIOBUS PEJOCTABICHUS COLUAIbHBIX YCIIYT.

IIpeameT uccienoBaHus — KayeCTBO YCIOBHW NPEIOCTaBICHUS COLUATBHBIX
YCIIYT OpraHU3aIusIMH COIMAIbLHOTO o0caykuBaHus YensOnHckon obaacTu (anee —
OpraHM3alMy COLMATILHOTO 00CITYKUBAHMUS).

Ilenp wWccrmenoBaHUsT — OLEHKA KadecTBa YCIOBUW  NPEIOCTaBICHUS
COLIMAJIbHBIX YCIYr OpraHU3alUsIMH COIIMAIILHOTO 00CHyKuBaHusa YensOMHCKON
o0JacTH.

CraBunch 3agaun cbopa M 0OpaOOTKM NEPBUYHOM HH(OpMaUUU 1O
MOKa3aTellAM, XapaKTepHU3YIOMIMM OOIIMe KPUTEPUU OLIEHKM KayecTBa YCIOBUU
MPEIOCTABIEHUSI COLUUAIBHBIX YCIYyT OPraHU3aALMSIMHU COLUUATBHOTO OOCITYKHUBaHUS;
COCTABJICHMSI M pacyeT CBOJHOM TaOJUIbl, BKIIOYAIONIEH MEpedyeHb OpraHu3allui,
YY4acTBYIOIIMX B HE3aBUCMMON OLIGHKE KayecTBa, C OaylaMu 10 KaXIOMy
MOKA3aTeNIl0 U KPUTEPHUSIM; aHaIW3a U MHTEPIPETAUUU JAHHBIX, COAEP/KAIIUXCS B
CBOJIHOM TabnuIe pacyera MokazaTesield MO KaXJ0H opraHu3aluy M MO0 MacCUBY B
LEJIOM; ONPENENICHUs PEHUTHUHIOB OpraHU3alfil COLMAIBLHOIO OOCIYXHBaHHUS IO
MoKa3aTessiM, XapaKTepU3yIOIUM OOIIMe KPUTEPUU OLIEHKH KauyecTBa YCJIOBUMN
IPEIOCTABIICHUS] COLMAIBHBIX YCIIYT; pa3pabOTKU MPEIOKEHUN U peKOMEeH1allui 1o



MOBBIMNICHUIO ~ KAa4eCcTBAa  YCJIOBHH  MPEIOCTABICHHS  COIMUATIBHBIX  yCIYT
OpraHu3alUsIMHU COLUATIBLHOTO 00CTY>KUBaHUS.

[lepeyenr  opraHuzanuié  COIMAIBHOTO  OOCHTYXXMBAHMS,  MOJAJEKAIIUX
HE3aBUCUMOM OLIEHKH KayeCTBa yCIOBUN MPEJOCTABICHUS COLMAIbHBIX yeiyr B 2021
roay, npejactasieH B [Ipunoxenun 3-4.

HezaBucumas onenka kauecta B 2021 romy ocymiecTBisiiach B TpY dTana:

1 sranm — mapr—amnpens 2021 roga — MOATOTOBUTEIBHBIM ATam: MOJATOTOBKA
MIMCEM B OpraHM3aIMi COIMAILHOTO OOCITY>KMBAHUS, COCTABJICHUE M YTBEPKICHHE
rpaduka BbIE3/I0B B OpTraHU3AINH, THPAKUPOBAHUE aHKET U pab0OdnX KapT.

2 stran — anpens—utoHb 2021 roma — mosieBOM ATam: cOOp NEPBHUYHON
uHOpPMAITMU TO TIOKA3aTeNsIM JOCTYITHOCTH TOJYyYEHUS YCIYT, OTKPBITOCTH H
JOCTYITHOCTH HWH(pOpMAUu 00 OpPTaHW3aIliy COIMAIBHOTO OOCITY>KMBaHUS, OIMPOC
MOJydaTeaed yCayr O KAadeCTBE YCIOBUM OKa3aHHWS YCIYr OpTraHU3alysIMU
COLIMAJIBHOTO 00CITY>KMBaHUS.

COop mepBHYHOM HMH(POPMALMU IO IMOKA3ATEISAM JOCTYITHOCTH MOJYYCHUS
YCIIYT OCYIIECTBIISICS 1O YTBEPKJIEHHBIM paOO4YMM KapTam, OXBaThIBAIOIIMM BECh
NepeveHb MoKazaresnel, XapakTepUu3yoIuX JTOCTYIMHOCTh OpraHu3aluil COIMaIbHOTO
OOCITY>KMBaHUSI Y YKOMIUIEKTOBAHHOCTh MX KBIM(DUIIMPOBAHHBIMU KaJpaMH,
METOJ/IOM CIUIOIIHOTO cTaTucThuieckoro Habmonenus ([Ipunoxenue 6).

Meronbl cOopa mnepBUYHOM HHGOPMAIMK TO JIOCTYIMHOCTH OpraHU3aIlui
COIMAJIBHOTO OOCTY)KMBaHUS M YKOMILJICKTOBAHHOCTH WX KBaJIW(DHUIIMPOBAHHBIMU
KaJIpaMu:

— HaAOJIIOJICHHE;

— aHAJIM3 TACIIOPTOB JOCTYITHOCTH OPTaHU3AIUi COIMMAIEHOTO 00CITY)KUBaHHUS,

— aHaJu3 JIOKYMEHTOB, B TOM YHCJIC pPa3MEIICHHBIX Ha OQHUIIMATBHBIX CalTax
OpraHu3alyi COIUANIbHOTO OOCITYKUBaHNUS,

— a”amm3 WHPOPMAUU O JEATEIHLHOCTH OpraHu3aluil  COLHUAIBLHOTO
oOCITy’>KMBaHMS, Pa3MEIICHHOW Ha WH(POPMAIMOHHBIX CTEHJAAX B TIOMEIICHUSIX
OpraHu3aluii COIUATBLHOTO O0CTYKUBAHMUS,;

— (hopMHUpOBaHNE UTOTOBBIX MACCHBOB JAHHBIX, 3aMIOJIHEHUE OTYETHBIX (PopM,
npenocraBienue pabdodeil mHbopmanmu (pabouyue KapThl, KapThl HAOJIOICHMUIA,
MOJMKUCAHHBIC CIIEIUATUCTAMU, BEAYIIUMHU cOop nHbOpMAaIuu, U JIp.).

Bcero 3a anpens—urons 2021 roga oOcnenoBaHo U cobpana uHdopmaius mno
49 opraHM3anUsAM CTAllMOHAPHOW M TIOJyCTAIlMOHApHOH (OpPM  COIMATIBLHOTO
oOcnyxkuBanus. [IpousBenena ¢orodukcanus BXOIHBIX Tpynmd, 000PYIOBaHHBIX
naHgycamu  (MOABEMHBIMH  IIaT(GOpMamMu),  BBIACICHHBIX  CTOSTHOK IS
aBTOTPAHCIIOPTHBIX CPEJCTB HWHBAJIUAOB, aJalNTUPOBAHHBIX JU(TOB, TOPYYHEH,
PaCUIMPEHHBIX  JIBEPHBIX IIPOEMOB, CMEHHBIX KPECeI-KOJSICOK, CITeIHAIbHO
0o0OpYZOBaHHBIX  JJII  WHBAIWIOB  CAHUTAPHO-TUTHCHHUYECKUX  ITOMEIICHUM,
nyOMUpOBaHMS HAJAMUCEH, 3HAKOB M MHOW TEKCTOBOW U Tpaduueckoi mHpopManuu
3HAKaMH, BBITIOJITHCHHBIMU penbedHO-TOYCTHBIM mpudTom Bpaiins)
(TTpunosxenue 5).

B anpene—utone 2021 roma mpoBeaeH omnpoc 2623 momyyarened yciIyr o
KaueCTBE YCJIOBHM  MPEJOCTABJICHHS  COLUAIBHBIX  YCIYT  OpraHU3alydsIMH



couuaigbHOro oocmykuBanus. [IpoTokobl KOMITBIOTEpHOW 00paboTKK MH(pOPMALIUU
C aHKET MPE/ICTAaBIICHbI B YACTH 3 aHAJIMTUYECKOTO OTYETA.

B kauecTBe mosyuarenedl COIUAIbHBIX YCIYT BBICTYNHJIM HEMOCPEACTBEHHO
KJIMEHThl OpTraHM3aluil COLMAIILHOTO OOCITYKMBAHUS; 3aKOHHBIE TPEICTaBUTEIH
noyiydyatreyied yciayr M OKCIEPTHOE COOOIIECTBO U3 YHMCIA MpeAcTaBUTENeH
OpraHu3alluii ¥ YYPEXKIACHUN CMEXKHBIX OTpaciei, B3aUMOJEHCTBYIOIIUX C
OpraHu3aluen COUaIbHOTO OOCITYKUBAHUS .

OOBEKT HCCIACAOBAaHMS — YCJIOBHS TIPEAOCTABICHUS COIUAIBHBIX YCIYyT
OpraHU3alUsIMH COIUATHLHOTO 00CTYKUBAHHUS.

[IpeameT wmcciaenoBaHusi — KauyeCTBO YCJIOBHM MPEIOCTABICHUS COIMATBHBIX
YCIIYT OPTaHHU3AIUSIMHA COITUATBHOTO OOCITYKUBAHUS.

Ilens wWccrmemoBaHWST — OIGHKAa KadecTBa YCIOBUWM  TPEIOCTaBICHUS
COIMAJIBHBIX YCIIYT OPraHU3alUSIMH COITUATLHOTO 00CTYKUBAHHUS.

Pacuer BRIOOPOYHOI COBOKYMTHOCTH OCYLIECTBIISIJICS CTPOTO B COOTBETCTBUU C
[Tocranosnennem IIpaBurensctBa Poccuiickoit @enepanuu ot 31 mast 2018 r. No 638
«O0 yrBepxkaenuu [IpaBun cbopa u 06001IeHNs HHGOPMAIIMN O KA4eCTBE YCIOBUH
OKa3aHWsl YCIYr oOpraHuzanusMud B cdepe KyJIbTyphl, OXpaHbl 370POBBA,
oOpa3oBaHHUs, COIMAIBHOTO OOCHy>XUBaHUS U (enepaibHbIMH  YUPEKIACHUIMU
METUKO-COIIMAIbHON IKCIIEPTUZBIY.

O06BbeM BBIOOPOYHOI COBOKYITHOCTH PECIOHJICHTOB cocTapisieT He meHee 40%
OT O0IIero YKcia mojaydareneit ycayr B opranm3anuu B Tedenue 2020 roma, HO He
6osiee 600 pecrioHEHTOB B OJTHON OpraHU3alluH.

Tun BeIOOPKM — MHOTOCTYIIEHYaTas, cepuitHas (YUpeKIeHHE, YUCICHHOCTh
noyrydareneld ycayr). BwiOopka SBISIETCS penpe3eHTATUBHON CO CTaTHCTHYECKOU
norpemHocTbio 10 1,47%.

O6miee yncio onpoiieHHbIX B 2021 roay npeacTaBiieHo B Tadule 1.

Tabmuma 1
Bri0opka onpoca noJryyaresieid ycJIyr B pAMKAaX He3aBUCMMOI OLIEHKH Ka4eCcTBa
YCJIOBHIi NPeI0CTABJEHUS CONUATBHBIX YCIAYT OPraHu3anusiMu
COIHAJILHOTO 00cay:kuBaHus Yensiounckoii odaactu B 2021 roay

YucieHHOCTD
HaumeHoBaHue opraHu3auuyu COUHAIBHOTO HoavaaTereli KoanuectBo Joust
00C/Ty’)KUBAHUS zcnyr PECIOH/IEHTOB | ONMPOIIEHHbIX
MKYCO CPL m1g HecOBEpIIEHHONIETHUX
. . 40 16 40
r. Bepxnuit Y aneit
MKYCO ConuanbHblil NPUIOT AJ1s A€TEN U
NOIPOCTKOB ETKYJIBCKOr0 MyHUIIMIIAJILHOTO 35 14 40
paiioHa
MBYCO CPLI 11 HeCOBEPLIEHHOJIETHUX
Ha P 40 16 40
r. 311aToycTa
MVYCO CPL] 115 HECOBEPIIEHHOJIETHUX 35 14 40
Karas-lIBaHOBCKOI0O MyHMIIMITAJIBHOTO paiioHa
MVYCO CP €COBEPLICHHOIIE
¢ L1 17151 HeCOBEPIIEHHOIETHUX 60 2 43
r. Konelicka




MIPOJOJKEHHE TaOIUIIhI 1

YuciieHHOCTD
HaumeHoBaHUE OpraHu3anuM COUMAIBLHOIO - KoanuyectBO Joast
nosyvareJsiei
00C/Ty’KUBAHUS PECIOH/IEHTOB | OMPOIIEHHBIX
ycayr
I'VCO Kycunckuit OPL] aiis nereit u
IIOAPOCTKOB C OTPaHUYCHHBIMU 157 64 41
BO3MOXKHOCTSIMU
MVYCO CPL] 115 HECOBEPILIEHHOJIETHUX 90 37 a1
r. MaruuToropcka
MKYCO CPII st HeCOBEpILIEHHOIETHUX 30 13 43
r. Muacca
MVYCO CPL] 115 HECOBEPILIEHHOJIETHUX
9 . 20 8 40
Haraiibakckoro MyHHIIMIIAIbHOTO pailoHa
MKYCO CPL 11 HeCOBEPIIEHHOIETHUX
«Hanexna» OKTAOPHCKOT0 MYHUIIUITAIEHOTO 30 12 40
parioHa
MKYCO CPII nst HeCOBEpILIEHHOIETHUX 35 15 43
CaTKHHCKOro MyHUIIMIAJILHOIO paioHa
MKYCO ConuanbHblii MPUIOT IS AETEH U 30 12 40
noJapocTKoB I'. Tpouika
MKYCO CPL 1 HecOBEpILIEHHONIETHUX
. 20 17 85
VYBEJIbCKOr0 MyHHIIMIIAJIILHOTO paiioHa
MKYCO CPL 1 HeCOBEpILIEHHONIETHUX
. . 20 19 95
VYicKOro MyHUIIMNIAIBHOTO paiioHa
OI'KY YOIIC3 «Cembsy» 60 24 40
MKVYCO «CounayibHbIil IPUIOT 715 JI€TEeH U
nosipoctkoB «Bo3poxnenne» Kannnunckoro 40 16 40
paiiona r. YensiOuHcka
MKYCO CPL 11 HECOBEPIIEHHOJIETHUX
. 70 28 40
KypuaroBckoro paiiona r. YensOuHcka
MKVYCO CPL] a1 HECOBEPIIEHHOIETHUX
M 35 15 43
Jlenunckoro paiiona r. YensOuncka
MKVYCO CPL] a1 HECOBEPIIEHHOIETHUX
. 40 17 43
Mertamuryprudeckoro paiona r. YensOnHcka
MKYVYCO CPL] a1 HECOBEPIIEHHOIETHUX
o o4 22 41
TpakTopo3aBojickoro paiioHa r. YensOuHcka
MBYCO «KpusucHslii ieHTp» I. YensOuHcka 30 12 40
MY «lleHTp conmanbHOM MOMOIIY CEMbE U 35 14 0
JIeTsIM I. MarHUToropcka
MVYCO CPI] anis neteit v mOJPOCTKOB C
OTrpaHMYEHHBIMH BO3MOXXKHOCTSIMHU 25 25 100
r. Marauroropcka
MBYCO CPL] qsist neredt M MOJPOCTKOB C
OTPaHUYCHHBIMH BO3MOKHOCTSIMU «3I0POBBE 50 20 40
r. YensiOuHcKa
['CYCO YenssOuHCKuUI repOHTOIIOTNYECKUNA 201 81 40
IIEHTP
OI'CYCO I'epoHTONOrHYECKUI HEHTP 112 45 40
I'CYCO IIcuxoHEeBpONOTrNYECKN HHTEPHAT 112 45 40

«CuHeropbe»




MIPOJOJKEHHE TaOIUIIhI 1

YucjaeHHOCTh
HaumeHoBaHUE OpraHu3anuM COUMAIBLHOIO - KoanuyectBO Joast
noJryyareJiei
00cTy:KNBaHUS yeayr PECIOHIEHTOB | ONMPOIIEHHbIX

I'CYCOCC3H Marautoropckuii 1oM- 217 89 a1
WHTEPHAT JJIs IPECTAPEIbIX U HHBAJIUIOB
I'CYCO KpacHoapMeickuil 1OM-UHTEPHAT 69 33 48
JUISL IpecTapenbix U MHBAIUA0B «bepe3kmy»
I'CYCO CrneuunanbHblii JOM-UHTEPHAT JJ15 203 82 40
MIpECTapeIbIX U MHBAIUJIOB
I'CYCO BepxueypallbCKHil JOM-UHTEpPHAT IS 202 82 a1
MIpECTapeIbIX U MHBAIUIOB
I'CY YensaOunckuit nom-untepHaT Nel s 91 37 a1
MIpECTapebIX U MHBAIUJIOB
I'CYCOCC3H CaTKI/IH(iKI/II/I 860 344 40
TICHXOHEBPOJOTUUECKUI HHTEPHAT
I'CYCO Komneiickuii pea6I/IJII‘/‘ITaIII/IOHHI)II/I ) 102 40
HEHTP VIS JIUI] C YMCTBEHHON OTCTaJIOCTHIO
I'CYCO Yenabunckuit } 336 147 44
MICUXOHEBPOJOTUYECKHI MHTepHAT No 2
I'CYCOCC3H KyBaHH/IvHCKI/H/I 108 44 a1
TICHXOHEBPOJOTUUECKHI HHTEPHAT
I'cyco HOHGTaeBCKI/II/IU 175 70 40
TICUXOHEBPOJOTUUECKHI HHTEPHAT
I'CYCOCC3H qCpKaCICUYJII)CKI/II/I 421 169 40
TICHXOHEBPOJOTUUECKHI HHTEPHAT
I'CYCOCC3H MaFHHT?FOpCKHH 746 312 42
TICUXOHEBPOJOTUUECKHI HHTEPHAT
I'CYCO Yensbuackuit } 215 86 40
TICUXOHEBPOJOTUUECKHI MHTEPHAT
FCY(}O Tpouukuii HEHTp coAeCTBUA 110 16 42
CEMEHHOMY BOCIIUTAHHIO
I'CYCOCC3HYO Lentp conerictBus

N 210 84 40
ceMeHOMY BocniuTaHuIo T. YensiOnncka
I'BOYCIIO TexHuKyM-MHTEpHAT UHBAJINOB
umenu M.1. [llyba 160 64 40
I'VOCOII I'TIB «Tomomnex» 50 20 40
MBY «lleHTp conuanbHO-TPYyI0BOI 40 20 50
peaduIuTaum»
MYV KCII mo oka3aHHIO ITOMOIITH JTUIIAM
BOMX r. YensouHcka 140 56 40
MY «Kommiekc conraabHON aganTamun 110 44 40
rpaxkJian» r. Marauroropcka
MKY «Komiuiekc coluajIbHOM aganTaiii 45 21 47
rpaxjan» r. Muacca
MBY KCI] o oka3aHHIO ITOMOIIH UM
BOMX r. 3naroycra 60 24 40
HTroro 6326 2623




[To commanbHO-AEMOTrpadUIECKUM XapaKTEPUCTUKAM B COCTABE OMPOIICHHBIX
51,5% xenmuH u 45,9% myxxuuH. bonee Tpetu onpouieHHBIX B Bo3pacte 50 yer u
crapmie; eme Kaxkaomy Bropomy 30-49 ner; 14,0% B Bospacte 18-29 ner
(Tabnuia 2).

Ta0muma 2

CounajapbHo-1eMorpauyecKkuii COCTaB ONMPOIIEHHBIX B OPraHU3aAMAX

COLMATBHOTO0 00caykuBanus Yenasiounckoii o6.1actu B 2021 roay
(B % K 00111€eMY YKCITy ONPOIICHHBIX )

Bce onpomennbie

Ilo moay: Yes1oBeK %
— MYXKCKOHI 1203 45,9
— KEHCKUNI 1352 51,5
I1o Bo3pacry:

—18-29 ner 367 14,0
— 3049 ner 1113 42 4
— 50 5retT u crapie 1041 39,7

N3 oOmiero 4mcia OMPOIICHHBIX B OPraHU3allUsAX CTallMOHAPHOW (OpPMBI
COITMAJILHOTO OOCITy:XKMBaHHS B cocTaBe ompomeHHbIX 53,0% xeHmmH u 44,2%
MykurH. bojee Tpetn omporieHHBIX B Bo3pacTe S0 JIET U cTaplie; eie KaKIoMy
BTopoMy 30-49 siet; 15,0% B Bo3pacte 18-29 ner (Tabnuua 3).

Tab6auna 3

CouuajapbHo-1eMorpauuecKuii COCTaB ONMPOIIEHHBIX B OPraHU3alMsIX

CTAMOHAPHOI (GOPMBI COLMAJIBLHOTO 00cay:KUBaHUA Yeas0UHCKOM 00J1aCTH B
2021 roay
(B % K 00111€MY YKCITy ONPOIICHHBIX )

Bce onpoieHHbIe

ITo moay: Yesi0Bek %
— MY>KCKOM 1056 44,2
— )KEHCKUH 1266 53,0
I1o Bo3pacry:

—18-29 net 359 15,0
— 3049 ner 1014 42,5
— 50 5ret u crapie 917 38,4

B opranuzanusix mogycranuoHapHOM (OpMBI COIUMATBLHOTO OOCITYKUBAaHUS B
cocraBe ormpoiieHHbIXx 36,4% oxenmmH u 62,3% MyxuuH. boree MmoI0BUHBI
OTPOIICHHBIX B Bo3pacTe 50 yeT u crapie; eme kaxaomy Bropomy 30-49 ner; 3,4%
B Bo3pacte 18-29 ner (Tabauia 4).
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Tabmuna 4
CounaapHo-1eMorpauyecKuii COCTaB ONPOIIEHHBIX B OPraHU3aIUAX
MOJIyCTANMOHAPHOI (GOPMBI COLMAIBLHOTO 00CTYKUBAHMS
Yeasiounckoi oo6aactu B 2021 roay
(B % K 00111€eMY YKCITy ONPOIICHHBIX )

Bce onpomennbie

Ilo moay: YesoBek %

— MY)KCKOH 147 62,3
— XKCHCKHI 86 36,4
I1o Bo3pacry:

—18-29 ner 8 34
—30-49 ner 99 41,9
— 50 neT u crapiie 124 52,5

[IpoBeneH MOHUTOPHUHT OPHUITMAIBHBIX calTOB 49 opraHW3anuii COMaIBLHOTO
oOCITy>KUBaHUS 00JIaCTH.

C6op mepBUUHON HHpOpMAIMM TMPOBEACH B HaaJexameM oObeMe U
HaJJIeKAIIEro  KayecTBa B COOTBETCTBMM C  TeXHUYECKHMM  3aJlaHHEM
[NocynapctBennoro kontpakra oT 23.03.2021 r. Ne 2021109CIICII/1.23.

3 oran — wutoab—ceHTs0pp 2021 toma — o00paboTka W aHAIM3 JaHHBIX.
[IpoBeneHa olleHKa KadecTBa YCJIOBHM MPEIOCTaBICHUS COLMAIbHBIX Yyciayr 49
OpraHu3aluii COIMAIILHOTO OOCTY>KHMBAHHS IO IMOKa3aTelsiM, XapaKTePU3YIOLIUM:
OTKPBITOCTh M JIOCTYIHOCTh HH(OpManuu 00 opraHuzanuu (y4pekIeHUN);
KOM(OPTHOCTh YCIOBUN NPENOCTABIEHUS YCIYr, B TOM YHCIIE BpPEMs OKHUJAHUS
IPEIOCTABIEHUS YCIIYT; TOCTYMHOCTh YCIYT JJIi MHBAJIUJOB; JOOPOKENATENBHOCTD,
BEKJIMBOCTh  pAaOOTHUKOB  OpraHu3aluu  (y4pexIeHus); yIOBIETBOPEHHOCTb
yCIIOBUSIMU OKazaHus yciyr. Ilokazatenu paccuuTaHbl B COOTBETCTBUM ¢ EquHBIM
MOPSIIKOM pacyeTa IOoKa3aTelei, XapakTepU3yHoUUuX OOIIHe KPUTEPUU OLIEHKU
KauecTBa YCJIOBHI OKa3aHWs YCIYr OpraHu3alusMu B cdepe KyIbTypbl, OXpaHbI
3I0pOBbsl, 00pa3oBaHUs, COLMAIBLHOTO OOCHYXuBaHus U  (deaepaibHBIMU
VUPEKICHUSIMUA MEAUKO-COIMATbHON AKCHEPTU3bl, YTBEPKAEHHBIM IPUKA30M
MunucTepcTBa TpyJa U coldalibHOM 3amuThl Poccuiickoit ®enepanuu ot 31 mas
2018 r. Ne 344H. TlpuBoasTCS CpaBHUTENbHBIE JAHHBIE C PE3YJIbTATAMU HE3aBUCUMOM
OLICHKM OpraHu3ainuil cornuaibHoro oobcmyxkuBanus 2018 roma. Pazpabotanb
PEKOMEHAAIMU IO TOBBIIMICHUIO KAYECTBA YCJIOBUN MPEAOCTABIEHUS COLMAIBHBIX
YCIIYT OpraHu3alusIMU COIMATILHOTO 00CTy>KuBaHus YenssOuHCcKoi 001acTu.

Meroab! nH(OPMAIIMOHHO-aHATUTUYECKOTO UCCIIEIOBAHNUS:

— 00paboTka TmiepBUYHONW WHGOpPMALIUM O JOCTYIHOCTH OpraHu3aiui
COLIMAJIBHOTO 0OCITy’)KMBaHUSA, YKOMILJIEKTOBAHHOCTU WX KBAJIM(PUIIMPOBAHHBIMU
KaJipaMu, HHOOPMAITMOHHON OTKPBITOCTU U YJIOBJIETBOPEHHOCTH MOJIyYaTesIed yCiIyT
KaueCTBOM YCJIOBUM MPEAOCTABIICHUS COUATBHBIX YCIIYT;

— COCTaBJICHHE CBOJHOW TaOJUIIbI, BKIIOUYAIOIICH TEpEeUeHb YUPEKICHUH,
Y4acTBYIOIIMX B HE3aBUCHUMOM OIIGHKE C OaulaMH 10 KaXKJOMY IOKa3aTelio H
KpUTEPUSIM;

— aHAM3 ¥ MHTEPIIPETAIUs JAHHBIX, COJIEPKAIIMXCS B CBOJTHOM TaOIuIIE.
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B mnacrosmem HHPOPMAIMOHHO-AaHATUTHUYECKOM COOpHUKE TMPUBOAATCA
OCHOBHBIE pPE3yJbTaThl HE3aBUCHMOW OLEHKM KAauyeCTBAa YCJIOBUHM IPENOCTaBICHUS
COLIMAJIBHBIX YCIIYT OpraHU3alusIMU COLUaIbHOTO o0cmykuBanus B 2021 roxy.
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1. ATOT'OBbIA PEUTUHT OPT AHU3AIIUI
COILIMAJIBHOTI'O OBCJIYKUBAHMUS ITO ITIOKA3BATEJISIM,
XAPAKTEPU3YIOIIUM OBIIUE KPUTEPUU OIIEHKHA KAYECTBA
YCJIOBUI TPEJOCTABJIEHUS COIIMAJBHBIX YCJIVT,
OPI'AHM3AIIMSIMH COITMAJIBHOTI'O OBCJTY KUBAHUSI
YEJSIBUHCKOHR OBJIACTH

HUrtoroBeie  peuTHHIH OpraHu3alun COLMAJIBHOTO o0cy)KUBaHUS
dbopMupoBaIuUCh B COOTBETCTBUM C EJIWHBIM MOpSAKOM pacuera MokaszaTenei,
XapaKTepU3yIOMINX OOIINEe KPUTEPUU OLICHKH KadyecTBa YCJIOBHM OKa3aHHUS YCIyT
OpraHu3aiusiMi B cepe KyJIbTypbl, OXpaHbl 3J0POBbs, 00pa30BaHUs, COIIHATBLHOTO
oOciyxuBaHus U GeAepatbHbIMU YUPEKACHUIMH MEAUKO-COIIUAIBHON SKCIIEPTHU3BI,
YTBEPKIACHHBIM IIPUKa30M MUHUCTEPCTBA TPyAa U COLMAIBHOM 3amuThl Poccuiickon
Oenepanyu oT 31 mast 2018 r. Ne 344H.

[Tokazarenb OLIEHKM KadyecTBa M0 OpraHU3al[Md COLMAIBLHOTO OOCIYKMBaHMUS,
B OTHOIIEHUH KOTOPOU NMpOBENEeHA HE3aBUCHMAsl OIICHKA KAaueCTBa, PaCCUUTHIBAJICA
o dopmyiie:

S, =Y K",/5, (1.1)
rue:

Sp — IMOKa3aresb OLIEHKH KauecTBa N-0il opraHu3anuu;

K™, — cpenHeB3BellcHHAs CyMMa IIOKa3aTesei, XapaKTEpH3YIOIMX M-bIii
KpUTEPUI OLIEHKH KauecTBa B N—0il OpraHu3alvu, pacCYnThIBaeMas o (hopmynam:

Kin=(0,3><l'[:HHq, 0,30 ey + 0,4 H”‘°TK:_YK%)M ,
Ksn:(oa?’xnnz(gwb.ycn + 034X1_In_0>1<1/m + 073XH n_yll)

K (0,3XI1™P ey + 0, AXTT™M 0 +0,3x [0 )
K4n:(0’4XHH-H6pB,KOHT o + 0’4><1—[n-01<a3.ycny1"wI + O,ZXHn-BemH'HHCTyH)
K5=(0,3 X1 peons + 0,2XTT™P™¥ 4 0,5xT1",,),

rue:

My .. Iy, — MOKa3arend OLEHKH KAyecTBa, XapaKTepHU3YHoIHe OOIue
KpPUTEPUH OLIEHKH KauecTBa B N-0l OpraHu3alluy.

MaxkcuManabHOE 3HAUY€HHE II0Ka3aTelss OLEHKM KadyecTBa M0 OpraHu3aluu
COIMAJIBHOTO 00cykuBaHus cocTaniseT 100 6amios.

Htorossie Oaiibl OpraHu3aliil CrpynnupoBaHbl 10 OLIEHKAM B COOTBETCTBUU
C Tpajaruel, ycTaHOBJIEHHOH Ha oduimanbHoM caite bus.gov.ru: 100 — 81 6amnos —
«oTiuHOY», 80 — 61 GamioB — «xopomoy, 60 — 40 6amIOB — «yAOBIETBOPUTEIHHO,
39 — 20 6amnoB «HUKE cpeaHero», 19 — 0 6amIoB — «HEYIOBICTBOPUTEIHLHOY.
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1.1. UToroBbiii peiiTHHI OPraHu3aluil CTAMOHAPHOH (POPMBI
COIHAIBLHOI0 00CTY:KNBAHMS 110 NMOKA3ATeJIsIM, XapaKTEePU3YIOIIUM 001He
KPHUTEPUM OIIeHKH Ka4eCcTBA YCJIOBHIA MPeJ0CTABICHUS CONMAIbHBIX YCJIYT

OPraHu3alUsAMHU COMAJTIBLHOI0 00cay:KuBaHust YeassOMHCKOM 001acTH

HeszaBucumas oleHKa KadyecTBa yCJIOBUM NMPEAOCTABICHUS COUUAIBHBIX YCIIYT
B 2021 roxy ocymectBisuiack B 40 opraHuzanusax —CcTardoHapHOW (HOpPMBI
colMajgbHOro oOcuyxuBaHus. B urtoroBom peiftunre 38 opraHu3anuii mokazaiu
OTJIMYHBIE PE3yJIbTaThl U HAOPAIU MO0 COBOKYMHOCTH 00muX mokazarenei ot 81,0 no
100,0 6amnoB. MKYCO ConmanibHblil IpUIoT A7 AeTei 1 oapocTkoB ETkynbeckoro
MyHuiunaibHoro paiioHa m OI'CYCO I'epoHTOSIOTMYECKHMI LEHTP MOKa3aiu
Xopomui pe3ynbrar (Tadmuia 5).
Tabmuua 5
HNTOoroBbiii peUTHHT OPraHU3aALMH CTALUOHAPHOU (POPMBI
COMATBHOTO0 00caykuBaHus YeastOMHCKON 001acTH
10 KOM(OPTHOCTH M IOCTYIIHOCTH NpeaocTaBjaenus yciayr B 2021 rogy

(6asbl)
Ne HaumeHoBaHuUe opraHu3anuu Baaasl
Onenka «OTJIHYIHO»

1. | I'CYCO YensOMHCKMIA ICHXOHEBPOJIOTHYECKII nHTEpHAT Ne 2 100,0
2. | 'CYCO YensOuHCKUI NCUXOHEBPOJIOTHUECKUN HHTEPHAT 100,0
3. | F'CYCO KpacHoapmeickuii ToOM-UHTEpHAT IJIsl IPECTAPEIBIX U NHBAINIOB 990

«bepe3kun» ’
4 I'CYCO CrenumnanbHblii JOM-UHTEPHAT JJIs1 IPECTAPEIIbIX U MHBAJIN]IOB 98,4
5. | 'CYCO IlcuxoneBposiornyeckuii uHTEpHAT «CHHErOphE» 97,6
6. | IT'CY Yensbunckuii nom-unrepHat Nel s nmpectapenbiXx U MHBAIH]IOB 97,6
7. | TCYCOCC3H CarkuHCKHI ICUXOHEBPOJOTNYECKUI HHTEPHAT 97,6
8 I'CYCOCC3HYO llentp coneiicTBus ceMeiHOMY BOCIUTaHMIO T. YensOnHcka 97,6
9. | 'CYCO YenstOMHCKHUI TepOHTOIOTHIECKUHN IIEHTP 97,0
10. | TCYCOCC3H YepkacKynbCcKuii ICHXOHEBPOJIOTHIECKHI HHTEPHAT 97,0
11. | MBYCO CPI] a51s HeCOBEepIICHHONETHUX T. 371aTOyCTa 96,8
12. | TCYCO Tpowunkwuii HEHTP CONEHCTBHS CEMEWHOMY BOCITUTAHUIO 96,8
13. | MKYCO CPII nyist HecoBepllleHHOJIETHUX T. Bepxuuii Y ganeit 96,0
14. | TCYCO IloseraeBcKkHii ICUXOHEBPOJIOTUICCKII MHTEPHAT 96,0
15. | TCYCOCC3H Marnutoropckuii ICUXOHEBPOJIOIMYECKHI HHTepHAT 96,0
16. | TBOYCIIO Texaukym-uaTepHAT MHBaINI0B nMeHu M.U. 11ly6a 95,2
17. | TCYCOCC3H MaruuTtoropckuii JOM-UHTEpHAT JUIsl IPECTapesblX U HHBAJINIO0B 94,6
18. | MKYCO CPI] st HecoBepIlIeHHOJIETHUX MeTamTypruueckoro paiiosa r. 938

YensObuHcKa ’
19. | 'CYCO Koneiickuii peaOUINTAMOHHBINA IIEHTP VIS JIUL C YMCTBEHHOU 936

OTCTaJOCTHIO ’
20. | MKYCO CPII nyist HecoBepiieHHONIETHHX T. Muacca 93,2
21. | MKYCO CPII mst HecoBepmieHHOIETHHX CaTKHHCKOTO MYHHITAIIAILHOTO paiioHa 93,2
22. | MKYCO CPII ny1st HecoBepIIIEHHONETHHX Y BEIHCKOT0 MYHHIIMITAILHOTO pailoHa 93,2
23. | TCYCO BepxHeypallbCKuil TOM-UHTEpHAT JJIsl IPECTApeIIbIX U HHBAINIOB 93,2
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Ne HaumeHoBaHue OpraHu3anum Bbanasl
24. | MKYCO CPL] qyist HecoBepIIeHHOJIETHUX TPaKkTOp03aBoOJICKOT0 paiioHa 924
r. Yensibuncka ’
25. | MKYCO CPII myist HecoBepiieHHoseTHUX KypuaTtoBckoro paiiona r. YensOnHcka 92,0
26. | MKYCO CPL] nist necoBepmieHHONeTHUX «Hanexna» OKTAOpbCKOTo 918
MYHUIIMTIAJILHOTO pailoHa ’
27. | TYCO Kycunckuit OPL] st geteid ¥ HOJPOCTKOB C OrPaHUICHHBIMU 914
BO3MOXKHOCTSIMU ’
28. | MYCO CPI1I nyis HecOBepIICHHOJIETHUX T'. MarHUTOropcka 91,2
29. | TCYCOCC3H KyBamumHCKHUil ICHXOHEBPOJIOTHYECKUN HHTEPHAT 91,2
30. | MKYCO «ConuansHbIi TPUIOT IS JETEH U TOJIPOCTKOB «Bo3pokaeHue» 906
KanunuHckoro paiiona r. YensonHcka ’
31. | OI'KY UOILC3 «Cembsy» 87,8
32. | MKYCO ConumanbHbIi IPUIOT IS JETSH U OIPOCTKOB T. Tpourka 86,8
33. | MKYCO CPII ns HecoBepieHHONETHUX JIeHnHCKOTO paiioHa r. YensOnHcka 85,6
34. | MYCO CPII s HecoBepieHHOJICTHHX HaraitbakCkoro MyHUIIMTIAIBHOTO paiioHa 85,4
35. | 'YOCOII I'TIB «Tomouek 84,8
36. | MYCO CPL niisa necosepuienHoneTHux KataB-lBaHOBCKOTr0 MyHUITUTIAIEHOTO 83.4
pariona ’
37. | MKYCO CPI] nns HecoBepuieHHOIETHUX YHCKOr0 MYHUIIMTIANBHOTO paiioHa 83,2
38. | MYCO CPII nyist HecoBepmeHHoneTHHX T. Koneiicka 81,0
Ounenka «Xopoumo»
39. | MKYCO ConmaibHbIH TPUIOT IJI JETSH U TIOJIPOCTKOB ETKYIBCKOTO 806
MYHHIIMINIAJIBLHOTO paiioHa ’
40. | OI'CYCO I'epoHTOIOTHYECKHUI LIEHTP 76,4

B cpeanem Bce oOpraHMsanuu  CTAllMOHAPHOM  (QOpPMBI  COLMATIBHOIO
oOcyxuBanus YensOunckoit oomactu B 2021 roxy Habpamu oxono 92,2 6anios.
CpaBHuTenbHbIM aHaU3 utoroBoro perutunra 2018 roxa ¢ pezynpratamu 2021
rojia moKasall, YTO Pe3yJbTaThl OOJIBIIMHCTBA OPraHU3alUil CTAIMOHAPHON (OPMBI 3a
TPH TPOIIEANINX TO/a B IIEJIOM IMOBBICHIIHACH (Tabmuia 6).
Tabmauia 6
HTorosbie peiTUHIH OPraHU3ANUNA CTALMOHAPHON (POPMBI
COLUAIBHOTO0 00cay:kuBaHus YeassOMHCKON 00,1aCcTH 110 KOM(MOPTHOCTH U
AOCTYIHOCTH npeaocTaBjaeHus ycayr B 2018 u 2021 rr.

(6amel)
Ne HanmeHnoBaHMe opranusanuu 2018 r. | 2021 r.
1. | I'CYCO YensObunckuii ICHXOHEBPOJIOTHYECKUI nHTepHAT No 2 96,8 100,0
2. | TCYCO YensOMHCKMI IICHXOHEBPOJOTHICCKUN HHTEPHAT 98,4 100,0
3. | I'CYCO KpacHoapmeiickuii ToM-UHTEpHAT JAJIs IpecTapesbX U 93.7 990
uHBaINI0B «bepe3km» ' ’
4, | TCYCO CrenuanbHbIi TOM-UHTEPHAT JUIS IPECTAPEIIbIX 1 MHBAJIUJIOB 100,0 98,4
5. | I'CYCO IlcuxoneBponorunyeckuii ”HTepHaT «CHHETOpbe» 94,5 97,6
6. | I'CY YensOunckuii qoM-uHTepHAT Nl Jjis mpecTapesblX ¥ HHBATHIOB 75,5 97,6
7. | TCYCOCC3H CaTkuHCKUH ICMXOHEBPOJIOTHYECKUI HHTEPHAT 93,4 97.6
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Ne HaumeHoBaHHMe OpraHu3anuu 2018 r. | 2021 1.
8. | TCYCOCC3HYO llenTp coneicTBUs CEMEHHOMY BOCITUTAHUIO
95,6 97,6
r. YensaOuncka
9. | I'CYCO YensOuHCKUM TepOHTOJOTHYCCKHUI IICHTP 98,4 97,0
10. | TCYCOCC3H YepkackylnbCKUi ICUXOHEBPOJIOTMYECKHI HHTEpHAT 92,4 97,0
11. | MBYCO CPII nnst HeCOBEpIICHHOJIETHUX T. 371aTOYCTa 84,5 96,8
12.| TCYCO Tpowunkuii HEHTP COACHCTBUS CEMEHHOMY BOCITUTAHHIO 96,0 96,8
13. | MKYCO CPI] ans HecoBepiieHHONIECTHUX T. Bepxuuit Y paneit 87,4 96,0
14.| TCYCO IloneraeBCKkHii ICUXOHEBPOJIOTHUYCCKUI HHTEPHAT 96,8 96,0
15. | TCYCOCC3H Marnutoropckuii ICHXOHEBPOJIOTUYECKUIM MHTEPHAT 91,2 96,0
16. | TBOYCIIO TexnukyMm-unTepHat nHBanua0B umenu N.U. [lly6a 99,2 95,2
17.| 'CYCOCC3H Marnutoropckuii 10M-MHTEpHAT JUIsl IPECTapeibIX U 93.0 946
WHBAJIUIOB ' '
18. | MKYCO CPL] anst HeCOBEpPIICHHOIETHUX MeTaTypruieckoro paiioHa
95,6 93,8
r. YensOuHcka
19. | I'CYCO Koneiickuit peaOUINTAIIMOHHBIN LIEHTP ISl UL C YMCTBEHHON 98.4 936
OTCTAIIOCTBLIO ’ ’
20. | MKYCO CPI] ans HecoBepIIeHHOJETHUX T. Muacca 88,2 93,2
21. | MKYCO CPII s HecoepiieHHOIETHUX CaTKHHCKOTO MYHHUITUTIATHBHOTO 952 93.2
paiioHa ’ ’
22.| MKYCO CPII s HECOBEPIIICHHOIETHUX Y BEJIbCKOTO MYHUIIUTIATHHOTO 94.2 93.2
paiioHa ’ ’
23. | TCYCO BepxHeypaabCKuil TOM-UHTEPHAT JJIsl IPECTAPEIBIX U HHBAINIOB 91,5 93,2
24. | MKYCO CPL s HecoBepIIeHHOJIETHUX TpakTopo3aBOACKOro paiioHa
86,0 92,4
r. YensaOuncka
25.| MKYCO CPL ansa HecoepuienHoseTHuX KypuaTtoBckoro paitona
94,0 92,0
r. YensaOuncka
26. | MKYCO CPII myis nHecoBepriernonetHux «Hanexma» OKTIOpbCKOTO 839 918
MYHHIIMIIAJIBHOTO paiioHa ’ ’
27. | I'YCO Kycunckuit OPL] anist gereit 1 mogpoCTKOB € OTpaHMYSHHBIMH 884 914
BO3MOKHOCTAMH ! !
28.| MYCO CPI] nnst HECOBEPIICHHOJIETHUX T. MarHUTOTOpCcKa 87,0 91,2
29. | 'CYCOCC3H KyBammHckuii NCMXOHEBPOJIOTHUECKUI HHTEpHAT 92,2 91,2
30. | MKYCO «ConuanbHbIi TPUFOT JUIS JETSH U TOIPOCTKOB «B0o3poxaeHne»
. 94,4 90,6
Kanununckoro paitiona r. Yensouncka
31. | OI'KY YHOIIC3 «Cembs» 93,4 87,8
32. | MKYCO ConmanbHblil IPUIOT AJs AeTel U MOApOCTKOB I. Tpowuiika 90,8 86,8
33. | MKVYCO CPIL] nns HecoBepiieHHOIeTHUX JIGHUHCKOTO paiioHa 922 85.6
r. UensbuHCcka ’ ’
34. | MYCO CPL] ans HecoBepiieHHONeTHUX Haraitbakckoro MyHUITUTIATIEHOTO 78 4 85.4
pariona ’ ’
35.| I'VOCOIL]L I'TIB «Tomonex» 80,6 84.8
36. | MYCO CPL] ans vecoBeprienHoneTHUX Kartap-lBaHOBCKOTO 940 834
MYHHUIUIIAJIBHOTO PaliOHa ’ ’
37.| MKYCO CPL] nmst HecOBEpIIEHHOIETHUX YHCKOTO MYHHUIIHITATHHOTO 882 83.2
paliona ’ ’
38. | MYCO CPI nys HecoBepmeHHOneTHHX T. Komelicka 80,6 81,0
39. | MKYCO ConuasibHBIH NPHUIOT JIS AeTeH U MOJPOCTKOB ETKYIIbCKOTO 798 806
MYHHIIMINIAJIBHOTO paiioHa ' '
40. | OT'CYCO TI'epoHTOIOTHYECKHIA IEHTP 100,0 76,4
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VYBenmuumioch KOJUYECTBO OauioB IO COBOKYITHOCTH OOIIMX TOKa3aTenei
KauecTBa YCJIOBHHM MPENOCTaBICHUS COLMAIbHBIX YCayr y 21 opraHuzaiuu
CTallMOHApHON (OPMBI COIMATBHOTO OOCTyKMBaHUs. HaumOosbliee mNOBBIICHHE
Haomonaercs B I'CY UYensObunckuit noMm-uHtepHat Nel s mpecTapenbix |
uHBanuo0B (Ha 22,1 6amios), MBYCO CPLI nnst HecoBepIIeHHOJIETHUX T. 3/1aTOyCcTa
(ra 12,3 6amno), MKYCO CPII nns HecoBepiieHHoJeTHUX I. Bepxuuii Y paneii (Ha
8,6 6amioB), MKYCO CPI] mns vecoBepiennonetHux «Hanexnaa» OKTIOpHCKOTO
MyHULIMIIAIBHOTO paiioHa (Ha 7,9 6amnoB), MYCO CPI] myist HecoOBEpIIEHHOIETHUX
Haraitbakckoro MmyHunumansHoTO paiiona (Ha 7,0 6ammo), MKYCO CPL mis
HECOBEPIICHHOJETHUX TpakTopo3aBoACcKoro paiiona r. Yensouncka (Ha 6,4 6amioB),
MKYVYCO CPI] ayis HecoBepiieHHOIETHUX T. Muacca (Ha 5,0 6amioB).

B Toxe Bpewmsi, elle MpPakTUYECKH Yy MOJIOBUHBI OpraHW3aluil HaOJI0/1aeTcs
CHI)KEHHE HWTOTOBOTO pEUTHHTa KOM(OPTHOCTH M JOCTYITHOCTH MPEIOCTABICHUS
yciyr. Hanbonbiee cHukeHue nokasareneid B cpaBHenuu ¢ 2018 rogom ormedaercs
B OI'CYCO Teponronormueckuit mnentp (wa 23,6 Oamnos), MYCO CPI s
HecoBepiieHHoIeTHUX KataB-MiBaHOBckOoro MyHuIMManbHOro paiiona (Ha 10,6
oamnmoB), MKYCO CPL ans HecoBeplieHHOJETHUX JIGHHMHCKOro paioHa T.
Yensabuncka (Ha 6,6 6amios), OI'KY UOLIC3 «Cembs» (Ha 5,6 6amnos), MKYCO
CPL] 1nnsi HECOBEPIICHHOJIETHHX YWCKOrO MYyHHIMIIAIbHOrOo  pailoHa (Ha 5.0
6amnoB), I'CYCO Konelickuii peaOUIUTAIIMOHHBIA LIEHTP ISl JHUI] ¢ YMCTBEHHOMN
orcramocteto  (Ha 4,8 OamnoB). B ocTambHBIX OpraHu3anusx BBISBIEHO
HE3HAYUTEIBHOE CHIKEHHE OOILEro peuTHHra B cpaBHEHUHU ¢ pesyibraramu 2018
roja.

1.2. AToroBblii peHTHHT OpraHu3alMii MOJycTAllHOHAPHOW (opMBbI
COLHAJIBHOI0 00CTYKMBAHMA 10 MTOKA3aTEIsIM, XapaKTEePHU3YIOLIUM 0011IHe
KPHUTEPUH OLICHKH Ka4eCTBA YCJIOBUH NPEAOCTABICHUS CONMAIBbHBIX YCJYT,

OPraHM3aluAMHI COUNAJIBHOIO0 o00cay:;kuBanus YeaaOnnckou odiactu

B xome He3aBuCcMMOH OIleHKHM ObLIO 00ciieoBaHO 9  OpraHu3almii
MOJIyCTaIlMOHAPHON (DOPMBI COLMATILHOTO 00CTyKUBaHUs. B UTOroBOM peiTuHre Bce
OpraHu3alliy TOKa3aJld OTIWYHBIC pe3ysbTaThl — Habpamu oT 88,8 mo 99,8 Gamios
(Tabnuma 7).

Tabnuma 7
HNToroBoblii peiiTUHT OPraHU3ALUN MOJYCTANMOHAPHON (OpMBI
COIMAJIBLHOI0 00cay:kKuBaHust YeassOnHckoi 001acTH
10 KOM(OPTHOCTH M IOCTYIIHOCTH npeaocTaBjaeHus yciayr B 2021 roay

(6ane)
Ne HaumeHoBaHue OpraHusauuu Bbajiabl
Ouenka «OTIHYHO»
1. MKY «KomMrmieke conraabHON afanTanuy rpaxaan» r. Muacca 99,8
2. MYV «KoMIueke conuanbHON afanTaluuu rpaxjaany r. Marauroropcka 97,6
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Ne HaumeHoBaHMe OpraHu3anuu Bbanasl
3. MBY KCII no okazanuto nomomu auiiaMm BOMX r. 3maroycra 97,6
4. MBYCO CPL s nereii 1 HOAPOCTKOB C OIPaHUYEHHBIMU BO3MOYKHOCTSMHU 97.0

«3mopoBbey T. UensiOnHcka '
5. MBY «lleHTp conuanbHO-TPyI0BON peabuIuTaIium 95,2
6. MYCO CPI] ajist nereil ¥ moApOCTKOB C OTPAHUYECHHBIMU BO3MOKHOCTSIMU 95.0

r. Marauroropcka '
7. MY KCI] o oka3zanuro momorru jguiaMm bOMX r. YensioOnncka 92,6
8. MY «lleHTp conuanbHON MOMOIIHM CEMbE M JICTAM I'. MarHUTOropcKay 90,4
9. MBYCO «Kpusuchslii neHTp» r. YensiOnHcka 88,8

B cpemnem Bce opraHuzanmuu IMOJTYCTAIMOHAPHOW (DOPMBI  COIMATBLHOTO
obcmyxkuBanus B 2021 romy Habpamu oxoiso 95,0 6amios.

CpaBHHTENBHBIN aHaNU3 UToroBoro pertunra 2018 roxa ¢ pesyapratamu 2021
rojia mokasajl, YTo pe3yJbTaThl OpPraHU3ALMI MOJyCTallMOHAPHOU (DOPMBI B 1IEJIOM
HOBBICHIIUCH (Tabuma 8).

Tabmauia 8
HTorosbie peiTHHIA OPraHU3AUM MOJYCTAIIUOHAPHON (DOPMBI
COIHAJILHOI0 00CIy:;KUBaHUSI e ass0MHCKOM 00,1aCTH M0 KOM(OPTHOCTH H
AOCTYNHOCTH npeaoctaBiaenus ycayr B 2018 u 2021 rr.

(6abI)

Ne HanmeHnoBaHMe opraHuzanuu 2018 r. | 2021 1.
1. MKY «Komruieke conpaibHOM afanTaiuy rpaxkaan» r. Muacca 96,8 99,8
2. MY «KOMIUIEKC COIMABbHON aIanTalyy rpaxkiany T. MarHUTOropcka 95,6 97,6
3. MBY KCII no okazanuro nomoru jauiiam BOMX r. 3maroycra 95,7 97,6
4, MBYCO CPL nns nereid ¥ NOAPOCTKOB C OTPaHUYEHHBIMU 905 97.0

BO3MOKHOCTSIMU «3710pOoBhe» T. UensiOnHcka ’ ’
5. MBY «llenTtp conmanbHO-TPYAOBOI peabUINTAIIII 95,6 95,2
6. MVYCO CPI] ansa neteit ¥ mOJPOCTKOB C OTPAHUYEHHBIMU 899 950

BO3MOXHOCTSMHM TI'. MarHuToropcka ' '
7. MY KCII o oka3anuo nomoru jguiamMm BOMX r. UensOuucka 96,1 92,6
8. MYV «llenTp conmanbHONl MOMONIIM CEMbE U JAETSIM I'. MarHUTOropcka 86,2 90,4
9. MBYCO «KpuzucHslii ieHTp» T. YensiOnacka 84,2 88,8

[TonoxutenbHass AMHAMUKA KauyeCTBa YCIOBUN MPEAOCTABICHUS COLUATBHBIX
yclIyr HaOmropaeTcss y [ OpraHu3aluil MoJyCTaMOHApHOM (POPMBI COIMAIBHOIO
oOcioykuBanuss 3 9. HamOombmuii pocT WTOTOBOTO pEHWTHHTA HAOMIOAACTCS B
MVYCO CPII nns gered W HOAPOCTKOB C OrPAaHUYECHHBIMU BO3MOKHOCTIMU
r. Marautoropcka (Ha 5,1 OamioB). He3HauuTenbHO, HO CHU3UIOCH KadyeCTBO
npegoctaBiueHus ycayr B MY KCI[ no okazanuio nomomu Jminam BOMIK
r. YensOuncka (Ha 3,5 6amioB).
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2. PE3YJIBTATBI HE3ABUCUMOM OIIEHKH IO ITOKA3ATEJISIM,
XAPAKTEPU3YIOIIUM OBIIUE KPUTEPUU OLIEHKU KAYECTBA
YCJIOBUH TPEJOCTABJIEHUSI COIUAJIBHBIX YCJIIYT
OPTAHM3ALIMSAMU COUAJIBHOI'O OBCJIY KUBAHUS
YEJSBUHCKOU OBJIACTH

2.1. OTKpBITOCTH U JOCTYIHOCTH HH(popManuu 00 opranu3anuu (y4peKIeHHH)

OOmuit  mokaszareib, XapakTEpU3YIOIIUH KpUTEpUH OIEHKM KauecTBa
«OTKPBITOCTh U AOCTYIMHOCTh MH(OpMAIMK 00 OpraHM3aIuu CONUAILHON chepbiy,
paccuuThIBANICSA KaK CpeHee apru(MeTHUecKOoe 3HAUeHUN TpeX MoKa3aTesel OLICHKH
KauecTBa:

1. 3HayeHne mokazaTens OLEHKH KauecTBa «CooTBeTCTBHE HH(OpPMAIUH O
NeSATEILHOCTH OpraHU3alMK COIMANBHON cdephl, pa3MEIICHHOW Ha OOIIEeIOCTYITHbIX
UH(POPMAILIMOHHBIX PECypcax, €€ COAepKaHUI0 U NOopAAKY (hopMe), yCTaHOBICHHBIM
3aKOHOAATEIbHBIMU W MHBIMHM HOPMATHBHBIMU MPABOBBIMU aKTamMH Poccuiickoit
®enepanun» (I1,4) onpenensanocs no Gopmyne:

HCTeH +I/Ica171T
M= ( 2;}41{0% )x100, (2.1.1)

rae:

Wreny — 00beM HHPOpMaIUK, pa3MenieHHOW Ha MHPOPMAIIMOHHBIX CTEHJaX B
MIOMEIIEHUH OpraHU3alluu;

WN.ir — oObeMm wuHOpMamuu, pasMenieHHOM Ha oQuiuaisHOM —caiTe
OpraHu3alliy COLMAIIBHON cepbl B MHOOPMAIIMOHHO-TEIEKOMMYHUKALIMOHHON CETU
«HTepHeT» (nanee — opUUMaIbHbIN CAUT OpraHu3alum);

Wyopw — 00BEM HMHOPOpPMALUM, PAa3MENICHUE KOTOPOM Ha OOMIETOCTYIHBIX
MH(QOPMAIIMOHHBIX  pecypcax YCTAHOBJIEHO 3aKOHOAATENbHBIMH W  UHBIMH
HOPMaTUBHBIMM NpaBOBbIMHU akTaMu Poccuiickon denepanny;

2. 3HaYEHHE TIOKa3aTels OlleHKH KadecTBa «Hanmumune Ha oduinmansHOM caiiTe
OpraHu3allid COUUaIbHOM cdepsl HHPOPMAIMK O JUCTAHIMOHHBIX CIOCO0AaX
oOpaTHOM CBSI3W W B3aWUMOJICHCTBUS €  TOJyYaTeIMH  YCIYr HM  HX
byukuunorupoBanue» (I1,,e;) onpenensaocs mo popmyie:

HI[I/ICT = T}:[I/ICT X CZ[HCT! (212)
rue:

T er — KOTUYECTBO 0AJUIOB 32 HAIMYUE HA OPUITMATBHOM CaliTe OpraHU3aIiu
uHGOpPMAIIMK O AUCTAHIIMOHHBIX CIIOCO0aX B3aMMOACHCTBHSI C MOMYyYaTEISIMH yCIyT
(rro 30 GayToB 3a KaX</IbIi AUCTAHIMOHHBIN CITOCO0);

Cuer — KOJIMYECTBO  (PYHKIMOHHMPYIONMIUX JAWCTAHIIMOHHBIX  CIIOCOOOB
B3aMMOJICHCTBHSI C TONyYaTeIsIMU yCIyT, HHPOpPMAIMSI O KOTOPHIX pa3MelleHa Ha
opUIMATBHOM CaliTe OpraHu3alii COUUATBLHON Chephl.

3. 3HAueHHWE TIOKa3zaressd OIEHKW KauecTBa «Jlons momywarenedt ycmiyr,
YIOBIETBOPEHHBIX OTKPBITOCTHIO, TMOJMHOTOM M JOCTYMHOCThIO HMH(POPMAIUUA O
NeSATEIBHOCTH OpraHu3aluy conuanbHoi cdeps» (I1°7Py,), ompenmensiock 1m0

dbopmye:
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yCTeHI[ + ycaﬁT
<100, (2.1.3)

HOTprﬂz (
rje:

VYerenn — YHUCIO IIOJNy4aTeNIed YCIYr, YIOBJIETBOPEHHBIX OTKPBITOCTBIO,
HOJHOTOM M JOCTYNHOCTBIO HH(pOpMalWU, Pa3MEIIEHHONM Ha HH(YOPMAIMOHHBIX
CTEHJIaX B IOMEIICHUN OpraHU3aluK COLUAIbHOM cdephl;

VYeair — YHCIO TIOJNy4aTeNed YCIyr, YIAOBJIETBOPEHHBIX OTKPBITOCTHIO,
MOJTHOTOM W JOCTYMHOCTHIO MH(OpMAINH, pa3MELIEHHOW Ha O(UIMAILHOM caiiTe
OpraHu3aluy;

Y61 — OOIIIEE YHUCIIO OMPOIICHHBIX MOTyYaTeNen YCIyT.

MaxkcruManabHOE KOJWYECTBO OallJIOB MO KaXJIOMY OTICIBHOMY IMOKa3aTemio
Takke paBHo 100 6amos.

Opzanuzayuu cmayuoHaproil hopmuvl cCOUUANLHO20 OOCYHCUCAHUS

HesaBucumas onenka nokasaia, 4ro y Bcex 40 opraHusanuii CTaMOHApHOMN
(GOpMBI  COLMAIIBHOTO OOCIYXMBaHUS OTJIMYHBIE PE3YJbTAaThl IO KPUTEPHUIO
OTKPBITOCTH ¥ JOCTYNMHOCTH uH(popMauuu (tabmuna 9). [IpumeuarenbHo, 4TO y
IOJIOBUHBI OpPTaHM3alMi pe3ysbTaThl JOCTUINIM MakcuMmanbHoro 3Hadenus — 100,0
0aJIoB.

Tab6mauia 9
PediTMHI opranu3anuii CTaiHOHAPHON (OPMBI COLHMAIBHOI0 00CIYKUBAHUS
YenstOMHCKOM 00/12CTH 110 KPUTEPHUIO OTKPBITOCTH M I0CTYNTHOCTH HHpOpManuu
00 opranusauuu (yupexaenuu) B 2021 roay

(6ambl)
Houst mosryuaresnei
cayr
CoorBercrtBue | Haauume na yer,
Y/10BJIETBOPEHHBIX
uHpopmauuu o | opUIHAIBLHO
. OTKPBITOCTHIO,
AeATeJbHOCTH M caiiTe .
NOJTHOTOM U
OpPraHu3auMy | OpraHu3anuu
N N AOCTYIHOCTHIO
couMaIbHOM couMaIbHOM
uHopmMauuu o
cepnl, chepnl
. HesATeIbHOCTH
pa3MelieHHOH | MH(oOpManun
OpraHu3aluum
Ha o0me- o N
COLMAJIbHOIT cepsbl,
AOCTYIHBIX AUCTAHLIHUOH- .
HaumenoBanne 3HaveHue pa3sMeLeHHOH Ha
Ne . HH(OPMALMOH- | HBIX cIocodax
OpraHu3auum pediTHHTa N UHPOPMALHOHHBIX
HBIX pecypcax, o0paTHOM
CTeH/aX B MOMeIlleHnH
ee CoepKAHUI0 CBSI3U U
OpraHu3anuu
U NOPSAAKY B3aMMO- .
N counaabHoi cdepsl, HA
(popme), el cTBHSA C N
o(pUIHAIBLHOM caiiTe
YCTAHOB- nojyvareJis-
OpraHu3anuu
JIECHHBIM MH YCJIYT H o
COLUAJILHOI c(hepbl B
HOPMATHBHBIMU 1704 o
cetu «UHTEepHET” (B %
NPaBOBBIMH (pyHKUMOHM-
OT 00111ero ymncia
aKTaMu poBaHue
ONPOIIEHHBIX
nojyyJareJiei yciyr)
1 2 3 4 5 6
Ounenka «OTIMYHOY»
1. | MBYCO CPII nns
HECOBEPIICHHOJETHUX 100,0 100,0 100,0 100,0
r. 3maToycra
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1 2 3 4 5 6

2. | MYCO CPII nnst HECOBEPIICHHOIETHUX } 100,0 | 100,0 | 100,0 | 100.0
KaraB-/1BaHOBCKOI0 MyHMIIMIIAJILHOTO paliOHa

3. | MKYCO CPII nyist HecoBepiieHHOJIETHHX T. Muacca 100,0 | 100,0 | 100,0 | 100,0

4. | MYCO CPL g HeCUOBepIHeHHOJ'IeTHI/IX Haraiibakckoro 100,0 | 100,0 | 100,0 | 100.0
MYHUIIMTIAILHOTO pailoHa

5. | MKYCO CPL gns HeCOBepmeHHonev:THI/Ix «Hanexna» 100,0 | 100,0 | 100,0 | 100.0
OKTs0pBCKOT0 MyHUITUIIAILHOTO paiioHa

6. | MKYCO CPL] gns HgCOBepIHeHHOJ'IeTHI/IX CaTKUHCKOTO 100,0 | 100,0 | 100,0 | 100.0
MYHUIIMTIAILHOTO pailoHa

7. | MKYCO CouuanbHbIi TPUIOT I JETEH U TIOJIPOCTKOB 100,0 | 100,0 | 100,0 | 100.0
r. Tpounka

8. | MKYCO CPL] myist HecoBepiieHHOJIETHUX JICHHHCKOTO pailoHa 100,0 | 100,0 | 100,0 | 100.0
r. YensOuHcka

9. | MKYCO CPL gns HecolaepmeHHoneTHI/Ix 100,0 | 100,0 | 100,0 | 100.0
Mertannypruueckoro paiiona r. YensOuHcka

10. | TCYCO YensaOuHCKuU# TepOHTOIOTHUCCKHUI IICHTP 100,0 | 100,0 | 100,0 | 100,0

11. | TCYCO IlcuxoneBposornueckuii ”HTepHAT «CHHETOPhEe» 100,0 | 100,0 | 100,0 | 100,0

12. | TCYCOCC3H MarHutoropckuii 1o0M-UHTepHAT IS 1000 | 100,0 | 100,0 | 100,0
IpecTapebiX U NHBAINUIOB

13. | TCYCO KpacHoapmeiickuii JOM-HHTEPHAT JUISI TPECTapeIbIX 1000 | 100,0 | 100,0 | 100,0
u uHBAMU0B «bepeskuy»

14. | I'CYCO CrneunanbHblii JOM-UHTEPHAT 7Sl IPECTapPENbIX U 1000 | 100,0 | 100,0 | 100,0
WHBAJINJIOB

15. | TCYCOCC3H CaTkuHCKUN ICUXOHEBPOIOTHUECKHMA 1000 | 100.0 | 100,0 | 99,0
WHTEpHAT

16. | TCYCO KOUHGI/ICKI/II/I peaduIMTallMOHHBIA HEHTP AJIS JIUILL C 1000 | 100,0 | 100,0 | 100,0
YMCTBEHHON OTCTaJIOCTHIO

17. | TCYCO YensObunckmii ncuxoneBposornyeckuit marepHat Ne 2 | 100,0 | 100,0 | 100,0 | 100,0

18. | TCYCO YensOMHCKMIT IICHXOHEBPOJIOTHUCCKUH MHTEPHAT 100,0 | 100,0 | 100,0 | 100,0

19. | 'CYCO Tpouukuii HeHTp coJieHCTBUSA cCeMEHHOMY 100,0 | 100,0 | 1000 | 99,0
BOCIIUTAHHIO

20. | TCYCOCC3HYO LlenTp conencTBUsl CEMEHHOMY 1000 | 100.0 | 100,0 | 99,0
BOCIHUTAaHUIO T. YensgOnHcka

21. | MKYCO CPII st HecoBepiieHHONETHUX T. Bepxuuii Ydaneit | 99,0 | 100,0 | 100,0 | 97,0

22. | MKYCO CounaibHbIii TPUIOT AL AETel 1 N0APOCTKOB 98,0 | 940 |100,0 | 2000
ETKy/nbCKOr0 MYHUIIMIIATIBHOTO paiioHa

23. | MYCO CPL] ast HECOBEPIICHHOJICTHUX 98,0 | 940 | 1000 | 1000
r. MaruuToropcka

24. | MKYCO CPL] mns HECOBEPIICHHONETHAX YBEIbCKOro 98,0 | 100,0 | 100,0 | 96,0
MYHUIIUTIATILHOTO pailoHa

25. | 'CYCO BepxHeypanbCKuil TOM-UHTEpHAT AJIs IPECTAPEIIbIX U 98,0 | 100,0 | 00,0 | 950
WHBAJINIOB

26. | I'CY Yenabunckuii nom-unTepHat Nel juis npecTapensix 1 98,0 | 1000 | 100,0 | 95,0
WHBAJINIOB

27. | TCYCOCC3H YepxacKynbCKHi ICUXOHEBPOIOTMUECKHI 98,0 | 100,0 | 100,0 | 96,0
WHTEpHAT

28. | TCYCOCC3H Maruutoropckuii ICHXOHEBPOJIOTHYECKUN 98,0 | 100,0 | 100,0 | 94.0

WHTEpPHAT
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1 2 3 4 5 6
29. | MYCO CPII nns nHecoepmeHHoaeTHUX T. Konelicka 97,0 94,0 | 100,0 | 96,0
30. | OI'CYCO TI'epoHTOIOTHYECKHIA IEHTP 97,0 | 100,0 | 100,0 | 93,0
31. | TCYCO IloneraeBckuii ICUXOHEBPOJIOTUYECKUN HHTEPHAT 97,0 | 100,0 | 100,0 | 93,0
32. | 'YOCOII I'TIB «Tomonek» 97,0 | 100,0 | 100,0 | 92,0

33. | I'YCO Kycunckuit OPL] st gereii ¥ mOJpOCTKOB C 96,0 | 100,0 | 1000 | 91,0
OrpaHMYCHHBIMU BO3MOXKHOCTSAMH

34. | OI'KY UOLC3 «CeMbsi» 96,0 | 100,0 | 100,0 | 89,0

35. MIV<YCO CPL nyia HecoBepiieHHoNeTHUX KypuaToBCcKOro 96,0 | 94.0 | 1000 | 94,0
paiiona r. YensioOnuHcka

36. | TBOYCIIO TexHukym-uHTEepHAT HHBAIKA0B nMeHH ..

ITy6a 96,0 | 100,0 | 100,0 | 89,0

37. | MKYCO «CornuanbHbIi MPUIOT IS AETEH U MMOPOCTKOB

. 95,0 | 84,0 | 100,0 | 100,0
«Bozpoxnenuney» Kannnunckoro paiiona r. YensOnHcka

38. | TCYCOCC3H KyBamunHCKu# ICUXOHEBPOJIOTHIECKUN

95,0 | 100,0 | 100,0 | 87,0
UHTEpHAT

39. | MKYCO CP1I st HecOBEpIIEHHOJIETHUX Y HCKOTO

. 94,0 94,0 | 90,0 | 96,0
MYHUIMIAJIBHOIO paiioHa

40. | MKYCO CP1] s HECOBEpIICHHOIETHUX TPaKTOPO3aBOICKOTO

paiiona r. YenssOnHcka 9401 94,0 1 90,0 1 97,0

IIpoBenennoe B 2021 romy wuccienoBaHue IOKAa3alo, 4YTO BO BCEX
OpraHu3alysIX CTALMOHAPHOW (OPMBI COLMATIBHOTO OOCITYKMBaHUS HMMEKOTCS
uH(OpPMAIIMOHHBIE  CTEHJBI, COJepKamue MWHPOPMAIMID O  JACATEIbHOCTU
opranusaiuu (Tadiuna 10).

Tab6mauma 10
Pe3yabTaThl JOCTHKMMOCTH OPraHU3ALUN CTALMOHAPHOU (POPMBI
COLUAIBHOr0 00cay:kuBanus YessOMHCKOH 00J1aCTH MO NMOKA3ATEJII0
«CooTBeTcTBHE HH(POPMAIIUY O 1EATETbHOCTH OPTraHU3AIUN COMATBHOI
cdepsbl, pazMeleHHOI Ha 001e0CTYITHBIX MH(OPMAIIMOHHBIX pecypcax,
ee COJAePKAHUI0 U MOPSAKY ((popMe), yCTAHOBJIEHHBIM HOPMATUBHBIMU
npaBoBbIMH akTamu» B 2021 roay

(MpOLEHTHI)
JocTHkuMOCTH
Mepeyenn undopmanmu Ha HHGOPMALMOHHBIX Ha opUUHATBLHOM
CTeH/IaX B MOMEILeHUN | caliTe OpraHu3aluu B
OpraHu3anuu cetu «AHTEpHET»
1 2 3

1. O nare rocynapcTBEHHOW perucTpaluu
OpraHu3allii COIUAIFHOTO OOCTY)XKHBaHUS C 100.0 100,0
yKa3aHWeM  4YHuclia, Mecsiia W Troja
perucTparyu
2. 06 yupeauTene (yupenutensx)
OpraHu3allii COIHAIBFHOTO OOCITY)KHBaHUS C
yKa3aHUEM HauWMEHOBAaHMS, MecTa ero (Hx) 100,0 100,0
HAXOXXJCHUS, KOHTAaKTHBIX Telne(OHOB U
a/IpECOB JICKTPOHHOM MOUTHI
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1

2

3

3. O MecTe HaxOXAEHHUS OpPraHMU3ALUU COLMAIBHOTO OOCIY)XHUBaHUS, €€
¢dwimanax (mpu UX HAJTMYMHN) C YKa3aHUEM aJipeca M CXeMbI Ipoe3Jia

100,0

100,0

4. O pexume, rpaduke pabOTHI ¢ YKa3aHHEM JHEH W 4acOB MPHEMa, IepephiBa
Ha 00en

100,0

100,0

5. O KOHTaKTHBIX TCJ'IC(l)OHaX C YKa3aHHMEM KOJa HACCJIICHHOI'0 IIYHKTA, B
KOTOPOM pPaCIHOJOXKCHA OpraHu3anudga COOHUaJIbHOIO O6CJIy)KI/IBaHI/I$I, u o0 aapecax
BHGKTpOHHOﬁ ITOYThI

100,0

100,0

6. O pykoBoauTene, €ro 3aMEeCTHTENSX, PYKOBOAUTEISIX (uinaioB (IpU X
HAJIMYUU Y MTOCTABIIMKA COLMAIIBHBIX YCIYT) C YKa3aHHEM KOHTAKTHBIX Tene(oHOB
Y aJpECOB IEKTPOHHOU ITOYTHI

100,0

100,0

7. O cTpykType M OpraHax YOpaBlIeHHsS OpraHH3alUud COLHUAIbHOTO
0o0CNTy)KMBaHUsI C YKa3aHMEM HAaUMEHOBAHHM CTPYKTYPHBIX MOJpa3/ieeHUui
(opranoB ympaBiieHusi), (pamMuiuil, UMEH, OTYECTB U JOJDKHOCTEH pyKOBOAMTENEH
CTPYKTYPHBIX MOJpA3/IeICHUNA, MECTa HAXOXKJICHUS CTPYKTYPHBIX MOJApa3/ICICHUH,
azpecoB OQUIMAIBHBIX CAaWTOB CTPYKTYPHBIX MOApa3JeieHuid (IpH HAIWYHH),
aZpeCOB JJICKTPOHHOM MOYTHI CTPYKTYPHBIX MOJpa3/eicHui (Mpu HAIWYUHU); O
MOJIOKEHUAX O CTPYKTYPHBIX TMOJpPA3AENCHUsIX OpraHu3alld COIUAIBHOTO
obcnmyxxuBaHuss (MpU WX HAJIWYUHK); O TIEPCOHATBHOM COCTaBe pPaOOTHUKOB
OpraHHU3ali COIMAILHOTO OOCTYXKUBAaHUSI C yKa3aHUEM C UX COIJIacUs YpPOBHS
oOpa3oBaHus, KBaTH(PHUKAIIMM M ONbITA PaOOTHI, O IOMNECYATECIHLCKOM COBETE
OpraHU3aIH COUAIBHOTO 00CTY)KHBAHH

Xl

100,0

8. O MarepHallbHO-TEXHUYECKOM OOECIEUEHUHU MPEJOCTaBICHUS COLMAIbHBIX
ycIyr (HaIM4YuM 00OpYyIOBAaHHBIX MOMEIICHUM ISl MPEAOCTaBICHUS COIMAIbHBIX
yCIOyr, B TOM 4YHCle OHONMOTEK, OOBEKTOB CHOPTa, CpeACTB OOydeHHS U
BOCIHUTAHUS, YCIOBUSX MHUTAHUS U OOECIIEYCHHs] OXPaHbI 370POBbsS MOJy4yaTenei
COLMAIBHBIX YCIIYT, JOCTYIE K WH(OPMAIIMOHHBIM CHCTEMaM B chepe COIaabHOrO
obcmyxuBaHus U ceTH «HTepHETY)

100,0

97,5

9. O ¢dopme coumanbHOro 0OCTYXXMBAaHUS, B KOTOPOW OpraHu3alus
IPEJOCTABIISET COLMAIBHBIE YCIYTH (CTALlMOHAPHOM, MOITYCTAllMOHAPHOM, Ha IOMY)

100,0

100,0

100 O BuIaX CONMAIBHBIX YCIYr, TPEJOCTABISEMBIX  OpraHHU3aINeil
COITMAIBHOTO OOCTY>KHMBaHUS (COLMATILHO-OBITOBBIE, COLMATILHO-MEIUIINHCKHE,
COLIMATILHO-TICUXOJIOTHYECKHE, COIUAIBHO-TIEIarOTMYeCKHe, COIUAIbHO-TPYI0BBIE,
COIMAJILHO-TIPABOBBIC, YCIAYrd B  IEJISX TOBBIIICHUS KOMMYHUKAaTHBHOTO
MOTEHIIMaNa MoJIyJaTenei COIMAlbHBIX YCIYT, CPOUHBIE COIMANIbHBIE YCIYTH)

100,0

100,0

11. O mnopsake U YCIOBUSAX MPENOCTABIECHUS COLUAIBHBIX YCIYTI MO BHJaM
COLMAIBHBIX YyCIYr U (opMaM COLHMAIBHOTO OOCIYXXKMBAaHHS, B TOM 4YHCIE O
NEpPEeYHE COLMAIBHBIX YCIYI, MPEJOCTaBISEMBbIX OpraHu3alued; O MOopsIKe U
YCIOBUSAX TNPEIOCTABICHUS COLMAIBHBIX YCIYr O€CIUIaTHO W 3a IUIaTy MO BUAAM
COIMMANBHBIX YCIYr W (opMaM COIMAIBHOTO OOCTYXKHMBaHHsS; O Tapudax Ha
COLMAJIbHBIE YCIYTH IO BHJAM COLMAIbHBIX YCIYr M (OpMaM COLHUAIBHOTO
00CIyXKUBaHUS; pa3Mepe IJIaThl 3a MPEI0CTABIEHNE COIUAIBHBIX YCIYT, @ TAKKE O
BO3MOYKHOCTH IOJIYYEHHsI COLIMAIBHBIX YCIYT OECIIIaTHO

100,0

100,0

! Undopmarus (exunnma nudOPMAIKN) HE YIHTHIBACTCS B PACUETE HOPMATHBHOTO KOJTHIECTBA MATEPHATIOB/CTHHHUIT

uHbOpManuK (B COOTBETCTBHH ¢ peKoMeHnauusMu Muntpyna Poccun ot 15.08.2019 r.).
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1 2 3

12. O uMcneHHOCTH Modydareseil COIUaNbHBIX YCIYT 1Mo (opMaM COLMAILHOTO
00CTyXKMBaHUSI U BUJAM COIMATBHBIX YCIYT 3a CUET OIO/KETHBIX aCCUTHOBAaHUI
O0rokeToB cyobekToB Poccuiickori ®denmeparuy, YHCICHHOCTH TOJydaresei
COLMATILHBIX YCIYT MO hopMaM COIMATLHOTO 00CTYKMBaHUS U BUaaM conuanbHbix | 85,0 | 97,5
yCcIyr 3a IJaTy, YacTUYHYI0 IIaTy B COOTBETCTBUM C JOTOBOpaMHU O
MPEIOCTABIICHUU COIMAIBLHBIX YCIYT 3a CYET CPEACTB (PM3MYECKHX U U (WIn)
IOPUAMYECKUX JIUI]

13. O xonmuecTBe CBOOOJHBIX MECT IJIsi IpUeMa IOJydaTesell COIMalbHBIX
ycayr mo (opMaM COLHUAIBHOIO OOCITY)XHMBaHUS, (UHAHCUPYEMBIX 3a CYET
OIO/KETHBIX ACCHTHOBAaHUHM OMOJKETOB CcyObekToB Poccuiickonr @enepanuu, u
KOJIMYECTBE CBOOOIHBIX MECT I NpHeMa ToJiydareneld cormuanpHbeix ycayr mo | 100,0 | 95,0
dopmamM conmraabHOro 00CITYy)KMBaHUS 32 IJIATy, YACTUYHYIO IJIaTy B COOTBETCTBUU
C JIOrOBOpaMHM O MPEIOCTABICHUN COLMAIBHBIX YCIYT 3a CYET CPEICTB (PU3HUECKUX
JUI ¥ (WIK) IOPUIUYECKUX JIUIL

14, O6 oO0beme TpPenoCTaBIsEMBbIX COIUMAIBHBIX YCIYr 3a CUeT OIOIKETHBIX
acCUTHOBaHUI OrojkeToB cyObekToB Poccuiickoit ®enepaunu u 3a miary,
YAaCTUYHYIO IJIATy B COOTBETCTBHHU C JIOTOBOPAMHU O MPEIOCTABICHUH COIMATBHBIX
YCIIYT 3@ CYET CPEJCTB (DU3NUECKUX JHI] U (WMITH) FOPUANYECKUX JTUIT

100,0 | 97,5

15. O HanuuuM IMICH3WHA Ha OCYHICCTBICHHE JCSITEIbHOCTH, MOJUICKAIICH
JIMLIEH3UPOBAHUIO B COOTBETCTBHUM C 3aKOHOJATENIbCTBOM Poccuiickoit denepannu
(c TOpumoXkeHueM  BJIEKTPOHHOro oOpa3a JTOKYMEHTOB) (IpU  HAJIUYUHU
COOTBETCTBYIOIINX BUIOB JCSATCILHOCTH)

100,0 | 97,5

16. O  (GUHAHCOBO-XO3SMCTBEHHOW  JACATCIBHOCTH  (C  TMPHUIIOKCHHEM

. o X? 97,5
JIEKTPOHHOTO 00pa3a riaHa GUHAHCOBO-XO3SMCTBEHHOM JIEATEIIHHOCTH ) ’

17. O nmpaBuwiax BHYTPEHHErO pachopsiika Ui [oJydareliedl COMHabHBIX
YCIIyT, MIPaBWJIaX BHYTPEHHETO TPYAOBOTO pacrlopsiaka, KosuiektuBHOM gorosope (¢ | 100,0 | 100,0
IPUIIOKEHHE 3JIEKTPOHHOTO 00pa3a JJOKYMEHTOB)

18. O Hanmuuuu TpPEANUCaHWIl OPTraHOB, OCYIIECTBIIOUIMX TOCYAapCTBEHHBIN
KOHTPOJb B c(epe COmMambHOro OOCTy)XMBaHUs, W oTdeToB 00 wucromHennu | 100,0 | 97,5
yKa3aHHBIX MTPENUCcannil (Ipy Hau4Iun)*

19.  Hudopmarus o MpoBeICHUN HE3aBUCHMOI OIEHKH KadecTBa (B T.4. CPOKH
MPOBEJCHUST HE3aBUCHUMOW OLIGHKM KayecTBa, KoiuuecTBeHHbIe pe3yibTarsl | 100,0 | 100,0
OIICHKH, IIJIaHBI TI0 YCTPAHEHUIO BHISIBJICHHBIX HEJIOCTATKOR)

Bo Bcex opraHuzamusix cTaruoHapHON (HOPMBI COIMATIBLHOTO OOCTY>KUBaHUS
UMEIOTCS U (DYHKITMOHUPYIOT O(UIIMATIBHBIE CAUThI. Y TOMABIISIONIETO OOJIBITMHCTBA
opranuzanuii o0beM HHpopMaIK (KOJTUYECTBO MATEPHAIOB/€IUHUIT UHPOPMAIIUN)
O JeATENbHOCTH OpraHu3allid COLMAJIBHOTO  OOCIY)KMBAHHMSI COOTBETCTBYET
TpeOOBaHUSIM HOPMATHUBHBIX MIPABOBLIX AKTOB.

JIUCTaHITMOHHBIE ~ CIIOCOOBI  OOpaTHOW  CBSI3W W B3aUMOJICUCTBUS  C
MOJIy4aTeNIIMU COLMAIBHBIX YCIYT (Tene(OHbI, AIEKTPOHHAS MOYTa, B AJEKTPOHHOU
dbopme Ha opUIMATBLHOM caliTe OpraHu3allud COLUAIBHOTO OOCITY)KMBaHHS B CETU
«HTepHer») umeroTcs M (QYHKIMOHUPYIOT MPAKTUYECKH BO BCEX OpPraHU3ALMSIX
CTalMoHapHOW QopMbl  coruaidbHOrO oOcihyxkuBanus. Ilpu HeoOXoauMocTu
rpakjaaHe MOTYT HalpaBUTh 3asBieHHE (Kano00y), MPEAJIOKEHUE, OT3bIB O KaUueCTBE

? Undopmarus (exuHnIa HEGOPMALKMH) HE YIHTHIBACTCS B PACUETE HOPMATHBHOTO KOJTHIECTBA MATEPHATIOB/eIHHHUIT
uHbOpManuK (B COOTBETCTBHH ¢ pekoMeHaauusMu Munrpyna Poceun ot 15.08.2019 r.).
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IPEIOCTABICHUSI COIMAIBHBIX YCIYr Mo TenedoHy, B JJIEKTPOHHOW Qopme Ha
o(pULMaTBEHOM caiiTe OpraHU3alMK COLMAIBHOTO 00CIyXKUBaHUs B ceTu «HTEepHETY,
Ha «TOPSIUYIO JIMHUIO» YIIOJHOMOYEHHOI'O OpraHa rocyapCTBEHHOM BIacTH B cdepe
COLIMAJBHOIO OOCIY)KMBaHUS, a TaKXKE HEMOCPEJACTBEHHO B OpPraHU3aLUIo
(Tabnuma 11).
Taomuna 11
Pe3yabTaThl JOCTHKUMOCTH OPTaHU3AIMUA CTAHOHAPHOU (POPMBI

COLHAJIBLHOrO0 00cay:;kuBanus YeasiOMHCKOH 00/1aCTH 110 MOKA3ATENI0

«Hanuyue Ha opUUIHMATIBLHOM caiiTe OPraHU3aLUuM COLMANBLHOM cdepbl
HH(OPMALMH O JTMCTAHIMOHHBIX CIIOCO0aX 00PaTHOM CBSA3M M B3aUMO/1eliCTBUSA

C MOJIy4aTeJAMHU YCJIYI M UX pyHkunonuposanue» B 2021 roay

(TpOLIEHTHI)
HaumeHoBaHue KpUTEPHS OLEHKH JIOCTHKHMOCTD
1 2
Tenedon 100,0
DJIEKTPOHHAs MOYTa 100,0
DONEKTPOHHBIA cepBUC (opMma I TOAAYM  DJIESKTPOHHOTO OOpaIICHUS
(ckanoObl, TMPEANIOKEHHUs), IMOJyYeHHUE KOHCYJIbTAllMU 10 OKa3blBaEMBIM 97,5
yclIyram u 1p.)
Paznen «HacTo 3agaBaeMbie BOIIPOCH 27,5
TexHUYECKass BO3MOXXKHOCTh BBIPKCHHUS TIOJydaTelieM YCIyT MHEHHS O
KauecTBE YCJIOBUU OKa3aHUs YCIyr OpraHu3anueld CcouuagbHOU cdepbl 80,0
(HamM4Me aHKEeTHI IS OIPOca Tpak/iaH MIIM THIIEPCCHUIKU Ha HEe)
HNHO#l n1ucTaHIIMOHHBIA cIOCO0 B3aUMOIEUCTBUS 90,0

Pacuer pe3ysnbTatoB JOCTM>KMMOCTH CBHUJETEIBCTBYET O TOM, 4YTO JUIS
NOBBILICHUS PE3YyIbTAaTUBHOCTHU M0 Mokazarento «Hanuyue Ha oduumansHOM caiite
OpraHu3allid COUUaIbHOM cdepsl HHPOPMAIMK O JHUCTAHIUOHHBIX CIIOCOOAaX
oOpaTHOM CBSI3U W B3aUMOJACWCTBHUS C  MOJyYaTelsIMU  YCIyr W HX
dbyHKUIHOHUpPOBaHUE», 72,5% opraHu3anusM cTaliuoHapHoO GopMbI HEOOXOIUMO Ha
opuIMaNbHBIX calTax co3nath pazaen «Yacto 3amaBaeMbie Bompoch», a 20%
PELYCMOTPETh TEXHUYECKYIO BO3MOXHOCTb BBIPAKEHHUS MOJy4yaTeled ycClyr
MHEHHUS O KayeCTBE YCIOBHMI OKa3aHMs YCIyT OpraHu3alueld cOUMaibHOMl cdepsl,
HaIpumep, pa3padoTaTh U Pa3MECTUTh Iyria-(GOpMY aHKETHI AJIs ONIPOCa FPAKIAH UIH
TUIEPCCHUIKY Ha HEe.

Nudopmanus o neaTeabHOCTH OpraHU3aluid COLMAIbHOIO 00CTyXHBaHUs (B
TOM 4YHCJI€ O MEepeyHe, MOPSAIKE U YCIOBHIX MPEAOCTABICHHS COLMAIBHBIX YCIYT,
Tapudax Ha COUUAIbHBIE YCIYTrM) HAXOAMUTCS B CBOOOJAHOM JIOCTyNe — Ha
UHPOPMAILMOHHBIX CTEHJAAX B IIOMEIIEHUSX OpraHu3alui, a TakkKe Ha uX
odpurmanpHbeIx caiitax B cetn «MHTepHeT» Bcex 40 opranu3zanuii CTallMOHAPHOU
(GopMBbI COLMATBHOTO OOCTYKMBAHUA. DTO HAXOIUT MOATBEPKICHHE B pe3ybTaTax
oInpoca Mojrydaresaei ycayr, IPOBEIEHHOIO B X0/1€ HE3aBUCUMOM OLICHKHU.

Coumonornueckuii onpoc 2021 roga mokaszan, 4TO MOJYYaTEIH COLUATBHBIX
yCIyI B LEJOM YJIOBJIETBOPEHBl OTKPBITOCTBbIO, IOJHOTOM M JIOCTYIHOCTBIO
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uH(OpMAIUU O NEATeTLHOCTH OpraHW3aIluii, pa3MemeHHON Ha WH(GOPMAIMOHHBIX
CTEH/IaX B MOMENIEHUHN OpraHu3alliy, Ha opUIIMaIbHOM caiTe B ceTu «HTepHeT.
CpaBHeHUE pe3ysbTaTOB He3aBUCMMOM oreHku 2021 roma c¢ pesyibTaTamu
2018 roga cBUIETENBCTBYET O MOBBIIIEHUU PEUTUHTOB y OOJIBIIMHCTBA OpTraHU3aIlHii
CTaI[MOHAPHON (POPMBI COLMAIBHOTO OOCTYKMBAHMS MO KPUTEPUIO OTKPBITOCTH U
JOCTYMHOCTH uHpopMaiuu 00 opranusaiuu (yupekaeHun) (tadbmmma 12). B 15
OpraHU3alUsIX UTOTOBBI PEUTUHT HE M3MEHUIICA U COOTBETCTBYET MAKCUMAIBHOMY
3HaueHnto — 100 OamnoB, eme 15 opranuzaiuii MOBBICUIN PE3yJIbTaTUBHOCTD
NEATETLHOCTH TI0 KPUTEPHIO OTKPBITOCTH H JOCTYHHOCTH WHGOpMANuH 32
nocneaune 3 roxaa. CyliecTBeHHas TMOJOXKUTEIbHAS JHMHAMHUKA 1O JIaHHOMY
kputeputo orMmedeHa B ['CY YensaOunckuii nom-untepHat Nel st mpecTapensix u
uHBanmuaoB (Ha 11,6 OGamios), MBYCO CPIl nns HecOBEpIIEHHOJIETHUX
r. 3matoycta (Ha 6,0 6amnos), MKYCO CPIL] nns HecoBepieHHONIETHUX T. Muacca
(1a 5,0 6am1oB).
Tabmauma 12
PeliTMHIY OpraHu3anmii CTaMOHAPHOU (GOPMBI CONMATIBLHOTO 00CIYKMBAHUS
Yens1i0MHCKOM 00J1aCTH M0 KPUTEPHUIO OTKPBITOCTH U TOCTYIIHOCTH HHGOPMAMHU
00 opranmzauum (yupexaenun) B 2018 u 2021 rr.

(Oambl)
CooTtBercTBHE Houst mosryuaresnei
HH(popMaAIHHT T BJIETBOPEHHBIX
(bopmauuu o Hammume na | S Y YAOBIACTBOPE N
AesiTeIbHOCTH OTKPBITOCTHIO0, OJHOTOI
opunuaIbHOM
OpraHu3aluM caiire U 10CTYNHOCTBHIO0
COLMAJIBHOM uHopmanuu o
OpraHu3alum
cepnl, . JAeATeJIbHOCTH
. CONMATBHOI
pa3MeLleHHOi OpraHu3aluum
cepnl N
Ha couuanbHoi cdepsl,
uHdopmauuu o ol
o0menocTyn- pa3MeleHHOH Ha
AUCTAHLIHUOH-
3HaveHue HBIX HH(poOpMa- HH(OPMALTMOHHBIX
HaumenoBanue " HBIX crocodax
Ne peliTHHTa -L{UOHHBIX N CTEHJAX B OMeIIeHHH
OpraHu3alnuu oOpaTHoii
pecypcax, ee B3I I OpraHu3anuu
COlEPKAHUIO U B3AMMO- COLMAJIBLHOM c(epbl, HA
NOPSAKY . o(puHaJIBLHOM caiiTe
el cTBHSA C
(dbopme), OpraHu3anuu
noJy4aTeassMu o
YCTAHOBJIEH- counaNbHOIl cdepnl B
YCJIYT M UX o
HBIM cetn «MIHTepHET” (B Y%
(pyHKIHOHUPO-
HOPMAaTHBHBIM BaHIe OT 001Lero Yucja
U MPaBOBBIMHA ONMPOIIEHHBIX
aKTaMH noJiyyareJei ycjayr)
2018 r. | 2021 r. | 2018 r. | 2021 r. | 2018 71. | 2021 . 2018 r. 2021 r.
1 2 3 4 5 6 7 8 9 10
1. | MBYCO CPII
JIs1 HECOBEPILLEH-
8 p 94,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 85,0 100,0
HOJIETHUX
r. 3;1aToycTa
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2

7

8

9

10

MYCO CPL ans
HECOBEPIICHHOJIETHUX
Karas-lIBaHOBCKOTO
MYHHUIMIIAJIBHOTO PaiOHa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO CPII nns
HECOBEPIICHHOJETHUX
r. Muacca

95,0

100,0

100,0

100,0

90,0

100,0

95,0

100,0

MVYCO CPLI gyst
HECOBEPIICHHOJIETHUX
Haraitbakckoro MyHUITUTIAIEHOTO
parioHa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO CPL nus
HecoBeplieHHoneTHUX «Hagexaa»
OKTSI0pHCKOTO MYHUITUTIAIIEHOTO
pairioHa

94,5

100,0

95,0

100,0

100,0

100,0

90,0

100,0

MKYCO CPL nis
HECOBEPIIICHHOJIETHUX
CaTKMHCKOT0 MYHUIIUITAIBHOTO
parioHa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO ConuanbHblii PHIOT I
JIETeN U NOAPOCTKOB T. Tpouiika

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKVYCO CPL gis
HECOBEPILIEHHOJIETHUX
JlenuHCcKOroO pariona
r. Yensibuncka

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO CPL g
HECOBEPILIEHHOJIETHUX
Meramnyprudeckoro paioHa
r. UensaOunHcka

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

10.

I'CYCO Yensbounckuit
T€POHTOJIOTUYECKUHN LEHTP

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

11.

I'CYCO IIcuxoHEBpOIOTHUECKHUM
uHTepHAT «CHHErOphe»

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

12.

I'CYCOCC3H Marnurtoropckuit
JIOM-MHTEPHAT JIJIS IPECTapesbIX U
WUHBAJINJIOB

97,0

100,0

100,0

100,0

90,0

100,0

100,0

100,0

13.

I'CYCO KpacHoapmeiickuii 10M-
WHTEpHAT JJIs IPECTapeNbIX U
MHBANUIO0B «bepe3kny

98,0

100,0

100,0

100,0

100,0

100,0

95,0

100,0

14.

I'CYCO ChnennanbHBIA JOM-
WHTEPHAT JJIS IPECTAPEIbIX U
MHBAJINAIO0B

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

15.

I'CYCOCC3H Carkuackuit

HCI/IXOHeBpOJ'[OFI/I‘—IeCKI/Iﬁ HHTCPHAT

100,0

100,0

100,0

100,0

100,0

100,0

100,0

99,0

16.

I'CYCO Koneiickuit
peaduINTAlIMOHHBIA LEHTP IS
JIMII C YMCTBEHHOM OTCTAJIOCThIO

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

17.

I'CYCO Yenabuuckuit
MICUXOHEBPOJOTUIECKUI NHTEPHAT
Ne 2

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0
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2

7

8

9

10

I'CYCO YensaOuuckuit
TICUXOHEBPOJOTUYCCKHII NHTEPHAT

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

19.

I'CYCO Tpowuukuii ieHTp
COZICUCTBUS CEMEUHOMY
BOCIUTAHUIO

100,0

100,0

100,0

100,0

100,0

100,0

100,0

99,0

20.

I'CYCOCC3HYO Leuntp
COICHCTBUS CEMEHTHOMY
BOCIIMTAHUIO . YerstOnHCKa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

99,0

21.

MKYVYCO CPL pis
HECOBEPILICHHOJIETHUX I. Bepxuuit
VY aneit

97,0

99,0

100,0

100,0

90,0

100,0

100,0

97,0

22,

MKYCO ConuanbHblid IPUIOT JJIst
JleTei 1 moApocTKOB ETKynbCKOro
MYHHUIMIIAJIBHOTO PaliOHa

95,4

98,0

100,0

94,0

90,0

100,0

96,0

100,0

23.

MVYCO CPLI myst
HECOBEPIIICHHOJIETHUX
r. MarHuToropcka

97,0

98,0

100,0

94,0

90,0

100,0

100,0

100,0

24,

MKYCO CPL g
HECOBEPIICHHOJETHUX Y BEJIHCKOTO
MYHHIIMIIAJIBHOTO paiioHa

97,0

98,0

100,0

100,0

90,0

100,0

100,0

96,0

25.

I'CYCO BepxHeypanbCKuii JOM-
MHTEPHAT IS IPECTapeNbIX U
HHBAJIUIOB

100,0

98,0

100,0

100,0

100,0

100,0

100,0

95,0

26.

I'CY YensaOuHCKUI TOM-UHTEPHAT
Nol nnst mpectapenbix U HHBAJIUOB

86,4

98,0

100,0

100,0

100,0

100,0

66,0

95,0

217.

I'CYCOCC3H Yepkackynbckuii
NICXOHEBPOJIOTMYECKHI HHTEpHAT

94,8

98,0

100,0

100,0

100,0

100,0

87,0

96,0

28.

I'CYCOCC3H Marnurtoropckuit
TICXOHEBPOJIOTMYECKII WHTEpHAT

93,6

98,0

100,0

100,0

100,0

100,0

84,0

94,0

29.

MYCO CPL ons
HECOBEpIICHHOJIETHUX I'. Koneicka

96,4

97,0

100,0

94,0

100,0

100,0

91,0

96,0

30.

OI'CYCO TI'eponTonornueckuit
HEHTP

100,0

97,0

100,0

100,0

100,0

100,0

100,0

93,0

31.

I'CYCO Iloneraesckuii
TICUXOHEBPOJIOTUYECKHUI HHTEPHAT

100,0

97,0

100,0

100,0

100,0

100,0

100,0

93,0

32.

I'VOCOI] I'TIB «Tomosmek»

100,0

97,0

100,0

100,0

100,0

100,0

100,0

92,0

33.

I'VCO Kycunckuii OPL] nns nereit
Y TIOJIPOCTKOB C OTPaHUYCHHBIMU
BO3MOYKHOCTSIMU

95,5

96,0

95,0

100,0

90,0

100,0

100,0

91,0

34.

OI'KY YOIIC3 «Cembsy»

100,0

96,0

100,0

100,0

100,0

100,0

100,0

89,0

35.

MKVYCO CPII nas
HECOBEPIIICHHOICTHUX
KypuaTtoBckoro paitona
r. UensaOuncka

98,8

96,0

100,0

100,0

100,0

100,0

97,0

94,0

36.

I'BOYCIIO TexHuKyM-UHTEpHAT
nHBanu0B umenu M.U. lly6a

100,0

96,0

100,0

94,0

100,0

100,0

100,0

89,0
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2 3 4 5 6 7 8 9 10

37.

MKVYCO «CounalibHbIil OPUIOT 151
JleTed ¥ IOJAPOCTKOB
«Bo3poxaenne» KannHuHCKOro
paiiona r. YensioOnuHcka

100,0 | 95,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0

38.

I'CYCOCC3H KyBanmHckuii
TICUXOHEBPOJOTUYECKUI MHTEpHAT

100,0 | 95,0 | 100,0 | 84,0 | 100,0 | 100,0 | 100,0 | 87,0

39.

MKYCO CPL] mis
HECOBEPIIICHHOJIETHUX Y WCKOTO 93,5 | 94,0 | 95,0 | 100,0| 90,0 | 100,0 | 95,0 | 96,0
MYHHUIUIIAILHOTO paiioHa

40.

MKYCO CPL nus
HECOBEPLIEHHOJIETHUX
TpakTop03aBOACKOro paiioHa
r. UensOuHcka

96,0 | 94,0 | 100,0 | 94,0 | 100,0 | 90,0 | 90,0 | 97,0

B TO e BpeMs, BBISIBUIOCHh HE3HAYUTEIBHOE CHIKEHHUE PE3YJIbTAaTOB IO
KPUTEPHUIO OTKPBITOCTU U JOCTYMHOCTH MH(popmaiu B cpaBHeHuu ¢ 2018 rogom B
10 opranuzanusx cTaimoHapHON (GOPMbI COIIMAIIBHOTO 00CITY>KHUBAHUS.

bonpmmHCTBO ~ opraHu3anuii  cTallMOHApHOW  (OPMBI  COIMATIBLHOTO
oOCTy>KMBaHMS TMOKa3ajdul CTaOWUiIbHO BBICOKHM (kak ¥ B 2018 romy) peWTHHr 1Mo
COOTBETCTBHUIO WH(MOpPMAIIMU O JEATEIBHOCTH OPTaHMU3aIlMU COLMAIBHON Cephl,
pa3MeIIeHHON Ha OOIIEOCTYIMHBIX HH(POPMAIIMOHHBIX PECYpPCax, €€ COJACPKaHUI0 U
nopsaaky (cdbopme), YCTaHOBICHHBIM HOPMATHBHBIMHA TIPAaBOBBIMH aKTaMH. 3
OpraHM3alM TOBBICHIIM CBOM PEUTHMHT MO JAHHOMY TOKAa3aTeNi0 3a IMOCIETHHE 3
rojia, a B 6 opraHu3anusax 3TOT MOKa3aTeNb HECKOJIbKO CHU3UIICS. 3aMETHO CHUBUJICS
PEUTHHI MO 3TOMY Hokaszarento mno cpasHeHunto ¢ 2018 romom B I'CYCOCC3H
KyBammHckuil ICMXOHEBPOJIOrMYeCKUi MHTEpHAT Ha 16,0 6aIoB.

8 opranuzanui cTalimoHapHON (POPMBI COLMATBLHOTO OOCTYKUBAHUS MMOKA3aJIN
MOJIOKHUTENbHYI0 JTUHAMUKY IO TOKa3aTell0 Haduuus Ha OQUIMAIBLHOM CaiTe
OpraHu3allud COUUaIbHOM cdepsl HHPOPMAIMK O JUCTAHIMOHHBIX CIOCOOAaxX
oOpaTHOM CBSI3M W B3aUMOJICHCTBUS €  TOJyYaTeNAIMH  YCIYT H  HX
byHKIHOHUpOBaHUIO. HECcKoJbKO CHHM3WIICS PEUTHHT IO ATOMY MOKa3aTeNio To
cpaBHeHutro ¢ 2018 rogom B MKVYCO CPII a1 HECOBEpIICHHOJIETHUX
TpakTopo3aBojickoro paiiona r. Yensouncka na 10,0 6anmos.

AHalM3 pe3yapTaToB OINpoca Mojdydyaresed couranbHbIX ycayr B 2021 romy
MOKa3aJl, 4YTO YAOBJIETBOPEHHOCTh OTKPBITOCTbIO, MOJHOTOW U JOCTYIHOCTBIO
uH(pOpMaAIMU O NEATEIbHOCTH OpraHu3alii COUMaIbHOU cepbl, pa3MeleHHON Ha
MH(POPMAIIMOHHBIX CTEHAAX B IMOMEIICHUH OpPTraHU3allMM COIMAIbHON cdepbl, Ha
opUIMaTbHOM CalTe OpraHu3aluu couuaibHou cheprl B cetn «MIHTepHET» B 1IeI0M
MOBBICHJIACh Cpeu KIMeHTOB 11 opraHu3anuii cTaimoHapHON (GOPMBI COLMAIBHOTO
obciyxuBanusi. OcobeHHO 3aMeTHa mnojoxutenbHas auHamuka B ['CYCOCC3H
MarauToropckuii nicuxoneBpojorndeckuii uHTepHar, ['CY UYensOuHckuil mq0M-
uatepHar Nel s mpecrapensix u uHBanuaoB, MKYCO CPL mns
HecoBepiieHHoNeTHNX «Hamexnaa» OKTAOpPHCKOTO MYHUIIMIIATBLHOTO — paiioHa,
MBYCO CPI nns HecoBepuieHHoneTHUx r. 3matoycta u ['CYCOCC3H
UepkacKyJIbCKUM TCUXOHEBpOJOTrHUueckui uHTepHaT. Eme B 15 opranuzanusax
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[IOKa3aTeJId OCTaJUCh TaKXe Ha BBICOKOM YpOBHE, a y 12 opraHusanmii
YAOBJIETBOPEHHOCTh KAa4eCTBOM IMPEAOCTABIEHUS YCIYr Cpeaud TNoJydaTenei
CHU3MWJIACK.

Takum oOpa3zoM, aHanmM3 pe3yabTaTOB He3zaBUcMMOW oreHku 2021 roma
CBUJIETEIIBCTBYET O TOM, YTO JIEATEIbHOCTh OpPraHU3AIMKI CTAIMOHAPHON (HOPMBI
COLIMAJIBHOTO  OOCITY>)KMBaHUS IO KPUTEPUIO OTKPBITOCTH M JIOCTYIHOCTHU
uHdopmaluu 00 OpraHu3alud COIUAIBHOTO OOCIYXUBaHUS, TPU HAIUYUU
HEKOTOPBIX HEIOCTAaTKOB, B ILE€JIOM COOTBETCTBYET TpPEOOBaHUSAIM W HOpPMaM
dbenepabHOTO U PETHOHAIBHOTO 3aKOoHOAaTeNNbcTBa Poccuiickoit deneparum.

Opzanuzayuu noaycmayuoHapHoi hopmol COUUANLHO20 00CAYHCUBAHUA
HccnenoBanne mnokasano, 4YTO y BCEX OpPraHU3alMN IOJyCTAalMOHAPHON
dbopMBI  COIMANBHOTO  OOCTYXMBAaHUS BBICOKHE PE3YNIbTaThl IO KPUTEPHUIO
OTKPBITOCTH W JIOCTYMHOCTH HWHMOpMaIuu. Pe3ynbTarbl HE3aBUCHUMOW OICHKU
MOKa3aJid, 4YTo Bce 9 opraHuzanuii Mo JaHHOMY KpPHUTEpHI0 Habpajiu MaKCHUMalbHOE
KoJIn4ecTBO OayioB (Tabnuua 13).
Tabmauma 13
PedTHHT OpraHu3anmi moJaycrauMoHapHoi ¢GopmMbl COMAJIBLHOIO
o0cay:xxuBaHus YeJa0MHCKOI 00,1aCTH 110 KPUTEPHUIO OTKPBHITOCTH U
AocTynHocTu nHdgopMmamnum oo opranusanuu (yupexaennu) B 2021 rogy

(6ambI)
HJoas noay4areseii
yeayr,
CooTtBercTBHE Hanu4vue Ha YAOBJIETBOPEHHBIX
uHpopMauuu 0 | 0pUIHAIBLHOM OTKPBITOCTHIO,
JeATeIbHOCTH caiite NOJIHOTOM U
OpraHu3auum OpraHu3aluu JOCTYIHOCTBHIO
COUMAJIbHOMI COLUAJIBHOI uHdopmanuu o
cepsbl, cepnl JIeATeJIbHOCTH
pa3sMeleHHO’ uHpopMannu OpraHu3anuu
Ha 0 COLHAJILHOI cephbl,
e HaumenoBanne 3HayeHHne | OOIIEJOCTYNHBIX | JAMCTAHIHMOH- pa3MelleHHONH Ha
B OpraHu3anuu peliTuHra | MHQOPMAIHOH- | HBIX COcO0ax HH(OPMALTHOHHBIX
HBIX pecypcax, oOpaTHoO# CTeHJaxX B IOMelIeHU N
ee coJep:KaHUIO CBSI3U U OpraHu3aluM
U NOPAIKY B3aMMO- COLMAJIBHOI cepsbl,
(popme), AelicTBHA € Ha opuHATBLHOM
YCTAHOBJEHHbIM | MoOJydaTeJs- caiiTe opraHu3anuu
HOPMATHBHBIMM | MH YCJIYT M HX | CONHATBHOI cdepbl B
NMPaBOBBIMH (pyHKIHOHM- cetu «UHTEpHET» (B
aKTaMu poBaHue % 0T 001Iero Ynciaa
ONPOIICHHBIX
noJjiyyarejeH ycjayr)
1 2 3 4 5 6
Ounenka «OTINYHO»
1. | MBYCO
«KpH3UCHBIN TICHTPY 100,0 100,0 100,0 100,0
r. YensOuHCcKa
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1 2 3 4 5 6

2. | MY «lleHTp conMaibHOW ITOMOIIH CEMbE U JICTIM 1000 | 100,0 | 1000 | 100,0
r. Marauroropcka»

3. | MYCO CPI] nnst geteil U MoApOCTKOB ¢ OrpaHUYEHHBIMHU 1000 | 100,0 | 100,0 | 100,0
BO3MOKHOCTSIMU T'. MarHuToropcka

4., | MBYCO CPL] myist netedi ¥ OJPOCTKOB C OIpaHUYCHHBIMU 1000 | 100,0 | 100,0 | 100,0
BO3MOXKHOCTSIMU «3710poBbey T. UensOnHcka

5. | MBY «lleHTp conuambHO-TPYAOBOM PEaOMIIHTAIIII 100,0 | 100,0 | 100,0 | 100,0

6. | MY KCI] no okazanuto momoriu juiamMm bOMXK 100,0 | 100,0 | 100,0 | 100,0
r. YUenssOuncka

7. | MY «Komruiekc conranbHON afanTaiiy TpaxiaaHy 1000 | 100,0 | 100,0 | 100,0
r. Marauroropcka

8. | MKY «Komrieke conuaibHOM aanTaiuy rpaskian» 1000 | 100,0 | 100,0 | 100,0
r. Mmnacca

9. | MBY KCI] no okazanuto nomomu Jimmam bBOMIK 1000 | 100,0 | 100,0 | 100,0
r. 3maToycra

Uccnenoanne 2021 roma mnokas3ano, YTO Yy BCEX  OpraHu3alui

HOJTyCTallMOHAPHOM (HOPMBI COLMATIBHOTO OOCIY)KMBaHHUSI UMEIOTCA O(PHUIHAIBHBIE
cailTel; 00beM MHPOpMAMM O JACSITEIBHOCTH OpraHU3aLUU
oOCIy’KMBaHMs, Pa3MEIIEHHOM Ha OOLIEAOCTYNHBIX HH(MOPMALMOHHBIX pecypcax,
COOTBETCTBYET YCTAHOBJICHHOMY HOpMAaTUBY (Tabmwmia 14).

COomaJIbHOI'O

Tabmuua 14

Pe3yabTaThl JOCTHXKUMOCTH OPraHU3aANMH MOJYCTAMOHAPHON GOopMBbI
COLUAIBHOr0 00cay:kuBaHus YeJJas0MHCKOM 00/1aCTH 0 MMOKA3ATEJII0
«CooTBeTcTBHE HH(POPMAIIUY O 1€ATETbHOCTH OPTraHU3ANUMN COLMATBHO
chepbl, pazMelIeHHOH Ha 001IeOCTYNHBIX HHGOPMAIIMOHHBIX pecypcax,
ee CoJePKAHUI0 M NOPSIAKY ((popMe), yCTAHOBJIEHHBIM HOPMATUBHBIMU

npaBoBbiMH akTammu» B 2021 roay

(mporeHTHI)
JlocTKMMOCTH
Ha
BGOpMAIHOH- Ha 0(PUIIHAIBHOM
Ilepeuenb nupopmanuu P caiite
HbIX CTCHAAaX B
OopraHm3anvu B
IMOMEIIICHUHN
CceTHn «I/IHTepHeT»
OpraHM3auuu
1 2 3

1. O pnare rocynapcTBEHHOW perucTpand OpraHu3aluu
COIMATILHOTO OOCTY)XKMBAaHUS C yKa3aHUEM 4YHCIIa, MECsla W 100,0 100,0
rojla perucTpanuu
2. O6 yupenurene (y4peauTeIsix) OpraHU3aIuH COIMMATLHOTO
0OCITy’)KMBaHUs C yKa3aHHEM HAaUMEHOBAHHs, MECTa ero (Mx) 1000 1000
HAXO0X/ICHUs, KOHTAKTHBIX T€JIE€(OHOB U aJAPECOB JIEKTPOHHOM ' '
HOYTHI
3. O wMecre HaxOXIEHHUS OpPraHU3AlUU  COIUAIBHOTO
oOciy>xuBanus, ee gpuinuanax (Mpu UX HATMYUM) C YKa3aHHUEM 100,0 100,0
ajZipeca M CXeMbl IpoesJia
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1 2 3

4. O pexume, rpaguxe pabOTHl ¢ yKa3aHHWEM THEH M YacoOB IpUEMA, 100.0 100.0
nepepsiBa Ha 00ex

5. O KOHTaKTHBIX TelieoHAX C yKa3aHHEM KOJia HACEIICHHOIO IIYHKTA, B
KOTOPOM PAacCIOJI0kKEeHa OPraHu3alisl COUATLHOTO 00CITYy)KUBaHUs, H 00 100,0 100,0
aJipecax CKTPOHHOU IOYTHI

6. O pyKOBOIHUTEIIE, €r0 3aMECTHTENSX, PYKOBOAUTEISAX (PHIHAIOB (IPH
WX HAIMYUM Yy T[IOCTaBIIMKA COIHMAIBHBIX YCIYT) C YKa3aHHEM 100,0 100,0
KOHTAKTHBIX TEJIC(POHOB U aIPECOB JCKTPOHHOM MMOUTHI

7. O CcTpyKType M OpraHax YIpaBJIEHUS OpraHu3alll{d COLHUAIbHOIO
oOCIIy’)KMBaHMsI €  YyKa3aHMEM  HAUMEHOBaHMH  CTPYKTYPHBIX
nojipa3ieliecHuii (OpraHoB yIpaBicHHs), (amMHInd, WUMEH, OTYECTB H
JOJDKHOCTEH pyKOBOAMTENEH CTPYKTYPHBIX IOJApa3/eieHui, Mecra
HAXOXXJCHUS CTPYKTYPHBIX TOApA3CNeHH, aJpecoB OQUIHATbHBIX
CaiTOB CTPYKTYpPHBIX MOApa3feNeHuid (Ipy HaIU4UU), aaPEcoB
AIIEKTPOHHON TOYTHI CTPYKTYPHBIX MOApA3JeNeHUH (IIpU HAIWYHH); O x? 100,0
HOJIOKEHUAX O  CTPYKTYPHBIX  IOApa3JelCHUSIX  OpraHU3alUU
COLIMAJIBHOTO 00CHyKuBaHUs (MpU MX HAIUYUHU); O I[EPCOHAIBLHOM
coctaBe paOOTHUKOB OpPraHU3allMd COLMAJIBHOIO OOCIYXHBaHUS C
yKa3zaHHEM C HUX COrjacusi ypoBHA 00pa3oBaHHWsA, KBaTH(PHUKAIUUA U
OMbITa pabOThl; O MONEYUTETHCKOM COBETE OpPraHU3ALUHM COLUAIBHOTO
00CITy>)KMBaHUS

8. O MarepHaJbHO-TEXHUYECKOM OO0ECHEUYEHUH MPEeAOCTaABICHUS
COLMAIBHBIX YCIyr (HaIWYUH OOOPYAOBAaHHBIX IMOMEUICHUH IS
IPEI0CTaBICHHS COLUATIBHBIX YCIYT, B TOM YHCcie OHOIMOTEK, 0OBEKTOB
CIOpTa, CpPEICTB OOy4YeHUS M BOCIMTAHUS, YCIOBUSAX IHUTAaHUS H 100,0 100,0
oOecrieueHHsT OXpaHbl 370POBbSl IOJyYaTeNed COIHMAIbHBIX YCIYT,
JOCTyNe K WH(GOPMALIMOHHBIM CHCTeMaM B cdepe COLUaIbHOTO
oOciyxuBanus u cetu "Murepuer")

9. O dopme commampHOTO OOCTY)KWBaHUS, B KOTOPOH OpraHW3aus
IIPEIOCTABIISAET COLIMAJIbHBIE yCIIyru (cranmonapHoi, 100,0 100,0
MOJIYCTAaIlMOHAPHOM, HA JIOMY)

10. O BuAax cONIMANBHBIX YCIYT, MPEIOCTABISIEMBIX OpraHu3aluen
COIIMAIBHOTO ~ OOCTY>KHMBaHUS  (COLIMAIILHO-OBITOBBIE,  COLIMAJIbHO-
MEUIUHCKHE, COLIMAIBHO-TICUX0JIOTHYECKHE, COLIMAJIBHO-
MeJaroru4eckre, COIUaIbHO-TPYAOBBIE, COIMATBHO-TIPABOBBIC, YCIYTH
B LIENSAX MOBBIIIEHUS KOMMYHHMKAaTHBHOTO TMOTEHILMANIa MOJIydaTesen
COITMAIHHBIX YCIYT, CPOYHBIE COIUATILHBIE YCITYTH)

100,0 100,0

11. O nopsiake M yCIOBHUSAX MPENOCTABICHUS COLMAIBHBIX YCIYT IO
BUJAaM COLMAIBHBIX YCIYr W (hopMaM COIUAIBLHOTO OOCITY)XHBaHUS, B
TOM 4YHCIIE O TepedyHe COLMAIbHBIX YCIYI, MPEJOCTaBIIEMBIX
OpraHu3aIfe; O TMOPSIKE W YCIOBHSIX IPEIOCTABICHUS COIHMATBHBIX
ycayr OecIulaTHO M 3a IUIaTy MO BHJAaM COLMANBHBIX YCIyr U (dopMmam 100,0 100,0
COLIMAJILHOTO OOCHTYXXKUBaHUSA; O Tapudax Ha COIMAJIbHBIE YCIyTd IO
BUJAM COLHAIBHBIX YCIyr U (opMaM COLHUAIBHOTO OOCITYKUBaHUS;
pa3Mepe IUIaThl 3a TMPEJOCTABICHUE COIMATBHBIX YCIYT, a TaKXe O
BO3MOYKHOCTH TOJIYYEHHsI COLIMAIBHBIX YCIYT OECIIIaTHO

3 Ungopmanus (exunnma HEGOPMALKH) HE YIUTHIBACTCS B PACUETe HOPMATHBHOIO KOTMUYECTBA MATEPHATIOR/€ IHHHII
uHbOpManuK (B COOTBETCTBHH ¢ pekoMeHaauusMu Munrpyna Poceun ot 15.08.2019 r.).
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1 2 3

12. O uyumcneHHOCTH TOJIyYaTesied COMHMAIBHBIX YCIyr mo ¢dopmam
COIIMANILHOTO OOCTY)XMBAHUS W BHJAM COIMAIBHBIX YCIYI 3a CYET
OIOJDKETHBIX ~ aCCUTHOBaHHMH  OrO/KeTOB  CcyOBekToB  Poccuiickoii
Deneparyyl, YUCICHHOCTH TOTy4YaTellel COIMAbHBIX YCIYT 1Mo (opmam
COITMAIBHOTO OOCTY)KMBAHHUS W BHJIaM COIMAJBHBIX YCIYT 3a IUIaTy,
YaCTUYHYIO IUIaTy B COOTBETCTBUM C JIOTOBOpPaMH O IPEIOCTABICHUHU
COIIMANBPHBIX YCIYI 3a CYET CpeacTB (GU3HUYECKUX JHI[ W (WJIH)
FOPUINYECKUX JINII

100,0 100,0

13. O xosmuecTBe CBOOOJHBIX MECT JUIA IIpUEMa ToJydarenei
COLIMANIBHBIX YCIYr 1O QopMaM COIHAIBHOTO  OOCITYKHBAaHHS,
buHaHCUpYyeMbIX 3a CcYeT OOJUKETHBIX AaCCUTHOBAHUN OIOKETOB
cyonrekToB Poccuiickoit denepanun, ¥ KOJIWYECTBE CBOOOTHBIX MECT
JUISL TpHeMa ToJy4yaTelield COUaNbHBIX YCIYyT 1Mo opMaM COLHATIbHOTO
oOCIyXMBaHUS 3a IIaTy, YacTUYHYI TIUIATy B COOTBETCTBUH C
JIOTOBOpaMH O TMPEIOCTABICHUHM COIMAIBHBIX YCIYr 3a CUET CPEACTB
buznyeckux Jun 1 (WiIKM) IOPUANYECKUX JIUL]

100,0 100,0

14. O6 oObeme MpenoCTaBIIEMbIX COLMAIBHBIX YyCIYr 3a CUeT
OIO/PKETHBIX ~ ACCUTHOBAaHMM  OrojkeToB  cyOBbekTOoB  Poccuiickoii
Qenepanii W 32 IIATy, YaCTUYHYIO IUIaTy B COOTBETCTBUHU C 100,0 100,0
JIOTOBOpPAMH O TIPEJOCTABICHUHM COITMAIBHBIX YCIYr 3a CUET CPEACTB
(bU3UYEeCKUX NI U (WIH) FOPUTAYECKHUX JTHI]

15. O wHanmuuuu IUUEH3UH Ha OCYIIECTBICHHUE JCSITEIbHOCTH,
MOJUIeKAIIEH JIMIIEH3UPOBAHUIO B COOTBETCTBUM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®eneparuu  (C  IPUIOKEHUEM DJIGKTPOHHOTO 00pasa 100,0 100,0
JOKYMEHTOB) (IIPHU HAJMYUU COOTBETCTBYIOIIUX BUIOB JEATEIHHOCTH)

16. O ¢uHAHCOBO-XO3SMCTBEHHON [EATEIBHOCTH (C MPHIOKEHHUEM

. . x* 100,0
AJIEKTPOHHOT0 00pa3a riaHa (PUHAHCOBO-XO3IMCTBEHHOM JIEITEILHOCTH)

17. O nmnpaBwiax BHYTPEHHEro pacHopsiika [uid [ojydarenen
COLIMAJIBHBIX YCIIYT, MpaBUJaX BHYTPEHHEro TPYJIOBOIO paclopsjka,
KOJIJIGKTUBHOM ~ JIOTOBOpe (C TPUIOKEHUE 3JIEKTPOHHOro olpasa
JIOKYMEHTOB)

100,0 100,0

18. O wHanuuuM TpeaNHCaHWH  OPTaHOB,  OCYMIECTBIISIOIINX
rOCYJapCTBEHHBIN KOHTPOJIb B Cepe COUUAIBHOTO OOCTYXKMBAHUSA, U 100,0 100,0
0TYETOB 00 MCHOJHEHNH YKa3aHHBIX MpeANnucaHuii (Ipu HaIuyum)™*

19. Nudopmanus 0 mpoBeeHUN HE3aBUCUMOW OLIEHKH KadecTBa (B T.d.
CPOKHM TIPOBEJICHUSI HE3aBUCHUMOM OILICHKM KayecTBa, KOJIMYECTBEHHBIE 100,0 100,0
PE3YJIbTATHI OIICHKH, TUIAHBI 110 YCTPAHEHHUIO BBISIBJICHHBIX HEJIOCTATKOB)

JIucTaHIIMOHHBIE ~ CIIOCOOBI  OOpaTHOW CBSI3M W B3aUMOJACUCTBUSL  C
MOJIy4aTeNIIMU COLUMAIBHBIX YCIyT (TeaeOHbI, AIEKTPOHHAS MOYTa, B 3JEKTPOHHOU
dbopme Ha opUIIMATBLHOM caliTe OpraHu3allid COLUAIBHOTO OOCITY)KMBaHHS B CETU
«utepHer») uMmeroTcss W (QYHKIMOHMPYIOT  BO  BCE€X  OpraHU3aLMsIX
MOJTyCTallMOHApPHOW (OPMBI  COLMANIBHOTO 00ciykuBanus (tabmuma 15). Ilpu
HEOOXOJUMOCTH Tpa)KJaHe MOTYT HAalpaBUTh 3asBieHHUE (KaI00y), MPEIIoKEHHE,
OT3bIB 0 KQUECTBE MPEAOCTABICHUS COLMANIBHBIX YCIYT MO TeNaedOoHy, B JIEKTPOHHON

* Ungpopmanus (eauunria HEQOPMAIIHH) HE YIMTHIBACTCS B PACYETE HOPMATHBHOTO KOIHYECTBA MATEPHATIOB/EIHHHI]
uHbOpManuu (B COOTBETCTBHH ¢ peKkoMeHaauusMu Muntpyna Poceun ot 15.08.2019 r.).
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dopMe Ha opuUIIMATBHOM CailiTe OpraHU3alMM COLUAIBHOTO OOCIYXHBAaHUS B CETU
«/HTEpHET», HAa «TOPSYYIO JMHHUIO» YIOJHOMOYEHHOIO OpraHa IOCyJapCTBEHHOMN
BJacTM B cgepe COLMATBHOrO OOCIY)KMBaHUS, a TaKKE HEIMOCPEICTBEHHO B
OpraHU3aLHIo.
Taomuna 15
Pe3yabTaThl JOCTHAKMMOCTH OPraHU3ANUN MOJTYCTAMOHAPHOU (POPMBI
COLUAIBHOr0 00cay:KuBaHUA YessOMHCKOM 00J1aCTH MO MOKA3ATEJII0
«Hanuyue Ha opMUIHMATBLHOM caiiTe OPraHu3alUuM COLMANbHOM cdepbl
HH(OPMALMH O JTMCTAHIMOHHBIX CIIOCO0aX 00PaTHOM CBSA3M M B3aUMO/eliCTBUSA
C MOJIy4aTeJIAMHU YCJIYI M UX pyHkunonuposanue» B 2021 roay

(TIpOLIEHTHI)
HaumeHoBaHMe KpUTEPUS OLEHKHU JocTHkUMOCTH
1 2
Tenedon 100,0
DJIEKTPOHHAs OYTa 100,0
DONEKTPOHHBIA cepBUC (opMma UIs TOAAYM  DJISKTPOHHOTO OOpaIICHHS 100,0
(kayIoObl, TPENIOKECHHUS), TOJIYYCHHUE KOHCYJIBTAI[MH 110 OKa3bIBAEMBIM
ycjiyram u 1p.)
Paznen «HacTo 3agaBaeMbie BOIIPOCHI 77,8
TexHudeckass BO3MOXHOCTh BBIPAXCHHS MOJy4aTeleM YCIyr MHEHHUS O 100,0
Ka4eCTBE YCIIOBHHM OKa3aHWsl YyCIYr OpraHU3allieil COLMAIBbHOW Ccdepsl
(HamM4Me aHKEeTHI JUIS OIPOca Tpak/JiaH MIIM THIIEPCCHUIKU Ha HEe)
HNHOo#l n1ucTaHIIMOHHBIA cIOCO0 B3aUMOIEUCTBUS 66,7

Bo Bcex opraHmzanusx —MOJYyCTAllMOHApHOM  (OPMBI  COLMATBHOTO
oOCTy>KMBaHMS, YYacCTBYIOIIMX B oOcieAoBaHUM, HH(OpMAIUs O JAESTEIHHOCTU
OpraHu3allid COIMAIBHOTO OOCIYXMBaHUS (B TOM YHCIE O TMEpedyHe, MOpSAKe U
YCIIOBUSIX TPEIOCTABICHUS COIMANBHBIX YCIyT, Tapudax Ha COIMAIIbHBIE YCIIYTH)
pa3MerieHa B OOMIEAOCTYNHBIX MecTaX Ha UWH(OOPMAIIMOHHBIX CTEHJaX B
MOMEIICHHSIX OpraHu3aIii, Ha OQUIMATBHBIX caiiTax B ceTH «HTepHeT.

Onpoc mnokazaj, 4yTO BCE IMOJYy4YaTeld COIUAIbHBIX YCIYr OpraHu3alui
MOJTYCTAllMOHAPHOU (POpMBI COLMANIBHOTO oO0chyxuBanusi obnactu B 2021 romy
YAOBJIETBOPEHBI OTKPBITOCTHIO, TOJIHOTOM UM JOCTYMHOCTBbIO HHGOpPMAIUU O
NEATeIbHOCTH OpraHu3alliM, pa3MEIIeHHOW Ha WH()OPMAIIMOHHBIX CTEHIaX B
MOMEIIEHUH OpraHu3aluy, Ha OpUIIHAIBHOM caiiTe B ceTu « THTepHeT».

CpaBHEeHUE pe3ynbTATOB HE3aBUCMMOW OIEHKM C pesyiabratamu 2018 ropa
CBUJICTCJIbCTBYET O TIOBBIIIIEHUM M CTAOWMJIBHO BBICOKOM pPE3yJbTaTUBHOCTH
NEATEIIBHOCTH OpTaHU3aIui 10 KPUTEPHUIO OTKPHITOCTH U JOCTYMHOCTH UH(OpMaILINU
00 opranusaruu (Tabnuma 16).
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PeiiTMHIrY opraHu3anuu mMoJayCcTaMOHAPHOU (POpPMBI
CONMAJIBHOI0 00cay:kuBanus YeassOMHCKOH 00/1aCTH

Taomuna 16

M0 KPUTEPHUIO OTKPBITOCTH U IOCTYNHOCTH HH(popManuu
00 opranmzanum (yupexaenun) B 2018 u 2021 rr.

(Gasel)
Hoasn
noJjy4Jaresei
yeayr,
Y/10BJIETBOPEHH
BIX
OTKPBITOCTHIO,
IOJIHOTOM U
CooTBeTcTBHE JOCTYITHOCTBHIO
uHdopmanuu o Hauune na uHdopmanuu o
opuuuaIbHOM
e TeJTbHOCTH caiire e TeJIbHOCTH
OpraHu3anun opraHu3anuu
. Opranu3anumn N
cOUATbHOMN . COLUAJILHOM
COLUAJIBLHOM
cepsl, cepbi cepsnl,
pa3MelIeHHOH P pa3MenieHHoi
uHopmanuu o
HA HA
3HauyeHue 00111e10CTYIIHBIX AucTanuuon- HH(OpPMALMOHH
HaumenoBanue . y HBIX cIIocodax P
Ne peiiTuHra HH(OPMALHOH- . bIX CTEH/JAX B
OpraHu3anuu oOpaTHoO#
HBIX pecypcax, noMeleHnu
CBSI3U H
ee Co/iep:KaHHI0 Opranu3anuu
H NOPAAKY B3aUMO- COLUAJILHOMI
JeiiCTBUA C
(popme), cepbl, Ha
noJy4aTeasiMu
YCTAHOBJIEHHBIM opUIHATBHOM
YCJIYT ¥ UX .
HOPMATHBHBIMH caiite
(pysxkuunonupo-
NMPaBOBBIMH opraHu3anuu
BaHUe N
aKTamMu COIUAJIBLHOM
cepsl B ceTu
«HTepHETY (B
% oT 001IEero
yHucaa
ONMPOIIEHHBIX
noJy4areJei
yceJ1yr)
2018r. | 2021 r. | 2018r. | 2021 r. | 20187r. | 2021 r. | 2018r. | 2021T.
1 2 3 4 5 6 7 8 9 10
1. | MBYCO
«Kpmsucusrid niearp» | 100,0 | 100,0 100,0 100,0 | 100,0 | 100,0 | 100,0 | 100,0
r. UensiOnHCcKa
2. | MY «llentp
COLMAIIBHOM
IOMOILH CEMBE U 100,0 | 100,0 100,0 100,0 | 100,0 | 100,0 100,0 | 100,0
JIETIM
r. Marauroropcka»
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[EEN

2 3 4 5 6 7 8 9 10

3. | MYCO CPI gns mereit u
MOAPOCTKOB C OTPAaHUYCHHBIMU
BO3MOKHOCTSIMU

r. Marauroropcka

97,2 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 93,0 | 100,0

4. | MBYCO CPII nns nereir u
MOJIPOCTKOB C OTPaHUYCHHBIMU
BO3MOYKHOCTSIMH «3JI0POBBE»

r. YensOuHcKa

100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0

5. | MBY «lentp comuanbHO-

N 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
TPYIOBOW peabUINTALIUN

6. | MY KCI] 1o oka3aHHIO TOMOIIN
nuiam BOMX 98,8 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 97,0 | 100,0
r. YensionHcka

7. | MY «KoMIUIEKC COLMAILHON
aZanTaIuy TpaXxaaH 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
r. Marauroropcka

8. | MKY «KoMmiuiekc conuansHoi

100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
ajanTalnuu rpaxkaany r. Muacca

9. | MBY KCI] mo oka3aHuto
oMoty Jtuam bOMXK 86,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 65,0 | 100,0
r. 371aToycra

CpaBHUTEIBHBIA aHAIM3 MoKa3zaj, 4yTo ¢ 2018 roga mpoBesieHa CyIIeCTBEHHAs
pabota 1o pa3MmenieHur0 HHGOpMaMK OO0 OpraHu3allud B  OOIIETOCTYITHBIX
nHpopmanmonHeix pecypcax B MbY KCII no okazanuto nmomornu ymmam bOMK
r. 3maroycta, MY KCI| mo okazanuio momomu Jumam BOMIXK r. YensOuncka,
MVYCO CPII nns pgereid W NOAPOCTKOB C OTPAaHUYEHHBIMH BO3MOXKHOCTSIMU
r. Maruuroropcka.

Takum oOpa3zoM, aHanu3 pe3yabTaTOB He3zaBucMMOW oreHku 2021 roma
CBUJICTEJILCTBYET O TOM, YTO JACSITEILHOCTh OPTaHU3aIlUNA MOTyCTAIMOHAPHON (HOPMBI
COITMAJILHOTO  OOCHY)KHUBAHUS TI0O KPUTEPUIO OTKPBITOCTM U JOCTYIHOCTH
uH(popMaru 00 opraHu3alu COLUAIBHOTO OOCTY>KUBAHUS B II€JIOM COOTBETCTBYET
TpeOOBaHUSIM UM HOpMaM (enepaibHOr0 U PErMOHAIBHOTO 3aKOHOJIaTENIbCTBA
Pocculickon ®@enepanumu.

2.2. KomdopTHOCTH yC/10BHii TPeI0CTABICHUS YCIYT,
B TOM YHCJIe BpeMs OKUIAHNSI MPEI0CTABIEHUS yCIYyT

OO6muit  mokaszaTeib, XapaKTepHU3YIOIIUM KPUTEPUM OIEHKHM KayecTBa
«KoMpopTHOCTh yCIOBUM TPEAOCTABICHUS YCIYT, B TOM YHWCIE BpPEMS OXHUJAHUS
MPEOCTABICHUS YCIyr», PACCUUTHIBAJICA KaK cpeliHee apuMeThueckoe 3HauYCHUM
TpeX MoKaszaTesieil OlICHKU KayeCcTBa:

1. 3HadeHWe mMokasareysi OlEeHKHW KaudecTBa «OOecrmedeHue B OpraHu3aluu
couuanbHOM cdepbl KoMGOpPTHBIX ycnoBui mpenoctaBieHus Yeryr»  (Iiowp.yen)
OTIPEIEISUIOCH TIO (hOpMYyIIE:
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HKOM(l).yCJI = TKOMq)XCKOM(b: (221)
rje:

Txomgp— KOJIMUECTBO OATUIOB 33 HAIMYKME B OPraHU3aLUN KOM(OPTHBIX YCIOBHI
npeaocTaBiaeHus ycayr (1mo 20 6amioB 3a Kaxaoe KoMGpOpTHOE YCIOBHUE);

Cromp — KOTHYECTBO KOM(POPTHBIX YCIOBUH MPEIOCTABICHUS YCIIYT.

2. 3HayeHWe Tmokazarens  «Bpemsi oXumaHUS TPEAOCTABICHUS YCIYTH»
paccuUMTBIBAETCS HAa  OCHOBE  3HaueHHs  napamerpa  «CBOEBPEMEHHOCTH
IIPENOCTABIEHUSI YCIYTHM (B COOTBETCTBMM C 3alMChI0O HA NMPUEM K CHELHUATUCTY
OpraHW3allid COMHAIBHOW cdepbl (KOHCYIbTAIllMI0), MAAaTOW TOCHUTAIN3aIluN
(IMarHOCTHYECKOTO MCCIIEIOBAHNS), TPaPUKOM MPUXOa COIMAIIBHOTO paOOTHHUKA Ha
10M 1 0p.)» (Cepoesp) U paccunThiBaeTCs 10 hopmyie (2.2.2):

CBOEBD
e, = cmwp:%xloo (2.2.2)
o6
rae.
VP . gueo  mosydatened  yCayr, KOTOPBIM yCiIyra MpeIoCTaBiieHa
CBOEBPEMEHHO;

Yo - OOIIIEE YHCIIO OMPOIICHHBIX MOTYyYaTeIe yCIyT.

3. 3HAYeHHE TOKazaTelsi OIEHKU KadecTBa «Jlomst monydarenedt yciyr
YIOBJIETBOPEHHBIX ~ KOM(MOPTHOCTHIO  MPEAOCTABICHUS  YCIyT  OpraHu3aluen
COLIMAJIBHOM chephi» (HKOMq’yﬂ) OTIPEENSIIOCH IO opMyIie:

o yKOM(l)

KOM —_—

Tt = ——— x100, (2.2.3)
0011

re:

yrove YHCIIO TOJTydYaTesiell YCIyr, YyAOBJIETBOPEHHBIX KOM(MOPTHOCTHIO

Mpe0CTaBICHUS YCIYT OpraHu3aliell coluaibHOl chephl;

Y6 — 0OIIIEE YMCIIO ONIPOIIEHHBIX MOTyYaTeNe YCIyrT.

MakcuMalibHOE KOJIMUECTBO 0aJII0B 110 mokasaTento paBHo 100 Gamios.

Opzanuzayuu cmayuoHapHoil opmol COUUATLHO20 OOCTIYHCUBAHUS

HeszaBucumas ornenka, npoeaeHHas B 2021 rogy, mokasana, 4To BO BCEX
OpraHu3alusIX CTalMOHApHOW (OPMBI  COLMANBHOTO OOCTYKUBaHUS 00JIACTH
CO37aHbl OCTATOYHO KOMGOPTHBIE YCIOBUS MPEIOCTABICHUS YCIYT, B TOM YHCIIE
BPEMEHH OXWIAHUS TpenoctaBieHus ycayr. Bcece 40 opranuzanuii mokaszaiu
OTIMYHBIA pe3yJlbTaT MO JaHHOMY Kputeputo, a 14 opranuzanuii HaOpaiu
MaKCUMAaIIbHOE KOJINYeCTBO OaiuioB (Tabnuma 17).
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Tabmanma 17

PeiiTuHT opranu3anmuid cTamoHaApHOM GopMbI COIUATILHOTO 00CIYKNBaHUS

Yeass0MHCKOM 00J1aCTH M0 KPUTEPUIO KOMGPOPTHOCTH YCJIOBHI MPeI0CTABICHU

YCJIYT, B TOM YHCJIe BpeMEeHM 0KMIAHMS MpeaocTaBiaeHus ycayr B 2021 roay

(Gasel)
Hous mosryuaresei
yeayr,
OGecieqenue B YI0BJIETBOPEHHBIX
KOM(}OPTHOCTHIO
OpraHu3anuu
N Bpems Nnpea0CcTaBIeHUs
conuaIbHOM
OKMIAHUS yeayr
HaumeHoBaHue 3HavyeHue chepnl N
Ne . npeaocTas- opraHuszaunmei
OpraHu3anuu peliTuHra | KOM(OPTHBIX N
. JIEHUsI couuaabHOl cdhepnl
YCJIOBHI 1715 o
yCJIyru (B % ot o0miero
NnpeaocTaBIeHHSA
yHciaa
yCJIyr on
POLIEHHBIX
noJyvyareJiei
yeayr)
Ouenka «OTIMYHO»
1 2 3 4 5 6
1. | MKYCO ComuanbHbin
MIPHIOT IS IETeH U
TOAPOCTIOB 100,0 100,0 100,0 100,0
Ertkynbckoro
MYHHIIHITAIEHOTO
paiioHa
2. | MBYCO CPII nns
HECOBEPIICHHOJETHUX 100,0 100,0 100,0 100,0
r. 37aToycra
3. | MYCO CPI] mns
HECOBEPIICHHOJIETHUX
Karas-lBaHOBCKOTO 100,0 100,0 100,0 100,0
MYHHIIMITATEHOTO
paliona
4. | MYCO CPL] gns
HECOBEPIICHHOJICTHHX 100,0 100,0 100,0 100,0
r. Marauroropcka
5. | MKYCO CPI nns
HECOBEPIICHHOJIETHUX 100,0 100,0 100,0 100,0
r. Muacca
6. | MKYCO CormnansHblit
TPHIOT UL JISTCH | 100,0 100,0 100,0 100,0
MOJIPOCTKOB
r. Tpounka
7. | MKYCO CPI mns
HECOBEPIICHHOJICTHUX
VBeIBCKOTro 100,0 100,0 100,0 100,0
MYHHIIHITATEHOTO
palioHa
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1 2 3 4 5 6

8. | MKYCO CPL] myist HecoBepiieHHOJIETHUX JICHHHCKOTO pailoHa 1000 | 100,0 | 1000 | 100,0
r. YenssOuncka

9. | I'CYCOCC3H MarHutoropckuii 1IoM-uHTEpHAT IS 1000 | 100,0 | 100,0 | 100,0
MIpeCTapesibiX U NHBAIUIOB

10. | T'CYCO CnenuanbHbIi 1OM-UHTEPHAT 7151 IPECTApEIIbIX U 1000 | 100,0 | 100,0 | 100,0
MHBAJIAIOB

11. | TCY Yensabunckuii qoMm-uaTepHAT Nel 115 mpecTtapensix U 1000 | 100,0 | 100,0 | 100,0
MHBAJIAIOB

12. | TCYCO Yensbunckuit ncuxonepposnorndeckuii uarepuat Ne 2 | 100,0 | 100,0 | 100,0 | 100,0

13. | TCYCO YensaOuHCKUi ICUXOHEBPOJIOTHICCKUN HHTEPHAT 100,0 | 100,0 | 100,0 | 100,0

14. | TCYCO Tpouikuii HEHTp COACHCTBUS CEMEIHOMY 100,0 | 100,0 | 100,0 | 100.0
BOCIIMTAHUIO

15. | TCYCO IlcuxoneBponorndecknii uHTEpHAT «CUHETOPHEY 99,0 | 100,0 | 98,0 | 98,0

16. | TCYCOCC3H CaTkuHCKH# TICHXOHEBPOJIOTHIECKUIT 99.0 | 1000 | 99,0 | 99.0
WHTEPHAT

17. | MKYCO CPI] ans necoBepuienHoseTHUX 1. Bepxauit Yoanei | 98,0 | 100,0 | 94,0 | 100,0

18. MIfYCO CPL st HecoBepuieHHONneTHUX KypyaToBckoro 98,0 |100,0 | 96,0 | 1000
paiiona r. YensOnHcka

19. | 'CYCO KpacHoapmeiickuii JOM-HHTEPHAT JUISI TPECTapeIbIX 98,0 |100,0 | 94,0 | 1000
1 uHBAIUIOB «bepe3kny

20. | TCYCO IloneTaeBckuii ICUXOHEBPOJIOTHYCCKUN HHTEPHAT 98,0 | 100,0| 97,0 | 97,0

21. | TCYCOCC3H YepxacKynbCKHiA ICHXOHEBPOIOTHUESCKHHA 98,0 | 1000 | 96,0 | 98,0
WHTEpHAT

22. | MKYCO CPLI gns HeCOBepHIeHHOJIevTHI/IX «Hanexma» 97.0 | 1000 | 92,0 | 1000
OKTA0pHCKOTr0 MYHUITMIIAIILHOTO paiioHa

23. | MKYCO CPII st HECOBEPIICHHONETHAX Viickoro 97,0 | 100,0 | 95,0 | 950
MYHUIIMNIAJILHOTO paiioHa

24. | TCYCO YensOMHCKUH TePOHTOJIOTHUECKUH TICHTP 97,0 | 100,0 | 95,0 | 96,0

25. | TBOYCIIO TexHUKyM-MHTEpHAT UHBAJINI0B UMEHU 97.0 | 100,0 | 97,0 | 95,0
.. Uly6a

26. | I'VYCO Kycunckuit OPL mst gereii 1 MOJpOCTKOB € 96,0 | 1000 | 920 | 98,0
OTPaHUYEHHBIMHU BO3MOXKHOCTSIMU

27. | MKYCO CPL] mis HECOBepHIeHHOJ'IeTHI/IX CaTKHUHCKOTO 96,0 | 100,0 | 100,0 | 87,0
MYHHIIMIIAJIBHOTO paiioHa

28. | MKYCO CPII st HECOBEPIICHHONETHUX 96,0 | 100,0 | 1000 | 88.0
Mertannypruyeckoro paiiona r. UensOuHcka

29. | MKYCO CPII st HECOBEPIICHHONETHUX 96,0 | 100,0 | 1000 | 86.0
TpakTopo3aBojickoro paiiona r. YensOuHcka

30. | TCYCOCC3HYO LleHTp comeicTBUS CEMEHHOMY 96,0 | 1000 | 93.0 | 95,0
BOCIUTAHUIO T. Yelnsa0nHCcKa

31. | TYOCOII I'TIB «Tomomek 96,0 | 100,0 | 90,0 | 100,0

32. | TCYCOCC3H MarauToropckuii ICMXOHEBPOJIOrMUECKHM 95.0 | 100,0 | 95,0 | 90.0
WHTEPHAT

33. | TCYCO KOVHGI/ICKI/II/I peadHUINTAIIMOHHBIA IIEHTP JJIS JIHII C 940 |100,0 | 930 | 900
YMCTBEHHON OTCTaJIOCTBIO

34. | OI'KY YOIIC3 «Cembsy» 93,0 | 100,0 | 88,0 | 92,0

35. | MYCO CPL ansa necosepienHonetnux r. Koneiicka 92,0 | 100,0 | 92,0 | 85,0

36. | MKYCO «ConunaiabHbIi TPHIOT JUTSI IETSH U TOJAPOCTKOB 92,0 | 1000 | 810 | 1000

«Bozpoxnenuey» Kanununckoro paiiona r. YensOuHcka
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37. | TCYCO BepxHeypanbCKuii TOM-UHTEPHAT JIJIs1 IPECTAPEIIbIX U 92,0 | 1000 | 87,0 | 89,0
WHBAJIUIOB

38. | MYCO CPI nns HECOBEPIICHHOIETHUX Haraii6akckoro 86,0 | 100,0 | 75.0 | 88,0
MYHHIIMIIAJTLHOTO paiioHa

39. | TCYCOCC3H KypammuHckuii ncuxoHeBposiornaeckuit uartepuar | 86,0 | 100,0 | 91,0 | 66,0

40. | OI'CYCO TI'epoHTOIOTHYECKHIA IEHTP 82,0 | 100,0 | 67,0 | 84,0

Bce opranmsammm crarumoHapHOW (GOPMBI  COIMANTBHOTO OOCTY>KUBAHUS
HaOpanu MakCHMaJbHOE KOJMYECTBO OayuioB MO MOKa3aTento OOeCHedeHus B
OpraHM3alMyi COIHATBbHON cepbl KOM(OPTHBIX YCIOBUU IS MPEIOCTABICHUS
YCIYT.

[lo mnokaszarento «Bpemsi o0XHIaHHUS TPENOCTABICHUS YCIYyTW» OTJIMYHBIN
pesyapbtar B 38 opranmzanusax, B MYCO CPIl nns HecoBepIIEeHHOJETHHUX
Haraitbakckoro mynunumnansHoro paiiona u OI'CYCO I'eponTosnorudeckuit 1eHTp
XOPOILLINN pe3yibTar.

Pesynbratel onpoca B 2021 roay mokazaiu, 4TO MOJABIISIONIEE OOJIBITMHCTBO
HOJTyyaTeNed yCIyT YAOBIETBOPEHbI KOM(POPTHOCTHIO MPEAOCTABICHUS YCIYT.
CyiectBeHHO HUKE yaoBieTBOpeHHOCTh KineHToB ['CYCOCC3H KyBammHckui
MICUXOHEBPOJIOTUYECKUI UHTEPHAT.

Pe3ynbTaThl JIOCTHKMMOCTH 10 TIOKa3arelto KOMGpOPTHOCTH YCIOBUMN
IIPEIOCTABIIEHUSI YCIAYT B II€JIOM JIOCTaTOYHO BBICOKHM Y OpPraHHU3aluil CTAllMOHAPHOM
dbopMbI cormanpHOro ob0cyxuBanus (Tadbmuia 18). Bo Bcex opraHu3anusx ©MeeTcs
NOHATHAs HaBUTAllMsl BHYTPU TIOMEILEHHUS, HAXOIATCA B CBOOOJHOM JIOCTYIIE
NUTHEBASI BOJA U CAHUTAPHO-TUTHEHUYECKHE TTOMEIIEHUS, UMEETCS JOCTYITHOCTb JJIs
3aMMCH U TOJIYYEHHUsS] YCIYTrd IpPH JMYHOM IIOCEUIEHUH B PErUCTpaType WU Y
CHeualrcTa OpraHu3auu (YUpexJaeHus), a TakxKe 1o TeneoHy, Ha o(pUIMaIbHOM
cailte  opranm3anuu  (yupexiueHus), mocpenctBoM  EamHoro  mopTtana
rOCYJapCTBEHHBIX W MYHUIMTNAIBHBIX YCIYT, HWHBIE MMapaMeTpbl KOM(OPTHBIX
YCJIOBUH, YCTaHOBJICHHBIE BEIOMCTBEHHBIM HOPMATHUBHBIM aKTOM YIIOJIHOMOYEHHOTO
OpraHa UCIOJHUTEIbHON BIacTu. B Toxe BpeMsl ecThb HEIOYEThl B YACTH HAIMYHUS
KOM(OPTHOI 30HBI OTABIXa (OXKHUZAHUS), OOOPYIOBAHHOW COOTBETCTBYIOIIEH
MeOeNIbl0 ¥ TPaHCHOPTHOM JTOCTYMHOCTU (BO3MOXKHOCTh JO€XaTh 10 OpraHu3aluu
(YupexzieHurs) Ha OOIIECTBEHHOM TPAHCIIOPTE, HATMYUE TTAPKOBKH).

Pe3ynbTaThl HE3aBUCMMON OLEHKH BBISIBUIIM OTCYTCTBHE KOMQOPTHOM 30HBI
orneixa (oxkumanusi) B MBYCO CPL] nis HecoBepUIEHHOJIETHUX T. 371aroycra, a
TaKke pOOIEMBI c TPaHCIIOPTHOM JNOCTYTTHOCTBIO B Icyco
[TcuxoneBponornyeckuii UHTEPHAT «CUHETOPHEY.
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Tabmuma 18
Pe3yabTaThl JOCTHKMMOCTH OPraHU3AIMNA CTAUOHAPHON (POPMBI
COLUAIBHOrO0 00cay:kuBanus YessOMHCKOH 00J1aCTH 1O NMOKA3ATEJII0
«Obecneyenne B OpraHu3anuy COMUAIbHON cdhepbl KOM(POPTHHIX YCJI0BUM HJIs
npeaocrapjenus ycayrn B 2021 roay

(TIpOLICHTHI)
Ne
wn HaumeHoBaHue KPUTEPHS OLEHKH JlOCTH:KMMOCTH
1. Haym4ue v mOHATHOCTD HABUTAIIMKM BHYTPH OpraHU3aluu (YUpEKICHHU) 100,0
2. Hanuune u 10CTynmHOCTh MUTHEBOU BOJIBI 100,0
3 Hanwndue u noctymnHocTh CaHUTAPHO-TUTHEHHYECKIX MTOMEIICHUH; 100.0
CaHUTapHOE COCTOSIHUE TIOMEIEHUH OpraHu3annit
4 Hannuune xombopTHOI 30HBI OTIIbIXA (0XKHIaHUSI ), 000PYI0BAaHHOMN 975
' COOTBETCTBYIOIIECH MEOEIbIO ’
5 TpancnopTHas 10CTYIHOCTB (BO3MOXKHOCTB J0€XAaTh JI0 OpPraHU3aluu 975
' (ydupexeHus) Ha 00II€CTBEHHOM TPaHCHOPTE, HAIMYUE MAPKOBKH) ’
JIOCTYITHOCTB 3aIMCH Ha IOTYYCHUE YCIYTH:
6. ITo Tenedony, Ha opUIUATEHOM caiiTe OpraHU3aUH (YUPEKICHUS) 95,0
7 [TocpenacrBom ExmHOr0 mopraia rocy1apcTBEHHBIX 1 MYHHITHITATBHBIX 95.0
ycayr
8 [Tpy TMYHOM TOCEIIEHNH B PETUCTPATYPE WU Y CIIEIUAINACTA 100.0
opranuzanyu (yupexIeHus) ’
WNubie mapameTpsl KOMMDOPTHBIX YCIOBUH, YCTAHOBICHHBIC
9. BEJIOMCTBCHHBIM HOPMATUBHBIM aKTOM YIIOJIHOMOYEHHOTO OpraHa 92,5
VCTIOJTHUTEIIbHOW BJIACTH

CpaBHeHUE pe3ynbTaTOB He3aBUCMMOW oneHku 2021 roma ¢ pesyiabrataMu
2018 roma CBUAETENHCTBYET O TOM, YTO KOM(POPTHOCTH YCIIOBUW MPEAOCTABICHUS
yCIIyT B OPraHU3aLMSIX CTAlMOHAPHON (OPMBI COLIMATIBHOTO OOCITYXUBAaHHS, B TOM
YHclie BPEMEHU OXHJaHUS TMPEAOCTaBICHHUS YCIOyr, B IienoM yiuyudmwiack B 10
OpraHM3alMIX CTAMOHAPHOW (HOPMBI COIMAIBLHOTO OO0CTyuBaHus (Tadymia 19).
[TonoxurtenbHast quHaMuKka ocooeHHo 3ameTHa B ['CY YensOuHCcKui JOM-UHTEpHAT
Nel nns mpecrapenblx 1 UHBATUAOB (PEUTHUHT MO 3TOMY KPUTEPHIO MOBBICUIICS 3/1€Ch
Ha 34,5 Oamno), MKYCO ConuanbHplii TpUIOT JUIsi J€Ted U TMOAPOCTKOB
ETkynbckoro wmyHunumaneHoro paiiona (wa 19,8 o6ammo), I'CYCOCC3H
UepkackynbCKUN TICUXOHEBpoJIOrHYeckuil uHtepHar (Ha 17,2 6ammoB). Eme B 10
OpraHu3alusIX pe3yabTaThl KOM(POPTHOCTH TaKXKE OCTAINCh HAa MaKCHUMAaJIbHO
BBICOKOM YPOBHE.

41



Taomuna 19

PeiiTuHIrH opranu3anmuid cTaMOHAPHOM (OPMBbI COIUATIBLHOTO 00CIYKHBaAHUSI
YeassOMHCKOM 00J1aCTH M0 KPUTEPHIO KOM(POPTHOCTH YCJI0BUI
NPeI0CTABJICHUH YCJIYT, B TOM YHCJI€ BPEMEHH O:KUAAHUS
npeaocrapJjenns ycayr B 2018 u 2021 rr.

(Gasel)
Hoas
noJry4yareJiei
yCJIyT,
Oobecneyenue B yHOBﬂlf;iOpeH-
opraﬂmaunvn KOM(}OPTHOCTHIO
cotmaibHon Bpewst MpeoCcTaABJIEHUS
HauMeHoBAMMe 3HayeHue chepsbl OKUTAHUS .
Ne peiliTuHra KOM(}OPTHBIX npeaocrasJie- yey .
OpraHu3zanuu " opraHuzaunuei
yCJIOBH TSI HUS YCJIYTH COMMANBHOI
npeaocTaBJie- chepbt (B % oT
L yeayr o0u1ero yucaa
OTPOIIEHHBIX
noJryvareJiei
yeuayr)
2018 r. | 2021 r. | 2018 7. | 2021 1. | 201871. | 2021 1. 2018 r. 2021 r.
1 2 3 4 5 6 7 8 9 10
1. | MKYCO
CoumanbHbIN TPUIOT
JUIS IeTer U
MOJPOCTKOB 80,2 | 100,0 | 100,0 | 100,0 | 64,0 | 100,0 82,0 100,0
Etkynbckoro
MYHHULIUIIAJIBHOTO
paiioHa
2. | MBYCO CPII mns
HecoBepmiennoneranx | 86,7 | 100,0 | 100,0 | 100,0 | 81,0 | 100,0 81,0 100,0
r. 3naroycra
3. | MYCO CPI] mns
HECOBEPILICHHOJIETHUX
Karas-MBaHoBCKOTO 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 100,0
MYHHULIUIIAJIBHOTO
paiioHa
4. | MYCO CPLI gns
Hecosepmennoneranx | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 100,0
r. Marauroropcka
5. | MKYCO CPI nns
Hecosepmennonernux | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 100,0 100,0
r. Muacca
6. | MKYCO
CoumanbHbIN TPUIOT
JUIS IeTEN U 98,2 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 94,0 100,0
MOJIPOCTKOB
r. Tpounka
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2

7

8

9

10

MKYCO CPL ans
HCECOBCPUICHHOJICTHUX

VY BeNbCKOro MyHUIIUIAIILHOTO
parioHa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO CPL ans
HECOBEPIICHHOJETHUX
JlennHckoro paiiona
r. YensOuHcka

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

I'cyCOCC3H
MarHuToropckui 1om-
MHTEPHAT JJI IPECTapeiIblX U
WHBAJINJIOB

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

10.

I'CYCO CoeuuaibHblil JOM-
WHTEpHAT JJIs IPECTapeNbIX U
WHBAJINUI0B

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

11.

I'CY YensOuHCKUi 1OM-
uHtepHat Nel st
MIPECTapeIbIX U MHBAJIUIOB

65,5

100,0

100,0

100,0

31,0

100,0

77,0

100,0

12.

I'CYCO Yensbunckuii
MICUXOHEBPOJOTHYECKHIT
nHTepHaT No 2

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

13.

I'CYCO Yensbunckuii
MICUXOHEBPOJOTHYECKHIT
WHTEpHAT

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

14.

I'CYCO Tpowutikuii ieHTp
COJICHCTBUSI CEMEHHOMY
BOCIIUTAHUIO

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

15.

I'cyco
ITcuXOHEBPOJIOTNYECKUI
nHTepHAT «CHUHETOphEN

100,0

99,0

100,0

100,0

100,0

98,0

100,0

98,0

16.

I'CYCOCC3H CarkuHckuii
MICUXOHEBPOJIOTUUECKHI
WHTEPHAT

100,0

99,0

100,0

100,0

100,0

99,0

100,0

99,0

17.

MKYCO CPL g
HECOBEPIICHHOJIETHUX
r. Bepxnuit Y aneit

100,0

98,0

100,0

100,0

100,0

94,0

100,0

100,0

18.

MKYCO CPI] gs
HECOBEPIIIEHHOIETHUX
Kypuarosckoro paiioHa
r. YemsiOnHcka

100,0

98,0

100,0

100,0

100,0

96,0

100,0

100,0

19.

I'CYCO KpacHoapmeiickuit
JIOM-UHTEPHAT IS
IpecTapesbiX U NHBAINUIOB
«bepeskn»

96,0

98,0

100,0

100,0

90,0

94,0

100,0

100,0
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2

7

8

9

10

I'CYCO IloneraeBckuit
MICUXOHEBPOJOTHYECKH I
WHTEpPHAT

100,0

98,0

100,0

100,0

100,0

97,0

100,0

97,0

21.

I'CYCOCC3H YepkackynbCckuit
IICUXOHEBPOJIOTUIECKHUIT
UHTEpHAT

80,8

98,0

100,0

100,0

67,0

96,0

80,0

98,0

22.

MKYCO CPII nns
HECOBEPIICHHOJETHUX
«Hanexna» OKTAOPHCKOTO
MYHUIMIIAJIBHOTO PaliOHa

97,2

97,0

100,0

100,0

93,0

92,0

100,0

100,0

23.

MKYCO CPL gns
HECOBEPIICHHOJIETHUX Y ICKOTO
MYHUIMIIAJIBHOTO paiioHa

100,0

97,0

100,0

100,0

100,0

95,0

100,0

95,0

24.

I'CYCO Yensabuuckuit
FePOHTOJIOTHYECKHM LIEHTP

100,0

97,0

100,0

100,0

100,0

95,0

100,0

96,0

25.

I'BOYCIIO TexHukym-
MHTEPHAT WHBAJIMIOB UMEHU
N.U. llly6a

100,0

97,0

100,0

100,0

100,0

97,0

100,0

95,0

26.

I'VCO Kycunckuit OPL nis
JeTeil ¥ TIOAPOCTKOB C
OTpaHUYCHHBIMU
BO3MOXKHOCTSIMU

951

96,0

100,0

100,0

93,0

92,0

93,0

98,0

27.

MKYCO CPL nis
HECOBEPIICHHOIETHUX
CaTKMHCKOT0 MYHUIIUITAIEHOTO
parioHa

100,0

96,0

100,0

100,0

100,0

100,0

100,0

87,0

28.

MKYCO CPL ns
HECOBEPIIIEHHOJIETHUX
Meramnyprudeckoro paioHa
r. UensOnHCKa

100,0

96,0

100,0

100,0

100,0

100,0

100,0

88,0

29.

MKYCO CPI] gs
HECOBEPIIIECHHOIETHUX
TpakTop0o3aBOACKOro paiioHa
r. UensOnHCcKa

94,0

96,0

100,0

100,0

100,0

100,0

80,0

86,0

30.

I'CYCOCC3HYO llentp
COICUCTBUSA CEMEUHOMY
BOCIHUTAHMIO I'. YensgOnHcka

92,0

96,0

100,0

100,0

80,0

93,0

100,0

95,0

31.

I'VOCOILL I'TIB «Tomnonek

96,8

96,0

100,0

100,0

92,0

90,0

100,0

100,0

32.

I'CYCOCC3H Marnuroropckuit
MICUXOHEBPOJIOTMUECKHI
WHTEpHAT

89,2

95,0

100,0

100,0

73,0

95,0

100,0

90,0

33.

I'CYCO Konerickuit
peadMIINTallMOHHBIN LIEHTP AT
JIUI] C YMCTBEHHOM OTCTaJIOCThIO

100,0

94,0

100,0

100,0

100,0

93,0

100,0

90,0

34.

OI'KY HOILIC3 «Cembsi»

99,4

93,0

100,0

100,0

100,0

88,0

98,0

92,0

35.

MYCO CPL ans
HECOBEPIICHHOJETHUX
r. Koneiicka

97,3

92,0

100,0

100,0

100,0

92,0

91,0

85,0
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1 2 3 4 5 6 7 8 9 10

36. | MKYCO «CormuanbHbIil MPUIOT
JUISL IETEU U IIOJPOCTKOB
«Bo3poxaenne» KannHuHCKOro
paiiona r. YensiOuHcka

100,0 | 92,0 | 100,0 | 100,0 | 100,0 | 81,0 | 100,0 | 100,0

37. | TCYCO BepxHeypanbCKuii 1OM-
WHTEPHAT JJIs IPECTaAPEIbIX U 94,0 | 92,0 | 100,0 | 100,0 | 100,0 | 87,0 | 80,0 | 89,0
WHBAJIHI0B

38. | MYCO CPI mis
HECOBEPIICHHOJIETHUX
Haraitbakckoro MyHUITUTIAIEHOTO
parioHa

100,0 | 86,0 | 100,0 | 100,0 | 100,0 | 75,0 | 100,0 | 88,0

39. | TCYCOCC3H KyBamuHckuit
TICUXOHEBPOJIOTUUECKHM 97,2 | 86,0|100,0 | 100,0 | 93,0 | 91,0 | 100,0 | 66,0

WHTEpHAT

40. | OI'CYCO TI'eponTOnoruueckuii

100,0 | 82,0 | 100,0 | 100,0 | 100,0 | 67,0 | 100,0 | 84,0
HEHTP

HexoTtopoe cHmxkeHue oOmiero pedtuHra HaOmrogaercs B 20 opraHu3anusax
craiuoHapHoil  ¢opmel. OcobOeHHo 3ameTHO 3T0 cHmwkeHue B OI'CYCO
I'epontonornueckuit  nentp (wa 18,0  6amioB), MVYCO CPL ans
HecoBepllleHHOJeTHUX Haraitbakckoro MyHuIunaasHoro paiiona (Ha 14,0 6amios) u
I'CYCOCC3H KyBammHCKU ICUXOHEBPOJIOTHUECKUM UHTEpHAT (Ha 11,2 Oanson).

BrisiBiieHa MOJIOKHUTENbHAA JAWMHAMHUKA MO MOKA3aTe0 YJIOBIETBOPEHHOCTH
MOJIy4aTeNsMH YCIyT BpeMeHeM mnpenoctasienus yeayr B I'CY YensOuHckui 1om-
uHTepHatr Nel s mpecrapensix W HMHBaIMIOB (Ha 69,0 OamioB), MKYCO
CounanbHbli TPUIOT Uil JE€T€d U MOJPOCTKOB ETKYJIbCKOTO MYHHIIMIIAIBHOIO
paiiona (Ha 36,0 6auioB), [CYCOCC3H YepkacKyabCKUI TICHXOHEBPOIOTHYCCKHIMA
untepHat (Ha 29,0 6amios), MBYCO CPL] ayst HecoBepIIEHHOJMETHUX T. 371aTOyCTa
(ma 19,0 ©OammoB), I'CYCOCC3H MarHuToropckuii IMCHXOHEBPOJOTHUCCKUIN
unTepHaT (Ha 18,0 6ayos).

OnHako MpOM30LIIO CHMXKEHME KadecTBa yciyru B 19  opranuzanusax
CTalMOHApHON (QOpMBI colManbHOrOo o0cayxuBaHus. Haumbonee 3aMeTHO Takoe
cumkenne B OI'CYCO T'epontonoruveckuii nentp (ua 37,0 6amios), MYCO CPII
JUIsS. HECOBEpIeHHOoJIeTHUX Haralibakckoro MyHulMnajibHoro paiona (Ha 25,0
o6awtoB), MKYCO «CoruanbHbIil TPUIOT JJIs1 A€TEH U MoApOCTKOB «Bo3poxenue»
Kanuauuckoro paitona r. YensOuncka (Ha 19,0 6amios).

CpaBHeHue pE3yIbTaTOB UCCIIEJOBAHUM BBISIBUJIO MOBBILIEHUE
YIOBJIETBOPEHHOCTH TMOJIyYaTeNe yciayr KOM(OOPTHOCThIO TIPEIOCTABICHUS YCIYT B
8 opraHuzanusax cranuoHapHOW (opMbl conuansHOTO OOCcTykuBaHus. [Ipexne
Bcero, B ['CY YensOunckuii mom-uHTepHaT Nel mj1st mpecTapenblx U WHBAIHIOB (Ha
23,0 6amma), MBYCO CPI] nns HecoBepmieHHOJeTHHX T. 3maroycra (Ha 19,0
6amnoB) 1 MKYCO CornuanbHblii TPUIOT JUIsl JETEH U MOAPOCTKOB ETKYIbCKOTO
MyHununansHoro paitona, I'CYCOCC3H YepkackylbCKHAN NCUXOHEBPOJIOTMYECKUAN
uHTepHat (Ha 18,0 6aUTOB COOTBETCTBEHHO).
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B 14 opranuzanusax HanmpoTHB HabOmrogaeTcs cHibkeHue. Hambonee 3ametHa
orpunarenbHas quHamuka B ['CYCOCC3H KyBammHCKHI MCUXOHEBPOJIOTMUYECKUI
uHTepHart (Ha 34,0 6ama).

IIpoBenennas B 2021 romy He3aBUCHMMAas OIEHKAa TIOKa3aja, 4YTO B
OpraHu3alisIX CTAlMOHAPHON (POPMBI COLMAIBHOTO OOCITYKMBaHUSI B IIEJIOM
co3fgaHbl KOMGOPTHBIE YCIOBUS i mpefoctaBieHus ycnyr. Iloutu Bo Bcex
OpraHu3alusIX  HUMEITCS  KOM(OPTHBIE  30HBI  OT/AbIXa, OOOpPYAOBaHHbBIC
COOTBETCTBYIOIIECH MeOEbI0, TPAHCIOPTHAS JOCTYIMHOCTh (BO3MOXKHOCTD JI0€XaTh J0
YUPEKJICHUS Ha OOIIECTBEHHOM TPAHCIIOPTE, HAIu4yue MapkoBku). [IpakTtuuecku BO
BCEX OpraHM3alMsX €CTh HaBUTalUs BHYTPU  TMOMEIICHUM, CAHUTAPHO-
TUTUEHUYECKUE TIOMEIICHUS, TMHUTheBas BOJA, TIOMEIICHUS HAaXOJATCAd B
COOTBETCTBYIOIIEM HOpPMaM CaHUTapHOM  COCTOSIHUM; YCIYTM TpakJaHam
MPEOCTABISIOTCS B OCHOBHOM BOBPEMSI.

Opzanuzayuu noaycmayuoHapHoil hopmovl COUUATLHO20 0OCIYIHCUCAHUSA
ITo uroram HezaBucumoi oneHku B 2021 romy ObLIO BBHISBICHO, YTO B IIEJIOM
BO BCEX OpraHU3alMAX IOJyCTaIlMOHAPHON (OPMBI COIMATIBLHOTO OOCTYKHMBaHHS
00J1acTH CO3/1aHBl JOCTATOYHO KOM(OPTHBIE YCIOBUS IPEAOCTABICHUS YCIYT, B TOM
YKCIie BpEMEHH OKHIaHus peaoctaBieHus yeayr (tadauima 20). Bee 9 opranusanmii
MOKa3aJIM OTJIMYHBIN PE3yJIbTaT MO JAHHOMY KPUTEPHIO.
Ta6muma 20
PeiiTuHTr opraHu3anuu moJaycraiMmoHapHou Gopmbl
COIMAJIBHOIO0 00cay:kuBaHusi YeasiOnHckoi 001acTu
M0 KPUTEePUI0 KOM(GOPTHOCTH YCJIOBHUIA NPeI0CTABJIEHUI YCIYT,
B TOM YHCJIe BpeMeHH OKHIaHUsI npeaocTaBiaenus ycayr B 2021 roay

(6ambI)
HJoas noay4yareseii
yeayr,
OGecmeuenue B YIOBJIETBOPEHHBIX
KOM(}OPTHOCTHIO
OpraHu3anuu
N Bpems NpeaocTaBIeHUs
conMnaIbLHOI
0KMTaHHUA yeayr
HaumenoBanne 3HaueHue chepnbl .
No . npeaocTaB- opraHuzamnuei
OpraHu3anuu peiiTuHra KOMQOPTHBIX N
. JIeHUs conmaabHOIl cdepbl
ycJaoBU 1Is1 o
yeIyru (B % ot o01mero
npeaoCcTaABIEHH
qucaa
yeayr
ONPOLIEHHBIX
noJiyyareJiei
yeayr)
Ouenka «OTIHIHO»
1 2 3 4 5 6
1. | MBYCO «Kpwu3zucHsrit
P 100,0 100,0 100,0 100,0
neHTp» r. YensionHcka
2. | MYCO CPII nns nmereid
U MIOAPOCTKOB C
OTpaHHYCHHBIMH 100,0 100,0 100,0 100,0
BO3MOKHOCTSAMU
r. Marauroropcka
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npoaospkeHue Tadmauier 20

2 3 4 5 6

[EEN

3. | MBYCO CPII myis neteii ¥ MOAPOCTKOB C OTPaHUYCHHBIMH 1000 | 100,0 | 100,0 | 100,0
BO3MOXKHOCTSIMU «310poBbey . UensiOnHcka

4. | MY «Komiuiekc couuanbHON aganTaiiuy Tpaxaan

100,0 | 100,0 | 100,0 | 100,0
r. Marauroropcka

5. | MKY «Kommieke conmnanbHON afanTainuy rpaxaan»

100,0 | 100,0 | 100,0 | 100,0
r. Muacca

6. | MBY «lleHTp connanbHO-TPYAOBOM peabHINTAIINN) 98,0 | 100,0 | 95,0 | 100,0

7. | MBY KCII no oka3anwuio momonru auiiam bOMXK 96,0 | 1000 | 100,0 | 88,0
r. 3j1aToycra

8. | MY «lleHTp conraqbHONW TOMOIIY CEMbE U JIETAM 94,0 | 100,0 | 00,0 | 79.0
r. Marauroropcka»

9. | MY KCI] no okazanuto nomoinu Jimmam bBOMX r. Yensouncka | 94,0 | 100,0 | 95,0 | 88,0

Pe3ynbTaThl HE3aBUCUMOM OIEHKH MOKa3aJu BHICOKUN YPOBEHb 0OCCIICUCHHUS B
OpraHu3alusIX  MOJyCTAllMOHAPHOM  (GOpMBI  COIMANIBHOTO  OOCITY>KMBaHUS
KOM(OPTHBIX YCIOBHM JUIsl MpPENOCTaBleHUsl yciayr. Bce opraHuszanuu nokaszaiu
MaKCUMaJlbHbI€ pe3yibTaThl MO JaHHOMY Tmokazatemo (mo 100 Gamios).
[lomaBnsitoniee  OOJILIIMHCTBO —MMOJyYaTeNed yciayr B LEJIOM  yAOBIECTBOPEHBI
BpEMEHEM U KOM(OPTHOCTHIO MpeaoCTaBiIeHUs yciyr. HeckoibKo MEHbIIE J0Jis
YAOBJIETBOPEHHBIX KOM(POPTHOCTHIO B MY «lleHTp conuanbHOl MOMOIIU CEMbE U
netsam r. Marauroropckay (79,0 6amnos), MBY KCIJ no okazaHuio NOMOIIH JUIaM
BOMX r. 3natoycta u MY KCI[ no oxkazanuto mnomoimiud Jjuinam BOMXK r.
UYensbuncka (mo 88,0 0am10B COOTBETCTBEHHO).

Pe3ynbTaThl JIOCTHKMMOCTH 10 TIOKa3arelto KOMGpOPTHOCTH YCIOBUMN
MpPEAOCTaBICHUA YCAYr B IEJIOM JOCTaTOYHO BBICOKM Y  OpraHH3alHii
HOJyCTallMOHAPHOW (OPMBI COlMAIbLHOTO OOCTykHMBaHus (Tabyuia 21). Bo Bcex
OpraHU3alMsIX HMEETCSl MOHSTHAs HaBUTAllMs BHYTPU IOMEUICHHUS, HAXOASATCA B
CBOOOJTHOM JIOCTYyTI€ MUTHEBAsT BOJA U CAHUTAPHO-TUTHEHUYECKHE TIOMEIICHHUS,
UMEETCS JOCTYMHOCTh JJIs 3alKUCH U MOJYy4YEHUsl YCIYTH MPU JUYHOM IMOCEIICHUH B
perucTparype Wiu Yy CHeHUalnucTa opraHuzanuu (ydpexiaeHus), a Takxke 0
teneoHy, Ha oduIUaTbHOM caiiTe opraHuzanuu (y4peKIeHHs), MOCPEICTBOM
Enunoro moprana rocyaapCTBEHHBIX W MYHHUIMIAIBHBIX YCIYT, UHBIE MapaMeTphbl
KOM(OPTHBIX YCJIOBUM, YCTAHOBJICHHBIE BEIOMCTBEHHBIM HOPMATHUBHBIM aKTOM
YIOJIHOMOYEHHOT'O OpraHa UCIOJIHUTEILHOM BIIACTH.

47




Ta6mmma 21
Pe3yabTaThl JOCTHAKMMOCTH OPTraHU3AIMA MOJTYCTAUOHAPHOU (POPMBI
COLUAIBHOrO0 00cay:kuBaHus YeassOMHCKOM 00J1aCTH MO MOKA3aTEII0
«Obecneyenne B OPraHu3aluM COMUANBHON chepbl KOMPOPTHHIX YCJI0BHI
IJIS IpeaocTaBJieHust ycayr» B 2021 roay

(mporieHTHI)
Ne HaumeHoBaHue KpUTEePHUS OLEHKH JlocTHKUMOCTE,
n/n %
1 Hannuune xombopTHOI 30HBI OTIIbIXA (0XKHIaHUS ), 000PYI0BAaHHOMN 1000
" | COOTBETCTBYIOIICH MeOEIbIO :
2. | Hannure u MOHATHOCTh HABUTAIMU BHYTPU OpraHU3auu (YIperKICHHS) 100,0
3 TpancnopTHas 1OCTYITHOCTB (BO3MOXKHOCTB J0€XaTh JI0 OpPraHU3aluu 100.0
" | (yupexneHus) Ha OOIIECTBEHHOM TPAHCIOPTE, HAJIMYUE TTAPKOBKH ) ’
4. | Hamyuuue u 10CTYMHOCTh MUTHEBOM BOJIBI 100,0
5 Haymyue u 10CcTynHOCTh CaHUTAPHO-TUTHEHHHECKNX MTOMEIICHUH; 100.0
CaHHUTAPHOE COCTOSIHUE TIOMEIICHUI OpraHnu3alui
JIOCTYITHOCTB 3aIMCH Ha TIOJTYYECHUE YCIYTH:
6. | Ilo Tenedony, Ha opunraabrHOM caiiTe opraHu3auuu (Y4pexaeHus) 100,0
7 [TocpencTBoM EnnHoro moprajia rocy1apcTBEHHBIX U MYHHUIUITATbHBIX 100,0
ycayr
8. [Tpu TMYHOM TOCEIIEHUH B PETUCTPATYPE WK Y CIICIUAINACTA 100.0
OpraHu3anuu (yupexJIeHus) ’
Wubie mapamerpbl KOMDOPTHBIX YCIOBHH, yCTAaHOBJICHHBIC
9. | BeJOMCTBCHHBIM HOPMATHBHBIM aKTOM YIIOJTHOMOYCHHOTO OpraHa 77,8
VCTIOJIHUTEJILHOM BIIACTH

CpaBHeHHE pe3yabTaToB HezaBucHUMOW orneHkn 2021 roma ¢ pesymbpTatamu
2018 roma CBUAETENHLCTBYET O TOM, YTO KOM(OPTHOCTh YCIIOBUW MPEAOCTABICHUS
YCIIYT B OpPTaHU3ALUAX MOIyCTAIMOHAPHOW (DOPMBI COLUAIBHOTO OOCITY>KHMBaHUs, B
TOM YHCJIE BPEMEHU OKUJAHUS TMPEAOCTABICHUS YCIYT B IEJIOM YIYYIIWIWUCH B 7
OpraHu3alusIX  TOJYCTAIlMOHAPHOM  (OPMBI  COIMANBHOTO  OOCITY>KHMBaHUS
(Tabmura 22).

HabGnrogaeTcsi HEKOTOpoe CHUKEHUE YIOBIECTBOPEHHOCTH TMOJTydaTesield yCiIyr
BpEMEHEM OKUJIaHUs MPEIOCTaBICHUS YCIYry Ha 5 0amioB cooTBeTcTBEHHO B MBY
«lenTp commanbHO-TpyAOBOM peadbunuranuuy» 1 MY KCII mo okazaHuio momomu
muiiam BOMMXX r. UYensOuHcka. 3HAYMTENIbHO CHHU3HWIACH YAOBJICTBOPECHHOCTH
nojyyarened ycayr KOM(OpPTHOCTBIO TipefocTaBieHus yciayr B MY  «llentp
COLIMAJIBHOM TMOMOIIM CeMbe M AeTsAM I. Marnutoropckay» (Ha 11 6amnoB) u B MY
KCII no okazanuto nomortiu jimiiam bBOMX r. Uensiouncka (Ha 12 6amion).
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Tabmuna 22

PelTMHIH OpraHu3anmuy MoJyCcTalMoOHAPHOU opMBbI
COIMAJIBLHOI0 00cay:kuBaHusi Yeisa0MHCcKkoii 001acTH
10 KPUTEPHUIO KOM(POPTHOCTH YCJIOBUM MPEAOCTABJICHUH YCIIYT,
B TOM YHCJIe BpeMEHH 0KUIAHMS npeaocTaBiaeHus yciayr, B 2018 u 2021 rr.

(Gasel)
Hoas
noJgy4JareJei
yeayr,
Oobecneyenne B YI0BJIETBOPEHHBIX
OpraHu3anuu KOM(}OPTHOCTHLIO
couMraJIbLHOM Bpemsa npeaocTaBJIeHus
H 3Hauyenue chepnl 0KUAAHUA ycayr
Ne ANMEHOBAHHE peiiTuUHra KOM(OPTHBIX | NPEIOCTABICHUA opraHusamnmei
OpraHM3anuu . .
YC10BUH AJIsA ycayru COIMAJIBHOU
NnpeaoCcTaABJIEHUs ctepsbl (B % ot
ycayr 001ero yucia
ONMPOIIEHHBIX
noJiyyareJiei
yeayr)
2018r. | 2021 r. | 2018r. | 2021r. | 2018r. | 2021 . 2018 r. 2021 r.
1 2 3 4 5 6 7 8 9 10
1. | MBYCO
«Kpusnceii 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
LIEHTP»
r. UensiOnHCcka
2. | MYCO CPLI gns
neTen u
HOAPOCTOB € 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 1000 | 100,0 | 100,0
OTrpaHUYEHHBIMU
BO3MOKHOCTSIMU
r. Marauroropcka
3. | MBYCO CP1] mns
JIeTed U
MOAPOCTKOB C
OTrpaHUYEHHBIMHU 97,9 100,0 | 100,0 100,0 | 100,0 | 100,0 93,0 100,0
BO3MOKHOCTSIMU
«310pOBbE»
r. Yensibuncka
4. | MY «Kowmrneke
COLMAIIBHOM
ajianTtanuu 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 100,0 100,0
TpaXKIaH»
r. Marnuroropcka
5. | MKV «Kommuiekc
COIIMaIbHOHU
ajanTanuu 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 100,0 100,0
TpaKIaH»
r. Muacca
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MIPOJIOJKCHIE TaOJIUIIbI 22

1 2 3 4 5 6 7 8 9 10

6. | MBY «Ilentp commanbno- 100,0 | 98,0 | 100,0 | 100,0 | 100,0 | 95,0 | 100,0 | 100,0
TPYIOBOW peabUINTALIUN

7. | MBY KCII mo oxa3anuio
romoriu Juiam bBOMXK 95,8 | 96,0 | 100,0 | 100,0 | 100,0 | 100,0 | 86,0 | 88,0

r. 3;maroycra

8. | MY «llenTtp conmanbHOU
IIOMOIIA CEMBE U IETIAM 97,0 | 94,0 100,0 | 100,0 | 100,0 | 100,0 | 90,0 | 79,0
r. Marauroropcka»

9. | MY KCI] 1o oka3aHHIO ITOMOIIN
nuiiam BOMX 100,0 | 94,0 | 100,0 | 100,0 | 100,0 | 95,0 | 100,0 | 88,0
r. YensiOnHcka

B uenom pesynbrarel He3aBUCMMOM oueHkn 2021 rojga mokaszanau, 4TO B
OpraHU3aIygIX TMOJyCTAllMOHAPHON (POPMBI COLMAIIBHOTO OOCITY>KHWBAHUS CO3JaHBI
KOM(OPTHBIC YCIOBHUS JJIs MPEIOCTABICHHUS YCIYT: UMEIOTCS KOMMOPTHBIE 30HBI
OT/bIXa, OOOPYIOBaHHBIC COOTBETCTBYIOIEH MeOenpl0, HaBUTALUS BHYTPH
YUPEKICHMUS, MMUTHEBAs BOJA, CaHUTAPHO-TUTUCHUYECKUE TTOMEIIICHMS,
COOTBETCTBYET CAHUTAPHOE COCTOSIHUE TIOMENIEHUW; HWMEETCs TPaHCIOpPTHAas
JOCTYMHOCTh  (BO3MOXHOCTh  J0€XaTh JO YYPEXKACHUS Ha OOLIECTBEHHOM
TPAHCIIOPTE, HAJIW4YME TApPKOBKH); YCIAyTM TpaxJaHaM B  OpraHu3alusix
MPEOCTABIISIOTCS B OCHOBHOM BOBPEMSI.

2.3. JocTynmHOCTB yCJIyT JI1 HHBAJIWI0B

OOwmuii mokasareib, XapakTEpU3YIOLIUH KpUTEpUHM OLEHKUM KauecTBa
«loctynHocTh  yclIyr  JJis  MHBQJIMIOBY», PAacCUMTHIBAICS  KaKk  CpelHee
apu(meTnyeckoe 3HaUCHUH Tpex MoKa3aresei OleHKN KayecTBa:

1) 3HaueHue mnokaszaTenss OLEHKM KaudecTBa «O0opynoBaHHE NOMEIIEHUN
OpraHu3aliyd COIMANBbHOW c(hepbl U MpUIIETalolleld K HEel TEPPUTOPUH C YyUETOM
IOoCTymHOCTH 1yt maBanumosy (I ;) onpenensiocs mo Gopmyiie:

HoerOCT = Topraocr X CoprlIOCT ) (231)

i (o

T ot — KOIMYECTBO OaIOB 3a OOECIIEYEHHE YCIIOBMI JOCTYIHOCTH
opraHu3aiuu s nHBaIMI0B (1o 20 0aIoB 3a KaXa0€ YCI0BUE JTOCTYITHOCTH);

C' oer — KOJIMYECTBO YCIOBUH JOCTYITHOCTH OPTraHU3aIMK Il HHBAJIUJIOB.

0) 3HauyeHHME IOKA3aTellsd OIEHKM KadecTBa «OOecIeueHHe B OpraHU3alluu
COIMAIBHOM C(ephl YCIOBUIM TOCTYIMHOCTH, TO3BOJISIOIINX HHBAIKIAM I10JydaTh
yciayru HapaBHe ¢ apyrumm» (I ;) onpenessiiock mo Gopmyiie:

Hycnyr — Tycnyr % Cycnyr

JOCT? (2 . 3 .2)

J0CT J0CT

rae:
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T oer — KOIMYECTBO OauIOB 3a OOECIIEYEHHE YCIOBHUH JOCTYITHOCTH,

HO3BOJIAIONIMX MHBAJIMAAM II0JIyYaTh YCAyrd HapasHe ¢ apyrumu (1o 20 Gamios 3a
Ka)KJ10€ YCIIOBHE JOCTYIIHOCTH);

CY*¥ oer — KOJIHMYECTBO YCIOBHH JIOCTYIHOCTH, MO3BOJSIONMX HHBAJIHIAM
HOJIy4aTh YCIYI'M HApaBHE C APYTUMHU.

B) 3HAuYCHME I[I0Ka3arelisd OIIEHKHM KadecTBa «Jlois IoJydyaTeei yciuyr,
YIOBJICTBOPEHHBIX JOCTYITHOCTBIO yCIyT jutst uHBanuaoB» (I1'°°',) onpenensuiocs mo

dbopmye:

Y,I[OCT
HHOCTy;; = (T )x100, (2.3.3)
HWHB
rae:
VAT — uypenmo  monydaTenel  yCAyr-MHBAIWIOB,  yIOBJIETBOPEHHBIX

AJOCTYIIHOCTBIO YCIIYI IJIA-UHBAJIUIO0B,
qHHB — YHCJIO OIIPOMICHHBIX HOquaTeﬂeﬁ YCIYyI-UHBAJIX OB,
MaxkcumMaabHOE KOJIMYSCTBO OAJIJIOB IO ITOKA3aTEeIII0 PaBHO 100 6amnos.

Opzanuzauuu cmayuoHapHou Yopmovl COUUANLHO20 0OCIYIHCUBAHUA

AHanu3 ToOKazal, 4YTO BO BCEX OpraHU3alusAX CTalMOHAPHOU (QOpMbI
COLIMAJIBHOTO O0CITYy>)KMBaHUSI UMEIOTCS YCIIOBUS JJIs MMOTYUYEHUS YCIyT WHBAJINAIaMU
u muramu ¢ OB3. [Ipuuem, 20 oprannzanuii mokasaan OTIMYHBIA PE3yNIbTaT, U3 HUX
3 opranmsanuu — ['CYCO KpacHoapmeickuii JOM-UHTEpHAT ISl TIPECTapebix U
unBamnioB «bepeskn», 'CYCO YensaOUHCKUN TCUXOHEBPOJOTHUECKUN HHTEPHAT
Ne 2 u T'CYCO YenaOuHCKUI MCUXOHEBPOJIOTUYECKUA UHTEPHAT UMEIOT MO 3TOMY
KPUTEPUI0O MaKCUMaJIbHO BO3MOXKHOE KOJMYECTBO OamioB (tabmmma 23). 11
OpraHu3aldid  [OKa3aJd  XOpOUIME  pe3yJpTaThl, 2  OpraHu3alud  —
yIOBJETBOpPUTENbHBIE, @ 6 — HIbKe cpeaHero. Hambonee Hu3KuI pe3ynbTar 1o
KpUTEPHUIO T0CTynHOCTU yciyr 1 mHBaKU10B B MKYCO CouunanbHblid TPUIOT JJIs1
JeTel ¥ MoAPOCTKOB ETKyIbCKOT0 MyHUIIUTTAIEHOTO paiioHa (8,0 6aoB).
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PedTHMHI OpraHu3anuy cTaMoOHaApHoOu GopMbI

Taomuna 23

COIMAIBLHOI0 00cay:kKuBaHusi Yeass0MHCKOI 001acTH
10 KPUTEPHUIO JOCTYNHOCTH YCJIYT JAJ51 HHBAJIUA0B B 2021 roay

(Gasel)
O6opynoBanne | ObGecneuenne B .
. Hous mosyqyarenei
noMeneHui OpraHu3anuu vE
OpraHu3anuu ConMAJIbLHOM yeayT,
. . | YIOBIIETBOpPEHHbIX
CONMATBLHON cepsl yciioBuit
chepsl 1 JOCTYITHOCTH AOCTYIHOCTLIO0
HaunmenoBanue 3uauenue . ’ YCIYT st
Ne . npujierauiei | Mo3BOJISIIOMINX o
OpraHM3anuu peiliTuHIa N HHBAJIHI0B (B %o
K Heil HHBAJIAIAM
OT 00111ero Yucaa
TEPPUTOPHH C noJIy4arh
ONPOIIEHHBIX
y4ueTom yeayru o
nostyvareei
JIOCTYHOCTH HapaBHe ¢
YCJIyIr-MHBAJIM/I0B)
JIISL HHBAJIHJIOB APYraMEU
1 2 3 4 5 6
Ouenka «OTJINYHO»
1. |TCYCO
Kpacnoapmeickuii 1om-
WHTEPHAT JJIs 100,0 100,0 100,0 100,0
MpecTapesibiX U
nHBaIN10B «bepe3ku»
2. | I'CYCO YensabOunckuit
TICUXOHEBPOJOTHUSCKHUI 100,0 100,0 100,0 100,0
uHTepHat Ne 2
3. | TCYCO Yensabounckuit
TICUXOHEBPOJOTHUSCKHUI 100,0 100,0 100,0 100,0
WHTEPHAT
4. | TCYCOCC3H
Hepxackynbekuit .| 99,0 100,0 100,0 98,0
TICUXOHEBPOJIOTUYECKUI
WHTEPHAT
5. | TCYCOCC3H
Marmmroropeknit | g9 100,0 100,0 96,0
TICUXOHEBPOJIOTUYECKUI
WHTEPHAT
6. | TBOYCIIO Texuukym-
WHTEPHAT UHBAIH]IOB 99,0 1000 1000 96.0
UMEHU
N.N. llly6a
7. |TCYCO
BepxHeypanbckuii 1oM-
WHTEpHAT JJis 98,0 100,0 100,0 93,0
MpecTapesbIX U
WHBAJINJIOB
8. | TCYCOCC3HYO
LenTp conericTBus
ceMerHHoOMY 98,0 100,0 100,0 94,0
BOCITUTAHHIO
r. Yemsibnnacka
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1 2 3 4 5 6

9. |I'CYCO KOVHCI/ICKI/II/I peadMIIMTAIIMOHHBIN TIEHTP JIJIS JIMIL C 96,0 | 1000 | 100,0 | 88,0
YMCTBEHHOU OTCTaJIOCTHIO

10. | TCYCO YensOuHCKuU# T€pOHTOJOTHUCCKHUI IICHTP 94,0 | 80,0 | 100,0 | 100,0

11. | MKYCO CPI] ayis HecoBepieHHoneTHUX T. Bepxuuit Yanenr | 92,0 | 100,0 | 80,0 | 100,0

12. | TCYCO IlcuxoneBposornueckuii ”HTepHAT «CHHETOPhE» 92,0 | 100,0 | 80,0 | 100,0

13. | TCYCO CneuunanpHblii JOM-UHTEPHAT JJIS IPECTapEIIbIX U 92,0 | 100,0 | 80,0 | 100,0
WHBAJINUI0B

14. | TCYCOCC3H Carkunckuit ncuxoneBposnorudeckuid uarepnar | 92,0 | 100,0 | 80,0 | 99,0

15. | TCYCOCC3H KyBamuHCcKuii ICUXOHEBPOIOTHUECKUM 92,0 | 1000 | 80,0 | 100,0
WHTEpHAT

16. | I'CY Yensabunckuii nom-untepHat Nel 11 mpectapensix u 91,0 | 100,0 | 80,0 | 95,0
WHBAJINUI0B

17. | TCYCO IloneraeBckuii ICUXOHEBPOJIOTUICCKHII HHTEPHAT 91,0 | 100,0 | 80,0 | 97,0

18. | OI'CYCO I'epoHTOIOTHYECKUI IEHTP 89,0 | 100,0 | 80,0 | 90,0

19. | MBYCO CPI] asst HECOBEPIICHHOICTHUX T. 371aTOyCTa 86,0 | 80,0 | 80,0 | 100,0

20. | TCYCO Tpowutkwii eHTp coneicTBus cemeitnoMmy Bocriutanuio | 84,0 | 100,0 | 60,0 | 100,0

Ounenka «Xopouo»

21. | MKYCO CPLI gns H(ECOBepIHeHHOJIeTHHx CaTKHUHCKOTO 80,0 | 60,0 | 80,0 | 100,0
MYHHIIMINIAJILHOTO paiioHa

22. MIfYCO CPL st HecoBepuieHHONeTHUX KypyaToBckoro 80,0 | 60.0 | 80,0 | 100,0
paiiona r. YensOnHcka

23. MIfYCO CPII m1st HecoBepIICHHONIETHIX MeTaTyprudecKoro 80,0 | 60,0 | 80.0 | 1000
paiiona r. YenssOnHcka

24. | TCYCOCC3H MarauToropckuii JOM-UHTEpHAT JIJIs 76,0 | 1000 | 40,0 | 1000
MIpecTapelbiX U NHBAINIOB

25. | MKYCO «ConuanbHbIi TPUIOT ZUISI“IIGTeI/I Y TTIOJPOCTKOB 72.0 | 600 | 60,0 | 1000
«Bo3poxnenue» KanunnHackoro paiiona r. YensOuHcka

26. MIfYCO CPII ny1st HecoBepIIEHHONETHUX TpakTOp0O3aBOACKOTO 72.0 | 100,0 | 40,0 | 88,0
pariona r. YensOuHcka

27. | I'YCO Kycunckuit OPL] nns gereit 1 moJpOCTKOB C 68.0 | 100,0 | 20.0 | 1000
OTPaHWYCHHBIMHA BO3MOXHOCTSIMU

28. | MKYCO CPL gns H?COBepIHeHHOJ'IeTHI/IX YBenbCcKOro 68.0 | 200 | 80.0 | 1000
MYHHIIHITAJILHOTO paiioHa

29. | MYCO CPL] ans HECOBEPIICHHOIETHUX 66,0 | 40,0 | 60,0 | 1000
r. Marauroropcka

30. | MKYCO CPII nns HecoBepuieHHONETHUX T. Muacca 66,0 | 40,0 | 60,0 | 100,0

31. | MKYCO CPI] mns HECOBEPIIEHHONICTHAX «Hanexna» 64,0 | 800 | 100,0| 00
OKTI0pHCKOTO MYHUITUIAIILHOTO paiioHa

Ouenka «Y10BJIETBOPUTEIBbHO»

32. | MYCO CPI ms HECOBEPIICHHONETHNX Haraiibakckoro 58.0 | 40,0 | 400 | 100.0
MYHHIIUIIAJILHOTO paiioHa

33. | OTKY YOIIC3 «Cembs» 58,0 | 40,0 | 40,0 | 100,0

Ounenka «Huke cpegnero»

34. | MKYCO CorualibHBIN MPUIOT IS ACTeH U TIOJJPOCTKOB 38,0| 0,0 20,0 | 100,0
r. Tpourka

35. | MKYCO CPII s HecoBepiieHHONMETHUX JICHHHCKOTO paiioHa 340 | 600 | 400 | 00
r. YenstOunacka

36. | TYOCOII I'TIB «Tomomnex» 32,0| 0,0 | 20,0 | 80,0
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MIPOJIOJKEHIE TaOIUIIbI 23

1 2 3 4 5 6

37. | MKYCO CPLI nys HECOBEPIICHHONETHUX VYiickoro 30,0 | 20,0 | 60,0 | 0,0
MYHHIIMIIAJILHOTO paiioHa

38. | MYCO CPI] nns nHecoBepuienHoneTHUX r. Komnericka 240 0,0 |60,0(0,0

39. | MYCO CPL] asist HECOBEPIIICHHOIETHUX } 200 | 40,0 20,0 | 0,0
KataB-l1BaHOBCKOT0 MYHHUITMIIAILHOTO paiioHa

HCYIIOBJIGTBOPI/ITeJILHO

40. | MKYCO CoumasibHbIN TIPUIOT TSI I€TeH U TOJAPOCTKOB

. 80 | 0,0 {20,0]0,0
ETKynbCKOro MyHUIIMIIAJILHOTO paiioHa

Pe3ynbTaThl ~ JOCTHIKMMOCTM ~ OpraHW3aldid  CTallMOHApHOM  (POpPMBI
COLIMAJIBHOTO OOCTYyXUBaHUSI OOJACTU IO KPUTEPHUIO JOCTYIMHOCTU YCIAYT JJIst
WHBAJIMJIOB MPEJICTaBICHBI B TaOHIe 24.

Ta0muna 24

Pe3yabTaThl JOCTHKMMOCTH OPraHU3ANMAMM CTALUOHAPHON (POPMBI

COIMATBHOrO 00cykuBanns YeasiOMHCKOM 00/1aCTH 110
KPHUTEPHUIO TOCTYIIHOCTH YCJIYT AJ1s1 ”HBaaua0B B 2021 roay
(TIpOLIEHTHI)

Ne JloCTHKUMOCTD,
w/n HanmeHoBaHNe KPUTEPHUS OLEHKHU %

O6opynoBaHue MOMEIICHUN OpraHu3aliy (YUYpeKIeHHs ) U MPUIIETaloliel K OpraHu3aliu
(Y4pexXIeHHI0) TEPPUTOPUH C YUETOM JIOCTYITHOCTH JUIsl UHBAJIU/I0B:

O6opynoBaHue  BXOOHBIX  Ipynn — naHaycamu  (IOJXbEMHBIMU

1. 87,5
1aThopMaMM )

5 Hanwuue BBIIENEHHBIX CTOSHOK JUISI aBTOTPAHCIIOPTHBIX CPEJICTB 775
WHBAJIUJIOB

3 Hanwune amanTupoBaHHBIX JHQTOB, MOPYYHEH, pPaCIIUPEHHBIX 725

ABCPHBIX ITPOCMOB

4. | Hanmume CMEHHBIX KPeCce-KOJISICOK 70,0

5 Hanuuue cnennanbHO 00OPYAOBAaHHBIX JUIS WHBAIUAOB CaHUTApHO- 575
' THTUEHUYECKUX ITOMEIEHUI '

ObecrnieueHne B opranuzaiuu (YIpexaeHUH) YCIOBHH TOCTYMHOCTH, MO3BOJISIONINX WHBATHIaM
MOJIy4aTh YCIYI'M HApaBHE C IPYTUMU, BKJIIOYAs:

Hanunuune anpTepHaTUBHONM Bepcuu OQUIIMANIBHOIO caiiTa OpraHu3aluu

(yupexeHus) sl THBAINJIOB 10 3pEHHI0 100,0

Jly6nupoBaHue Haamucel, 3HaKOB U MHOM TEKCTOBOM M rpaduueckoit

2. nabopMaIin 3HAKaMU BBINOJTHEHHBIMU eNbe(hHO-TOUEYHBIM 70,0
b

mpudTom bpaitns

[Tomorib, oka3bpiBaeMasi pabOTHHKAMHU OpraHu3aluu (yUpexIAeHHs),
MpOMIEIINMH  HeoOXonuMoe oOydeHue (MHCTPYKTHPOBAHHUE) IO

3 CONMPOBOXKACHUIO  MHBAJIMJOB B  IIOMEIICHHUAX  OpPraHU3alMH 67,5
(yupex/ieHus) 1 Ha pUIIeraien TeppuTopun

4 JybnupoBaHue [UIsi MHBAJTUAOB IO CIYyXy M 3pPEHUIO 3BYKOBOM M 625
3pUTENBHON HHPOPMAIIH :

5 Bo3MmoxHOCTE mpenocTaBiIeHMs HHBAIUAAM IO CIyXy (CIyXy H 525

3pEHHUI0) YCIIYT CypAonepeBoIrKa (TU(HIOCYPAOTIEPEBOUNKA)
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HesaBucumas ouenka 2021 roma BbIIBMJIA, 4YTO y BCEX OpraHu3aluil
CTalMOHAPHON (OPMBI COIMATBHOTO OOCITYKMBAHHUS HMMEETCS ajlbTEepHATHUBHAS
Bepcusi 0QUIIMATIBLHOTO cailTa i1l MHBAJIUIOB 110 3PEHUIO.

B To xe Bpems, B paboTe opraHu3aluii 0 KPUTEPHUIO TOCTYIMHOCTU YCIYT TS
VWHBAJINJIOB BBISIBJICHBI PSiJl HEAOUETOB:

- BXOJAHBIe Tpynnbel He obOopynoBanbl nanaycamu B MKYCO ConuanbHbiid
MIPUIOT Ul J€T€d M MOAPOCTKOB ETKyNbCKOro MyHHIMNANbHOTO paiiona, MKYCO
CoumanbpHplii mpuOT s Aeted u noApoctkoB r. Tpounka, MYCO CPL nns
HecoBepieHHoNeTHUX T. Marnuroropcka, MKYCO ConuanbHblil TpUIOT JUIsl A€TEi
u nonpoctkoB r. Tpounka, I'VOCOL] I'TIB «Tomomexk» m MYCO CPL musa
HecoBepieHHoeTHUX T. Konericka,

— HE BBIACJICHBI CTOSIHKU ISl aBTOTPAHCHOPTHBIX CPEACTB JJII UHBAJIUIOB B
MKYCO CoumanbHblii TOpUIOT Ajisi  JA€Ted U MNOJAPOCTKOB  ETKyIbCKOTro
MyHununanbHoro paiiona, MYCO CPILl nmna HecoBepmeHHoneTHUX Karas-
NBaHoBckoro mynununaiabHoro paiiona, MKYCO CoumanbHblid TPUIOT 1JI JETEH U
noapoctkoB . Tpounka, MKYCO CPL] nns HECOBEpPLIEHHOJETHUX Y BEIBCKOTO
MyHununansHoro panioHa, MKYCO CPL] i HeCOBEpPILIEHHOJIETHHX Y HCKOTrO
MyHuIUnaipbHoro  paiioHa, 'CYCO UYensaOuWHCKHII T€pOHTOJIOTUYECKUN IEHTD,
MKYCO CPL] nna HecoBepuieHHOJETHHX CaTKMHCKOTO MYHHUILIMIAIBHOTO pailoHa,
I'VYOCOII I'TIB «Tonosnex» u MYCO CPI] a1 HecoBepiieHHONeTHUX T'. Konelicka;

— aJlanTUPOBaHHBIC JHUQTHI, MOPYYHU, PACIIMUPECHHBIC IBEPHBIE MPOEMBI HE
ycraHoBiieHsl B MKVYCO ConuaneHbli NOpUIOT Uil J€T€W W MOAPOCTKOB
ETkynbckoro mynununaisHoro paiona, MKYCO CPL] n1s HeCOBEPIIEHHOJIETHHUX T.
Mmuacca, MKYCO CoumanbHblii OpUIOT JISI AETEd W NOAPOCTKOB I. Tpowuiika,
MKYCO CPL| gnsi HECOBEPIIEHHOJETHUX Y BEJIBCKONO MYHHUIIMIAIBHOTO panoHA,
MKYCO CPIl nns HecoBepiieHHOJIETHUX JIeHMHCKOro paiiona r. YensOuHcKa,
MKVYCO CPII nns necoBepmienHoneTHHX KypuaToBckoro paiiona r. YensOuHcka,
MKYCO CPIL nns HECOBEPIICHHOJIETHHX YWCKOr0O MYHUIMIIAIBHOIO  pailoHa,
I'YOCOL ITIB «Tomnonex», MYCO CPL nns HecoBepiieHHOJeTHUX TI'. Komnericka,
MKYCO «CounanbHblii NOpUIOT JJs J€Ted U MNOJAPOCTKOB «Bo3poxaeHue»
Kanununckoro paiiona r. Yensouncka u MYCO CPL nisi HecoBepIIEHHOJIETHUX
Haraii6akckoro MyHHUITMIIAJIbHOTO paiOHa;

— CMEHHbIE Kpecna-Kojsicku orcyrctBytoTr B MYCO  CPL  nns
HecoBepileHHoJeTHUX . Maraurtoropcka, MKYCO CouunanbHblid IPUIOT IS I€TEN
U TOJIPOCTKOB ETKynbCkOro MyHunuMnaipbHoro paiona, MYCO CPL nmua
HecoBepiieHHOoNeTHUX Karas-MBaHOBCKOro myHuuunaneHoro parona, MKYCO
CPL mns HecoepmieHHoJieTHUX . Muacca, MKYCO ConumanbHblii OpHUIOT JJs
nereit u noapoctkoB T. Tpounka, MKYCO CPL[ i HeCOBEPIIEHHOJETHHUX
VYBenbckoro myHununaibHoro paiiona, MKYCO CPL gnsi HeCOBEPIIEHHOJIETHUX
Viickoro mynuiunaisHoro paiiona, MKYCO CPI] nisi HecOBEpIIEHHOJETHUX
Mertannypruyeckoro paiiona r. Yensbuncka, ['YOCOIL] I'TIB «Tomonex», OT'KY
YOIIC3 «Cembsi», MYCO CPLI ans HecoBepuieHHoneTHUX T. Koneticka 1 MYCO
CPII nns nHecoBepienHoneTHIX Haraitbakckoro MyHUIIMITAIEHOTO PaioOHa;

— HEe 000pY/I0BaHbI CTICIMATbHBIC CAHUTAPHO-TUTUCHUYECKHUE TTOMEIICHUS /IS
naBanu0B B MYCO CPII nnsa HecoBepiieHHoJieTHUX T. Marautoropcka, MKYCO
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CouumanbHplii OPUIOT JUIsl JETEd W MNOAPOCTKOB ETKYNbCKOrO MYHHULIHMIIAIBHOTO
paiiona, MBYCO CPII ans HecoBepuieHHoJieTHUX T. 3natoycta, MYCO CPI] nusa
HecoBepileHHoNeTHUX KaraB-MBaHOBCKOro MyHuuumnaigbHoro parona, MKYCO
CPI nns HecoepmieHHoJeTHUX TI. Muacca, MKYCO ConuanbHblii OpUIOT s
nereit u moapoctkoB T. Tpounka, MKYCO CPL[ ans HecOBEPIIEHHOJECTHUX
VBensckoro mynuiunaipbHoro panona, MKYCO CPL] nnsa HecOBEpIIEHHOJETHHUX
Jlenunckoro paiiona r. Yemsbuncka, MKYCO CPIl nns HecoBepIeHHOJETHUX
KypuaTtoBckoro paitona r. Yenssouncka, MKYCO CPIL] s HeCOBEpIICHHOJIETHUX
«Hanexna»  Oxkrts0pbckoro myHununanbHoro paiiona, MKYCO CPL npus
HECOBEPIICHHOJETHUX YWUCKOrOo MyHHIunaipHoro paitona, MKYCO CPI] nis
HECOBEPILIEHHONETHUX CaTKMHCKOro MyHuuunaisHoro paiioHa, MKYCO CPL s
HECOBEPIICHHOJETHUX MeTtamtyprudyeckoro paiiona r. Yensouncka, I'YOCOIL] I'TIB
«Tononexk», MYCO CPIl nns necoepmennonetHux 1. Komneiicka, MKYCO
«CouunanpHblii NMPUIOT JIsI AETEd W MOAPOCTKOB «Bo3poxknenune» KammHUHCKOTO
pationa r. Yensouncka u MYCO CPL nns mecoBepuienHonetHux Haraiibakckoro
MYHULIMNIAIBHOTO pailoHa,

— HE OCYIIECTBIIACTCS TyOJUpOBaHUE JJIi MHBAJIWAOB IO CIYyXYy U 3PEHHUIO
3ByKOBOM M 3puTenbHOi mHGopmaimu B MYCO CPL] nns HecoBepIIeHHOJIETHUX
r. Marnuroropcka, MKYCO CounaibHblii TpUIOT ISl JI€T€d W TOJPOCTKOB
ETkynbckoro mynuimnansHoro paiiona, MYCO CPII mjist HecOBEpIIEHHOJIETHUX
Karag-MBanoBckoro mynununansHoro paiona, MKYCO CouuanbHbIil OPUIOT JUIs
nereil u noapoctkoB T. Tpounka, MKYCO CPL[ i HecOBEPIIEHHOJETHHUX
VYBenbckoro mynununansHoro paiona, MKYCO CPL] ans HecOBEPIIEHHOJIETHUX
Jlenunckoro paiiona r. Yensouncka, 'CYCOCC3H MarauToropckuii JOM-UHTEpHAT
ans mpecrapensix M uHBAMAOB, ['CYCO ChneunanbHbll JTOM-UHTEpHAT IS
npecrapensix 1 uHBanugoB, MKYCO CPL nns HecoBepiieHHOJNIETHUX T'. BepxHuii
Ypanent, 'VYCO Kycunckuit OPLl mist geteit M MOAPOCTKOB C OTPaHHMYCHHBIMHU
Bo3MokHOCTsIMH, MKYCO CPLl assi HecOBEpIIEHHOJETHUX TpPaKkTOpo3aBOJICKOTIO
paiiona 1. Yensouucka, I'YOCOIL] I'TIB «Tomomex», OI'KY YOILIC3 «Cembsy,
MKYCO «CounanbHblii NOpUIOT JJs J€Ted U MNOJAPOCTKOB «Bo3poxaeHue»
Kanununckoro paiiona r. Yensouncka u MYCO CPL nisi HecoBepIIEHHOJIETHUX
Haraii6akckoro MyHHUITUIIAJIbHOTO paiOHa;

— He JyOnmupyroTCs HAANKWCH, 3HAKM M HHAs TEKCToBas W rpadudeckas
nH(popMaIusl 3HaKaMH, BBIMOJHEHHBIMU peibedHO-ToueuHbIM mpudTom bpaiins, B
MKYCO ComuanbHplii NOpUIOT sl J€Te€ ©W  MOAPOCTKOB  ETKynmbCKOTO
MyHununansHoro paiiona, MbYCO CPL{ ans HECOBEpHIIEHHONETHUX T. 3JIaTOYCTA,
MVYCO CPII gns HecoepuieHHoJieTHUX KaraB-MBaHOBCKOr0 MYHHIIMIIAIIBHOTO
paiiona, MKYCO ConuanbHblii NpUIOT 74 AETed W MOAPOCTKOB T. Tpowuiika,
MKYCO CPIl nns HecoBepiieHHOJIETHUX JIeHMHCKOro paifona r. UYensOuHcka,
I'CYCOCC3H MarHutoropckuii JIOM-UHTEpHAT JUIsl MPECTAPENbIX U HHBAJIUIOB,
I['VCO Kycunckuit OPILl g1 gered W HNOAPOCTKOB € OTPaHUYEHHBIMU
Bo3MoxkHOCTsIMU, MKYCO CPILl a1si HecoBeplIEHHOJIETHUX MeTamTypruyecKkoro
partiona 1. Yemabuncka, MKYCO CPL[ ana  HECOBEpIICHHOJETHUX
TpakTopo3aBojickoro paiiona r. Yensbuncka, ['YOCOIL] I'TIB «Tomomek», OT'KY
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YOLC3 «Cemps» u MKYCO «ConuanbHblii OpPUIOT I JETEd M MOIPOCTKOB
«Bospoxaenue» KaimnauHckoro paiiona r. YenssOuHCKa;

— HET BO3MOKHOCTH MPEIOCTaBUTh MHBAIUIAM IO CIyXy (CIyXy U 3pEHUIO)
yciyra cypaomnepeBoqunka (tudrnocypaonepeBomgunka) B MKYCO CouunanbHblit
MPUIOT ISl AETEH M MOAPOCTKOB ETKyJIbCKOro MyHHIMNAIBHOTO paitoHa, MYCO
CPL nna HecoBepiieHHOJEeTHUX KaraB-MIBAHOBCKOTrO MYHHIIMIIAJIBHOIO pailoHa,
MKYCO ComuanbHblil IPUIOT AJ1s IeTel U 1oapocTkoB . Tpourka, MKYCO CPI]
TUTsl HecoBepiieHHoIeTHUX JIeHHHCKOTO paiioHa T. Yensouncka, ['CY YensOuHckwit
noM-untepHat Nel gms mpectapensix U uHBanuaoB, [[CYCO Tpowunkuii ueHtp
conerictBus cemeiiHomy BocnuTaHuto, ['CYCO IIcuxoHEBpOIOrHMYECKUA MHTEPHAT
«Cuneroppe», ['CYCOCC3H CaTKMHCKMII TCHXOHEBPOJOTMYECKUA HWHTEPHAT,
MKYCO CPI nns HecoBepuieHHoNeTHHX KypuatoBckoro paiiona r. YemnsiOuncka,
I'CYCO TIloneraeBckuil ncuxoHeBpojornyeckuii marepHat, MKYCO CPL nns
HECOBEPILICHHOJETHUX YHCKOro MyHununaibHoro paiiona, ['YCO Kycunckuit OPL]
JUJIs IE€T€H W MOJPOCTKOB C OrpaHUYeHHBIMU BO3MoOkHOCTAMH, MKYCO CPII nus
HECOBEPIICHHOJETHUX TpakTopo3aBojackoro paiiona r. Yensouncka, ['YOCOIL] I'TIB
«Tononex», OI'KY YHOILIC3 «Cembsin, MYCO CPI] s HECOBEPILIEHHOJIETHUX T.
Komeiicka, ¥ MVYCO  CPIl agn1s  HecoBepiieHHoJeTHUX  Haraiibakckoro
MyHununansHoro paitona, 'CYCOCC3H KyBammHCKUI TCUXOHEBPOJIOTUYECKUI
untepHat u OI'CYCO I'epoHTOIOrHYECKH LIEHTD;

— OTCYTCTBYIOT B INTaT€ COTPYJHUKH, KOTOpbIE MPOILLIM HEOOXOAUMOE
oOydyeHre (MHCTPYKTHUPOBAHUE) IO COMPOBOXKIECHUIO WHBAIUJIOB B TOMEIIEHUAX
opranuzauuu (ydpexaeHus) U Ha npuieraromeid teppuropur, B MYCO CPL ans
HecoBepiieHHoNeTHUX . Marauroropcka, MKYCO ConnanbHbli NPUIOT IS IETEU
U TOJIPOCTKOB ETKynbCkOoro MyHununaipHoro paviona, MYCO CPL mna
HecoBepileHHoNeTHUX Karas-MBaHOBCKOro myHununaneHoro parona, MKYCO
CPI nns HecoepmieHHoJieTHUX . Muacca, MKYCO CormuanbHbpli NpUIOT s
nereid u noapoctkoB r. Tpounka, ['CYCOCC3H MarHutoropckuii JOM-MHTEpPHAT
st ipectapensix U nHBanuaoB, I'CYCO Tpoulkuil IEHTP CONEUCTBUS CEMEHHOMY
Bocriutanuto, MKYCO CPII niisg HECOBEpIIEHHONETHUX YHUCKOT0 MYyHULIUIIAIIBHOTO
paiiona, I'YCO Kycunckuii OPL] ans nereil ¥ MOJPOCTKOB C OrpaHUYEHHBIMU
Bo3MoxkHOCTsIMA, MKYCO CPLl nmna HecoBepiieHHONETHUX (CaTKMHCKOTO
MyHuIUnaibHOTO paiiona, ['YOCOILl ITIB «Tomonexk», MYCO CPL nns
HecoBepiieHHoNeTHUX TI. Komeiicka, MYCO CPL] 1mns HeECOBEpHIEHHOJETHUX
Haraiibakckoro MyHULIMITAILHOTO paiioHa.

IIpn cpaBHEHMN pE3yabTaTOB HE3ABUCUMOM OLIEHKH ¢ pe3yibTatamu 2018 roga
BBISIBJICHO, YTO TMOKAa3aTeIM MO KPUTEPUIO JOCTYMHOCTH YCIYr ISl WHBAJIUIOB
BO3pOCIIM B 28 opraHu3aiusax CTalMOHApPHOWU (HOPMBI COIMAIBHOIO OOCITYKMBaHUS
(rabmuma 25). OcobenHo 3amereH pocT mokasateneii B MKYCO CPL mis
HECOBEPIICHHOJICTHUX T. Bepxumii Ydaneit (peHTHHT 1O KPUTEPHUIO JTOCTYITHOCTH
yCAyr i1 WHBaIMIOB Bhipoc Ha 52,0 OammoB), MVYCO CPIl s
HECOBEPILICHHOJIETHUX r. Maruautoropcka (ma 28,0 Oammo), ['CYCO
KpacHoapmeiickuil JoM-UHTEpHAT IJid MpecTapenbiXx U MHBANIWAOB «bepeskn» (Ha
25,6 6amnos), ['CY YensOunckuii moM-untepHaT Nel juist mpecTapenblx ¥ HHBAIUIOB
(ma 24,9 O6amno), MYCO CPIl nns sHecoBepmieHHosieTHUX Haraitbakckoro
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MyHULIMIIAJbHOTO paiioHa (Ha 24,0 6amma), 'YOCOL I'TIB «Tomonek» (na 24,0
0amios), MKYCO CPII nns HecoBepIllleHHOJIETHUX TpakTopo3aBOACKOrO paioHa
r. Yensabuncka (Ha 23,9 6amioB), [CYCO BepxHeypanbCKuil TOM-UHTEpHAT IS
npectapensix u  uHBamuaoB (Ha 22,7 o6amwioB), 'CYCOCC3H CarkuHckuii
NICUXOHEBpoJornueckuii muTepHatr (Ha 22,0 6amios), 'CYCOCC3HYO Ilentp

COJICMCTBUSI ceMeliHOMY BocnuTaHuio . YensOuncka (Ha 12,0 6amioB).
Taomuna 25

PeiiTuHIrM opranu3anuii cTanuoHapHo ¢GpopMbl
COIHAJIBLHOI0 00Cay:kuBaHus1 Yeaa0MHCKOM 001acTH

M0 KPUTEPHUIO JOCTYIHOCTH YCJIYT 1 UHBaaua0B B 2018 u 2021 rr.

(6ambI)
Hoas
Oo6opynoBanue | OGecnieuenne B | mnoJyuyaresei
noMeleHui OpraHu3anun ycayr,
OpraHu3auun COLUATIBLHOM YI0BJI€TBOPEH-
COLMAJIBHOM cepsl HBIX
chepnl n ycJ10BUii AOCTYNHOCTBHIO
3Ha4yeHue npujieralue | JA0CTyNHOCTH, YCJIYT ISt
Ne HanmenosaHue peiiTunra K Hell MO3BOJAIIMX | HHBAJWAOB (B
OpraHusaltiu TEePPUTOPHH C HHBAJIHIAM % oT 00111er0
yYueTrom nmoJay4arTtb qucJjia
AOCTYIMHOCTH ycayru ONMPOIIEHHBIX
I HapaBHe ¢ noJy4arejei
WHBAJIHNI0B APyYruMH yeayr-
UHBAJIHI0B)
2018 r. | 2021 r. | 2018 7r. | 2021 1. | 2018 71r. | 2021 r. | 2018 71. | 2021 1.
1 2 3 4 5 6 7 8 9 10
1. |TCYCO
Kpacnoapmerickuit
JIOM-UHTEPHAT ISl 74,4 100,0 | 80,0 | 100,0 | 60,0 100,0 | 88,0 | 100,0
npecTapelbix 1
uHBaNNI0B «bepeskny
2. | TCYCO YensOunckuit
ncuxoHeBpojoruueckuii | 84,0 100,0 | 100,0 | 100,0 | 60,0 100,0 | 100,0 | 100,0
uHTepHaT Ne 2
3. | T'CYCO YensOunckuit
ncuxoHeBpojoruueckuii | 92,0 100,0 | 100,0 | 100,0 | 80,0 100,0 | 100,0 | 100,0
WHTEPHAT
4, | TCYCOCC3H
Hepraciyubekui .| 920 | 99,0 | 1000 | 1000 | 80,0 | 100,0 | 100,0 | 98,0
MICUXOHEBPOJIOTUUECKHI
WHTEPHAT
5. | T'CYCOCC3H
Martutoropekuit 1 g5 o | 990 | 100,0 | 100,0 | 80,0 | 100,0 | 100,0 | 96,0
MICUXOHEBPOJIOTUIECKHIMA
WHTEPHAT
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2

7

8

9

10

I'bOVYCIIO TexHukym-
WHTEpHAT UHBAJIUI0B UMEHU
.. Uly6a

100,0

99,0

100,0

100,0

100,0

100,0

100,0

96,0

I'CYCO BepxHeypanbCKuii JOM-
MHTEPHAT IS IPECTapeNbIX U
UHBAJIUOB

75,3

98,0

100,0

100,0

60,0

100,0

71,0

93,0

I'CYCOCC3HYO Lentp
COZICUCTBUS CEMEHHOMY
BOCIIUTaHMIO I'. YensiOnHcka

86,0

98,0

80,0

100,0

80,0

100,0

100,0

94,0

I'CYCO Konetickuit
peaOUIUTALIMOHHBIA LEHTP U1
JIL] C YMCTBEHHOW OTCTaJIOCTHIO

92,0

96,0

100,0

100,0

80,0

100,0

100,0

88,0

10.

I'CYCO Yensbunckuii
TE€POHTOJIOTUYECKUN LEHTP

92,0

94,0

100,0

80,0

80,0

100,0

100,0

100,0

11.

MKYCO CPL nis
HECOBEPIICHHOJICTHUX
r. Bepxuuii Y paneit

40,0

92,0

80,0

100,0

40,0

80,0

0,0

100,0

12.

Icyco
ITcuXOHEBPOJIOrNYECKUI
nHTepHAT «CHUHETOphE»

76,0

92,0

100,0

100,0

40,0

80,0

100,0

100,0

13.

I'CYCO CoeunanpHblil 1OM-
MHTEPHAT JIJIS IIPeCcTapesibix U
WHBAJIUJIOB

100,0

92,0

100,0

100,0

100,0

80,0

100,0

100,0

14.

I'CYCOCC3H CarkuHckuii
MICUXOHEBPOJOTHYECKHIT
WHTEpHAT

68,0

92,0

100,0

100,0

20,0

80,0

100,0

99,0

15.

I'CYCOCC3H KysamuHckuit
MICUXOHEBPOJIOTMUECKHI
WHTEpHAT

76,0

92,0

100,0

100,0

40,0

80,0

100,0

100,0

16.

I'CY YensaOuuckuit 1oM-
uHTepHAT Nel Jyis mpecTapersix
1 UHBAIIUJ0B

66,1

91,0

100,0

100,0

40,0

80,0

67,0

95,0

17.

I'CYCO Iloneraesckuii
MICUXOHEBPOJIOTUUECKHIA
VHTEpHAT

84,0

91,0

100,0

100,0

60,0

80,0

100,0

97,0

18.

OI'CYCO I'eponTONIOTHUECKHIT
IIEHTP

100,0

89,0

100,0

100,0

100,0

80,0

100,0

90,0

19.

MBYCO CPII mns
HECOBEPIIIEHHOJIETHUX
r. 3maToycra

70,0

86,0

100,0

80,0

100,0

80,0

0,0

100,0

20.

I'CYCO Tpounkuii neHTp
COIEUCTBUS CEMETHOMY
BOCIIUTaHHIO

92,0

84,0

100,0

100,0

80,0

60,0

100,0

100,0

21.

MKYCO CPL pist
HECOBEPILECHHOJIETHUX
CaTKMHCKOr0 MYHULIHITAIBHOTO
paliona

76,0

80,0

100,0

60,0

40,0

80,0

100,0

100,0
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2

7

8

9

10

MKYCO CPL ans
HECOBEPIICHHOJETHUX
KypuaToBckoro paiiona
r. YensOuHcka

78,0

80,0

80,0

60,0

60,0

80,0

100,0

100,0

23.

MKYCO CPL ans
HECOBEPIICHHOJETHUX
Mertanyprudeckoro paiioHa
r. YensOuHcka

78,0

80,0

80,0

60,0

60,0

80,0

100,0

100,0

24.

I'CYCOCC3H Marautoropckui
JIOM-HUHTEPHAT JJIs1 TPECTapEbIX
Y MTHBAJIUJIOB

68,0

76,0

100,0

100,0

20,0

40,0

100,0

100,0

25.

MKYCO «CouuanbHblii IpUIOT
JUIsSL IETEN U TOPOCTKOB
«Bo3poxaenne» KanuHuHCKOrO
paiiona r. YensiOuHcka

72,0

72,0

60,0

60,0

60,0

60,0

100,0

100,0

26.

MKYCO CPL nis
HECOBEPLICHHOJIETHUX
TpakTop0o3aBOACKOro paiioHa
r. UensOuHcka

48,1

72,0

40,0

100,0

40,0

40,0

67,0

88,0

27.

I'VCO Kycunckuit OPL] nnst
JeTel U MOJPOCTKOB C
OTPaHMYCHHBIMHA BO3MOKHOCTSIMU

56,9

68,0

80,0

100,0

20,0

20,0

83,0

100,0

28.

MKYCO CPL ns
HECOBEPLICHHOJIETHUX
VYBeNbCKOro MyHUIIMIIAIBHOTO
parioHa

74,0

68,0

40,0

20,0

80,0

80,0

100,0

100,0

29.

MVYCO CPLI gyst
HECOBEPILICHHOJIETHUX
r. Marauroropcka

38,0

66,0

0,0

40,0

20,0

60,0

100,0

100,0

30.

MKVYCO CPL g
HECOBEPIICHHOJETHUX I'. Muacca

52,0

66,0

40,0

40,0

100,0

60,0

0,0

100,0

31.

MKYCO CPL g
HECOBEPIIIEHHOIETHUX
«Hagexnaa» OkTs10pbCcKoro
MYHHUIMIIAJIBHOTO PaliOHa

58,0

64,0

40,0

80,0

40,0

100,0

100,0

0,0

32.

MYCO CPL gns
HECOBEPILICHHOJIETHUX
Haraii6akckoro MyHHIIMITaTbHOTO
paiioHa

34,0

58,0

60,0

40,0

40,0

40,0

0,0

100,0

33.

OI'KY HOLIC3 «Cembsi»

68,0

58,0

100,0

40,0

20,0

40,0

100,0

100,0

34.

MKYCO ConuanbHblii TPUIOT
JUTSL IETeH U TTOIPOCTKOB
r. Tpouika

56,0

38,0

60,0

0,0

20,0

20,0

100,0

100,0

35.

MKVYCO CPII mis
HECOBEPIIICHHOIETHUX
JlennHcKkoro paiiona
r. YensOuncka

64,0

34,0

60,0

60,0

40,0

40,0

100,0

0,0

36.

I'VOCOI] I'TIB «Tomosek»

8,0

32,0

0,0

0,0

20,0

20,0

0,0

80,0
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1 2 3 4 5 6 7 8 9 10

37. | MKYCO CPI1I, ms
HECOBEPIIICHHOJIETHUX Y WCKOTO 58,0 | 30,0 | 40,0 | 20,0 | 40,0 | 60,0 | 100,0 | 0,0
MYHHUIUIIAILHOTO paiioHa

38. | MYCO CPL] my1st HeCOBEpIICHHOIETHIX

N 1401 2401|20,0| 0,0 | 20,0|60,0( 0,0 |0,0
r. Koneiicka

39. | MYCO CPL] my1st HeCOBEpIICHHOIETHUX
KaraB-MBaHOBCKOT0O MYHHITMTIAJIBHOTO 70,0 | 20,0 | 80,0 | 40,0 | 40,0 | 20,0 | 100,0 | 0,0
parioHa

40. | MKYCO CoumayibHbIN TIPUIOT JUISI I€TEH
U TIOJIPOCTKOB ETKYyIBCKOTO 380| 80| 00 | 0,0 |20,0|20,0|100,0]|0,0
MYHHIIMITAJILHOTO paiioHa

B 1o xe Bpems, y 10 opranuzauuii cTarmoHapHON (OPMBI COILMATBLHOTO
OOCITy’)KMBaHUSI PEUTHUHT TO KPUTEPHUIO AOCTYIMHOCTH YCIYr Ui HHBAJIWIOB 3a
nociegHue Tpu roja cHuswics. Haubosee 3aMeTHO yXyaAlIEHHWE YCIOBUM IS
obcnyxuBanusi uHBaIugoB B MYCO CPl| nns HecoBepuieHHosieTHHX Karas-
NBaHOBCKOTO MYHUIIMIAIBLHOTO paiioHa (pedtuHr cHuswicas Ha 50,0 OanoB),
MKYCO CoumanbHbli HPUIOT I JACTER W NOAPOCTKOB  ETKynIbCKOro
MyHununansHoro panona 1 MKYCO CPL] nns HecoBepIIeHHOJIETHUX JIEHMHCKOTO
paiiona r. Yensouncka (Ha 30,0 OammoB coorBercTtBeHHO), MKYCO CPL| nns
HECOBEPIIICHHOJIETHUX Y WCKOT0 MYHUIIMITAILHOTO paiioHa (Ha 28,0 6amioB).

[To cpaBHenuto ¢ 2018 romoM 3amMeTHO YIYYIIWIUCH YCJIOBHS B 4YacTH
000py0BaHUs TOMEIICHUN OpraHu3aluii COIMaIbHOM cephl U mpuiieraroei K Her
TEPPUTOPUHU C Yy4YeToM JAocTynHocTd i uHBamuaoB B MKVYCO CPL naus
HECOBEPUICHHOJNIETHUX TpakTopo3aBOACKOro paiioHa r. YensOuHcka (pedTHHT
yBenuumiacs Ha 60,0 oOGamroB), MYCO CPIl 118 HecOBEpIICHHOJCTHUX
r. Marnuroropcka, MKYCO CPIl nna HecoBepuienHosnieTHux «Hanexma»
OKTAOPHCKOr0 MyHHIIMITAILHOTO paiiona (Ha 40,0 0a/UT0B COOTBETCTBEHHO).

Bmecre ¢ Tem, ecTh opraHu3auuu, A€ NAaHHBIM I0KA3aTellb CYIIECTBEHHO
camsuiicsa: OI'KY YOLC3 «Cembs», MKYCO ConuanbHblil OpUIOT IJs AETEH U
nopocTKOB T. Tpowurtka (cHmwkenue Ha 60,0 6ayuioB cooTBeTcTBeHHO), MKYCO CPI]
JUIS. HECOBEpIICHHOJETHUX CaTKMHCKOro MyHMIunaiapbHoro paiiona, MYCO CPL]
11t HecoBepiieHHoeTHUX KartaB-MIBaHOBCKOro MyHuUlMNanIbHOTO paiiona (Ha 40,0
0aJJTOB COOTBETCTBEHHO).

[IpoBeneHa cyiiecTBeHHass paboTa M B 4acTH OOECHEYEHHs B OpraHU3alUU
COIMAJIBHON c(ephbl YCITOBUN JTOCTYITHOCTH, TMO3BOJISSIONIMX HWHBAJIHMJAM IOJTY4YaTh
ycnyru HapaBHe ¢ Apyrumu. OcoOGenHo Boiaenstorcs 3aece MKYCO CPL nmns
HecoBepiieHHoNeTHNX  «Hamexna»  OKTAOpPHCKOTO MYHHUIIMIIATBLHOTO — paiioHa,
I'CYCOCC3H CaTtkuHCKu# TICHXOHEBPOJIOTHYeCKUi nHTEepHAT (pocT Ha 60,0 6amioB
cootBeTcTBeHHO), 'CYCO KpacHoapmeickuii TOM-UHTEpHAT ISl MpECTapenblX U
uHBamu 0B «bepeskn», [[CYCO YensaOuHCckHil ICMXOHEBPOIOTrMUEeCKUN HHTEpHAT No
2, I'CYCO BepxHeypaJIbCKHI NOM-HHTEpHAT A MPECTAPENbIX W HWHBAIUIOB,
MKYCO CPI nns HecoBepuieHHoneTHUX TI. Bepxauit VYdanet, I'CYCO
[IcuxoneBponornueckui uHTepHAT «Cuneropbe», ['CYCOCC3H KyBammHCckuHii
ncuxoHneBponornyeckuid untepHar, ['CY UYensOunckuii gom-uHTepHat Nel s
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npectapensix 1 uaBanuaoB, MKYCO CPIL] nns necoBepuieHHOIeTHUX CaTKMHCKOTO
MyHununanpHoro paiona, MYCO CPL] nns HecoBepiieHHosieTHUX T. Konelicka (Ha
40,0 6asIOB COOTBETCTBEHHO).

CHmwxkeHue 3a mocjieiHue 3 ToJa ATUX IoKaszareined Haubojiee 3aMETHO B
MKYCO CPI pgns HecoBepiuieHHoseTHUX T. Mwuacca, MYCO CPL nnsa
HECOBEPIICHHOJIETHUX T. Marautoropcka (Ha 40,0 0a/uI0B COOTBETCTBEHHO).

[To cpaBHenuto ¢ 2018 rogom, pe3ko MOBBICKIIACH JIOJIS MOJIydaTelled yCIyr,
YAOBJIETBOPEHHBIX JTOCTYHHOCTHIO ycayr st mHBainaoB, B MKYCO CPIl nns
HECOBEpIICHHONETHUX  T.  Bepxuuit  Yanesr, MBYCO  CPL  mus
HecoBepieHHoNeTHux T. 3nmaroycta, MKYCO CPIl s HecoBepIIEHHOJIETHUX T.
Mpuacca, MYCO CPL] aiia HecoBepuieHHoJeTHUX Haraiil0akckoro MyHHIIMIAIbHOTO
paiiona. JloJyis yIOBIETBOPEHHBIX BO BCex 3 opraHu3amnmsx Bozpocia ¢ 0,0 6amioB B
2018 romy mo 100,0 6amtoB B 2021 roxmy, a takke B 'YOCOI] I'TIB «Tomomex»
(poct Ha 80,0 GaysioB). BmecTe ¢ TeM, y HECKOJIbKMX OpraHH3alMid HaOJ0IaeTCs
CTOJIb )K€ CTPEMUTEILHOE CHM)KEHUE JIOJIM YJIOBJIETBOPEHHBIX JOCTYIMHOCTBIO YCIYT
nns uHBanugoB — B MKYCO CPI nns  HecoBepmieHHodeTHUX «Haaexmgay
OxkTts6phcKkoro MyHuIumnanpHoro paiona, MKYCO CPL] qis HecoBepIIICHHOICTHUX
Jlenunckoro paiiona r. Yemsbmacka, MKYCO CPL] ans HecoBepIIeHHOJETHUX
Viickoro mynununansHoro pariona, MYCO CPL] niist HecoBepiieHHoJIeTHUX KaTaB-
NBaHoBckoro mynununaiabHoro paiiona, MKYCO CounanbHblii TPUIOT I JETEH U
MOAPOCTKOB ETKYJNIbCKOr0 MYHUIIMIAIBHOTO palOHA 3TOT IMOKa3aTelib CHUBUIICS C
100,0 6annoB B 2018 roay g0 0,0 6amnos B 2021 roay.

IIpoBenennas B 2021 romy He3aBucHMash OLEHKAa IIOKas3anga, 4TO BO BCEX
OpraHU3alMgIX CTAallMOHAPHOM (HOPMBI COLMATBHOTO OOCIYXKMBaHUSI 00JIaCTU B TOM
WM UHOW Mepe CO3/1aHbl YCJIOBHS JTOCTYMHOCTH YCIYT IJii WHBAJIUJIOB, XOTA B
HEKOTOPBIX  YUPEKICHUSIX HUMEIOTCA CYIIECTBEHHbIC HEJOpPaOOTKHM B  ATOM
HaIlpaBJICHUHU.

Opzanu3zauyuu noaycmayuoHapHou hopmovl COUUANLHO20 00CAYIHCUBAHUA

AHanu3 pe3yJbTaToB He3aBUCUMO olleHKu B 2021 roay mokaszai, 4To BO BCEX
OpraHu3alUsIX MOJYyCTAIMOHAPHON (POPMBI COLMATBHOTO OOCTY)KWBAHHS HMEIOTCS
yCIIOBUSI NIl TIOJIy4eHHs ychayr uHBamugamu u junamu ¢ OB3. Ilpuuem, B 6
OpraHu3aIsIX TOT MOKAa3aTellb COOTBETCTBYET oTMeTke «OTiuuHo» (Tabmuia 26).
JlunupyeT cpean «OTIUYHUKOBY» MO KPUTEPUIO JTOCTYMHOCTH YCIYT JIJIsi MHBAJIUIOB
MKY «Kommiekc coudanibHOM amanTtauuu rpaxiaan» r. Mwuacca. [lo maHHOMY
kputeputo y opranmsamuu 100,0 6amnoB. Ha Bropom mecre — MBY  KCLI mo
okazanuto nomou Jmnam bOMIXK r. 3maroycra, Ha TpetbeM — MY «Komriekce
COIMAJILHOM ajantanuu rpaxaan» T. Marautoropcka (98,0 u 92,0 Gamios
COOTBETCTBEHHO).
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Taobmuna 26

PelTHMHT OpraHM3anmui MoJIyCTaMoOHaApPHO opMbI
COIMAIBHOI0 00cay:kKuBaHus Yeass0nMHckoii 001acTH
10 KPUTEPHUIO JOCTYNNHOCTH YCJIYT AJis1 HHBAAUI0B B 2021 roay

(Gasel)
Obecneuenue
Oﬁopy)mBaH“ne B Toas
OIII:)FI\;:II;::I:‘P:‘H OpraHu3alHy noJjydareJei
CONMANLHOI COIHAILHOM YCJIYT,
cheph1 c(])epblu Y/10BJIETBOPEHHbIX
. ycJ10BHii AOCTYMHOCTHIO
No HaumenoBanue 3HavyeHue | mpuJerawouen 0CTVIIHOCTH IVE LISt
OpraHu3anuu peiliTHHra K Hel A0CTY ’ yeryra o
TePPUTODHE ¢ NMO3BOJIAIOIIUX | WHBAJIUAOB (B %
- HHBAJINIAM OT 0011ero yncja
xocTymHocTR noJy4yaThb ONpOLIEHHEIX
st yeayru noJjy4areJei
HapaBHe C YCJIYI-MHBAJIH/I0B)
HHBAJIN/I0OB
APYTUMHU
1 2 3 4 5 6
Onenka «OTJIHYIHO»
1. | MKY «Kommiekc
COMHAIILHON 100,0 100,0 100,0 100,0
aJanTanuy TpaxkIan»
r. Muacca
2. | MBY KCIJ o
OKa3aHHUIO MTOMOIIA
it BOMIK 98,0 100,0 100,0 93,0
r. 3naroycra
3. | MY «Kommeke
COHAIbHON 92,0 100,0 80,0 100,0
aJanTalyy Tpaxaan»
r. Marauroropcka
4. | MBYCO CPL] auis
JIeTel 1 MOJIPOCTKOB
C OTpaHUYEHHBIMU 86.0 80,0 80.0 100,0
BO3MOXKHOCTSIMU
«310pOBBEN
r. Yensibuncka
5. | MBY «llentp
COIMAITLHO-TPYIOBOM 86,0 80,0 80,0 100,0
peadHIInTalum»
6. | MY KCIJ no
OKa3aHHUIO TTOMOIII
nrtan BOMIK 82,0 100,0 60,0 93,0

r. YensaOunacka
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1] 2 | 3| 4 [ 5] 6

Ounenka «Xopoumo»

7. | MYCO CPL qyist ereit ¥ mOJIPOCTKOB C OTPAaHUYECHHBIMU

76,0 | 100,0 | 40,0 | 100,0
BO3MOKHOCTSIMM I'. MarHuToropcka

OIIeHKa «YJIOB.TICTBOPI/ITeJILHO»

8. | MY «lleHTp conraqbHONW TOMOIIY CEMbE U JIETAM 58.0 | 40,0 | 4001000
r. Marauroropcka»

9. | MBYCO «KpusucHslii ieHTp» T. YenssOnHcka 440 1| 20,0 | 20,0 | 100,0

Xopomie pe3yabTaThl MO0 KPUTEPUIO JOCTYMHOCTH YCIYT JJisi MHBAJIHIOB B
2021 rony BeisiBaeHbl B MYCO CPL] a1 geteil U MOAPOCTKOB C OTpaHUYECHHBIMU
BO3MOXHOCTSIMU T. Marnutoropcka (76,0 6amnoB). B MY «llentp corumanbHO
nomMomu ceMbe U AeTsaM I. Marnutoropckay U MBYCO «KpusucHblii LEHTp»
r. YensOuHCKa B LEJIOM YJOBIETBOPUTEIBHBIE PpPE3YJbTAaThl 1O KPUTEPHUIO
noctynHocTH (58,0 u 44,0 6anaoB COOTBETCTBEHHO).

Pe3ynbTaThl  TOCTHKMMOCTH  OpTaHM3aIluil  TOJyCTAIMOHAPHON  (OpPMBI
COLIMAJIBHOTO OOCITY»XUBaHUS OOJACTH MO KPUTEPUIO JOCTYHMHOCTH YCIYT s
WHBAJIMJIOB MPEJICTABIECHBI B TabmuIe 27.

Tabmauia 27
Pe3yabTaThl JOCTHKMMOCTH OPraHU3ALUAMU OJYCTALUOHAPHOH (pOPMBbI
COMATBHOTO 00cayxuBanus YeassOuHckoii 001acTH
10 KPUTEPHUIO TOCTYITHOCTH YCJIYT JJIs1 MHBAJANAOB B 2021 roxy

(mporeHTHI)
N HanmeHnoBaHue KpUTepHs OLEeHKH JlocTiKUMOCTE,
n/n %
1 2 3
O06opynoBaHye NOMEIIEHUH OpraHu3aluu (YUpeKIAeHUs) U Ipujlerarolieil K opraHu3auu
(YIpEeKICHUIO) TEPPUTOPHH C YIETOM JOCTYITHOCTH JIJIsl HHBAJIHJIOB:
1 OO6opynoBaHue  BXOJHBIX  TIpyln  MaHAycamMM  (IOJBbEMHBIMU 100.0
" | ularopmamMu) ’
2. | Hannume cMEHHBIX Kpecena-KOJsICOK 89,0
3 Hamnuwe amantupoBaHHBIX JTUQPTOB, TOPYYHEH, paCIIMPEHHBIX 78.0
JIBEPHBIX MIPOEMOB ’
" Hanuuwe BBIIENEHHBIX CTOSHOK JUIS aBTOTPAHCIOPTHBIX CPEICTB 78.0
WHBAJIHJIOB
5 Hanmnume cnenmanbHO 00OpPYNOBaHHBIX IS MHBAJIHIIOB CaHUTApHO- 56.0

TUTUEHUYECKUX MMOMEIICHUIH

ObecrnieueHne B opranuzanuu (YIpexaeHun) YCIOBHM JOCTYITHOCTH, MO3BOJISIIOIINX HHBAIHIAM
MOJIy4aTh YCIYIM HapaBHE C IPYTUMU, BKIIOYAs:

Hanuune anprepHaTuBHON BepcUM OQHUIMAIBHOTO CaiiTa OpraHU3alNH 890
1

L (yupexxieHus ) Juisi HHBAJTUIOB 110 3pEHUI0

9 Bo3MOXXHOCTh TpenoCTaBIeHUS HHBANIMAAM IO CIyXy (Cayxy H 78.0

" | 3peHnro) yciyr cypaonepeBoaunka (TudaocypaonepeBOIINKa) ’
[Tomomib, oka3bpiBaeMass paOOTHUKAMHU OpraHu3aluu (YUpexKACHHS),

3 | MpomeauMH HeoOxonumoe oOyueHue (MHCTPYKTHpPOBAaHHE) IO 56.0

CONMPOBOXKIACHUIO  MHBAJIMJIOB B  IOMEIICHUSIX  OpraHU3alHH
(YU4pexaeHus) ¥ Ha MPUIIETaoe TEppUTOpUN
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1 2 3
HyOnupoBaHue HaAMKCEH, 3HAKOB U MHOW TEKCTOBOW M TpaduiecKoit
4. | madopManuu  3HAKaMH,  BBIIOJHEHHBIMH  PEIbe()HO-TOYCUHBIM 56,0

mpudTom bpaiins

JyOnupoBaHue [UIsi MHBAJTUAOB IO CIYXy M 3PEHUI0 3BYKOBOW H

. 56,0
3pUTENBHON HHPOPMAIIH

[To pesynbratam Habmonenuit B 2021 roay BBISIBICHO, YTO BXOJIHBIC TPYIIIBI
Bcex 9 opraHuzainuii MOJyCTalMOHAPHOW (POPMBI COLMATBHOTO OOCTY>KHBAaHUS
o0opyaoBaHbl Ma”aycaMu (moabeMHbIMU I1aThopMamu). B Toxke BpeMsi BBISBICHBI
HEKOTOpbIE HEJAOUYETHI B padOTe MO KPUTEPUIO JOCTYIMHOCTH YCIYT JJIs1 MHBAJIUIOB!

— HE BBLACJICHBI CTOSHKHU ISl aBTOTPAHCHOPTHBIX CPEACTB ISl UHBAIMIOB B
MBYCO «Kpusuchsriii ieHTp» T. UensOuHcKa,;

— HE YCTaHOBJEHBbI aJaNnTUPOBAHHBbIC JUQPTHI, MOPYYHHU, PpACIIUPEHHBIC
neepHbie npoeMbl B MBYCO «Kpusuchsiii nientp» r. Yensouncka u MY «llentp
COLMAJIBHOM TIOMOIIM CEMbE U JIETAM I'. MarHuTOropckay;

— HE MPEIOCTABISAIOTCA CMEHHbIE Kpecna-Koysicku B MbYCO «KpusucHeii
ueHtp» r. Yensouncka u MY «lleHTp couuanbHONM TOMOIIM CEMbE U JIETSM T.
Maruurtoropckay;

— OTCYTCTBYIOT CIELIMQJIbHO OOOpY/IOBaHHBIE ISl WHBAJIUAOB CaHUTAPHO-
ruruennueckue nomeuieHuss B MbYCO «Kpusucheiii nientp» 1. Yensiouncka, MY
«lleHTp conMaNbHOM MMOMOIIM CEMbE U AeTsaM r. Marautoropcka», MbYCO CPIL]
I A€Ted W TMOJPOCTKOB C OTPAaHWYEHHBIMHU BO3MOKHOCTSMHU «3HOPOBBE» T.
UYensbuncka, MBY «lleHTp comuanbHO-TPYI0BOM peadMIUTaIIuN;

— HE OCYIIECTBIACTCS TyOJUpOBaHHUE JUJII MHBAIUAOB IO CIYyXy M 3PEHUIO
3BykoBo u 3putenbHOM uHopmaruu B MBYCO «KpusucHbiii 1eHTp» T.
Yensouncka, MY «lleHTp conuaabHON MTOMOIIM CEMbE M IETSIM I'. MarHUTOTOpCKay,
MBY «llentp coumanbHO-TpyAoBoi peabmwmranun»y, MY KCI[ mo oka3anuto
oMo aunam bBOMIK r. UenaOuHcka;

— nyOIMpoBaHUE HAAMNKUCEH, 3HAKOB M HMHOW TEKCTOBOM M rpaduyeckoin
nH(popMaIu 3HaKaMU, BBITIOJIHEHHBIMU pelibe(pHO-TOUCUHBIM IIpudTOM bpaiins, He
ocyuiectBisitorcs B MBYCO «Kpusucheiii nentp» r. Yensbuncka, MY «llentp
COLMAJIBHOM TOMOIIM CEMbE U JIeTsM T'. Marnutoropcka», MYCO CPL nns  nerei
Y TIOAPOCTKOB C OTPAHUYEHHBIMHA BO3MOXHOCTSIMUA T. Marnuroropcka, MY KCIL no
okasanwuto nmoMmonu aunaMm bOMX r. YenaOuncka;

— OTCYTCTBYET BO3MOKHOCTb IIPEIOCTABICHUSI MHBAIUAAM T10 CIyXY (CIIyXy U
3pEHHI0) yCIyr cypaomnepeBomuuka (tudmaocypaomnepeBomunka) B MBYCO
«Kpuzucnsrit neatp» r. Yensounacka u MbBYCO CPLI qyist neteét ¥ moapoOCTKOB €
OTPaHUYCHHBIMU BO3MOXKHOCTSIMU «3710pOBbe» T. UenssOuHCKa;

— B MBYCO «Kpusuchsriii nieatp» r. Yensouncka, MY «llenTp cormanbHON
MIOMOIIIA CeMbe U AeTaM I'. Marauroropcka», MYCO CPLI nns neteit ¥ mOoApOCTKOB
C OrPaHUYCHHBIMH BO3MOXHOCTSIMH r. Maruautoropcka, MY «Komrmiekc
COLMAJIBHOM ajanTaiud TrpaxaaH» T. MarHutoropcka OTCYTCTBYIOT B INITaTe
COTPYIHHUKH, KOTOpbIE MPOUUIM HEOOXOAuMOe OOydeHHe (MHCTPYKTUPOBAHHE) IO
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CONPOBOXK/JICHUIO HWHBAJIUJOB B IOMEIICHUSX OpraHu3auuu (y4pexieHus) U Ha
MpUJIETalOIIEN TEPPUTOPUH;

— Ha opunuabHOM caiite MY «lleHTp cornuaibHON MOMOIIU CeMbe U JACTAM
r. Marsutoropcka» OTCYTCTBYET ajbTE€pHATHBHas BepcUs OQHIMaIbHOIO caiTa
OpraHu3allvy 1711 UHBAIUIOB 110 3pEHUIO.

CpaBHeHUE pe3yJIbTATOB HE3aBUCHUMOW OIEHKHM C pesyibratamu 2018 ropxa
M0Ka3aj0, 4YTO IOKa3aTeIu OpraHu3aIuil MOoJyCcTallMOHApHON (POPMBI MO KPUTEPHUIO
JOCTYITHOCTH YCIIYT JIUISl HHBAJIMIOB B IIEJIOM BO3pociy (Tadimma 28).

Tabmuma 28
PeiiTMHIY OpraHu3anui MoJyCTAMOHAPHOU (POPMBI
COIHAJIBLHOI0 00Cay:KuBaHusl Yeaas0MHCKOMH 001acTH
M0 KPUTEPHUIO JOCTYIHOCTH YCJIYT 1 UHBaauaA0B B 2018 u 2021 rr.

(6ambI)
OGopynoBanue OGecneuenue B | Joast mosryuaresei
noMelneHui OpraHu3aluu yCJIyr,
OpraHu3anuu COLMATBLHOM Y/10BJIETBOPEHHBIX
COUMAJIbHOMI ceps! ycioBuii JOCTYIHOCTH IO
3HaueHue chepbl AOCTYIHOCTH, YCJIYT ISt
Ne HanmenoBanne peiiTuHra NMpUJieramei K | TMO3BOJISIOIINX HHBAJHUI0B (B %o
Opranusanuu Hell TeppUTOpUH HHBAJIMIAM 0T 00111ero ymnciaa
¢ y4eToM N0J1y4aTh ONpPOLIEHHbIX
AOCTYIHOCTH VISl | YCJIYTM HapaBHe noJjy4Jaresei
HHBAJM/I0B ¢ IpYruMu yYCIAYTr-HHBAJHM/I0B)
2018 r. | 2021 r. | 2018T. 2021 r. | 2018r. | 2021 . 2018 r. 2021 r.
1 2 3 4 5 6 7 8 9 10
1. | MKY «Kommneke
COLIMAJIBHOU
azanTanuu 84,0 | 100,0 | 100,0 100,0 60,0 100,0 100,0 100,0
TpaXkJ1an»
r. Muacca
2. | MBY KCIJ o
OKa3aHUIo

MTOMOIIIH JINIIAM 100,0 | 98,0 | 100,0 | 100,0 | 100,0 | 100,0 100,0 93,0
BOMX
r. 37aToycra

3. | MY «Kommiekc
COITMAJIbHOM
aJanTanuu 78,0 92,0 80,0 100,0 60,0 80,0 100,0 100,0
TPaXIaH»

r. Marauroropcka

4. | MBYCO CPI] nist
JeTer u
MOJIPOCTKOB C
OTrpaHUYEHHBIMU 56,0 86,0 60,0 80,0 20,0 80,0 100,0 100,0
BO3MOKHOCTSIMHA
«310pOBbE»

r. UensbouHCcKa
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1 2 3 4 5 6 7 8 9 10

S | MbY «llentp counansho-TpyaoBoii | 76 4 | g6 0 | 80,0 | 80,0 | 60,0 | 80,0 | 100,0 | 100,0
peadumuTaII) ' ’ ’ ' ' ’ , ;

6. | MY KCI] o oka3aHHIO TOMOIIN
mmamt BOMOK r. YensiGurcka 84,0 | 82,0 | 100,0 | 100,0 | 60,0 | 60,0 | 100,0 | 93,0

7. | MYCO CPI nns nereit u
MOJIPOCTKOB C OTPAHUYEHHBIMU 60,0 | 76,0 | 100,0 | 100,0 | 0,0 | 40,0 | 100,0 | 100,0
BO3MOXXHOCTSIMHU T'. MarHUTOropcka

8. | MY «lleHTp conuanbHOW MOMOLIH
CEMBE U JIETIM 36,0 58,0| 20,0 | 40,0 | 0,0 | 40,0 | 100,0 | 100,0
r. Marauroropcka»

9. | MBYCO «Kpwu3ucHBIH IICHTP»

28,0440 | 40,0 | 20,0 | 40,0|20,0| 0,0 |100,0
r. YensOuncka

ITo cpaBuenuro ¢ 2018 romoM mpoBeneHa paboTa IO OO0OPYTOBAHHIO
MOMEIICHHUI OpraHu3aluil COIMaNIbHON cephl U MPUIIETalolel K Held TEpPUTOPHUH C
Y4ETOM JOCTYIHOCTU JJIsi MHBANIUAOB B MY «KoMiuiekc conuanbHON aJanTaiuu
rpaxaan» r. Marautoropcka, MBYCO CPIL[ mng nereii © TOAPOCTKOB  C
OTPaHUYCHHBIMU BO3MOXKHOCTSAMU «370poBbe» T. Yenabuncka, MY «llentp
COIIMAJILHOM TIOMOIIM CeMbe U JAeTsM T. Marnutoropcka» (poct Ha 20 GamioB
COOTBETCTBEHHO). YXYALIMIACh CHUTyallds IO JaHHOMY mokaszaremo B MBYCO
«KpusucHelii neHtpy» r. Yensouncka (Ha 20 6amios).

B uyactm oOecrnedyeHuss B OpraHu3aldd COLMAIBHOW CQepbl YCIOBUI
JOCTYITHOCTH, TO3BOJISIIOIIMX HMHBaJWAaM MOJy4aTh YCIyTH HAapaBHE C APYTHMH,
IIPOBE/ICHA CYyIIECTBEHHAas: paboTa B BOCbMM OpraHu3anusx u3 aessith. B MbYCO
«Kpusucupiii nentp» r. YensOuHCKa 1O JaHHOMY I[IOKa3aTelro HaOmro1aercs
HEKOTOpoe CHUX)eHue 0aoB (Ha 20 6anioB).

[To cpaBHenuto c¢ 2018 rogom mnoBbICMIACh JAOJA MOJydaTesied YCHyT,
YAOBJIETBOPEHHBIX JOCTYHHOCTBIO YCIyr Jjisi uHBaINUI0B, B MBYCO «Kpusuchslit
nentp» r. Yensouncka (0,0 6amioB B 2018 r. o 100,0 6ammoB B 2021 rony);
CHUKEHHE YyNOBIETBOPeHHOCTH BbIsiBIEHO B MbBY KCII mo okazaHuio NmOMOIIH
auiiaM BOMX r. 3natoycta u B MY KCII no okazanuto nomontu jguiiam bOMX r.
UYensbuncka (Ha 7 6aJIJI0B COOTBETCTBEHHO).

AHanu3 pe3yJIbTaTOB HE3aBUCUMOM oOlleHKH KadecTBa 2021 roma B 1emom
CBUJETENBCTBYET O  HaJUYMM  YCIOBHM  JOCTYMHOCTM B  OpraHU3alMsIX
MOJTYCTAIlIMOHAPHOU (DOPMBI COITUATILHOTO OOCTYKMBaHUS 00JIaCTH ISl MHBAJIUJIOB, a
B HEKOTOPBIX YUPEKIEHUAX O IOJHOM COOTBETCTBUM HOPMAaM, YCTaHOBJICHHBIM
(denepabHbIM 3aKOHOJATEIbCTBOM.
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2.4. JIo0poxe1aTeIbHOCTh, BEKJINBOCTh PA0OTHMKOB OPraHU3alMu
(Yupexaenns)

OOmuii mokasareib, XapakTEpU3YIOLIUH KpUTEpUH OLEHKUM KauecTBa
«/1oOpoxenareabHOCTh, BEXJIMBOCTh PAOOTHUKOB OPraHU3allUd  COLMAIbHOMN
cepbl», pacCUNTHIBAIICSA KaK CpelHEE apuPMETHUECKOE 3HAYCHUM TpeX MoKa3aTesei
OLIEHKH KauecTBa:

1. 3HayeHWe TOKa3aTeNs OIEHKH KauecTBa «Jlomsi momydareneit yciyr,
yIIOBJIETBOPEHHBIX JT0OPOKETATENIbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OpPTaHU3aIUN
coluagbHON cdepbl, 00eCeUnBAOIMINUX MEPBUYHBIA KOHTAaKT U HH(POPMHUPOBAHUE
MOJTyyaTeNst YCIyrM TPH  HEMOCPEICTBEHHOM OOpalleHHWd B  OpraHU3aIUio
cormanbHOi chepspy (IT"P*™ ) onpenensiocs o popmye:

[repEKoRT ﬂ x100 2.4.1
v —( q ) ’ ( v )
001
rae:
yreps ront — 4HCIIO nosxydaTesnen YCIIyT, YAOBJICTBOPEHHBIX

J00POXKENATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3allu, 00eCIeYnBaOIIUX
MEePBUYHBINA KOHTAKT U UHPOPMUPOBAHUE TIOJTydaTENs YCIYTH;

Yo — 0OIIIEE YMCIIO ONIPOILIEHHBIX MOTyYaTee yCuyrT;

2. 3HaAYeHHME TIOKa3aTels OIECHKM KaudecTBa «Jlonsi momydarenedt yciyr,
yIIOBJIETBOPEHHBIX JT0OPOKETATENIEHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB OPTaHU3AINN
COLIMAJIBHOM c(ephl, 00eCneunBalONIMX HEMOCPEICTBEHHOE OKa3aHUE YCIYyTH Mpu

oOpalleHNH B OpPraHU3alUio colmanbHo chepsy (I17PY™ ) ompenemsuiocs 1o
dbopmyie:
y7oKas.yenyr
OKa3.yciuyr
e, = (—— 100, (2.4.2)
0011
re:
yorasyEt YHCIIO HoJTyJaTenei YCIIYT, yIOBJIETBOPEHHBIX

T00pOKENaTETHLHOCThIO, BEXKIMBOCThIO pA0OTHUKOB OpraHU3aINK, 00ECTICUNBAIONTUX
HEIMOCPE/ICTBEHHOE OKA3aHHUE YCIYTH;

Yy — OOIIIEE YMCIIO OMPOIIEHHBIX TTOJTyYaTeNiel yCIIyT;

3. 3HaueHWEe TIOKa3zaTels OICHKM KauecTBa «Jlomst momywareneit ycuyr,
YIOBIETBOPEHHBIX JOOPOKENATETHHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpTraHU3AINH
COLMAIBHON CQepbl MPH HCIIOJIb30BAHUN JUCTAHIMOHHBIX ()OPM B3aUMOACHCTBHSY
(IT°1 ) ompemensiiocs 1o hopmyie:

yBe)KJ'I.Z[PICT

[T = (——————)x100, (2.4.3)
LIOGLu
rie.
BCXKII.AUCT (¥
Y — YUCJIO IMOJIy4aTcCJiCHu YCIIYT, YAOBJICTBOPCHHBIX
I[06p0>KeHaT CJIbBHOCTBHHO, BCXKINBOCTBIO pa6OTHI/IKOB OpraHu3alu IIpu

HCIIOJIb30BaHUN JTUCTAHIIMOHHBIX (DOPM B3aUMOICHCTBUS;
Uy — OOIIIEE YUCIIO OMPOIIESHHBIX MOTYYaTeIeH YCITyT.
MakcuMaJibHOE KOJMUYECTBO OaJUIOB MO rmokasareiro — 100 0auios.
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Opzanuzauyuu cmayuoHapHou Yopmsvl COUUANLHO20 0OCAYIHCUBAHUA
ITIpoBenaennas B 2021 rogy He3aBucHMAas OLICHKA MTOKa3ajia, YTO MOJIABJISIONIEE
OONBIIMHCTBO  TOJyyaTeJed  yCIyr  BBICOKO  OLIEHUBAIOT  ATHYECKUE U
npodeccuoHaNbHbIE KayecTBa COTPYJHUKOB OpraHU3alMil CTallMOHApHON (QOpMBI
COLIMAJbHOrO o0OchykuBanus obOmactu (tabmuna 29). 39 opranumsanmii u3 40
MOKa3ajdu OTJIIMYHBIA  pe3ynbTaT no JaHHOMy Kputeputo. B OI'CYCO
['epOHTONOTHYECKUI LEHTP B LIEJIOM XOPOILIUNA PE3YIIbTAaT.
Tabnuma 29
PeliTUHI OpraHu3anuii CTallMOHAPHON (popMBbI
COUMATBLHOTO0 00caykuBanns Yensi0OnHckoi 0o61acTu

10 NMOKA3aTeJIsIM, XapaKTEePHU3YIOILIUM 100P0KeJIATeTbHOCTD,
BEKJIMBOCTH PA0OTHMKOB opranusanuu (yupesxxaenus), B 2021 roay

(6ambI)
Hoast mosryuaresieit Hoast
YCJIyT, noJyvyareseu Hoasn
YIOBJIETBOPEHHBIX YCJIYT, nosyvareei
aodposkenaTelib- YI0BJIETBO- yCJIyr,
HOCTBIO, PEeHHBIX Y/10BJIETBO-
BEKJIUBOCTHIO A00posKeIaTeNIb- PEHHBIX
padoTHNKOB HOCTBIO, ao0poskesia-
OpraHu3auum BEXKJIMBOCTBIO TeJILHOCTBIO,
coUATbHOMN PaboOTHMKOB BEKJIUBOCTHIO
ctepbl, OpraHM3auuu Pa0dOTHMKOB
o0ecne4yuBaOIIMNX COLMAJIbHOI OpraHu3anuu
e HaumenoBanmue 3HaveHue NepBUYHBIA cepsl, odecieun- | conuANbHON
B OpraHu3alnuu pedTHHTa KOHTaKT U BAKOIINX cgepbl npu
HHPOPMHUPOBaHHE HeInocpeaCcTBeH- HCI0JIb30-
MoJIy4yaTens ycayra HOe OKa3aHue BaHUH
npu yCJIYru Npu AUCTAHI[HOH-
HENoCPeACTBEHHOM oOpaueHuu B HBIX (hopM
o01eHnu B OpPraHM3auMIo B3aumojeiicT-
OpraHu3anuio COLMAIBLHOI Bu (B % ot
COLUANBHOM cdepbl cepsi (B % ot o01ero yucia
(B % ot o01mero o01mero 4ucJja ONPOLIEHHBIX
YHCJIa ONMPOMIEHHBIX ONpOIIEeHHBIX noJjyyJaresnei
noJyvareseu noJy4yareseu YCJIyT)
yeayr) yeayr)
1 2 3 4 5 6
Ouenka «OTIMYHOY»
1. | MKYCO
ConuanbHbIi PUIOT
1 JeTed u
MOJIPOCTKOB 100,0 100,0 100,0 100,0
ETkynsckoro
MYHUIIATIAJIBHOTO
paliona
2. | MBYCO CPLI gns
HECOBEPIICHHOJETHUX 100,0 100,0 100,0 100,0

r. 3maToycra
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1 2 3 4 5 6

3. | MYCO CPL nnst HecoBepIIeHHOIETHUX § 1000 | 100,0 | 1000 | 100,0
KaraB-/1BaHOBCKOI0 MyHMIIMIIAJILHOTO paliOHa

4, | MKYCO CPII mys HEcoBeplieHHOJIETHHX T. Muacca 100,0 | 100,0 | 100,0 | 100,0

5. | MKYCO CPL miis HECOBEPLICHHONETHAX «Hanexna» 1000 | 100,0 | 100,0 | 100,0
OKTS0PbCKOTO MYHHITMIIAJIBHOTO palioHa

6. | MKYCO ConuanbHblii PUIOT JJIsl AETEH U TIOJPOCTKOB 1000 | 100,0 | 100,0 | 100,0
r. Tpouika

7. | MKYCO CPL giis HECOBEPIICHHONCTHAX YBenbckoro 1000 | 100,0 | 100,0 | 100,0
MYHUITUTIAJILHOTO paiioHa

8. | MKYCO CPL] myist HecoBepiieHHOJIETHUX JICHHHCKOTO pailoHa 1000 | 100,0 | 100,0 | 100,0
r. YenssOuncka

9. | MKYCO CPL gns HecolaepmeHHoneTHI/Ix 1000 | 100,0 | 100,0 | 100,0
Mertannyprudeckoro paiiona r. YensOuHcka

10. | MKYCO CPII pns HeCOEepmeHHoneTHI/IX 1000 | 100,0 | 100,0 | 100,0
TpakTopo3aBojickoro paiioHa r. YensOuHcka

11. | TCYCOCC3H MaruuToropckuii JOM-HHTEpHAT IS 1000 | 99,0 | 100,0 | 100,0
MIPECTApEIIbIX U MHBAIU]IOB

12. | TCYCO CnenuanbHbIi TOM-UHTEPHAT JJIs IPECTApEIIbIX U 1000 | 100,0 | 100,0 | 100,0
MHBAJIAIOB

13. | I'CY YensOunckuii goM-unTepHat Nel nis mpectapesbix U 1000 | 100,0 | 100,0 | 100,0
WHBAJIAIOB

14, | TCYCO Yensbunckuit ncuxonepponorndeckuii uarepuat Ne 2 | 100,0 | 100,0 | 100,0 | 100,0

15. | TCYCO YensOuHCKUH ICUXOHEBPOJIOTHUCCKUIM HHTEPHAT 100,0 | 100,0 | 100,0 | 100,0

16. | TCYCO Tpowunkuii HeHTP COACHCTBUS CEMEHHOMY 100,0 | 100,0 | 100,0 | 100.0
BOCIIMTAHUIO

17. | TYOCOILL I'TIB «Tomoaek» 100,0 | 100,0 | 100,0 | 100,0

18. | I'VCO Kycunckuit OPL] nyist nereit u moapocTKoB ¢ 99,0 | 1000 | 98,0 | 100.0
OTPaHWYCHHBIMHA BO3MOXHOCTSIMU

19. | T'CYCO IlcuxoneBponornueckuii uHTepHAT «CHHETOPHE 99,0 | 100,0 | 98,0 | 100,0

20. | TCYCOCC3H CaTkuHCKHi ICUXOHEBPOJIOTHIECKUH 99.0 | 990 | 99.0 | 99,0
WHTEpHAT

21. | TCYCOCC3HYO LlenTp conencTBUs CEMEHHOMY 99,0 | 98,0 | 99,0 | 99,0
BocruTaHuio r. YemssOnHCcKa

22. | MYCO CPI] ans vecoBepiienHonetHux r. Komeiicka 98,0 | 96,0 | 100,0 | 100,0

23. | MKYCO CPII st HECOBEPIICHHONETHUX Viickoro 98.0 | 950 | 100,0 | 100.0
MYHHIIMNIATLHOTO paifioHa

24. | TCYCO YensOMHCKUH TePOHTOIOTHUECKUHN TICHTP 98,0 | 98,0 | 98,0 | 98,0

25. | 'CYCO KpacHoapMmeiickuii JToM-UHTEpHAT /IS IpecTapesbIX 98,0 | 97.0 | 97,0 | 1000
Y UHBAIUIOB «bepe3kny

26. | 'CYCO IloneraeBckuii ICHXOHEBPOJIOTUYECKUN HHTEPHAT 98,0 | 97,0 | 100,0 | 98,0

27. | OI'KY HOIIC3 «Cembs» 97,0 | 96,0 | 96,0 | 100,0

28. | TCYCOCC3H YepxacKyinbCKHiA ICHXOHEBPOIOTHUESCKHH 970 | 970 | 96,0 | 1000
WHTEpHAT

29. | MKYCO CPII myist HecoBepmeHHoneTHHX T. Bepxuuii Yoaneir | 96,0 | 100,0 | 94,0 | 93,0

30. | MYCO CPL g HECOBEPIIIEHHOIETHUX 96,0 | 89.0 | 100,0 | 100,0
r. Marauroropcka

31. | MKYCO CPL nns necoBepiieHHONETHHX CaTKHHCKOTO 96,0 | 930 | 1000 | 92,0

MYHUIMIIAJIBHOTO paioHa
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1 2 3 4 5 6

32. | MKYCO «CoruanbHbIi MPUIOT I[J'IHUIICTCI/I Y TIOJIPOCTKOB 96,0 | 100,0 | 100,0 | 80,0
«Bozpoxnenune» Kannnuuckoro paiiona r. YensOuHcka

33. | MKYCO CPII i HecoBepiieHHOJIETHUX KypdaToBcKoro

paiiona r. YensioOuHcka 96,0 930 | 96,0 | 100,0

34. | TCYCOCC3H KyBamuHCKH# ICHXOHEBPOJIOTHIECKUT
WHTEpHAT

96,0 | 95,0 | 95,0 |100,0

35. | MYCO CP1] nns necoBepiieHHoseTHUX Haraitbakckoro
MYHHUIMIIAJIBLHOTO PaliOHa

95,0 | 100,0 | 88,0 | 100,0

36. | TCYCOCC3H Marautoropckui ICHX0HEBPOJIOTHISCKUIT
WHTEpHAT

95,0 96,0 | 96,0 | 90,0

37. | T'CYCO Koneiickuii peaOUIUTaNOHHBIA HEHTP JUIS JHIL C

YMCTBEHHOU OTCTAJIOCTBIO 93,01 94,0 1 940 1 90,0

38. | TBOYCIIO TexHuKyM-UHTEpHAT UHBATUIOB UMEHU 93,0 92,0 | 92,0 | 97,0

.. Uly6a
39. | 'CYCO BepxHeypallbCKuii TOM-UHTEPHAT JUIS IPECTAPEIIbIX U 80.0 | 90,0 | 870 | 91,0
VHBAJIMJIOB
Ouenka «Xopouo»
40. ‘ OI'CYCO I'epOHTOJOTHYECKUM LIEHTP ‘ 62,0 ‘ 58,0 ‘ 60,0 ‘ 74,0

[TonasisAronee OOJIBIIMHCTBO NoJIy4yaTenen COLIMAJIbHBIX yCIIyT
YIOBIETBOPEHBI ~ JOOPOKENATEIBbHOCTHIO M BEXKIUBOCTBIO  paOOTHHUKOB,
OCYUIICCTBJISIONIMX TIEPBUYHBIA KOHTAKT ¥ WHGOPMHUPOBAHHUE TpaxaaH MpuU
HEIMOCPEJICTBEHHOM OOpaIleH! B OpraHu3aiuio conuaibHou cdeprl. Kpome Toro,
MPAaKTUYECKA BO BCEX OpPraHM3alMsIX I[IOJy4YaTelin YCIYr BBICOKO OLEHWIIN
T00pOKENATEIHLHOCTh U BEKIMBOCTh PAOOTHUKOB OpPTraHU3aIlui COIMAIbLHON cephl,
OCYUIIECTBJISIONINX HEMOCPEACTBEHHOE OKa3aHUE YCIAYyrd TpH OOpailleHuu B
OpraHu3alMI0 COLUATBHOMN CEpBhl.

[IpakTyeckn BO BCEX OpraHM3alUSIX CTAIMOHAPHOU (DOPMBI COLMATBLHOTO
oOCIy’KMBaHUSl  MOJy4yaTelad ycIyr B OONBIIOW  Mepe  YAOBIECTBOPEHBI
100pOKENaTENbHOCTHIO, BEXKJIUBOCTBIO  paOOTHUKOB  OpraHu3alui  Mpu
WCIIOJIB30BaHUHU JUCTAHIIMOHHBIX (DOPM B3aUMOICUCTBUS.

Y 12 opranuzanuii HECKOJIBKO TOBBICHIINCH B cpaBHeHMH ¢ 2018 romom
pe3ynbTaThl MO  [OKa3aTelasiM,  XapaKTEepU3YIOUUM  JTI0OpOXKENaTeIbHOCTb,
BE&XKJIMBOCTh paboTHuKOB (Tabimua 30). Bmecte ¢ Tem, oTMedaeTrcss U HEKOTOPOE
CHW)KEHHE PEUTHUHTA TI0 3TUM IMOKa3aTesIM y 15 opranuzaiuii ctaiimoHapHoi (hopMbl
coraiabHoro  oOcimyxkmuBaHus. OcobenHo 3ametrHo cHmwkeHue B OI'CYCO
["eponTonornueckuii neHtp (1a 38,0 6aIoB).
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Tabmuma 30

PelTUHIM OpraHu3anuii CTAHOHAPHOH (POPMBI COIUAIBHOTO 00CTYKUBAHUSA
Yeaa0MHCKOM 00J1aCTH 10 IOKA3aTeEIsIM,
XapPaKTepHU3yIIUM J00p0KeIaTeIbHOCTh, BE:KIMBOCTh PA0OTHUKOB
opranu3anuu (yupe:xaenus), B 2018 u 2021 rr.

(Gasnel)
Hoasn
noJryyaresen Hoas
YCJIYT, noJiyyaresei Hoas
YI0BJIETBOPEH- yCJIyT, noJryvareJiei
HBIX YI0BJIETBOPEH- YCJIYT,
nodpo:xena- HBIX YI0BJIETBOPEH-
TeJ1bHOCTBIO, ao0posxena- HBIX
BEKJIHBOCTHIO TeJbHOCTHIO, ao0poxkena-
padOTHHKOB BEXKJIMBOCTBHIO TeJILHOCTBIO,
OpraHu3anuu PaGOTHUKOB BEXKJIHBOCTBHIO
COLMAJIBHOM OpraHu3anuu PaGoOTHNKOB
cepsl, COLUAJIBLHOI OpraHu3anuu
3HAYCHIe 06ecneqn3amuul gq)epbl, COLUAJIBLHOI
N HauMeHOBAHME O — HXKI:,?TI;P:;H:IH oB :lconeqn- cepbl npn_
opranmzauum LIHX HCI0/1b30Ba
UHGOPMHUPOBA- | HENOCPeACTBEH HUM
HHe MoJTyYaTesst HOe OKa3aHue AUCTAHIIUOH-
YCJIYId IpU YCJIYTH IpH HBIX hopm
HeInocpeacTBeHH o0paleHuu B B3aHMO-
OM 00LIeHNH B opranmsanuio | aeiicreud (B %
OpraHu3anuI0 COLMATbHOM 0T 001mero
COLHATBHOMI cepsl (B % ot yuciaa
cepsol (B % ot o01ero yncjaa | ONPOLIEHHBIX
o011ero yucsa ONPOLIEHHBIX noJyvareJei
ONPOLIEHHBbIX noJryyaresen YCJIYT)
noJryyaresen YCJIYT)
YCJIYT)
2018r. | 2021 r. | 2018r. | 2021r. | 2018 r. | 2021 r. | 2018 1. | 2021 1.
1 2 3 4 5 6 7 8 9 10
1. | MKYCO
CounanbHbIi TPUIOT
JUISL I€TEr U
IIOJIPOCTKOB 89,2 | 100,0 91,0 100,0 91,0 100,0 | 82,0 | 100,0
ETkynbckoro
MYHULUTNIAJIBHOTO
paiioHa
2. | MBYCO CPL nns
HecoBeprenHonetnux | 85,2 | 100,0 81,0 100,0 88,0 100,0 | 88,0 | 100,0
r. 3naroycra
3. | MYCO CPI] mns
HECOBEPILIEHHOJIETHUX
KaraB-lBaHoBCcKOTO 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
MYHULHANIAJIBHOTO
parioHa
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npojoskerue Taduuibl 30

2

7

8

9

10

MKYCO CPII nns
HECOBEPIICHHOJETHUX
r. Muacca

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO CPL nus
HECOBEPIIICHHOJIETHUX
«Hanexna» OKTI0pbCKOTO
MYHHIIMITAJILHOTO paioHa

87,8

100,0

80,0

100,0

93,0

100,0

93,0

100,0

MKYCO ConuanbHbiii TPUIOT
JUISL IeTeH U MOIPOCTKOB
r. Tpounka

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO CPL ans
HCECOBCPUICHHOJICTHUX

VY BeNbCKOro MyHUIIUIAIILHOTO
parioHa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKVYCO CPL g
HECOBEPILIEHHOJIETHUX
JlenuHCckoOro pariona
r. Yensibuncka

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKVYCO CPL g
HECOBEPILIEHHOJIETHUX
Meraiuyprudeckoro paioHa
r. YensOuHcka

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

10.

MKYCO CPL ns
HECOBEPLICHHOJIETHUX
TpakTop0o3aBOACKOro paiioHa
r. UensOuHcka

96,0

100,0

90,0

100,0

100,0

100,0

100,0

100,0

11.

I'CYCOCC3H
MarauToropckuii 10M-
WHTEPHAT JJIA PECTAPEIIbIX U
WHBAJIMJIOB

100,0

100,0

100,0

99,0

100,0

100,0

100,0

100,0

12.

I'CYCO CoennanbHbIil 1OM-
WHTEPHAT JJIs IPEeCTapenbiX U
WHBAJIUIIOB

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

13.

I'CY YensaOuuckuit 1oM-
uHTepHaT Nel miis
MpecTapenbiX U NHBAINIOB

69,4

100,0

46,0

100,0

85,0

100,0

85,0

100,0

14.

I'CYCO YensaOunckuii
MICUXOHEBPOJIOTUUECKHI
uHTepHaT Ne 2

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

15.

I'CYCO Yensbunckwii
MICUXOHEBPOJOTHYECKHIT
WHTEpHAT

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

16.

I'CYCO Tpowuukwuii HeHTp
COICUCTBUS CEMEUHOMY
BOCIUTAHUIO

94,0

100,0

94,0

100,0

94,0

100,0

94,0

100,0

17.

I'VOCOII I'TIB «Tomnomek»

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0
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2

7

8

9

10

I'VCO Kycunckuit OPII nns
JleTed ¥ IOJAPOCTKOB C
OTpaHUYEHHBIMHU
BO3MOKHOCTSIMU

94,4

99,0

100,0

100,0

93,0

98,0

86,0

100,0

19.

Icyco
IIcuXOHEBPOJIOrNYECKUI
nHTEepHAT «CHHETOPhEN

100,0

99,0

100,0

100,0

100,0

98,0

100,0

100,0

20.

I'CYCOCC3H CarkuHckuit
MICUXOHEBPOJIOTHICCKHI
WHTEPHAT

100,0

99,0

100,0

99,0

100,0

99,0

100,0

99,0

21.

I'CYCOCC3HYO Lentp
COZICUCTBUS CEMEUHOMY
BOCIIUTaHMIO I'. YensiOnHcka

100,0

99,0

100,0

98,0

100,0

99,0

100,0

99,0

22.

MVYCO CPLI nyst
HECOBEPIICHHOJETHUX
r. Kometicka

98,2

98,0

100,0

96,0

100,0

100,0

91,0

100,0

23.

MKVYCO CPII nas
HECOBEPILICHHOJIETHUX Y ICKOTO
MYHUIMIIAJBHOTO paiioHa

96,4

98,0

94,0

95,0

100,0

100,0

94,0

100,0

24.

I'CYCO Yensbounckuit
TE€POHTOJIOTUYECKUIN LEHTP

100,0

98,0

100,0

98,0

100,0

98,0

100,0

98,0

25.

I'CYCO Kpacnoapmeiickuii
JIOM-UHTEPHAT JJIST TPECTaPEIbIX
U MHBAINJIOB «bepe3kuy

100,0

98,0

100,0

97,0

100,0

97,0

100,0

100,0

26.

I'CYCO Iloneraesckuii
MICUXOHEBPOJIOTHUCCKHI
VHTEpHAT

100,0

98,0

100,0

97,0

100,0

100,0

100,0

98,0

217.

OI'KY HOLIC3 «Cembsi»

99,6

97,0

100,0

96,0

100,0

96,0

98,0

100,0

28.

I'CYCOCC3H Yepkackynabckuid
MICUXOHEBPOJIOTMUECKHI
WHTEpHAT

94,6

97,0

100,0

97,0

100,0

96,0

73,0

100,0

29.

MKYCO CPL g
HECOBEPIICHHOJIETHUX
r. Bepxnuit Y aneit

100,0

96,0

100,0

100,0

100,0

94,0

100,0

93,0

30.

MVYCO CPLI mst
HECOBEPIICHHOJIETHUX
r. Marauroropcka

100,0

96,0

100,0

89,0

100,0

100,0

100,0

100,0

31.

MKYCO CPI] gs
HECOBEPILECHHOJIETHUX
CaTKMHCKOTO0 MyHHMIIMIIAJILHOTO
paiiona

100,0

96,0

100,0

93,0

100,0

100,0

100,0

92,0

32.

MKVYCO «CounanbHbIil TPUIOT
JUISL IETe U MOJPOCTKOB
«Bo3poxaenne» KannHuHCKOrO
paiiona r. Yensiouncka

100,0

96,0

100,0

100,0

100,0

100,0

100,0

80,0

33.

MKVYCO CPII gis
HECOBEPIIICHHOIETHUX
KypuaroBckoro paiioHa
r. YensOuncka

93,4

96,0

100,0

93,0

87,0

96,0

93,0

100,0
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npoaospkeHue Tadauier 30

1 2 3 4 5 6 7 8 9 10

34. | TCYCOCC3H KyBamuHckuit
TICUXOHEBPOJIOTUUECKHUM 88,0 | 96,0 |100,0 | 95,0 | 100,0 | 95,0 | 40,0 | 100,0

WHTEpHAT

35. | MYCO CPL gt
HECOBEPIICHHOJIETHUX
Haraitbakckoro MyHUIIMITAIBHOTO
parioHa

80,0 | 95,0 | 80,0 | 100,0| 80,0 | 88,0 | 80,0 |100,0

36. | TCYCOCC3H Marautoropckuit
MICUXOHEBPOJIOTUICCKHIMA 88,0 |950| 87,0 | 96,0 | 93,0 | 96,0 | 80,0 | 90,0
WHTEpHAT

37. | I'CYCO Komneiicknit
peadIIMTAIIMOHHBIN TIEHTP IS 100,0 | 93,0 | 100,0 | 94,0 | 100,0 | 94,0 | 100,0 | 90,0
JIUL C YMCTBEHHOM OTCTaJIOCTHIO

38. | TBOYCIIO TexHUKyM-UHTEpHAT
WHBAIUI0B UMEHHU 97,2 193,0|100,0| 92,0 | 93,0 | 92,0 | 100,0 | 97,0
W.U. llly6a

39. | 'CYCO BepxHeypallbCKuii 10M-
WHTEpHAT JJIs IPECTapesIbiX U 98,0 | 89,0|100,0| 90,0 | 100,0|87,0| 90,0 | 91,0

WHBAJINIOB

40. | OI'CYCO I'eponTOnornyecKuii

100,0 | 62,0 | 100,0 | 58,0 | 100,0 | 60,0 | 100,0 | 74,0
LEHTP

B 8 opraHumzammsx BBIABICHO TOBBIIICHHE JOJIM TOJydaTeNed YCIyT,
YIOBJIETBOPEHHBIX JOOPOKENATENBHOCTBIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3AIMH
COLIMAJIBHOM c(ephl, 00ecreunBaIOIUX MEPBUYHBIA KOHTAKT U HHPOPMUPOBAHUE
nonyuarens ycayru. Cpeaun Hux ocoOeHHo Bbiaensierca ['CY YensOuHckuil gom-
uHTepHat Nel 1iis mpecTapenbix U HHBAUIOB, pe3yabTaT noBbicuiics Ha 54,0 Oarmna.

B 16 opraHumzanuax [0ds [OJydaTelied  yclyr, yAOBJIETBOPEHHBIX
JNOOPOXKENAaTEeIbHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allid COLMAJIbHOU
cdepbl, 00eCreUnBAIOIINX TMEPBUYHBIM KOHTAKT M WHOOPMHUPOBAHMUE TMOJTydaTess
yCIIyTH, HECKOJbKO cHu3Miack. Hambonee 3ametHo Takoe cHikenne B OI'CYCO
['eponTonornueckuii neHTp Ha 42,0 Gasmna.

[Toka3arenp «Jlous MoJIy4daresnen YCIIYT, YIAOBJIETBOPEHHBIX
N00pOXKENATEIBbHOCTIO, BEXKJIMBOCTHIO PAOOTHUKOB OPraHM3alMy  COLMAJIBLHOU
cdepsbl, 00eCreynBaIINX HEMOCPEACTBEHHOE OKa3aHUE YCIyTd MpHU OOpallleHuu B
OpraHu3alri0 coluaibHOM chepb» yBemuuwicsa ¢ 2018 roma y 8 opranuzaimmii.
Hekoropoe cHmkeHne 3Toro nokasarens ormedaercs B 12 opranuzanusix. Hanbonee
3aMeTHa oTpuuarenbHas auHamuka onath ke B OI'CYCO I'epoHTONIOrMYECKUiA
uentp (ua 40,0 6amioB).

Jonst momydareneil yciayr, yAOBJIETBOPEHHBIX JOOPOXKENAaTEIbHOCTHIO,
BEXKJIMBOCTHIO PAa0OTHUKOB OPTaHU3AIMU COIMATBHOU Cephl MPU HUCIOIH30BAHUN
JTUCTAHITMOHHBIX (opM B3amMoJeHcTBUS Bo3pocia B 15 oprammszanusax. [Ipexne
Bcero, Habmopaaercs poct B 'CYCOCC3H KypammHckuil ICMXOHEBPOJIOTHUECKUN
uatepHatr (Ha 60,0 OamnoB). CHIKEHHE pPE3YJIbTaTOB IO O3TOMY IOKA3aTelto
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orMeyaercss B 9 opranuzauusax. OcoOeHHO orcyco
['eponTonoruueckut ieHTp (Ha 26,0 6anioB).

IIpoBeaenuniii B 2021 romy B paMkKax HE3aBUCUMOW OIIEHKH OIPOC
noJiydaresied yciIyr MoKasall, 4YTO Ha BCEeX dTanax M BHE 3aBUCUMOCTH OT (POPMBI
B3aMMOJICUCTBUS C HHUMHM COTPYAHUKHM OpraHU3alMi CcTaluoOHApHOW (HOpMBI
COLIMAJIBHOTO OOCITYyXUBaHUS OOJACTH MPOSBISAIOT ce0s Kak mpodeccroHanbl B

COHH&HLHOP'I C(bepe, I[O6pO>K€JIaT€J'II)HBI N BC)KJINBEI B 06HICHI/II/I C KIIMCHTaMH.

3aMCTHOECE — B

Opzanuzayuu noaycmayuoHapHoil hopmsl COUUATLHO20 0OCAYIHCUBAHUSA
Pe3ynbTaThl HE3aBUCUMOM OLIEHKH MTOKA3aJIu, YTO MOJIaBJISIOIIEE OOJBITMHCTBO
MOJTyJaTesield yCIIyT BBICOKO OICHUBAIOT 3TUUYECKHE W MPOPECCHOHAIBHBIC KaueCTBa
COTPYJIHUKOB OPTaHU3AIMIA COIIMAILHOTO 00CITyKUBaHUS 00JiacTy (Tadbmmma 31).
Tabmuma 31
PeiiTMHT opraHu3anuu moJyCcraMOHapHou Gpopmbl
COMATBHOTO0 00caykuBaHus YeasiOMHCKON 001acTH

10 MOKA3aTeJIsIM, XaPaKTEePHU3YOIIUM J00P0KeIATETbHOCTD,
BEKJIMBOCTH PA0OTHUKOB opranu3auuu (yupe:xxaenus), B 2021 roay

(Oambl)
Joast
. Hoast
noJiyuareJei N
noJy4aresei
YCJIyr, CIVE Hoas
YIOBJIETBOPEHHBIX yeyn, noJyvaresei
Y10BJIETBO-
100posKenaTeb- yCJIyr,
PEHHBIX
HOCTBIO, YIOBJIETBO-
J100po:KeaTeNb-
BEKJIMBOCTHIO PEHHBIX
HOCTBIO,
paboTHUKOB a00po:keia-
BEKIUBOCTBHIO
OpraHu3auuu TeJIbHOCTHIO,
N pabdoTHUKOB
CONUATBHOI BEKJIUBOCTHIO
OpTraHu3auuu
cepsi, N pPaGoOTHNKOB
CONUATBHOI
00ecrneYnBaKOIIUX chepbr OpraHu3anun
Ne HaumenoBanne 3HaueHue NepBUYHbIH oﬁecrﬂaq;l COLMAJIBLHONI
OpraHu3anum pedTHHTA KOHTaKT U BATOINX cgepbl npu
uHpOpMHUPOBaHHUE HCNOJIB30-
HENnocpeACTBeH-
MoJIy4aTeJis BaHUHU
CJIYTH NPH HOE oKasaiue AUCTAHIHOH
yery p YAy mpu
HeIoCpeacTBeH- HBIX (popM
o0pauieHuu B .
HOM OOIIIEHHHU B B3auMojeicT-
OpraHu3anuio o
OpPraHM3auMI0 . Bus (B % or
N CONUATBHOI
conmaabLHOM o 00111€eT0 YHca
o cepsl (B % ot
cepsl (B % ot ONPOIIEHHBIX
o01ero yucsaa N
o0uiero yucJia noJryyaresen
ONMPOIIEHHBIX
OIPOLIEHHBIX o ycaayr)
N noJyvaresiei
noJy4aresei
yeayr)
yCJIyr)
1 2 3 4 5 6
Ounenka «OTIMYHOY»
1. | MBYCO
«KpuzucHbiii HEHTP» 100,0 100,0 100,0 100,0
r. UensOuHcka
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pooiKeHue Taduisl 31

1 2 3 4 5 6

2. | MY «llenTp connasbHON TOMOIIU CEMbE U JACTIM 1000 | 100,0 | 100,0 | 100,0
r. Marauroropcka»

3. | MYCO CPI gns nereld ¥ MOJAPOCTKOB C OTPAaHUYCHHBIMH

100,0 | 100,0 | 100,0 | 100,0
BO3MOXHOCTSIMH T'. MarHUTOropcka

4. | MBYCO CPI gns neteit 1 moapoCTKOB € OTpaHUYCHHBIMHU

100,0 | 100,0 | 100,0 | 100,0
BO3MOXKHOCTSIMU «3710p0Bbe» I'. YensiOnHcka

5. | MKY «Komruiekc conraibHON afanTaliiy TpakKaaH» 100,0 | 100,0 | 100,0 | 100,0

6. | MY «KoMIUIEKC COIMAIbHON aIaliTalluy TPasKIaH» 98,0 | 980 | 98,0 | 1000
r. Marauroropcka

7. | MBY KCII o okazanuro momontu jguiam bOMIK

98,0 | 100,0 | 100,0 | 88,0
r. 3maToycra

o

MBYVY «lleHTp conranbHO-TPYA0BOM PEaOMITHTAIIII 96,0 | 95,0 | 95,0 | 100,0

9. | MV KCI1] no okazanuto nomoin mmam BOMIK 950 | 950 | 95,0 | 930
r. Yenabuncka

Bce 9 opranuzanuii nmonycraiimoHapHOM GOpMBI COLUATIBHOTO OO0CITY>KUBaHUS
MOKa3aJId OTJIUYHbIE pe3yabTaThl. [Ipyu 3TOM, y 5 U3 HUX MAaKCUMaJbHBIE PE3YJIbTATHI
0 TMOKa3aTeisiM, XapaKTepU3YIOIIUM JI0OpOXKEIAaTeNIbHOCTh U BEXJIUBOCTD
paOOTHUKOB OpraHU3alMM, Y OCTaJIbHBIX OpPraHU3aIMil — pPE3yJbTaThl BBICOKHE.
[IpumMeuarenbHO, YTO, KaK MOKAa3alld PEe3yJbTaThl UCCIEAOBAHUA, JAHHBIE KauecTBa
HPOSIBIISIIOTCA COTPYJHUKAMU B HE3aBUCUMOCTH OT (POpPMBI B3aUMOAECUCTBUS C
HOJTy4aTeNsIMU YCIIYT: IIPU HEMOCPEICTBEHHOM OOpalleHUH, TUCTAHIIMOHHO WM B
IIpoLIECCE OKAa3aHUs YCIIYTH.

B uenom mopaBnstomiee  OONBIIMHCTBO — TpaKJaH BBICOKO  OLEHWIU
N00pOXKENATEIbHOCTh U BEXIMBOCTh PAOOTHUKOB, OOECHEUYMBAIOLIMX IEPBUYHBIN
KOHTaKT ¥ HH(QOPMUPOBAHUE TMOJy4aTeNsl YCIYIM TMpPU HEMOCPEICTBEHHOM
oOpalieHMM B OpraHM3anuio coudanbHoil cdepel. Kpome Toro, BO Bcex
OpraHu3alysX  BbICOKAa  JOJI1  ToJydaTelned  yCiayr,  YAOBJIETBOPEHHBIX
N00pOXKENATEIbHOCThIO, BEXKJIMBOCTHIO PA0OOTHUKOB OPraHM3alMy  COLMAIBHOU
cdepsbl, 00ecreynBaIINX HEMOCPEACTBEHHOE OKa3aHUE YCIyTrd MpHU OOpallleHUH B
OpraHu3alMI0 COLUATBHOMN CEpBhl.

[IpakTyeckn BO BCEX OpraHM3alUsIX MOIY4YaTeld YCIyr YIOBIECTBOPEHBI
NO0OPOXKENAaTEeIbHOCTBIO, BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allid  COLIMAJIbHOU
cdepbl Ipu UCTIOIB30BAaHUH TUCTAHIIMOHHBIX ()OPM B3aUMOIECHCTBHUSL.

CpaBHeHHE pe3yJIbTaTOB HE3aBUCUMOW OIeHKH ¢ pe3yabTatamu 2018 roma
MOKa3aJl0 TaKKe IOCTATOYHO BBICOKHME Pe3yabTarhl (Tabnuiia 32), HO BBISBICHO
HE3HAYMTENbHOE (B paMKax CTATHCTUYECKOW TMOTPENIHOCTH) CHUIKCHUE JIOJH
noyiyyatreynied  yclyr,  KOTOpbl€  YyJIOBIETBOPEHbl  JOOPOKEIATEIbHOCTHIO,
BEKJIMBOCTHIO PAOOTHUKOB OpraHU3allMd COLMAIBHON cdepbl, 00ecrneunBaronx
NEepPBUYHBIA  KOHTAKT W  MHQOpPMUpOBaHME  TOJIydaTesss  YCIAyrd  Mpu
HEIMOCPEICTBEHHOM OOILIEHUH B OpraHu3aluio couuanbHoil chepsl B MBY «llenTp
COIMaIbHO-Tpy0BOM peadunutamnuy» U MY KCI| mo okazaHuio MOMOIIM JUIAM
BOMX r. Yensibuncka (Ha 5 6au10B coOOTBETCTBEHHO), MY «KoMmIiekc coruaibHOM
ajanTamnuy rpaxaan» r. Marautoropcka (Ha 2 6amna). B octanpHBIX opraHU3anusx
JAHHBIN MMOKa3aTeb MO-TpekHeMY cooTBeTCTBYeT 100 Gamam.
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PeiiTMHIrY opraHu3anuu mMoJayCcTaMOHAPHOU (POpPMBI

Taomuna 32

COLUAIBHOTO0 00Ccay:kuBaHusA YeasiOMHCKOI 00/1aCTH 10 MOKA3aTEsIM,
XapaKTepHu3yIUIUM J00P0KeIaATeIbHOCTh, BEXKJIMBOCTh PA0OTHHKOB
opranu3anuu (yupe:xaenus), B 2018 u 2021 rr.

(Gamer)
Hoast
noJryyaresien TNoas
yeayr, .
noJiyuaresiei Toust
Y/10BJIETBOPEH- 5
HBIX 100posKe/Ia- yeayr, noJry4areiei
TeJILHOCTBIO YAOBJIETBOPEH- yeayr,
Be)K.]'II/IBOCTbl:) HBIX YAOBJICTBOPCH-
a00po:Kkea- HBIX
padoTHUKOB
OpraHM3AMEH TEJbHOCTHIO, 106posKea-
CI:) AT HOI BEKJIHBOCTHIO TEJIBbHOCTBIO,
Ii(be bl paGoOTHHKOB BEKIHBOCTHIO
oﬁecrf)eq;l_ OpraHu3aluu padOTHHKOB
BAIOMEX COLMATBHOMN OpraHu3anuu
3nauenue nepBUYHBII Oﬁcg:;ﬂ:;l_ ccoql)le“ail;ﬂo:
No HaunmenoBanue peiiTHHra KOHTAKT I pbI IIp
° OpI‘aH](l3aII](lI/I HH(l)OpMHpO— BalIIUX HCIHO0JIL30-
BaNme HeNnocpeICTBeH- BaHUHU
OIVYATesT HOe OKa3aHue JAMCTAHIUOH-
cnym npu ycayru npu HBIX (hopMm
e P o0paleHun B B3aHMO-
HemocpeaCTBeH- 3
HOM O0LIeHHH B OpraHu3anuIo AelcTBHs
OpraHu3auIo CONHATBHOI (8 % or
CI:, nanb:oﬁ cepnt (B % or | obuero uncia
C(l)eul,l (B % ot 001Iero Ynucjaa | ONpPOIIEHHbIX
Oﬁnl_:ero lmz 1a ONPOLICHHBIX noJIy4aresiei
ONPOIIEHHBIX noy4aTesnel yeayr)
g i yeayr)
noJyvareJei
YCJIYT)
2018 r. | 2021 r. | 2018r. 2021 r. 2018 r. 2021r. | 2018 1. | 2021 .
' 2 3 | 4 5 6 7 8 | 9 | 10
1. | MBYCO
«Kpusnenerii nentp» | 96,8 | 100,0 | 1000 | 1000 | 920 | 100,0 | 100,0 | 100,0
r. UensiOnHCcKa
2. | MY «llentp
COIMATBLHOU
MTOMOIIIA CEMbE U 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
JIETAM
r. Marauroropcka»
3. | MYCO CPII nns
JIETed U MOJIPOCTKOB
C OTpaHUYECHHBIMU 92,2 | 100,0 | 100,0 | 100,0 87,0 100,0 | 87,0 | 100,0
BO3MOKHOCTSIMU
r. Marnuroropcka
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2 3 4 5 6 7 8 9 10

[EEN

4. | MBYCO CPII nns nereir u
MOJIPOCTKOB C OTPaHUYCHHBIMU
BO3MOXKHOCTSIMH «3I0POBBEY

r. YensOuHcKa

100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0

5. | MKY «Komruiekc conmuansHOn

100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
aJlanTalyy rpakaaHy

6. | MY «KoMIUIeKC coMaIbHON
aJanTaluy rpaxiaaH 100,0 | 98,0 | 100,0 | 98,0 | 100,0 | 98,0 | 100,0 | 100,0
r. Marauroropcka

7. | MBY KCII no oka3anuio
oMot Juiiam bBOMXK 98,6 | 98,0 | 100,0 | 100,0 | 100,0 | 100,0 | 93,0 | 88,0

r. 3j1aToycra

8. | MBY «llentp comuanbHO-

N 100,0 | 96,0 | 100,0 | 95,0 | 100,0 | 95,0 | 100,0 | 100,0
TPYIOBOW peabUINTALIUN

9. | MY KCI] 1o okazaHuro
oMol auram bOMIK 100,0 | 95,0 | 100,0 | 95,0 | 100,0 | 95,0 | 100,0 | 93,0
r. YensOunacka

B MBY «llentp couuansHo-TpynoBoi peabumutanmuu» u MY KCI[ no
okazanuto nomouy jgunaMm bBOMX r. YUensOuHcka HaOIM01aeTCsl CHUKEHHUE HA TE JKE
5 6amnoB, a B MY «KomIuieke conuaibHOM ajanTaiuu rpaxaan» r. MarHuroropcka
Ha 2 Oamwia no mnokaszarento «Jloms momydarened yciayr, YJIOBJIETBOPEHHBIX
NOOPOXKENATEIbHOCTBIO, BEXJIMBOCTBIO PAOOTHUKOB OpraHU3allud COLIMAJIbHOU
cdepspl, 00eCreynBaIINX HEMOCPEACTBEHHOE OKa3aHUE YCIyTd MpHU OOpallleHuu B
opranuzanuio conuaibHoi cheps». B MBYCO «KpusucHhbiii ieHTp» 1. YUensonHcka
u B MYCO CPL mns nmerei ¥ MOAPOCTKOB C OTPAaHMYEHHBIMU BO3MOKHOCTSIMHU T.
MarauToropcka, HapOTHUB, MO JAHHOMY MOKAa3aTeNI0 MPOU30IIes pocT OAIOB (Ha 8
O0ayuioB U Ha 13 GasIOB COOTBETCTBEHHO), UTO, OE3YCJIOBHO, CBUJETEIBLCTBYET O
NPEANPUHATHIX MEpax B JAHHOW 00JIaCTH.

Hons mosydarenel yciayr, yIOBJETBOPEHHBIX J0OpPOKENaTEIbHOCTBIO,
BEXJIMBOCTHIO PAOOTHUKOB OpraHU3allMU COLMATIBLHOW c(epbl MpU HCIOJIb30BAHUU
JTUCTAHITMOHHBIX (hopM B3auMoaeicTBusi Bozpocia ¢ 2018 roma B8 MYCO CPILI s
JeTe M MOJPOCTKOB C OTPaHMUYEHHBIMH BO3MOXKHOCTSIMU I'. Marauuroropcka (Ha 13
0atoB), HO Heckosibko cHu3miIach B MBY KCII mo okazaHuio mMOMOIIM JHIIaM
BOMX r. 3maroycta u B MY KCII no okazanuto nomomu JjuramMm BOMX r.
UYensOuncka (Ha 5 6amioB 1 7 6aJIIOB COOTBETCTBEHHO).

[IpoBeneHHbIN onpoc cpenu nosyyarened yeayr B 2021 roxy mokasai, 4ro no
BCEM IMOKa3aTejasiM BHE 3aBHCHUMOCTH OT (DOpPMBbI B3aWMOJCHCTBUS, COTPYAHUKU
OpraHu3aluii MOJyCTal[MOHAPHON (OPMBI COIMANBHOTO OOCTYKUBaHUSI 00JaCcTU
n00poKeNnaTeabHbl U BEXIIMBBI, UTO CBUJIETEILCTBYET 00 MX NMpodecCHoHANIU3ME U
COOJIIOJICHUIO STUYECKUX MPUHIIMIIOB COLUATBLHON paOOTHI.
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2.5. Y10BJIETBOPEHHOCTD YCJIOBHAMM OKA3aHHUA yCJIYT

O6mwmii mokaszarellb, XapaKTEPU3YIOIIUNA KPUTEpUH OLIEHKHM KadecTBa
«Y IOBJIETBOPEHHOCTh YCIOBUSIMH OKa3aHUsSl YCIyr», PacCUMTHIBAICS KaK CpeliHee
apu(pMeTHYecKoe 3HaYCHUHN TpeX MoKazareyel OlleHKH KauecTBa:

1. 3HaueHuWe TOKa3zarens OIEHKM KaudecTBa «Jlojs momydyarenedt yciyr,
KOTOpbIE TOTOBBI PEKOMEHIOBATh OPTaHU3AIMIO0 COLIMAILHON cpepbl pOICTBEHHUKAM
¥ 3HAKOMBIM (MOTJIH OBl €€ PEeKOMEHI0BaTh, €CIM Obl ObLIa BO3MOXXHOCTH BBIOOpA
opranu3anuu couuanbHoi chepbl)y (Ipeon) ONpeaensnocs no popmyie:

v
— (___ 7 pexom
IMpexon = ( q )x100, (2.5.1)
00111
rac:
ypeKOM — YHUCIIO HOHY‘I&TGHCﬁ YyCiIyTr, KOTOpPbIC TIOTOBbBI PCKOMCHIOBATDH

OpraHu3alii0 POJICTBEHHUKAM U 3HAKOMBIM (MOTJIM OBl €€ PEKOMEHI0BaTh, €I Obl
ObLJ1a BO3MOKHOCTh BBIOOpA OpraHU3alNH ),

Yy — 0OIIIEE YHMCIIO OMPOIICHHBIX MOTyYaTeIeH yCIIyT;

2. 3HAYEHHE IIOKa3aTels OLEHKH KaudecTBa «Jlons momydarenedt yciyr,
YIOBJIETBOPEHHBIX OPraHU3allMOHHBIMU  YCJIOBHSMHU  TMPEJOCTABICHUS  YCIYI»
(IT°"™*, ) onpexnersiock o hopmyie:

yopr.ycn
Opr.yci
[Py, = (———)*100, (2.5.2)
0011
rie.
yopr.ycn <
— YHUCJIO IOJy4daTcClICu YCIyr, YAOBJIICTBOPCHHBIX OpPraHU3allMOHHBIMHA

YCIIOBUSIMU NIPEIOCTABICHUS YCIYT;
Uy — 0OIIIEE YKMCIIO OMPOILICHHBIX MOJTyYaTeIeH yCIIyT;
3. 3Ha4YeHWEe TNOKas3aTens OLEHKM KadecTBa «/lonms moisywarenedt yciyr,
YIOBJIETBOPEHHBIX B 1IEJIOM YCJIOBHUSIMHU OKa3aHUs YCIYT B OPraHU3alMU COLUATbHON
cheps» (I1y,) onpenensnocs no Gopmyie:

T, = (—g‘/ﬂ— )%100, (2.5.3)
0011

rue:
Vyx — 4HMCIO NOJydaTeNeil yCIyr, YAOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMH
OKa3aHWsI YCIYT B OpTaHU3AIMH COITUATLHOMN Chephl;
Yy — 0OIII€E YHCIIO OMPOILISHHBIX MOJIydaTeIeH yCIIyT.
MakcuManbHOE KOJIMUeCTBO OaJIJIOB MO mokasatesnto paBHo 100 6amios.

Opzanusayuu cmayuoHapHoii Popmovl COUUATLHO20 0OCTIYIHCUBAHUS

Pesynpratel mpoBenenHodt B 2021 romy HE3aBUCMMOW OIEHKH BBISBUJIN
BBICOKMII ~ YpOBEHb  YJOBJIETBOPEHHOCTHM  TMOJy4yaTeJIed  yCIyr  yCIOBUAMH
MPENOCTABIIEHUSI COLMAIBHBIX YCIyr B OPTaHHU3aIUsAX CTallMOHAPHOU (OPMBI
COIMAJIBHOTO 00Cyx)uBanus obnactu (tabmumna 33). 39 opranumzammii u3 40 1o
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JAHHOMY KpHUTEPUIO TOKa3alu OTJIMYHBIM pe3yapTtaT U Toinbko B OI'CYCO

['epoHTOIOTMYECKHI LIGHTP B LIETIOM YIOBJIETBOPUTEIbHBIN PE3yIbTaT.

Taomuna 33

PelTHHT opranu3annii CTauMOHAPHON (GOPMBI COMATIBLHOTO0 00CY:KUBAHMS
YeassO0MHCKOM 00J1ACTH 1O MOKA3ATEIAM, XapPaAKTEePU3YIOLIUM
YAOBJIETBOPEHHOCTD YCJIOBUSIMH OKa3aHusl ycayr, B 2021 roay

(Gasel)
Joast Joast
non)lrltf;s:meﬁ noJryyartesieu noJryyartesieu
yCJIYT, KOTOpbIe YT, YT,
OTOBLI YIOBJIETBOPEH- | Y/IOBJIETBOPEH-
peKOMEHI0BATh HBIX HBIX B I[€JIOM
OpraHu3alMnoH- YCJIOBUSIMH
HaumenoBanue 3Hauenue OpraHu3aIHIo HBIMH oKa3aHusa
Ne . POACTBEHHUKAM
OpraHu3anuu pefitunra | = M (8 YCJIOBHSIMH ycayr B
o NMPeI0CTABJICHUSI | OPTaHU3aANNHU
7o 0:“(1?11:“”0 yeayr (B % ot (B % ot
ONPOIIEHHbIX o01Iero ynucaa o01Iero yucaa
moTyuaTeneil ONpPOIEHHBIX ONpOIICHHBIX
noJy4areJsiei nojyvyareJsiei
yeayr) ycJyr) yeuyr)
1 2 3 4 5 6
Onenka «OTIMIHO»
1. | MKYCO CPLI g
HECOBEPIICHHOJETHUX 100,0 100,0 100,0 100,0
r. Muacca
2. | MKYCO CPII mns
HECOBEPIICHHOJICTHHX
VBeIbCKOTro 100,0 100,0 100,0 100,0
MYHHUITUTIATEHOTO
paliona
3. | MKYCO CPI ms
HECOBEPIICHHOJIETHUX 100.0 100.0 100.0 100.0
TpakTOpO3aBOACKOTO ’ ' ’ ’
paiioHa r. YensiOnncka
4. | I'CYCO CrennanpHbIi
FIOMHHTCEPHAT JUT 100,0 100,0 100,0 100,0
MpecTapelibiX U
WHBAJIMI0B
5. | I'CYCO YenaOuuckuii
TICUXOHEBPOJIOTUUECKUI 100,0 100,0 100,0 100,0
nHTEepHAT Ne 2
6. | TCYCO Yensbunckuii
TICUXOHEBPOJIOTHICCKUI 100,0 100,0 100,0 100,0
WHTEpHAT
7. | TCYCO Tpounkwuit
UCHTP CONCHCTBHA 100,0 100,0 100,0 100,0
CEMEHHOMY ' ' ' ’
BOCITUTAHHIO
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1 2 3 4 5 6

8. | I'CYCO KpacHoapmelickuii JOM-UHTEpHAT ISl IPECTAPEIIBIX U 99,0 | 1000 | 97,0 | 100,0
MHBAIUIOB «bepe3kny

9. | I'CY Yensbunckuii mom-uHTepHAT Nl 11 IpecTapenbiX U 99,0 | 1000 | 95,0 | 100,0
MHBAJIAIO0B

10. | T'YOCOII I'TIB «Tomomex» 99,0 | 100,0 | 95,0 | 100,0

11. | MBYCO CPI] anst HECOBEpPIICHHONIETHUX T. 371aTOyCTa 98,0 | 94,0 | 100,0 | 100,0

12. | I'YCO Kycunckuit OPL] ayis nereit u moapoCTKOB C 98,0 | 1000 | 97.0 | 98,0
OTPaHMYCHHBIMH BO3MOKHOCTSIMU

13. | MKYCO CPII nus HGCOBepmeHHomiTHHX «Hanexma» 98,0 | 92,0 |100,0 | 100,0
OKTS0pbCKOTO MYHHIIMTIAJIBHOTO palioHa

14. | MKYCO «CouuajibHblii IPUIOT I[JISIUI[GTGI/I Y MTOAPOCTKOB 98,0 | 94,0 | 100,0 | 100,0
«Bo3poxaenue» KanunnHackoro paiiona r. YensOnHcka

15. | TCYCO IlcuxoneBponorndecknii uHTEpHAT «CUHETOPHEY 98,0 | 98,0 | 100,0 | 98,0

16. | TCYCOCC3H CaTKkuHCKHI ICUXOHEBPOJIOTHYCCKUN HHTEPHAT 98,0 97,0 | 98,0 | 98,0

17. | MKYCO ConunanbHblii IPUIOT z{navaeTeH Y MMOJIPOCTKOB 97.0 | 1000 | 100,0 | 93,0
ETKynbCKOro MyHHIIMIIATBHOTO paiioHa

18. | MYCO CPL mist HerOBepHIeHHOJIeTHI/IX Karas-l1BaHoBCKOTO 97,0 | 100,0 | 200,0 | 93,0
MYHHIIMINIAJIBLHOTO paiioHa

19. | MKYCO CPL ans HECOBEPIICHHONETHAX Viickoro 97.0 | 1000 | 95,0 | 95,0
MYHUIIMIIAJILHOTO paiioHa

20. | TCYCOCC3H MarHuToropckuii 1IoM-uHTEPHAT IS 97.0 | 1000 | 100,0 | 94,0
MIPECTAPEIIbIX U MHBAIU]IOB

21. | MYCO CPII nys HECOBEPIICHHOICTHUX I'. MarHUTOropcka 96,0 | 86,0 | 100,0 | 100,0

22. | MKYCO ConmanbHBbIid IPUIOT JJIS IETEH U MOAPOCTKOB T. 96,0 | 1000 | 100,0 | 92,0
Tpowurnka

23. | TCYCO YensOMHCKUH TepOHTOJIOTHYECKUIN TICHTP 96,0 | 94,0 | 98,0 | 96,0

24. | TCYCO IloneTaeBcKuii ICUXOHEBPOJIOTHYCCKUN HHTEPHAT 96,0 94,0 | 97,0 | 96,0

25. | MKYCO CPII myist HecoBepiieHHONETHHX T. Bepxuuii Y daneit 95,0 88,0 | 94,0 | 100,0

26. | OI'KY YOIIC3 «Cembs» 95,0 96,0 | 100,0 | 92,0

27. | TCYCOCC3HYO LienTtp coneicTBHsI cCEMEHHOMY BOCITUTAHUIO 95.0 | 940 | 99,0 | 94,0
r. YenssOuncka

28. | MYCO CPI] ans vecoBepiienHonetHux r. Komeiicka 94,0 96,0 | 85,0 | 96,0

29. | MKYCO CPIL] mis HéCOBepHIGHHOJIeTHI/IX CaTKHHCKOT0 94,0 | 80,0 | 2000 | 1000
MYHHIIMIIAJILHOTO paiioHa

30. | MKYCO CP1I mis HecoBepiieHHONETHUX JICHHHCKOTO paifioHa 940 | 930 | 1000 | 93,0
r. YenstOnnacka

31. MIV<YCO CPI1] a1 HeCOBEPIICHHOIETHUX MeTaJITypru4ecKoro 930 | 940 | 880 | 940
paiiona r. YensiOuncka

32. | TCYCOCC3H YepkackyabCKHil ICUXOHEBPOIOTHUECKUI 930 | 880 | 950 | 95,0
WHTEpHAT

33. | TCYCOCC3H MarauToropckuii ICMXOHEBPOJIOrMUECKHA 93,0 | 90,0 | 950 | 94,0
WHTEPHAT

34. | TBOYCIIO Texnukym-untepHar uaanuaoB umenu .M. [lly6a | 91,0 | 84,0 | 920 | 95,0

35. MIV<YCO CPI s HecoBepiieHHOJIETHUX KypuyaToBCKOro 90,0 | 79.0 | 89.0 | 96.0
paiiona r. YensOuHcka

36. | TCYCO BepxHeypallbCKuii TOM-HHTEPHAT IS TPECTAPENbIX U 890 | 850 | 87.0 | 930
WHBAJIUIOB

37. | MYCO CPL ayis HecoBepIieHHOIeTHUX Haraiibakckoro 880 | 88,0 | 880 | 88,0

MYHUIUIIAJIBHOT' O pa1710Ha
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1 2 3 4 5 6

38. | TCYCOCC3H KyBamuHCKHI IICHXOHEBPOJIOTHYCCKUN HHTEPHAT 87,0 180,0(91,089,0

39. | T'CYCO KOVHGI/ICKI/II/I peadUIUTAIMOHHBINA IIEHTP AJIS JIHII C 85.0 | 76,0 | 92,0 | 88,0
YMCTBEHHOH OTCTaJIOCTBIO

OIIeHKa «YJIOB.TICTBOPI/ITeJILHO»

40. | OI'CYCO I'epOHTOIOrHYECKHUI LICHT] 52,0 51,0]51,0 | 53,0

[TopaBnstomiee OOJBUIMHCTBO IMMOJyYaTesed YCIYyr TOTOBBI PEKOMEHI0BATh
CBOMM pPOJICTBEHHHMKaM M 3HAKOMBIM OpPTaHU3AlMI0 CTallMOHAPHOW  (OpMBI
COLIMAIBHOTO  OOCiyXuBaHus. MHOTHE  KJIMEHThl  TaKXE  YAOBIECTBOPEHBI
OpraHU3allMOHHBIMU U B 1EJIOM YCIOBUSIMHU TNPEJOCTABICHUS COLUAIBHBIX YCIyT B
OpraHu3alusIX CTalMOHApPHOW (POPMBI CONUATBLHOTO OOCTykuBaHUS. UyTh MEHBIIE
takux B OI'CYCO I'epoHTONOTHYECKUI LIEHTP, TJI€ YAOBIECTBOPEHHBIX MO BCEM TPEM
MOKA3aTeNsIM TOJBKO UyTh OOJIbIIIE MOJTOBUHBI.

CpaBHEeHUE pe3ynbTAaTOB HE3aBUCHMMOW ONEHKM ¢ pe3ynbratamu 2018 ropa
BBIABUJIO, 4YTO0 y 11 opranuzamuii cranyoHapHOW (QOpMBI  COLMAIBHOTO
00CITy>KMBaHUSI PEUTHUHT MO IMOKA3aTeNsiM, XapaKTepU3yIOIUM YJI0BIECTBOPEHHOCTh
YCIOBUSIMH OKa3aHUs yCIyr, 3a IMOCIeAHHE 3 TOoJa HECKOJIBKO MOBBICHIICS
(tabmuna 34). B 5 opranuzainusx pe3ynbTaThl OCTAINCH HCM3MEHHBIMH — Ha BBICOKOM
ypoBHE. B TO ke Bpems, y 24 opraHuzanuii 3TOT peUTHHr cHu3WiIcs. OcoOeHHO
3aMETHO CHI)KEHUE YIOBJIETBOPEHHOCTU YCIOBHSMHU oOKazaHus yciyr B OI'CYCO

['eponTonornueckuii neHTp (Ha 48,0 6anyioB).

Tabmuma 34

PeliTMHIY OpraHu3anmii CTaMOHAPHOU (OPMBI CONMATIBLHOTO 00CIYKNBAHUS
YenstOMHCKOM 00/12CTH 110 IOKA3ATEJIAM, XaPaKTEePHU3yIOLIUM
YAOBJIETBOPEHHOCTb YCJIOBUSIMH OKa3aHus ycayr, B 2018 u 2021 rr.

(6ambI)
Joast ) Toast
noJryJareseit .
cayr noJryyaresen Hoas
y ’ yCayr, noJryvareseit
KoTopbie OBJIETBOPEH- Cayr
TOTOBBI ya P yeaT,
HBIX Y/I0BJIETBOPEH-
peKoMeH10-
BATE OpraHu3anuoH- HBIX B HEJIOM
HBIMH YCI0BHSIMH
3HaueHue OPraHU3alHI0
HaumenoBanmue . YCJI0BUSIMH OKa3aHUsl yCJIyT
Ne peliTHHTA POICTBEH-
OpraHu3anun npeAoCcTaB/ie- | B OPraHu3amuu
HUKaM H o
HUA yeayr (B | (B % ot o0mero
3HAKOMBIM (B o
o % OT 001ero yueaa
%0 OT 001IIETO
qHCciIa ONPONIEHHBIX
1 () B o
ONpPOIIeHHBIX noJryvaresei
ONMPOIIEHHBIX N
N noJiyvaresei ycJaayr)
noJryvareJei
yeayr)
ycJyr)
2018r. | 2021 r. | 2018r. | 2021 r. | 201871. | 2021 1. | 2018 1. | 2021T.
1 2 3 4 5 6 7 8 9 10
1. | MKYCO CPLI mnst
HECOBEPIICHHOJIETHUX 94,0 100,0 | 80,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0
r. Muacca
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2

7

8

9

10

MKYCO CPI nusa
HCCOBCPHICHHOJICTHUX

VY BeNbCKOro MyHUITUIIAIBHOTO
paiioHa

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

MKYCO CPI nusa
HECOBEPIICHHOJETHUX
TpakTop03aBOACKOIrO pailoHa
r. YensOuHcka

96,0

100,0

100,0

100,0

80,0

100,0

100,0

100,0

I'CYCO CroenuanbHbli JOM-
WHTEpHAT JJI [IPeCcTapesibiX U
WHBAJINUI0B

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

I'CYCO YensaOunckuii
TICUXOHEBPOJIOTUUSCKHUI
nHTepHat Ne 2

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

I'CYCO Yensbunckwii
MICUXOHEBPOJOTMYECKHI
WHTEpHAT

100,0

100,0

100,0

100,0

100,0

100,0

100,0

100,0

I'CYCO Tpounxkuii neHTp
COZICUCTBHUS CEMEHHOMY
BOCIIUTAHHIO

94,0

100,0

94,0

100,0

94,0

100,0

94,0

100,0

I'CYCO Kpacunoapmeiickuit
JNOM-UHTEpPHAT 151
IIpeCTapeIIbIX U UHBAINUJIOB
«bepe3kn»

100,0

99,0

100,0

100,0

100,0

97,0

100,0

100,0

I'CY Yenabuuckuii 1om-
untepHaT Nel juist mpecrapenbix
Y WHBAJIUJIOB

89,9

99,0

85,0

100,0

92,0

95,0

92,0

100,0

10.

I'VOCOII I'TIB «Tomomnek»

98,4

99,0

100,0

100,0

92,0

95,0

100,0

100,0

11.

MBYCO CPII nns
HECOBEPIICHHOJIETHUX
r. 37aToycra

86,6

98,0

88,0

94,0

81,0

100,0

88,0

100,0

12.

I'VCO Kycunckuii OPL] nns
JIeTed U MOJIPOCTKOB C
OTpaHUYEHHBIMU
BO3MOYKHOCTSIMHU

100,0

98,0

100,0

100,0

100,0

97,0

100,0

98,0

13.

MKVYCO CPL gns
HECOBEPUICHHOJIETHUX
«Haznexna» OKTa0pbcKOro
MYHUIAIIAJILHOTO pailoHa

82,1

98,0

87,0

92,0

80,0

100,0

80,0

100,0

14.

MKYCO «ConuasibHbIi IPUIOT
JUISL IETE€U U MTOAPOCTKOB
«Bo3poxnenne» Kanuuunckoro
pariona r. YensOuHcka

100,0

98,0

100,0

94,0

100,0

100,0

100,0

100,0

15.

Icyco
IIcuxoHEeBpOIOrUUECKU
nHTepHaT «CHHEropbe»

96,5

98,0

100,0

98,0

100,0

100,0

93,0

98,0

16.

I'CYCOCC3H Carkunckuii
MICUXOHEBPOJOTMYECKHI
WHTEpHAT

98,8

98,0

100,0

97,0

94,0

98,0

100,0

98,0
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MIPOJIOJKEeHHE Ta0uIbl 34

2

7

8

9

10

MKYCO ConuanbHbli IPUIOT
JUISL IETEU U IIOJPOCTKOB
ETKynbCKOro MyHUIIMIIAIBHOTO
parioHa

96,4

97,0

100,0

100,0

82,0

100,0

100,0

93,0

18.

MYCO CPL nns
HECOBEPIICHHOJIETHUX
Karas-lIBaHOBCKOTO
MYHHUIMIIAJIBHOTO PaliOHa

100,0

97,0

100,0

100,0

100,0

100,0

100,0

93,0

19.

MKYCO CPI gns
HECOBEPILICHHOJIETHUX Y HCKOTO
MYHUIMIIAJIBHOTO paiioHa

93,0

97,0

94,0

100,0

89,0

95,0

94,0

95,0

20.

I'CYCOCC3H Marnuroropckuit
JOM-UHTEPHAT JUIS IPECTapeIIbIX
Y MHBAJINJIOB

100,0

97,0

100,0

100,0

100,0

100,0

100,0

94,0

21.

MYCO CPL gns
HECOBEPIIICHHOICTHUX
r. MarHuToropcka

100,0

96,0

100,0

86,0

100,0

100,0

100,0

100,0

22.

MKYCO ConnanbHbiii TPUIOT
JUTSL IETeH U MOIPOCTKOB
r. Tpounxka

100,0

96,0

100,0

100,0

100,0

100,0

100,0

92,0

23.

I'CYCO Yensabuuckuit
FePOHTOJIOTHYECKHM LIEHTP

100,0

96,0

100,0

94,0

100,0

98,0

100,0

96,0

24,

I'CYCO Iloneraesckuii
IICUXOHEBPOJOTHICCKHUI
VHTEpHAT

100,0

96,0

100,0

94,0

100,0

97,0

100,0

96,0

25.

MKVYCO CPII nas
HECOBEPIICHHOJIETHUX
r. Bepxnuit Y aneit

100,0

95,0

100,0

88,0

100,0

94,0

100,0

100,0

26.

OI'KY YOIIC3 «Cembsy»

100,0

95,0

100,0

96,0

100,0

100,0

100,0

92,0

217.

I'CYCOCC3HYO Llentp
COIECUCTBUS CEMEMHOMY
BOCIIUTAHUIO T. Yensa0nHCcKa

100,0

95,0

100,0

94,0

100,0

99,0

100,0

94,0

28.

MVYCO CPLI gt
HECOBEPIICHHOJETHUX
r. Kometicka

97,3

94,0

91,0

96,0

100,0

85,0

100,0

96,0

29.

MKVYCO CPII nas
HECOBEPIICHHOJETHUX
CaTKMHCKOT0 MYHULIUIIAIBHOTO
paiioHa

100,0

94,0

100,0

80,0

100,0

100,0

100,0

100,0

30.

MKYCO CPI] gs
HECOBEPIIIEHHOIETHUX
JlennHcKkoro paiiona
r. YenmsiOnHCcKa

97,2

94,0

100,0

93,0

86,0

100,0

100,0

93,0

31.

MKVYCO CPII gis
HECOBEPIIICHHOIETHUX
Meramrypruueckoro paiioHa
r. YensOuncka

100,0

93,0

100,0

94,0

100,0

88,0

100,0

94,0
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MIPOJIOJKEeHHE Ta0uIbl 34

1 2 3 4 5 6 7 8 9 10

32. | FCYCOCCSH Hepxacxymscxuit 1000 | 93,0 | 100,0 | 88.0 | 100,0 | 95,0 | 100,0 | 95,0

HCI/IXOHeBpOJIOFI/I‘-IeCKI/Iﬁ HHTCPHAT

33. | TCYCOCC3H Marautoropckuit
TICUXOHEBPOJOTUYCCKHII NHTEPHAT

93,0 1930 93,0 | 90,0 | 93,0 | 950 93,0 | 94,0

34. | TBOYCIIO TexHuUKyM-UHTEpPHAT

uHBanII0B mvern FLIL Ily6a 98,6 | 91,0 |100,0 | 84,0 93,0 | 92,0 | 100,0 | 95,0

35. | MKYCO CPL] nns
HECOBEPIICHHOJETHUX
KypuaToBckoro paiiona
r. Yensibuncka

100,0 | 90,0 | 100,0 | 79,0 | 100,0 | 89,0 | 100,0 | 96,0

36. | TCYCO BepxHeypanbCKuii 10M-
WHTEPHAT JIJIS IPECTaperbiX U 90,0 | 89,0| 90,0 [ 85,0 90,0 |87,0| 90,0 | 93,0
WHBAJIUJIOB

37. | MYCO CPL g
HECOBEPILIEHHOJIETHUX
Haraii6akckoro MyHHIIMIIaTbHOTO
pailioHa

77,9 88,0 73,0 | 88,0 80,0 |88,0| 80,0 |88,0

38. | TCYCOCC3H KyBamuHckuit
TICUXOHEBPOJIOTMYCCKUIT MHTEPHAT

100,0 | 87,0 | 100,0 | 80,0 | 100,0 | 91,0 | 100,0 | 89,0

39. | I'CYCO Komneiickunit
peabunmurarmonHsnid nentp mist our; | 100,0 | 85,0 | 100,0 | 76,0 | 100,0 | 92,0 | 100,0 | 88,0
C YMCTBEHHOM OTCTAJIOCThHIO

40. | OI'CYCO TI'eponTONOrNYecKmii

100,0 | 52,0 | 100,0 | 51,0 | 100,0 | 51,0 | 100,0 | 53,0
LEHTP

Kpome Toro, mo-mpexHemy BbICOKA OIS MOJIydaTesed YCIyr, TOTOBBIX
PEKOMEHJOBaTh OpPraHU3allii0 POJCTBEHHUKAM U 3HaKoMbIM. Ilpuuem B 7
opraHu3aiusax 3ToT mokazarenb ¢ 2018 roma moBbicuica. OcoOEHHO 3aMETHO B
MKVYCO CPII ans necoBepiieHHosieTHUX T. Mwuacca (Ha 20,0 6amioB). B To xe
BpeMs, B 17 opraHuzammsx 3TOT IOKa3aTeldb HECKOJbKO yxymmuics. Haubonee
cymecTBeHHO cHu3mics pesyiabTaT B OI'CYCO I'epontonorudeckuii nieHTp (Ha 49,0
6amnoB) u B [CYCO Kometickuit peaOMIMTAIIMOHHBIN EHTP IS JIUI] ¢ YMCTBEHHON
oTcTanocThio (Ha 24,0 6amnna).

OpraHu3aiuoHHbIC YCJIOBHS TMPEAOCTABICHUA YCIAYr YIy4dIIWiIuch B 12
OpraHu3alyaX. 3HaAYUTEIbHBIN ITporpecc no naHHoMy nokasaremo B MKYCO CPI]
JUIs HECOBEpUIEHHOJIETHUX TpakTtopo3aBoAckoro paiioHa r. Yensouncka (ma 20,0
o6aoB) 1 MBYCO CPL ayist HecoBepiiieHHOJIETHUX T. 3naToycta (Ha 19,0 Gamion).
CHMIXEHUE yI0BIETBOPEHHOCTH MOTyYaTeNe yCIyr OpraHu3allMOHHBIMU YCIOBUSMU
BBISIBICHO B 15 opranmsaunusax. Hawubonmee 3ametHo ono B OI'CYCO
['eponTonornueckuii ueHtp (Ha 49,0 6amioB).

VYaydiienue B LENOM YCIOBHM OKa3aHus yciyr B cpaBHeHuu ¢ 2018 romom
HaOmonaroTcs B 9 opranmzanusix. CyiiecTBeHHbIe n3MeHeHus BeisiBiIeHb B MKYCO
CPL nms mecoBepmieHHoneTHux «Hamexna» OKTAOPHCKOrO MYHUIIMITAIEHOTO
paiiona (Ha 20,0 GamioB), yxyameHue orMmeuaercs B 19 opranmzarnusx. Haumbonee
CYILIECTBEHHOE CHIKEeHHE mo 3ToMy nokazarento B OI'CYCO I'epoHTONIOrMUECKUIA
neHTp (Ha 47,0 6anioB).
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Takum oOpazom, pe3ynbTathl mpoBeaeHHON B 2021 TOy HE3aBHCUMOM OIIEHKH
B 1I€JIOM CBHJIETEIBCTBYIOT O JOCTAaTOYHO BBICOKOM YpPOBHE YAOBJIETBOPEHHOCTH
MOJIy4aTeNI MU yCIIYT YCIOBUSIMH OKa3aHUsl YCIyr OpraHu3alusMH CTallMOHAPHOU
GbopMBl  COLIMAIBHOTO OOCITY>KMBaHUSI, YTO OYEBUJHO OOYCIOBJICHO BBICOKUM
KaueCTBOM OKa3aHMs 3THX YCIYT.

Opzanuzayuu noaycmayuoHapHoil hopmvl COUUATLHO20 0OCTYIHCUBAHUSA

[To pesynpraTam He3aBucuMmou oreHkn B 2021 romy BBISIBICHO, YTO
OOJBIIMHCTBO TMOJydYaTeJed COLMAIBHBIX YCIYr YAOBIETBOPEHBI YCIOBHSIMU
MPEIOCTABIICHUSI COLMAIIBHBIX YCIYT B OpPTraHMU3alUsX IMOJyCTallMOHAPHOU (OpMBbI
COLMAJIbHOrO 00CIykuBaHus obnactu (tadmuna 35). Bee 9 opranusanmii mokasaim
OTJIMYHBIE PE3yJbTaThl, U3 HUX 2 OpraHu3allu MO JAaHHOMY KPHUTEPUIO MOKa3alu
MakcUMallbHbIe pe3ynbTaThl (1o 100 G6amioB), octanbHbie — BhICOKHE (OT 92 10 99
0aJlIoB).

Tabmauma 35

PelTHHT OpraHu3anmi moJycTauMoHapHoi ¢opmMbl COMAJIBLHOTO
o0cay:xxuBaHus YeaOMHCKOM 00J1aCTH 110 NOKA3ATEISIM, XapaKTEePU3YIOLIUM
YI0BJIE€TBOPEHHOCTD YCJIOBUSIMH OKa3aHus ycayr, B 2021 roay

(6ambI)
0J1
A . Hoas
nosy4yaresiei .
cayr nojy4Jarejei Hoas
y i YCJIyT, nojydareJsiei
KOTOpBIC IOBJICTBOPEH- CJyr
rOTOBBI y p yeayr,
HBIX YI0BJIETBOPEH-
PEKOMEH/10-
BATE OpraHu3anuoH- HBIX B I{€JIOM
HbIMU YCJIOBUSIMH
HaumenoBanue 3HayeHHe | OpPraHU3aLUI0
Ne N YCJIOBHSAMH OKa3aHUsl yCJIyTr
OpraHu3anuu peliTuHTA POICTBEH-
npeaocrasie- B OpraHu3anun
HUKAM U o o
Hud yeayr (B % | (B % ot obmero
3HAKOMBIM (B
o oT 001ero yHcaa
%o OT 00IIIETO
qyucIa ONMPOIIEHHBIX
YHCJIa .
ONPOIIEHHBIX noJyvareJiei
ONPOIIEeHHBIX N
N nojy4Jarejei ycayr)
noJjy4JareJei
yeayr)
ycaayr)
1 2 3 4 5 6
Onenka «OTIAYHO»
1. MBYCO «Kpu3ucuslii
P 100,0 100,0 100,0 100,0
1eHTp» r. YensOuHcka
2. | MY «lentp
COLIMAJIbHON ITIOMOIIU
H B 100,0 100,0 100,0 100,0
CEMBE U JIETAM
r. MarHuTOropcka»
3. MVYCO CPLI nyst
JIeTed M MOJPOCTKOB C
OTPaHUYEHHBIMU 99,0 96,0 100,0 100,0
BO3MOXHOCTIMH
r. Marauroropcka
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MIPOJIOJIKEHHE TaOJIUIIBI 35

1 2 3 4 5 6

4. | MBYCO CPI] ana aeteil v MOAPOCTKOB € OTPaHUYCHHBIMHU 99,0 | 95,0 | 100,0 | 100,0
BO3MOXKHOCTSIMU «3710p0oBbe» I'. YensiOnHcka

5. | MKY «Komrmuiekc coranbHOM afanTaluy IpaskKaaH» 99,0 | 95,0 | 100,0 | 100,0

6. | MY «KoMIUIEKC COIMaTbHON aIanTaliy Tpaxk1an» 980 | 930 | 98,0 | 98,0
r. Marauroropcka

7. | MBY «lleHTp connanbHO-TPYAOBOM peabHINTAIINN) 96,0 | 95,0 | 100,0 | 95,0

8. | MBY KCII no oka3anuto momontu smiam bOMX r. 3naToycra 96,0 | 100,0 | 100,0 | 92,0

9. | MY KCI1] no okazanuto nomoinu Jmnam bBOMX r. UensOuncka 92,0 88,0 | 95,0 | 93,0

Omnpoc nonyyaTtenei yciayr mokasaj, 4To MOJaBIsiolee OOIbIIMHCTBO TOTOBBI
PEKOMEHJOBaTh OPTaHU3AlMIO COLUMAIBHOTO OOCIYyKUBAHUS POJACTBEHHHKAM H
3HaKOMBIM. EIle 10BOJIbHO MHOTHE YAOBJIETBOPEHBI OPTaHU3AMOHHBIMUA U B LIEJIOM

YCIOBHUAMU

MpCaoCTaBJICHUA

COIIMaJIbHBIX

yCIyT B

MOJIyCTaIMOHAPHON (hOPMBI COITMAIIBHOTO 0OCITYKUBaHUS.

CpaBHeHUE pe3ysIbTaTOB HE3aBUCHMMOW OIlEHKU ¢ pe3yinbTaramu 2018 roma
(tabmuia 36) BBISIBUIO TMOBBIMICHHUE JOJHM IMOJy4YaTeeH YCIIyr, KOTOPbIE TOTOBBI
PEKOMEHJ0BAaTh OPTraHU3alMI0 POACTBEHHHKaM u 3HakombiM B MBY  KCII no
okazanuto nomoinu auiam bOMX r. 3natoycra (Ha 7 6aioB).

PeliTUHIM OpraHu3anMi NOJyCTAMOHAPHOM GOopMBbI
COLUAIBHOrO0 00cay:xkuBanus YeassiOMHCKOM 00J1acTH
110 MOKA3aTeJIsIM, XapaKTEePHU3YIOLIUM yI0BJIECTBOPEHHOCTH
yCJI0BUSAMM OKa3aHus ycJayr, B 2018 u 2021 rr.

OopraHu3anuax

Tabmauma 36

(6ambI)
015l
A . Joasi
nmoJry4aresien . Hoas
nojy4yareJjei .
yCJIyr, nosy4areJsiei
yeayr,
KOTOpbIe yCayr,
Y10BJIETBO-
TOTOBBI YI0BJIETBOPEH-
PEHHBIX
PeKOMeH/10- HBIX B LEJIOM
opranmusa-
BaTh YCJIOBHSAMH
3HaveHue opranmamuio | o OHHPIMA OKa3aHus
HanmeHnoBanue . p 1 YCJIOBHSIMH
Ne peliTUHTA POICTBEHHH- yCJIyr B
OpraHv3anumn npeaocraBJiie-
KaM " OpraHu3anuu
HHA yCJIyr (B o
3HAKOMBIM (B | (B % ot
o % 0T 001Iero
Yo OT 00111€T0 o0mero yuciaa
yuciaa
qucaa ONPOIIEHHBIX
ONMPOIIEHHBIX N
ONPOIIEeHHBIX . | moayuartenei
. | moayuartenei
noJjyqareJen yCJIyr)
ycayr)
yCJIyr)
2018r. | 2021 r. | 2018 r. | 2021 r. | 2018 1. | 2021 1. | 2018 7r. | 2021T.
1 2 3 4 5 6 7 8 9 10
1. | MBYCO «KpusucHsiii
P 9,0 | 100,0 | 100,0 | 100,0 | 100,0 | 100,0 | 92,0 | 100,0
ueHTp» r. YensiOnncka
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MIPOJIOJKEHIE Ta0IUIIbI 36

1 2 3 4 5 6 7 8 9 10
2. | MY «llenTp counanbHON
IIOMOIIY CEMBE U JIETAM 98,0 | 100,0 | 100,0 | 100,0 | 90,0 | 100,0 | 100,0 | 100,0

T. MaFHI/ITOFOPCKa»

3. | MYCO CPII mnst nereid u
[IOJIPOCTKOB C OIpPaHHYCHHBIMH
BO3MOXKHOCTSAMU

r. Marauroropcka

100,0 | 99,0 | 100,0 | 96,0 | 100,0 | 100,0 | 100,0 | 100,0

4, | MBYCO CPI nnsa nereir u
MOAPOCTKOB C OTPAaHUYCHHBIMHU
BO3MOXXHOCTSIMU «3/I0POBbE»

r. UensouHcka

98,6 | 99,0 | 100,0 | 95,0 | 93,0 | 100,0 | 100,0 | 100,0

5. | MKY «KoMrIuiekc coruanbHOM

100,0 | 99,0 | 100,0 | 95,0 | 100,0 | 100,0 | 100,0 | 100,0
aZanTaIyuy TpaXkKaaH»

6. | MY «KoMiuiekc coraibHOM
aZanTaIuy TpaXxaaH 100,0 | 98,0 | 100,0 | 98,0 | 100,0 | 98,0 | 100,0 | 98,0
r. Marauroropcka

7. | MBY «llenTtp comuanbHO-

N 100,0 | 96,0 | 100,0 | 95,0 | 100,0 | 100,0 | 100,0 | 95,0
TPYAOBOH peadHIINTAIINID

8. | MBY KCI] mo oka3anuto
oMoty Jtuam bOMXK 97,9 | 96,0 | 93,0 | 100,0 | 100,0 | 100,0 | 100,0 | 92,0
r. 371aToycra

9. | MY KCI] 1o oka3aHHIO TOMOIIN

man BOMK r. YensiGurcka 97,9 | 92,0 | 93,0 | 88,0 | 100,0 | 95,0 | 100,0 | 93,0

He3HnauuTenbHOE€ CHIKEHME  YIOBIETBOPEHHOCTH  MOJIy4aTelNedl  yClIyr
BoisiBIcHO B MBYCO CPII mns  gereid W NOAPOCTKOB € OTPAaHUYCHHBIMH
BO3MOXHOCTSIMU  «310poBbe» 1. YensOuncka, MKY «Kommiiekc coruanbHON
aganTtanuu rpaxaan», MbBY «llenTp counanbHO-Tpya0BOM peabunutanun» u B MY
KCIl mo oxazanuro nomomu junaMm BOMIXK r. YensOuncka (Ha S5 Oassos
cootBercTBeHHO), MYCO CPL] nns  gereil. ¥ MOAPOCTKOB € OrpaHUYEHHBIMU
BO3MOXXHOCTSIMU T. Marautoropcka (Ha 4 Oamita), MY «Kommiekc coruaibHOM
ajanTalnuy rpaxaan» r. Marauroropcka (Ha 2 0anna).

OpraHuzallMoHHbIE YCJIOBHUS MPEIOCTABICHUS YCIYr YIy4dylIuiucb B MY
«leHTp counanbHO MOMOIIM CeMbe U AeTsM I. Marnutoropckay (Ha 10 6annoB) u
B MBYCO CPII nnsa nerei W HOAPOCTKOB C OTPAaHUYEHHBIMH BO3MOYKHOCTSIMHU
«3nopoBbex» 1. UensonHcka (Ha 7 6amioB). CHUKEHUE JOIU MOTydaTesaeil, KoTopbie
YIAOBJECTBOPEHBI OpPraHW3allMOHHBIMU YCJIOBUSAMH, BbIsiBIeHO B MY KCI[ no
okazanuto oMoty guiaM bBOMXK r. UensOuncka (Ha 5 6amioB) u MY «Kowmrmeke
COIMAJIbHOW ajanTainuu rpaxaan» r. Marautoropcka (Ha 2 6amna). B octanbHbIX
OpraHu3aIUsIX MO-MPEKHEMY Pe3yJIbTaTUBHOCTh COOTBETCTBYET 100 OGanam.

VYenoBus okazanus yenyr B 2021 rogy ynyumminucs B MBYCO «KpusucHsiit
1eHTp» r. YensOuncka (Ha 8 6ayutoB mo cpaBHeHuto ¢ 2018 rogom). CHKEHUE 10IH
nojyyatesied yciIyr, YJIOBJIECTBOPEHHBIX B IICJIOM YCJIOBHUSMH OKa3aHUs YCIYr B
opranuzanuu, BeisiBieHO B MBY KCII no oka3zanuto nomomu auam bOMX r.
3nmaroycra (Ha 8 OamnoB), MY KCI| nmo oxazanuto nomommu juimam BOMX r.
Yensiouncka (Ha 7 6amioB), MBY «lleHTp connanbHO-TPYA0BOM peadbmiuTaumn» (Ha
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5 6amnoB), MY «Kommuiekc conumanbHON afantanuu TpaxkaaH» r. MarHutoropcka
(Ha 2 Gamna).

Takum oOpa3zoM, aHanM3 pe3yJbTaTOB He3zaBUCMMOM oreHku 2021 roxa
MOKa3aJl JIOCTaTOYHO BBICOKHE pE3YyJbTAaTbl MO KPUTEPHUIO YAOBIETBOPEHHOCTH
MOJy4YaTeIs MU  YCIYr  YCJIOBUSMHM  OKa3aHWS  YCIAyr  OpraHu3auusIMu
MOJIyCTAallMOHAPHON  (POPMBI  COIIMAIBHOTO OOCTY>KUBaHMs, 4YTO, O€3yCIOBHO,
XapaKTepu3yeT BHICOKUI YPOBEHb M KAUECTBO COIMATIBLHOTO OOCITYKUBAHUS.
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3. CPABHUTEJBHBIA AHAJIN3 UTOTIOBBIX PEUTUHI'OB C
PEUTUHIT AMH IO MOKA3ATEJISIM, XAPAKTEPU3YIOIIIUM OBIIUE
KPUTEPUU OLIEHKU KAUYECTBA YCJOBUHA MPEJOCTABJIEHUS
COIMAJIBHBIX YCJIYT, OPTAHU3ALIUAMU COLHTUAJIBHOI'O
OBCJYKUBAHUSA YEJISIBUHCKOM OBJIACTH

Opzanuzayuu cmayuoHapHoi Gopmovl COUUATLHO20 OOCTYHCUBAHUS
B xo1e He3aBUCUMOM OLIEHKM KadecTBa, npoBeAeHHoM B 2021 rofy, BbISABICHBI
BBICOKME HWTOrOBBIE PEUTHHTM MOJABISIIONIETO  OOJBLIIMHCTBA  OpraHU3ALMA
CTallMOHAPHOHN (OPMBI COLMANTBHOTO 00cTy)uBanus oonactu (Tabnumna 37). 38 uz 40
OpraHu3aluid CTAIMOHAPHOW (HOPMBI B II€JIOM TOKA3aJX OTJIMYHBIN PE3yNbTaT, U3
HUX JBE HaOpajly MaKCHMaJlbHOE€ KOJIMYECTBO OAJIJIOB, Y OCTAIBHBIX TAK)KE BBICOKHE
pesyabTatel — oT 81,0 mo 99,0 GamnoB. Otmetka «xopomo» yuiib y MKYCO
CounanbHbli TPUIOT UISL JE€T€d W MOJIPOCTKOB ETKYJIBCKOTO MYHHIIMIIAIBHOIO
paiiona u OI'CYCO TI'epoHTonornueckuid ieHTp. B cpenHeM 3Haue€HHE UTOTOBOIO
peiitunra 40 opraHuzanuii craiioHapHOW (OPMBI COLUATBHOTO OOCITYXKUBAaHUSI T10
BCEM IISITH KPUTEPHUSIM COCTaBisieT 92,2 Gaa.
Tabmauia 37
CpaBHeHHE UTOTOBOI0 PETHHIA C PEMTHHIAMM 110 MOKA3aTeJIsIM,
XapaKkTepu3yIMuM 00111e KPUTEPUH OLIEHKH KAa4eCTBa yCJIOBHHI
NpeI0CTABICHHUA COMUATBHBIX YCJIYT OPraHUu3aluAMM CTAMOHAPHOMH (POPMBI
COUMAJIBbHOrO 00cay:xuBanus YeasoOunckou odsactu B 2021 roay
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1 2 3 4 5 6 7 8
Onenka «OTIU4YHO»
1. | ICYCO Yenabuuckuii
TICUXOHEBPOJIOTHICCKUI HHTEpHAT 100,0 100,0 | 100,0 | 100,0 | 100,0 | 100,0
Ne 2
2. | I'CYCO Yenabuuckuii
. 100,0 100,0 | 100,0 | 100,0 | 100,0 | 100,0
TICUXOHEBPOJOTUYECKII MHTEPHAT
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1 2 3 4 5 6 7 8

3. | 'CYCO KpacHoapmeickuii TOM-UHTEPHAT IS
IIpECTapeIIbIX U NHBAINJOB «bepe3ku» 99,01100,0 | 98,0 | 100,0 | 98,0 | 99,0

4, | I'CYCO CreunanbHbIN JOM-UHTEPHAT IS 98,4 | 1000 | 100,0 | 92,0 | 100,0 | 100,0
MIpeCTapesibiX U NHBAIUIOB

5. | T'CYCO IlcuxoHeBpOIOrHYeCKU HHTEPHAT 97.6 | 1000 | 99,0 | 92,0 | 99,0 | 98,0
«CuHeropbe»

6. | I'CY YenaObunckuii mom-uHTepHAT Nel mis 97.6 | 98,0 | 1000/ 91,0 | 1000 | 99,0
MIpeCTapesibiX U NHBAIN]IOB

7. | FCYCOCC3H Carxunciuii 97,6 | 100,0 | 99,0 | 92,0 | 99,0 | 98,0
TICUXOHEBPOJIOTUYCCKHII NHTEPHAT

8. FCV?OCCBH‘IO LlenTp conmeiicTBuUs 97.6 | 1000 | 96.0 | 980 | 99,0 | 95,0
ceMelHOMY BociTaHuIo T. YensionHcka

9. ECCHS;I()IO YenssOUHCKUI repOHTOIOTUYECKHMA 97.0 | 1000 | 97,0 | 940 | 98,0 | 96,0

10. | TCYCOCC3H I-IepKaCKvyJILCKI/II‘/’I 97.0| 980 | 980 | 990 | 97.0 | 93,0
TICUXOHEBPOJOTUUECKHI HHTEPHAT

11. | MBYCO CP1] nnst HecoBepIIEHHOIETHUX 96,8 | 100,0 | 100,0 | 86,0 | 100,0 | 98,0
r. 3naroycra

12. FCV?O Tpounkuii UEHTP CONECUCTBUS 96,8 | 1000 | 100,0 | 84,0 | 100,0 | 100,0
CEMEIHOMY BOCIIUTAHUIO

13. | MKYCO CVPI_[ JULS HECOBEPILIECHHONETHUX 96,0 | 99,0 | 980 | 92,0 | 96,0 | 95,0
r. Bepxuwmii Y paneit

14. | TCYCO HOJIeTaeBCKI/II/Iv 96,0 | 97,0 | 980 | 910 | 98,0 | 96,0
TICUXOHEBPOJOTUUECKHI HHTEPHAT

15. | TCYCOCC3H MarHI/ITS)ropCKI/H/I 96,0 | 980 | 950 | 99.0 | 95.0 | 93,0
TICUXOHEBPOJIOTUYCCKII HHTEPHAT

16. | TBOYCIIO TexHUKYM-UHTEpHAT HHBAJIU/OB 952 | 96,0 | 970 | 990 | 930 | 91,0
nmenu UL.U. [lly6a

17. | TCYCOCC3H Marsutoropckuit 10M-uHTepHaT 94,6 | 1000 | 2000 | 76,0 | 1000 | 97,0
JUTSI TIPECTAPENTBIX U WHBAIHJIOB

18. | MKYCO CPII nns HeCOfepmeHHOHeTHHX 93.8 | 1000 | 96,0 | 800 | 100,0 | 93.0
Mertamyprudeckoro paiiona r. YensOnHcka

19. | 'CYCO Komnetickuii 12163.6I/IJ'II/ITaI_II/IOHHHI/I LIEHTP 93,6 | 100,0 | 94,0 | 96,0 | 930 | 850
JUTSI JTUT] C YMCTBEHHON OTCTAJIOCTBIO

20. | MKYCO CPII st HecoBepIIeHHOIETHHX 93,2 | 1000 | 100,0 | 66,0 | 100,0 | 100.0
r. Mmacca

21. | MKYCO CPL gns HeCOBepIHeHHOJ'\I’eTHI/IX 932 | 1000 | 96,0 | 800 | 96,0 | 94.0
CaTKMHCKOTO0 MYHHIIMITAILHOTO paiioHa

22. | MKYCO CPIL] qis HeCOBepmeHH(zneTan 932 | 980 | 1000 | 68,0 | 100,0 | 100.0
YBenbCKOro MyHUITMTIATBHOTO paiioHa

23. | TCYCO BepxHeypallbCKuii TOM-UHTEpHAT ISt 032 | 980 | 920 | 980 | 89,0 | 89,0
IpecTapesbiX U NHBAINUIOB

24. | MKYCO CPL] gis HeCO]iepHIeHHOJ'IeTHI/IX 92.4 | 940 | 96,0 | 72,0 | 100,0 | 100.0
TpakTopo3aBoJickoro paiioHa r. YensOuHcka

25. | MKYCO CPII mtst HeCOBEepIIICHHOICTHHX 92,0 | 96,0 | 98,0 | 800 | 96,0 | 90,0

KypuaroBckoro paiiona r. YensOuHcka
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1 2 3 4 5 6 7 8
26. | MKYCO CPL m1st HeCOBEpIICHHOIETHUX
«Hanexna» OKTI0pbCKOTr0 MYHUIIMTIAIIBHOTO 91,8 | 100,0 | 97,0 | 64,0 | 100,0 | 98,0
parioHa

27. | I'YCO Kycunckuit OPL] 1uis gereit 1 mopocTKoB

91,41 96,0 | 96,0 | 68,0 | 99,0 | 98,0
C OrpaHMYEHHBIMH BO3MOYKHOCTSIMU

28. | MYCO CPL 11t HECOBEPIICHHOIECTHUX

91,2 | 98,0 | 100,0 | 66,0 | 96,0 | 96,0
r. MaruuToropcka

29. | TCYCOCC3H KyBammHckmii

. 91,2 950 | 86,0 | 92,0 | 96,0 | 87,0
IICUXOHEBPOJIOIMYECKHI HHTEpHAT

30. | MKYCO «ConmanbHbIi NPHUIOT IS A€TEH U

noaApocTKkoB «Bo3poknenne» KamnHUHCKOTO 90,6 | 950 | 92,0 | 72,0 | 96,0 | 98,0
paiiona r. YensioOuncka
31. | OI'KY YOILIC3 «Cembsy» 87,81 96,0 | 93,0 | 58,0| 97,0 | 95,0

32. | MKYCO CouuanbHblif IPUIOT AJIs I€TEH U

86,8 | 100,0 | 100,0 | 38,0 | 100,0 | 96,0
MOJAPOCTKOB T. Tpowuiika

33. | MKYCO CPL] ans HecoBepIIeHHOIETHUX

M 85,6 | 100,0 | 100,0 | 34,0 | 100,0 | 94,0
JlenuHckoro pationa r. YensOnHcka

34. MYCUO CPH,I[J'I}IHeCOBepIHeHHOJ'IeTHUI/IX 85.4 | 1000 | 86,0 | 58,0 | 950 | 88,0
Haraitbakckoro MyHUITMIIAILHOTO paiioHa

35. | 'YOCOII I'TIB «Tomonek» 848 1| 97,0 | 96,0 | 32,0 | 100,0 | 99,0

36. | MYCO CPL] a1t HECOBEPIIICHHOIETHUX } 83.4 | 100,0 | 2000 | 20,0 | 100,0 | 97,0
KataB-BaHOBCKOT0 MYHHUITMIIAILHOTO pailoHa

37. | MKYCO CPL] ans HecoBepIIeHHOIETHUX

N N 83,2 | 94,0 | 97,0 | 30,0 | 98,0 | 97,0
ViiCKOro MyHHIIMIIAJILHOTO paiioHa

38. | MYCO CPL] myist HeCOBEpIICHHOIETHIX

N 81,0 97,0 | 92,0 | 24,0 98,0 | 94,0
r. Koneiicka

Ouenka «Xopouo»

39. | MKYCO CorunanbHblil pUIOT IS JeTeH U

MOJIPOCTKOB ETKYIIECKOTO MYyHHITHITATLHOTO 80,6 | 98,0 | 100,0 | 8,0 | 100,0 | 97,0
paliona
40. | OI'CYCO TI'epoHTONOTHYECKHIA IEHTP 76,4 | 97,0 | 82,0 [ 89,0 62,0 | 52,0

[To kaxmOMy OTIETHPHOMY KPHUTEPHIO OBUTH BBIBEACHBI CpPEIHUE 3HAUCHUS,
KOTOpBIC TO3BOJIIIM OoJiee JETalbHO PAcCMOTPETh pe3yNbTaThl TOKa3aTenen
OIICHKH, BBIIBUTHP H OICHUTH WMCIONIMECS B  OpTaHM3AIUAX  IPOOIEMBI
KOM(OPTHOCTH U JJOCTYITHOCTH MPETOCTABISIEMBIX YCITYT.

Opranuzanuu CTaIllMOHAPHON (OPMBI COLUATBHOTO OOCTY>KMBaHHUS 00JIACTH
MOKa3aJIi JIOCTATOYHO BBICOKHE PE3YJIBTATHl MO0 YETHIPEM KPHUTEPUAM HE3aBUCUMOM
orleHku (muarpamma 1). HamOonee mpoOIeMHBIM NJisi OpraHU3alui MO-TIPEKHEMY
SBJIICTCSI KPUTEPUN JOCTYMHOCTH YCIYT i WHBAIMUIOB. [lo Hemy opraHuzammu
HaOpaJii MEHbIIEe KOJIMYECTBO OAILIOB.
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OTKPBITOCTB H IOCTYTHOCTS HH(OPMALIHK 00 Op TAHW3ALIH
COLAIIBHOTO 00CITYKHBAHNS

J100p 0enaTeNbHOCTb, BEAIHBOCTb PabOTHIKA
Op FaHH3ALIHMI COLUATBHOM Chep bl

YIOBJICTBOPEHHOCTD YCIIOBUAMU OKa3aHUA YCITYT

JNOCTYIHOCTb YCIYT JJ11 NHBAJIUA0B

00 10,0 20,0 30,0 40,0 50,0 60,0 70,0 80,0

KOM(OPTHOCTD YCITOBHI P €7I0CTABNCHNS YCIYT, B TOM _ 9.6
YHCIIe BPEMS 0KHIaHHA TP €/J0CTaBNEHHS yCIyT

90,0 1000

Jnarpamma 1. Cpennee 3HaYeHHe PefiTHHIOB MoKa3aTeleii, XapaKTePH3YIOLMUX 001IHE KPHTEPHH OLEHKH

Ka4ecTBa yCJIOBHIl MPEJOCTABIEHHAS COMHABHBIX YCIYT OPTaHM3AHAME

cTanuoHapHoii gopmbl conmaabHoro obcyxuanus Yensounckoii odaactu B 2021 roay

(B bamnax)

KpOMe TOIO, ObLIH BBIBCIACHBI CPCAHHUC 3HAYCHHA KaKIO0I'0

OTACIIBHOTO

MOKa3aTess, XapaKTEePU3YIOMIero KOM(OPTHOCTh M JOCTYMHOCTh MPEIOCTABIICHUS

YCIYT OPraHMU3alUsAMHU CTAIlMOHAPHON (HOPMBI COIMAIBHOrO 0OCITYKHUBA
roay (Tabmuna 38).

Hug B 2021

Tabmana 38

CpenHee 3HaYeHHe NOKa3aTeJIel, XapaKTEePHU3YIOIIHX KOM(POPTHOCTL U
AOCTYIHOCTDH MPEAOCTABJICHUS YCJIYI OPraHU3alMi CTAMOHAPHBIX opMm

coumnaJbHOro oocay:xuBanus B 2021 roay
(Oambl)

Ha3Banue noka3zarejs

Cpennee
3HAYEeHHe

IToxa3arTenun, XxapakTepu3ymme OTKPbITOCTh M AOCTYIIHOCTh MHGpoOpManun 00
OPraHHM3alMHU CONMAILHOIO 00CTYKUBAHUS

CootBeTcTBHE HMH(POPMALUMU O JEATEIBHOCTH OpraHU3allMy, pa3MeIleHHOW Ha
00LIeTOCTYITHBIX UHPOPMAIIMOHHBIX pecypcax, €€ COJAEpKaHUI0 U NopsaaKy (dpopme),
YCTAHOBJICHHBIM HOPMAaTHUBHBIMH ITPABOBBIMU aKTaMH; Ha HHPOPMALIMOHHBIX CTEHAAX
B IIOMELIEHUH OpraHu3allid COLMalbHOM cdepbl; Ha OQUIMATBHOM CcalTe
opraHuzaiuy couuaiabHoil chepsl u cetn «MHTEepHET» (OPUIMAIBHBIX CaHTOB
OpraHM3aIi COUAIBHON cephbl)

98,7

Hanmnune nHa oduumansHOM caifTe opranuzanuu HH(GOPMAIMU O JTUCTAHIIMOHHBIX
crocobax oOpaTHOW CBSI3M M B3aMMOJEWCTBUS C MOJyYaTeNsiMU YCIyr M UX
(GyHKIMOHMPOBaHUE: A0OHEHTCKOTO HOMepa TeledoHa; ajpeca IEKTPOHHON MOYTHI;
JJIEKTPOHHBIX CEPBHCOB (NI TMOAAYu AJIEKTPOHHOrO oOpamieHus (ajoosbl,
NPEUIOKEHUs), TOJMYYEeHUs KOHCYJbTAllMM IO OKa3bIBAE€MBIM YyCIyram); pasjeia
ourmaneHOrO caiita «YacTo 3amaBaeMble BOIPOCHD»Y; TEXHUYECKOW BO3MOXKHOCTH
BBIPQ)KEHUS TOJIydaTesieM YCIYr MHEHHMs O KauyecTBE YCIOBUI OKa3aHUs YCIyT
opraHuzaieil conuanbHOW cdepsl (HAIWYMe aHKETHl IS ONpoca TPAXKAaH HITH
THIIEPCCHUIKY Ha Hee)

99,5
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Ha3zBanune noxkaszares

Cpennee
3HAYEHHE

Hons momywareneil yciyr, YAOBJIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOM H
JOCTYMHOCTBI0O MHGOpPMAlMu O JAEATEIbHOCTH OPraHu3alliy COLUAIbHOU Ccdepsl,
pa3MeIeHHOH Ha WH(QOPMAIMOHHBIX CTEHJaX B I[OMEIICHUU OpraHU3aluu
couuanbHON cdepbl, Ha O(UIMATHLHOM CaiiTe OpraHM3alMi COLUAJIBLHOU cQepbl B
cetu «MaTepHET» (B % OT 00IIEr0 YKcia ONMPOIICHHBIX NOJTy4aTesIel YCIyT)

97,2

IHoka3zarenu, xapakrepusywoumue KOM(POPTHOCTH YCJIOBHI IPerOCTABJICHUS
YCJIYT, B TOM YHCJIe BpeMs 0:KMJIaHUs PeJ0CTABJIEHUS YCIYT

OoOecrieueHre B OpraHM3alUH CONUAIBHON chepbl KOM(OPTHBIX YCIOBHHA IS
nOpe/oCTaBlIeHUsT  yciayr  (MepeueHb  HapamMeTpoB  KOM(OPTHBIX  YCIIOBHiA
YCTaHABJIMBACTCS B BEJIOMCTBCHHOM HOPMATHBHOM aKT€ YIIOJHOMOYEHHOI'O
dbenepanbHOTo)

100,0

Bpewms oxuganus npeocTaBiIeHUs YCIyT

94,9

Jonst momydareneld yciyr, YIOBIETBOPEHHBIX KOM(OPTHOCTBIO MPEIOCTaBICHUS
yCIyr opraHuzanueil conuaabHOR cdepbl (B % OT oO0IIero 4mciaa ONpPOIIEHHBIX
10JIyyaTesen yciyr)

95,4

Iloka3aTesu, XapakTepu3ywiye J0CTYNHOCTD YCJIYT AJisl HHBAJIW/I0B

O6opynoBaHue MOMENICHUN OpraHU3aluU U MpUJIerarlleil K Hel TeppUTOPHH C
Y4€TOM JOCTYITHOCTH JJII UHBAJIMJIOB

72,0

ObecnieueHne B OpraHM3allid YCJIOBMH JIOCTYIHOCTH, IO3BOJIIOLUIMX HHBAJINWIAM
110JIy4aTh YCIYTd HApaBHE C IPYrUMHU

70,0

Jlosst mosydaTeneil yeiuyr, yIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JIJISl MHBAJIUIOB
(B % oT 0011ero Yncia OMpONICHHBIX MOJIy4aTeNel yCIyr-HHBaJIUI0B)

82,9

IToxa3arenn XapaKTepu3ylomue n00poXKeNaTeTIbHOCTD BEXKJIUBOCTH
9 9
padOTHHKA OPraHU3auMii couaIbHON chepsbl

Jlo1st mosy4daTeneit yciayr, YAOBICTBOPEHHBIX JT00POKEIATEIbHOCThIO, BEKIMBOCTHIO
pabOTHHKOB OpraHM3alUU COLUMAIBHOW cdepbl, 00ecreYnBaONMX MEePBUYHBIN
KOHTaKT ¥ MH(OPMUPOBAHMUE MOIYy4aTeNsl YCIAYrH MPH HEMOCPEACTBEHHOM OOIEHUH
B OpraHm3aiuio couuaabHoi cdepsl (B % OT OOIIEro 4Yucia OIPOIICHHBIX
noJyJaresnen yciayr)

96,8

Jons monydarenei yciayr, yIOBIETBOPEHHBIX 100pOKENATEIbHOCTHIO, BEXKINBOCTHIO
pabOTHUKOB OpraHu3aIuu COLIMAJIbHOU cdepsl, o0ecreunBaroIux
HETIOCPEJCTBEHHOE OKa3aHWE YCIYTH MpU OOpalleHHH B OPTaHU3AIUI0 COIMATBHOM
cdepsl (B % OT 00111ero yucia ONpoIIeHHbIX MoJyyaTenen yciayr)

97,0

Jlosns noydaTeneil yciuyr, yIOBIETBOPEHHBIX JOOPOXKENaTeIbHOCTHIO, BEKIMBOCTHIO
paOOTHUKOB OPraHU3ALUHU COLUATBHOM cephl IPU HCIIOJIB30BAaHUU JAUCTAHLIMOHHBIX
¢dopM B3aumozeicTus (B % OT 00111ero ynciaa ONpOUIeHHBIX MOTydaTeaei yciyr)

97,5

IToxa3arenn, XapakTepu3ywolHe YIAOBJIEeTBOPEHHOCTb YCJIOBHSIMH OKa3aHMA
yeayr

Jons monyudatenei yciayr, KOTOpble TOTOBBI PEKOMEHJIOBaTh OpTraHHU3aALUI0
POJCTBEHHUKAM M 3HAKOMBIM (B % OT OOIIEro 4ucia OMPOIIEHHBIX MOydaTesei

yeuyr)

92,8

Jonst momyuateneil yciyr, yIOBIETBOPEHHBIX OPIraHU3AlMOHHBIMU YCIOBUSMHU
npelocTaBieHus ycayr (B % OT 00IIero yuciia onpomeHHbIX noJyyaTesen yciayr)

95,5

Jlonst momy4dareneit yciayr, YAOBIETBOPEHHBIX B 11€JI0M YCIOBHUSAMHU OKa3aHUS yCIyr B
opraau3aiuu (B % oT o011ero ynciaa ONpOUIeHHbBIX MoJIydaTenei yciyr)

95,3

B 2021 roay makcumaibHOE KOJIMYECTBO OaJIJIOB OpraHU3alluy CTallMOHAPHOMN

dbopmBbl 0OCTYKMBaHUS HAOpaJIM JIMIIb 110 OJJHOMY U3 TTOKa3aTeseH:
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- «ObecrieyeHne B OpraHM3allyd COIMAIBHON cepbl KOM(OPTHHIX YCIOBUI
JUISL  TIPEelOCTaBJIEHUs yclyr (mepedeHb NapamMeTpoB KOMQOPTHBIX YCIOBHIMA
YCTaHAaBJIMBAETCSA B BEJIOMCTBEHHOM HOPMATUBHOM aKT€ YIOJHOMOYEHHOIO
dbenepaibHOTO)».

Cpennue 3HaA4EHHS MO OCTAJIbHBIM IMOKA3aTEIsIM TaKXKe JOCTATOYHO BBICOKHU.
OpxHako HauMEHbIIIEE 3HaYCHUE Y KPUTEPHUS, XapaKTEPUIYIOIIETO JOCTYITHOCTh YCIYT
JUIST MHBAIMJOB — 75 OaioB. [lpuyem camblil HU3KUNA PEUTHUHT y IOKa3aTese
«O0OecrieueHre B OpPraHU3aIlMU YCIOBHH JOCTYITHOCTH, IMO3BOJISIONMINX HHBAIHIAM
MOJIy4aTh YCIyTH HapaBHE ¢ ApyruMu» u «O00pya0BaHUE TOMEIICHUI OpraHUu3alun
Y MIPUJIETAIONIEH K HE TEPPUTOPUHU C YUETOM JOCTYIHOCTH I MHBAIUAOBY (72,0 u
70,0 OGamnoB coorBercTBeHHO). HamOonee HM3KHME pe3ynbTaThl MO JAHHOMY
MoKa3aTenio Yy TMSITH  OpraHu3alldii  CTalMOHapHOM  (OopMBI  COLIMAIBLHOTO
oocnmyxkuBanus: ['YCO Kycunckmit OPL] nmns  nmereii ¥ TOIPOCTKOB €
orpaHnyeHHbIMU BO3MOXXHOCTAMU, MKVYCO CoumanbHblii OPUIOT 14 JETe U
noapoctkoB r. Tpounka, I'YOCOL[ ITIB «Tomonex», MYCO CPL nans
HecoBeplleHHoNeTHUX KaraB-MBaHOBCKOro myHuuumnaibHoro paiiona, MKYCO
ConuanbHbplii TPUIOT IS JeTed U MOoJIPOCTKOB ETKYIBCKOro MYHHMIIMIAIBHOTO
paiioHa.

CpaBHenue cpennux 3HadeHuit peitunros 2021 u 2018 rona nokasano, 4To 1Mo
YETBHIPEM M3 MSATH KPUTEPUSIM 3HAUMMBIX U3MEHEHUN HE MPOU30NUIO (Iuarpamma 2).
[lo kpureputo «JloCTYymHOCTH yCIyr /sl HWHBAJIWJIOB» BBISBICHA 3aMETHas
MOJIOXKUTENIbHAST JAMHAMUKA, YTO CBHJIETEIBCTBYET O paboTe, MpoJeIaHHOU
OpraHU3aNMsIMHU B 3TOM HaIlpaBJICHUU.

ompriTocts i foctymHocts mdopmammoS oprammamm FEEEE e 07
COLHATLHOT 0GCTyKiBarIA N 954

I00p OXeNMaTeNbHOCT, BEKIINBOCT pAOOTHIKA OPTaHH3AIIHI 96,1
COLMATBHOM chep b 97,1
KOMQOPTHOCTD YCIIOBHIA TP €10CTABIICHHA YCIYT, B TOM 96,6
YHCIIE B eMS 0KHIAHHS [P €I0CTABNEHHS YCIyT 96,6
97,1
YIOBIETBOPEHHOCTD YCIOBUSIMH OKA3aHHS YCITyT 96
669 2018
’ 2021
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Jluarpamma 2. CpeHee 3HayeHHe PeliTHHIOB MOKa3aTeJeil, XapaKTepH3yOMKX 00IIHe KPUTEPHH
OLIEHKH KA4ecTBA YC/IOBHI 0KA3aHHs YCIAYT OPraHu3aluil cTAlHOHAPHON (GOPMBI
coLuaabHoro odcnyxuBanus Yensounckoit odsacru B 2018 u 2021 rr.

(B bamnax)
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CpaBHeHHE cpeaHMX 3HadeHWi ¢ pesyiabraramu 2018 roma mokaszamno mo 8
MOKa3aTesiM  TOJIOKUTEIIbHYI0 TUHaMUKy (Tabmura 39). 3HauMTeNbHBIA pPOCT
pe3yibTaTOB y OpraHM3alui CTallMOHApHOW (POpMbI HAOMIOIAETCSA MO MOKa3aTeNto
«O0ecrieueHre B OpraHu3alldy YCJIOBHM JOCTYIHOCTH, MO3BOJSIOMIUX HWHBAIH]IAM
MOJIy4aTh YCIYTdM HapaBHE ¢ ApyrumMu» (Ha 16,7 6amnos). [lokazaTtens obecnieueHus
B OpraHU3alUsIX CTallMOHAPHON (POpMBI KOM(POPTHBIX YCIOBUH JIsl IPEJOCTABICHHUS
yciyr (mepedeHb MapamMeTpoB KOMGOPTHBIX  YCIOBUW  YCTaHaBIIMBAaeTCS B
BEJIOMCTBEHHOM HOPMAaTHUBHOM aKT€ YIOJHOMOYEHHOTO (enepaabHoro) OCTayICs
HEM3MEHHBIM — HA MAKCUMAJIbHO BEICOKOM YPOBHE.

Tabnuma 39
CpenHee 3HaYeHUe MOKa3aTeJIeil, XapaKTePpU3yIUX KOM(POPTHOCTH U
JAOCTYIHOCTDH MPeI0CTABIEHHUA YCJIYT OPraHu3anuii CTallMHOHAPHBIX (GopM
COUMATBLHOrO0 00caykuBanns Yenssionnckoi odaacru, B 2018 u 2021 rr.
(Gasel)

Cpennee 3Ha4YeHHE

HaszBanue noka3arejs 2018 1. 2021 r.

1 2 3

Iloka3aTenu, Xxapakrepusyioue OTKPBLITOCTb H  JOCTYNHOCTH
uHGopManum 00 OPraHu3anMu CONMATBHOIO 00CTYKUBAHUS

CootBercTBHe HH(MDOPMAIMH O JEATETLHOCTH OPTaHU3AIMH, Pa3MEIeHHON
Ha OOILIEAOCTYNHBIX WHGOPMAIMOHHBIX pecypcax, €€ COJEpPKaHUI0 U
nopsiaky (dopme), yCTaHOBIICHHBIM HOPMATHBHBIMU MPABOBBIMH AKTaAMU;
Ha MH(POPMAIIMOHHBIX CTEHJaX B MOMEIICHUH OpPraHU3alud COLUATbHON
cdepbl; Ha OQUITUATIEHOM CaliTe OpPraHU3aIMy COUAIBHON CEephl U CeTH
«MHaTepHeT» (opuIManbHBIX CAUTOB OpraHU3AIMK COIUATBLHOMN chephl)

98,6 98,7

Hamvmune ©a odunmansHOM caiiTe opranu3anuu  uHDOpMamuu O
JUCTaHIIMOHHBIX ~CIIOCO0axX OOpaTHOW CBSI3M M B3aUMOJICHCTBUSA C
MOJyYaTeIsIMA YCIYT M WX (DYHKIIMOHHpPOBAaHWE: a0OHEHTCKOTO HOMepa
TesnehoHa; azpeca 3IIEKTPOHHOM IOUTHI; AJIEKTPOHHBIX CEPBHUCOB (IUIs
N0JIa4M 3JIEKTPOHHOTO oOpaiieHus (»kaao0bl, MPEJI0OKEHHS), TOTyUYeHUs
KOHCYJIbTAIlMM 10 OKa3bIBAEMBIM YCIIyraMm); pas3zeia opuIuanbHOro caira
«YacTo 3amaBaeMble BOIPOCHDY; TEXHUYECKON BO3MOKHOCTH BBIPAKEHHS
Nojy4yareleM YCIyr MHEHHMs O KadecTBE YCJIOBUI OKa3aHUS YCIyT
OpraHu3aIei COIMaabHON ceprl (HaTnIne aHKeTHI IS OTpoca IpaxkIaH
WJIY TUIIEPCCHIIKU Ha Hee)

97,6 99,5

Jlonst mosrydaTeneld yeiryr, YAOBIECTBOPEHHBIX OTKPBITOCTBIO, IMTOJIHOTOU U
JOCTYMHOCTBI0 MH(OpMaMKU O ACSITENbHOCTH OpPraHU3aIllMd COLMATbHON
chepsl, pa3MmenieHHOW Ha HWHGOPMAIMOHHBIX CTEHIAaX B IOMEIIEHUU
OpTraHHU3aIy COIHAIBLHON cepbl, Ha OpHUIIMATFHOM caiiTe OpraHU3aIuu
comanbHOM cdepbl B cetu «MHTepHeT» (B % OT oO0IEero umcia
OTIPOIIIEHHBIX TOJyYaTeNel yCiayr)

96,7 97,2

Iloka3zarenn, XapakTepu3yoluue KOM(OPTHOCTH yCJI0BHI
NMPEIOCTABJICHUA  YCJIYI, B TOM YHCIe BpeMs  O0XUIAHHUA
MPEJOCTABJICHUS YCJIYT

ObecrieueHne B OpraHU3alliy COIMAIBLHON cepbl KOM(MOPTHBIX YCIOBUN
JUTSI TIPEJIOCTaBJICHHS YCIyT (TIepedeHb mapaMeTpoB KOM(DOPTHBIX YCIOBUN
yCTaHaBIMBAETCS B BEJIOMCTBEHHOM HOPMAaTUBHOM aKTe
YIOJIHOMOYEHHOTO (Pe1epaIbHOTO)

100,0 100,0
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MPOJOJKeHHE Ta0uIbl 39

1 2 3

BpeMmst oxxugaHust npeocTaBIeHUs YCIyT 94,2 1949

Jonst momyuateneil yciyr, yIOBIETBOPEHHBIX KOM(OPTHOCTBIO TPEIOCTABICHUS
yCIyr opranuzanueit couuanbHo chepsl (B % OT obuiero umcia ompomieHHbx | 96,2 | 95,4
110JIy4aTesen yciyr)

Iloka3aTesu, XapaKkTepu3ywuye J0CTYNHOCTD YCJIYT AJisl HHBAJIW/I0B

O6opynoBaHMe NOMELIEHUI OpraHU3alluy U TNpUJIETarollell K Held TeppuTOpuu ¢

73,8 72,0
YU€TOM JIOCTYIHOCTH JJIsl UHBAIHJIOB
OOecnieyeHne B OpraHu3alMd YCIOBUM JIOCTYIHOCTH, IO3BOJISIONIMX HWHBAIHIAM 5331700
MOJIy4aTh YCIYrd HApaBHE C IPYTUMU ’ ’
Jons nomyyateneit yciayr, yA0OBIECTBOPEHHBIX JOCTYIMHOCTBIO YCIIYT ISl HHBAJIUIOB 780 | 82,9

(B % oT 0011ero uyncia OnpoHIeHHBIX MOJIydaTeNeld yCIyr-uHBaJIUuA0B)

IHoka3zarenu, xapakrepusyiinue 100poKeIaTeIbHOCTb, BEKJIMBOCTh PA0OTHUKA
OpPraHM3alui COLUAIBLHOM chephl

Jost mosryyaTenei yciyr, yAOBICTBOPEHHBIX T00OPOKEIaTeIbHOCTHIO, BEXIINBOCTHIO
pabOTHHUKOB OpraHu3alil CONMAIbHON cdepsl, 00ecreunBalONINX EPBUYHBIN
KOHTaKT U MH(GOPMHUPOBAHUE MOJIydaTeNsl YCIYry Py HerocpeAcTBeHHOM obmienuu B | 96,1 | 96,8
OpraHM3aIHI0 COIMAIbHOM cdepbl (B % OT 00111ero yncia OnpouIeHHbIX oyyaTenen

yeuyr)

Jloss momy4atenel yciyT, YAOBIETBOPEHHBIX JOOPOKENaTeIbHOCTBIO, BEKIINBOCTHIO
pPaOOTHUKOB OpraHU3alUy COIMATIBHON chepbl, 00ECIIeYHBAIOIINX HETTOCPEICTBEHHOE
OKa3aHUEe yCIyTu MpH 0OpaIleH!y B OPraHNu3aIHIo0 COLUAIBHOM cepsl

(B % ot 00111ero yncia onpouIeHHbIX NodydaTesel yCiyr)

97,4 97,0

Jlonst momyyaTeneld yciyr, yIOBICTBOPEHHBIX TOOPOKEIATEIbHOCTHIO, BEXIIMBOCTHIO
PaOOTHUKOB OPraHU3aIMU COITHATBHOW CQEphl MPU HUCIOIB30BAHUM JUCTAaHIMOHHBIX | 93,7 | 97,5
¢dopM B3aumozeicTus (B % OT 00111ero ynuciaa ONpOUICHHBIX MOIy4aTeae yciyr)

IMoka3arenn, XxapakTepu3ylllHe YIOBJIeTBOPEHHOCTh YCJIOBUSIMH OKAa3aHUs
yciayr

Jons momywareneil yciyr, KOTOpbIE TOTOBBI PEKOMEHOBaTh OpraHU3aIHIO
POICTBEHHWKAaM M 3HAKOMBIM (B % OT OOIIero 4mcia OMpoIIeHHBIX moiydvareinei | 96,8 | 92,8

yeuyr)

]_IOJ'IH nonyaneneﬁ yCIyr, YHAOBJICTBOPCHHBIX OpPTraHU3alUOHHBIMU YCJIOBUSAMU

: . 95,3955
MpeoCcTaBiIeHus yeIyr (B % OT 00IIero uyrcia ONpoIIeHHBIX TOJIydaTeNen yCIyT)

]_IOJ'IH nonyaneneﬁ YCIyr, YAOBJICTBOPCHHBIX B LCJIOM YCIOBHUAMHU OKa3aHUSA YCIYT B

0 . 98,0 | 95,3
opra"u3aiuu (B % oT 0011ero ynciaa ONpOUIeHHbIX MoJIydaTenei yciyr)

HekoTtopoe cHmkeHHe CpelHWX 3HAYCHHMI HAONIOMAeTCs MO 6 TMoKa3aTessM:
«Jonst momyudarenedl yciyr, KOTOpbl€ TOTOBbI PEKOMEHJ0BAaTh OpPraHU3AIUI0
POJICTBEHHHKAaM M 3HAKOMbBIM (B % OT OOILIEro umcia OMpPOIIEHHBIX MOIydaTesen
yciyr)» (Ha 4,0 OamioB), «Jlons momyuarenei yciayr, YAOBJICTBOPEHHBIX B 1IEJIOM
YCIIOBUSIMU OKa3aHUs yCIyr B opranu3auuu (B % OT 00Ilero 4yucia ONpOIIEHHBIX
noyrydarenen ycyr)» (Ha 2,7 6amtoB), O6opynoBaHue MOMEIICHUH OpraHU3aluy U
MpUJEraroeid K Heil TepPUTOPUH C YUETOM JOCTYHHOCTH JJIsl UHBAIUAOB» (Ha 1,8
OoamnoB), «Jlomst momywaTtenel  yciyr, yIOBIETBOPEHHBIX KOMGMOPTHOCTHIO
MIPEIOCTABIICHUST yCIyT OpraHu3aiuen coruanbHou chepsl (B % oT oliero yucia
OTPOIIEHHBIX Mosydareneit ycayr)» (Ha 0,8 OamioB), ««/ons momydareneit yciyr,
YIIOBJIETBOPEHHBIX J100POKETATENIbHOCTHIO, BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3aluN
collMaJIbHOM c(ephl, 00ecreunBaOUMX HEMOCPEACTBEHHOE OKa3aHUE YCIYyTH Ipu
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oOpalieHny B OpraHM3anuio coruanbHOW chepel (B % oT obmero umcna
OTPOIIEHHBIX MoJiy4aTeneit yciayr)» (Ha 0,4 6anson).

Opzanu3zayuu nOIYCMayUOHAPHOL POPMbL COUUATILHOZO 0OCTIYHCUBANHUA
HToroBele peUTUHTH OpraHU3alUi MOTyCTAlMOHAPHOW (POPMBI COIMATHLHOTO
oOCITy)XKMBaHHUS O0JIACTH B IIEJIOM BBICOKM M TPHOIIKEHBI K MaKCHMaJIbHOMY
3HaueHuio (tadumna 40). B cpenneM 3HaYeHHE UTOTOBOrO pedTHHra 9 opraHu3ammi
MOJTyCTAITMOHAPHON (HOPMBI COIMATBLHOTO OOCTYKUBAHHS IO BCEM TSATH KPUTEPHUSIM
cocTaBisieT mopsaka 95 6amos.
Tabnuia 40
CpaBHeHUE UTOTOBOI0 PEHTHHIA ¢ peHTHHIAMMU 10 NMOKA3aTeJIsIM,
XapakTepu3yiuM 001ue KPpUTEPUH OLIEeHKN Ka4yecTBa yCJIOBHH
MPeI0CTABIEHHUS CONUATBHBIX YCIYT OPraHUu3alUsAMM MOJYyCTAMOHAPHOM
(hopMbI conuaabHOT0 00cay:xuBaHust Yeassounckoii ooaactu B 2021 roay

(Oambl)
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Onenka «OTINYHO»

1. | MKY «KoMIuiekc conuaisHoM

99,8 100,0 | 100,0 | 100,0 | 100,0 | 99,0
aJlanTanuu rpaxaan» r. Muacca

2. | MY «KoMiuieke conranbHoi
a/IanTaluy TpakIaH 97,6 100,0 | 100,0 | 92,0 98,0 98,0
r. Marauroropcka

3. | MBY KCII o okazaHuiO TOMOIITH

mimam BOMIK r. 3naroycra 97,6 100,0 | 96,0 | 98,0 | 98,0 | 96,0

4. | MBYCO CPII nns aereit u
MTOJIPOCTKOB € OTPaHWYCHHBIMU
BO3MOXXHOCTSIMU «3/10POBHE»

r. UensOuHCKa

97,0 100,0 | 100,0 | 86,0 | 100,0 | 99,0

5. | MBY «leHTp conuaibHO-TPy10BOM

peaduIuTanm» 95,2 100,0 | 98,0 | 86,0 | 96,0 | 96,0
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npopospkeHue Tadauibl 40

1 2 3 4 5 6 7 8
6. | MYCO CPLI nns nereit u
MOJIPOCTKOB C OTPaHUYEHHBIMU 95,0 100,0 | 100,0 | 76,0 | 100,0 | 99,0

BO3MOXXHOCTSMMU T. MaFHI/ITOFOpCKa

7. | MY KCII no oka3aHHuIO TOMOIIH

muuaMm BOMX r. UensgOouHcka 92,6 100,0 94,0 82,0 95,0 92,0

8. | MY «lleHTp conuanbHOi MOMOIIH

90,4 100,0 | 94,0 | 58,0 | 100,0 | 100,0
CEMbE U JICTSIM I'. MarHUTOrOpcKay

9. | MBYCO «Kpu3ucHbIii IEHTP»

88,8 100,0 | 100,0 | 44,0 | 100,0 | 100,0
r. YensaOunacka

Ha nuarpamme 3 BUIHO, YTO IO BCEM IATHU KPUTEPUSM HE3aBHCHUMOM OLIEHKU
OpTraHMU3aIMH MOIyCTAlMOHAPHON (OPMBI COIIMATTEHOTO OOCTYKHUBAHUS MMOKA3bIBAIOT
JI0OCTaTOYHO BBICOKHE pe3yibTaThl. OnHako Hambosee MpoOIEeMHBIM KPUTEPUEM IS
OpraHM3alui ABISETCA «JOCTymHOCTH yciyr il MHBaIUMAOB». MIMEHHO MmO HeMy
OpraHU3alMH MOTYCTalMOHAPHOU (POpMBI HAOpaAIH MEHbIIIEE KOJTUYECTBO OaJIIOB.

1 1

OpraHu3anuy COUMAILHOTO 06CJIy JKMBAHUA

0 B D | 06 4
)

OpraHM3aIuii COUUATHHOM Cepbl

T O . I 0
!

YHCIE BPEMS OKHIAHNS IPEJI0CTABIEHHA Y CITyT

yroBretsopeaocts yeropaayn okesaris yeryr [ 077

AOCTYIHOCTS Yy U3 HHBATHAOB — 817

0 20 40 60 80 100

Jmarpamma 3. Cpejnee 3HAYeHHE PEHTHHT OB MOKA3aTeJIel, XapaKTepH3YIOLMX 0011He KPHTEPHH
OLEHKH KA4eCTBA YCIOBHIT IIPEIOCTABICHUS COLHAIBbHBIX YCIYT 0PraHU3ALHAMH
10Ty CTALHOHAPHOH GOPMBbI conuaIbHOro o0cTyAxuBanus Yensonnckoi odmacru B 2021 rogy
(B Oanmax)

B Ttabmuune 41 mnpenacraBieHbl CpeaHHE 3HAYCHHUS KaXKJIOTO OTACIHHOTO
MOKa3aTesis HEe3aBUCUMOM OIEHKH KadecTBa, XapaKTEPHU3YIOIIUX KOM(OPTHOCTH U
JIOCTYITHOCTh TIPEIOCTABICHUSI YCIyT OPTraHU3alUsIMU TOJTYCTAllMOHAPHOU (POPMBI
corabHOTO 00CykuBanus B 2021 roxy.
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Taomuna 41

CpenHee 3HaYeHUe NMOKa3aTeJieil, XapaKTepU3yIUX KOM(POPTHOCTH U
AOCTYNHOCTDH NMPeI0CTABJIEHHUA YCJIYT OPraHU3auMii MoJyCTAHOHAPHBIX (hopM

CONMAJIBbHOr0 00cay:xuBanus B 2021 roay
(Gasel)

Ha3zBanune noxkaszareis

Cpennee
3HAYEHHE

IHoka3zarenu, xapakrepu3ywiiue OTKPbITOCTb, U JOCTYNHOCTH, UHGOpMALUHN 00
OPraHM3aliu CONNAJIBLHOI0 00CTYKMBAHUS

CootBercTBHe HMHGOPMAIMH O JAEATEIBHOCTH OpraHU3alM{, pa3MEIIeHHOH Ha
00IIeI0CTYTHBIX WH(OPMALIMOHHBIX pecypcax, €€ COAepKaHuIo U Mopaaky (popme),
YCTaHOBJICHHBIM HOPMaTHBHBIMHU IIPABOBBIMHU aKTaMH; Ha HH(POPMAIIHOHHBIX CTEHJIaX
B TIOMCUICHUM OpraHU3allid COIUAIBHON cdepsl; HAa OQPUIMATEHOM CcalTe
OpraHM3alui COUUaNbHOM cdepsl u cetn «MHTepHeT» (ODUIMATBHBIX CANTOB
OpraHu3aly COIMAIBHON chepsl)

100,0

Hanuuue Ha odunmanbHOM caiiTe opraHuzanuu HHGOpMAalMU O JUCTAHIIMOHHBIX
crnocobax oOpaTHOW CBSI3M M B3aUMOJEHCTBUS C MOJYyYaTeasiMU YCIYT M HX
(GyHKLIMOHMPOBaHUE: AOOHEHTCKOTO HOMepa TenedoHa; aapeca 3JIeKTPOHHOM MOYTHI;
AJIEKTPOHHBIX CEPBUCOB (I IMOJAa4YM DJIEKTPOHHOIO oOpaiieHus (»kanoOsl,
NPEUIOKEHUs), MOJIY4YEeHHs KOHCYJbTAllMM II0 OKa3bIBAEMbIM YycCIyram); pasjesa
oduimanpHoro caiita «Yacrto 3amaBaeMble BONPOCHI»; TEXHUUECKON BO3MOXKHOCTH
BBIPQKCHMS II0Jy4yaTelIeM YCIyI MHEHUS O KadeCTBE YCIOBHUH OKAa3aHHs YCIIYT
opraHuzaneil conuanbHOW cdepsl (HAIWYME AaHKETHl IS OMpoca TPaXKaaH MWIIH
THIIEPCCHUIKY Ha Hee)

100,0

Hons mosyyateneit  yciuyr, YIOBIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOH U
JOCTYITHOCTBIO HMH(OPMAIMA O JEATEIFHOCTH OpPraHU3alliyd COLMAIBHON cdephl,
pa3MeHI€HHOI>'I Ha I/IH(i)OpMaI_II/IOHHBIX CTCHAaX B I[IOMCIICHHMU OpraHu3anvuun
COIMAJIbHOM cdepbl, Ha OPHIMAIFHOM CaiiTe OpraHW3alUH COLHAIbHOW chepbl B
cet «MHTEpHET» (B % OT 00111€T0 YKcaa ONPONIEHHBIX MOJIydaTeIei yCiyr)

100,0

IMoka3aTenu, xapakTepu3ymume KOM(OPTHOCTH YCJIOBHil TPeAOCTABJIEHUS
YCJIYT, B TOM YHCJIE BpeMsl 0:KHIAHUSI MPeT0CTABJIEHHUS YCIYT

ObecrieueHne B OpraHU3alUy colMadbHOW chepbl KOM(OPTHBIX YCIOBUH JUIsS
OpeJoCTaBleHUsT  yciayr  (mepeyeHb  HapamMeTpoB  KOM(OPTHBIX  YCIOBUM
YCTaHABJIMBACTCA B  BCAOMCTBCHHOM HOPMATHBHOM  aKT€  YIHOJHOMOYCHHOI'O
dbenepanbHOTO)

100,0

Bpems oxxuanus npeaocTaBieHUsl yCIyT

98,9

Jonst momydareneil yciyr, YIOBIETBOPEHHBIX KOMQPOPTHOCTHIO MPEIOCTaBICHUS
yCIIYT opraHuzaiuen coruaabHoil chepbl (B % OT 00Imero yuciaa OMpOIIEHHBIX
MoJTyyaTesel yciuyr)

95,0

HOK333Te.]'ll/l, XapPaKTEPU3YIOIME JOCTYITHOCTD YCJIYT 1Jisi HHBAJIUA0B

OO6opynoBaHue MOMELICHWH OpraHu3alMd W TOpWiIerammeil Kk Hel TeppUTOpUH C
YYETOM JIOCTYIHOCTH JJIsl UHBAJIHJIOB

80,0

ObecnieueHne B OpraHM3allid YCIOBHH JIOCTYIHOCTH, MO3BOJISIOIIMX WHBAJIHJAM
M0JIy4aTh YCIYTH HaApaBHE C IPYTUMHU

66,7

Jons monydarteneld yciyr, yAOBIETBOPEHHBIX JOCTYIMHOCTBIO YCIIYT JUIsl MHBAIHUJIOB
(B % oT 00I111€r0 YKcIIa ONPOLICHHBIX MOTydaTeNel YCIyr-HHBAJIUI0B)

98,4
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pooJKeHue Taduist 41

Cpennee
3HAYEHHE

Ha3zBanune noxkaszares

Ioka3zaTenu, XapakTepusymoume A00pPOIKeNATEIbHOCTD, BEHJINBOCTH
padoTHMKA OPraHu3anMil COUMAILHON cdepbl

Jlons mosydaTesneit yeiyr, yIOBI€TBOPEHHBIX T0OPOKENIATEIbHOCTEIO, BEXKIMBOCTHIO
pabOTHUKOB OpraHU3alUHM COLHMANBHON chepbl, 00eCHeYnBaIOIIUX [TEPBUYHBIN
KOHTaKT ¥ MH()OPMUPOBAHKE TOTYyYaTENs YCIYTH MPU HETIOCPEACTBEHHOM OOIIECHUH 98,7
B OpraHu3anyio conuanbHoi cdepbl (B % OT oOmero uymciaa OIMPOIICHHBIX
110JIy4aTesen yciyr)

Jloist momy4daTeneit yciayr, YAOBIETBOPEHHBIX JT00OPOKEIATEIbHOCTHIO, BEKIMBOCTHIO
pabOTHUKOB OpraHu3anuu COLIMAJIbHON cepsl, o0ecreynBaroImux
HETOCPEJCTBEHHOE OKa3aHWE YCIYTH IpU OOpalleHHH B OPraHU3aIUI0 COIUATBHOM
cdepsl (B % OT 00IIEro Yuciia OMPOIICHHBIX TOJyJaTellel yCayr)

98,7

Josns moydaTeneil yciuyr, yIOBIETBOPEHHBIX JOOPOXKENaTeIbHOCTHIO, BEKIHBOCTHIO
pabOTHUKOB OPraHU3ALMU COLMATBHOMN Chepbl IPU HCIIOIB30BAaHUH JIUCTAHIIMOHHBIX 97,9
¢dopm B3anmMoaencTBU (B % OT 00IEro Yuciia ONpOHICHHBIX MoJIydaTeei yciyr)

IMoka3aTenu, XapakTepu3ymollue YIOBJIETBOPEHHOCTh YCJIOBHSIMH OKa3aHUs

ycJIyr

Jonst mosrydaTteneld  yCiIyr, KOTOpPbIE TOTOBBI PEKOMEHJIOBATh OPTaHHU3AIUIO

POJCTBEHHUKAM M 3HAKOMBIM (B % OT OOIIEro 4ucia OMPOIIEHHBIX IMOJydaTesei 96,3

yeuyr)

Jonst moirydarenei yCiayr, YIAOBIETBOPEHHBIX OpPraHU3allMOHHBIMU YCIOBUSMHU 99 2

npelocTaBieHus ycayr (B % OT 00IIero yucia onpomeHHbIX NoJyyaTeNel ycayr) ’

Jlonst mosrydaresnei yciayr, yIOBICTBOPCHHBIX B IIEJIOM YCJIOBUSMH OKa3aHUS YCIYT B 976
)

opraau3aiyu (B % oT 0011ero 4nciaa ONpOIIeHHbBIX MMOJIydaTenei yciyr)

AHanu3 pe3ysbTaTOB IOKa3aJ, 4YTO YEThIpE W3 IATHAALUATH IOKa3areiei
HaOpaau MakCUMaJIbHOE KOJIMYECTBO OaslIoB:

- «CooTBeTcTBHE MHPOPMALIUU O ACSITEIPHOCTH OpPraHu3allii, pa3MelIeHHON
Ha OOIIEAOCTYNHBIX MH(POPMAIMOHHBIX pECcypcax, €€ COAEPKAHUIO U TOPSIKY
(bopme),  YCTaHOBJICHHBIM  HOPMAaTUBHBIMH  MPABOBLIMU aKTaMUu; Ha
MH()OPMAIMOHHBIX CTEHAAaX B TMOMEIIECHWHM OpraHu3aluu COLMANbHON cdepbl; Ha
opuIMaNbHOM CalTe OpraHu3aluu coluanbHOW cdepsl u cetn «HTEepHET»
(o(puLHMaIBHBIX CANTOB OpraHU3alMi COLUATIBLHON CPEPHI)»;

- «Hamuuyume Ha oduIMaTbHOM caiiTe opraHu3zauvd HWHPOPMALHUH O
JUCTAaHIMOHHBIX CIOco0ax OOpaTHOM CBSI3M M B3aMMOJEHCTBUS C MOJydaTeIsiMU
yCIIYT U UX (DYHKIIMOHUPOBAHUE;

- «/lonma moisrywyarenien yciyr, yAOBJIETBOPEHHBIX OTKPBITOCTHIO, MOJHOTOW U
JOCTYIHOCTBIO MH(OPMAIMK O ACSITEIbHOCTH OPTraHM3allUd COLUAIbHOM c]ephl,
pa3MelnieHHOM Ha UWHQOPMALMOHHBIX CTEHJaX B IIOMELIEHUH OpraHu3aluu
COIMAJIBHON cdepbl, Ha OPUITMATHPHOM CalTe OpraHM3aIluU COLMAIBLHOU cdephl B
cetu «HTepHET» (B % OT 0OLIETO UKCIa ONPOIICHHBIX MOJydaTeIeH yCIyT)»;

- «ObecrnieyeHne B OpraHU3AIMK COLUATBHON chepbl KOMPOPTHBIX YCIOBHMA
JUISL  TIPEeIOCTaBIEHUs yclyr (mepedeHb NapamMeTpoB KOMQOPTHBIX YCIOBHMA
YCTaHABIMBAETCA B BEJIOMCTBEHHOM HOPMATHBHOM aKT€ YIOJIHOMOYEHHOTO
dbenepaabHOTO)y.
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Pe3ynbrathl MO OCTaJbHBIM MOKa3aTeNlsiM MPUOIMKEHBI K MaKCHUMAaJbHBIM
3HAYEHUSIM.

MeHnb11ee KOIMYECTBO OAJIOB Y KPUTEPUS, XapaKTEPU3YIOIIETO TOCTYIHOCTb
yCIIyr JUisi MHBAIUIOB — 82 Oasa. [lpuueM camblii HU3KUN PEUTHHT y MOKa3aTes
«O0ecrieueHre B OpraHM3aluy YCJIOBHI JOCTYIHOCTH, MO3BOJSIOMIUX WHBAIHIAM
MoJly4aTh YCIyTd HapaBHe C JApyrumu» — 66,7 OamioB. Haubonee Hu3Kkue
pe3yJbTaThl MO JAHHOMY IIOKA3aTeNll0 Yy TPEX OPTraHU3alMil MOJYCTallMOHAPHOU
dbopmbl conmanbHOTO O0CTy)uBanus: MY «lleHTp conmmanbHONH TIOMOIU CEMbE U
netsMm r. Marnutoropckay, MYCO CPL gns nereu U TOJIPOCTKOB C
OrpaHUYEHHBIMH BO3MOXXHOCTAMH T. Marauroropcka 1 MBYCO «Kpusuchsiii
neHTp» T. Yensobuncka (40, 40 u 20 6am10B COOTBETCTBEHHO).

CpaBHenne cpennux 3HadeHuil pedtuHroB 2021 roma c¢ pesyapraramu 2018
roja  BBIIBWI  POCT  PE3YJIBTATHBHOCTH NEeSATENbHOCTH OpraHu3alun
noyiyctaiquoHapHo ¢opmbl 1o 2 kputTepusiM — «OTKPBITOCTh U JOCTYIMHOCTb
uHdopmaIuu 00 OpraHu3allK COIUATBLHOTO 00CTYKUBaHUS» U «JlOCTYITHOCTh yciyT
JUIsL UHBAJIUJIOBY, YTO, O€3yCIOBHO, CBUJIETEILCTBYET O MPOJEIAHHON paboTe B 3TOM
cpepe. Ilo ocTampHBIM KpUTEpUAM CYLIECTBEHHBIX M3MEHEHMH HE IPOU30ILIO0
(mmarpamma 4).

OTKPBITOCTb  IOCTYTHOCTb MH(OpMAIHH 00 98,0
OpTaHH3aLMH COLHMATBHOTO 00C Ty KHBAHHUS 100,0

1100POKENaTENBHOCTH, BEKIMBOCTH PAOOTHHUKA 98,6
OpTaRM3ALHI COMATBHOH cepeI 98,4
KOM(OPTHOCTS YCIIOBHIA IIPEOCTABEHHS YCIYT, B 99,0
TOM UHCIIE BPEMS OKHIAHAA TIPEOCTABICHHS YCITyT 98,0
98,7

y10BIETBOPEHHOCTS YCIIOBUAMH OKA3AHHS YCIYT 474
52018 .

JOCTYTHOCTb YCIYT 171l HHBATUIOB 81,7 m2021r

0,0 20,0 40,0 60,0 80,0 100,0

Jlnarpamma 4. Cpennee 3HaueHHe PEiTHHTOB MOKA3aTeel, XaDAKTePH3YIOUUX 00IIHe KPHTEPHH OLEHKA Ka4ecTBa
YCJI0BHIi IPEI0CTABIIEHHS COUHATBHBIX YCIYT OPraHH3AMUSAMH 10T CTAHOHAPHOI (hOpMBbI
conuanbHoro odcyAusanns Yensonunckoii odmactu B 2018 u 2021 rr.

(B Gamnax)

CpaBHUTENBHBIA  aHAA3 3HAYCHUN  [OKa3aTelel, XapaKTepU3YIOIIUX
KOM(OPTHOCTL M JOCTYHHOCTh  MPEIOCTaBICHUS  yCIyr  OpraHu3auui
MOJIyCTAIMOHAPHBIX (POPM COITMAITBHOTO OOCITY)KMBaHUS, 1O TOJaM IPEJACTABJICH B
Tabmmiie 42.
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Taobmuna 42

CpenHee 3HaYeHHe MOKa3aTeJIell, XapaKTepU3YKIIHX KOM(POPTHOCTH U
AOCTYNHOCTDH NMPeI0CTABJIEHHUA YCJIYT OPraHU3auMii MoJyCTAHOHAPHBIX (hopM

COMATBHOTO0 00cayxkuBanus, B 2018 u 2021 rr.
(Gasel)

Ha3Banue noxkasareJsi

Cpennee
3HAYEeHHUEe

2018 r. | 2021 1.

1

2 3

Iloka3aTenu, XapakTepusyume OTKPbITOCTh M JOCTYITHOCTh HH(OPMALUHT
00 oOpraHu3ainum COUAIbLHOT0 00CTyKUBAHMS

CootBercTBre WHGOPMAIMKA O ACSITEILHOCTH OpPTaHHW3AIMH, Pa3MEIICHHON Ha
00MIEIOCTYMHBIX WH(GOPMAIMOHHBIX pecypcax, €€ COJACPKAHUI0 U TOPSIKY
(popme),  yCTaHOBJICHHBIM  HOPMATHBHBIMH  TIPAaBOBHIMH  aKTaMH;, Ha
WH(POPMAIMOHHBIX CTEHJIaX B MMOMEIICHUN OPTaHW3alliu COIMAIBHON Cephl; Ha
OpUIMAILHOM CaliTe OpraHu3alud COUUATBHOW cdepbl u ceth «HTepHET»
(ourmanpHBIX CAaiTOB OPraHU3aIMK COIMATBLHOMN cephl)

100,0 | 100,0

Hannune Ha opunmanbHOM caiiTe opraHn3anny HHPOPMALUU O AUCTAHIMOHHBIX
crocobax oOpaTHOW CBSI3M W B3aMMOJCHCTBHS C MOJy4yaTeNls MU YCIYI M HX
(GyHKIMOHMpOBaHUE: a0OHEHTCKOTO HOMepa TenedoHa; agpeca 3JICKTPOHHOH
MOYTHI, JJIEKTPOHHBIX CEPBUCOB (VI TMOJAYU DBJIEKTPOHHOTO OOpaIIeHUs
(>kanoObl, MpenoKeHUs), TMOJYYEHHUs] KOHCYJIbTAlUM [0 OKa3blBAEMbIM
yciyram); paszaena oduimansHOro caiita «Yacto 3amaBaeMble  BOIIPOCHDY;
TEXHUUYECKON BO3MOKHOCTH BBIPAXKEHHUS MOJTY4aTEIEM yCIyr MHEHHUS O Ka4eCTBE
YCIIOBUHM OKa3aHHs yCIyr OpraHu3alnueld couuanbHOU cdepbl (HAIMYMe aHKETHI
JUIsL OIpOca rpaskJiaH WJIM TMIIEPCChUIKU Ha HEE)

100,0 | 100,0

Jonst momywareneil yciayr, yIOBIETBOPEHHBIX OTKPBITOCTBIO, IOJHOTOM U
JOCTYITHOCTBHIO MH(OPMAINH O EATEIFHOCTH OPraHU3allul COLMATBHON Cepsl,
pasMeleHHONH Ha MH(OPMAIMOHHBIX CTEHJaX B IOMELIEHUH OpraHu3aluu
coLMaNIbHON cephl, Ha 0(UIIMATBHOM CaliTe OpraHU3aluy COLMAIBHON cephl B
cetu «MHTepHET» (B % OT 00111er0 YKciIa ONPOLISHHBIX NOoJTydaTesel yCIyr)

95,0 | 100,0

IMoka3aTenu, XapakTepusyiiue KoM(pOPTHOCTH YCJIOBHil NPeI0CTaBIEHUS
YCJIYT, B TOM YHCJIE BpeMsl 0:KHIAHUSI Pe0CTABJIEHUS YCIYT

OObecnieyueHne B OpraHu3alliyd COLHUANBbHOM cepbl KOMPOPTHBIX YCIOBUH Ui
OpeJOoCTaBlIeHUs] ycayr (IepedyeHb MapaMeTpoB  KOM(OPTHBIX  YCIOBUH
YCTaHABJIMBACTCAd B BCIOMCTBCHHOM HOPMATHUBHOM aKTC YIIOJIHOMOYCHHOI'O
benepanbHOTO)

100,0 | 100,0

BpeMH OKHNJaHUd IMPEAOCTABIICHUA YCIIYT

100,0 | 98,9

Houns moyvaTenei yciyr, yAOBI€TBOPEHHBIX KOM(DOPTHOCTHIO TIPEIOCTABICHUS
yCIyr opraHusaiuei counnanbHoil cdepsl (B % oT oOuiero yuciaa ONnpoIIeHHBIX
noJydaTesien yeiyr)

96,5 95,0

HOKa3aTeJII/I, XapPaKTEePU3yrouiue 10CTYMHOCTb YCOYTI 1Jisl HHBAJTHI0B

O6opynoBaHue MOMEIEHUH OpraHu3aliy U MpUIeramieil K Hel TeppuTopuu ¢
Y4€TOM JTOCTYIHOCTH JJIs UHBAINJIOB

75,6 80,0

ObecrnieueHne B OpraHu3aliy YCIOBUN JTOCTYIHOCTH, MO3BOJISIFOIIMX WHBATUAAM
10JIy4aTh YCIYT'H HapaBHE C JPYTUMHU

444 | 667

Jlonst momydaTeneld ycIyr, YIOBJIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIS
uHBaMHAOB (B % OT OOIIero 4YuWcia OMNPOIIEHHBIX TMONydaTeNeld YCiyr-
WHBAJIA]IOB)

88,9 98,4
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MIPOJIOJKEHIE Ta0IUIIbI 42

1 2 3

IToxa3zaTenu, xapakrTepusywuue A00p0kKeIATEIBHOCTb, BEKJIHBOCTD
9 b
padoOTHHKA OPraHU3anMii couaIbHON chepsbl

Hons  momy4arenedl  yciayr,  YAOBIETBOPEHHBIX  J100POXKENaTeIbHOCTHIO,
BEXXJIMBOCTHIO paOOTHUKOB OPraHMU3aLMU COLMANBHON Cephl, 00eCIeUnBAIOIINX
NMEePBUYHBI  KOHTAaKT W  HMHpOpMHpOBaHWe moaydarens ycayru npu | 100,0 | 98,7
HETOCPEJACTBEHHOM OOIEHHH B OpraHM3aluio coruansHoi cdepsl (B % oOT
00IIIET0 YHCIIa ONPONICHHBIX MTOJydaTeel yCiIyr)

Jonst  momywareneil  yciayr, — yIOBIETBOPEHHBIX  JOOPOKEIATENbHOCTHIO,
BEXKIIMBOCTHIO paOOTHUKOB OPraHU3alMU COLMAIBHON Cephl, 00eCTICUNBAIOIINX
HEMOCPEACTBEHHOE OKa3aHHE YCIAYyrd TMpH OOpalleHud B OpraHU3alHIo
counanbHOM cepsl (B % OT 00IIero yucia onpolIeHHbIX NoJyyaTellel ycyr)

97,3 98,7

Jonst  momywareneil  yciayr, — yIOBIETBOPEHHBIX  JOOPOKEIATENbHOCTHIO,
BEXJMBOCTBIO  pAaOOTHUKOB  OpraHu3allMd  COLMaIbHOM  cdepbl  1mpu
UCTIOJIb30BaHUH AUCTAHIIMOHHBIX (POpM B3auMozeicTBus (B % oT o0mero yucia
OIIPOUICHHBIX MOJIyyaTeseil ycuyr)

97,7 97,9

IToxa3arenun, XapakTepu3ylouye yI10BJIeTBOPEHHOCTh YCIOBUSIMH OKAa3aHHA
ycayr

Jonst momydaTeneid yciyr, KOTOpPbIE TOTOBBI PEKOMEHIIOBATh OPTaHU3AIHIO
POJCTBEHHUKAM U 3HAKOMBIM (B % OT 00I1ero 4ucna onpomeHHbIX nonydareneid | 98,4 96,3

yeuyr)

Jonst momydarenei yciayr, yIOBICTBOPCHHBIX OPTaHH3AIMOHHBIMH YCIOBHSIMH
npenocraBineHuss ycuyr (B % OT o0Imiero uymcia ONpoIIeHHbIX mnomydatenend | 98,1 99,2

yeuyr)

I[OJ'ISI nonyaneJleﬁ yCIyr, YAOBJIICTBOPCHHBIX B ICJIOM YCJIOBUSAMU OKa3aHUA

0 N 99,1 97,6
ycIIyT B opranu3anuu (B % oT 0011ero 4yucia ONpoLUIeHHBIX MOIy4aTeael yciyr)

[IprmedarenbHO, 4YTO 3HAYMTENBHBIA POCT PE3YIBTATOB  OPraHU3ALMUN
nojycraimoHapHoil (Gopmbl  HabirogaeTcss To Tmokazarenro «OOecrnedyeHue B
OpraHu3aldyd YCJIOBUM JOCTYMHOCTH, MO3BOJSIOIIMX WHBAIUAAM IOJYy4YaTh YCIYTd
HapaBHe C apyrumu» (Ha 22,3 Oamna). Jlaee B peUTHUHTE TOCTUKEHUM UIYT
nokazarenu «Jlonst momydarenedl yciayr, YAOBJIETBOPEHHBIX AOCTYNMHOCTBIO YCIYyT
Uit UHBAIMIOB (B % oOT oOmiero 4ucjia ONpPOIICHHBIX MOJy4yaTened yciyr-
uHBamuao0B) (Ha 9,5 GamwmoB)» u «Jlong monydareneld ycnyr, YIOBJIETBOPEHHBIX
OTKPBITOCTBIO, TOJHOTOM U JOCTYNHOCTHIO HMH(POPMAUU O JAEATEIbHOCTH
OpraHu3aliy COIUAIbHOU cepbl, pa3MeleHHOW Ha WH(OPMAIIMOHHBIX CTEHIAX B
MOMEIICHUH OpraHu3allMk  COIMAIIbHOM  cdepbl, Ha OodUIIMATBHOM cailTe
OpraHu3alnuu comnuanbHoil cdeprl B cetu «MHTepHe™» (B % OT o00iero yucna
OTPONIEHHBIX mMoJiy4yaTenedt ycnayr) (Ha S5 OamwioB). Eme mno 4 mnokazarensm
HaOJIIOAaeTCsl PpPOCT, HO HE3HAUUTEIbHBIM. DTO Takhe [OKa3aTeau, Kak:
«O0opyI0BaHUE MOMEUICHUN OpraHu3ali U MpUIETAIONIe K Hell TeppuTOpUu C
Y4€TOM JOCTYIMHOCTH JUIsi UHBAIUAOBY» (Ha 4,4 Gamna); «Jlons mosydaTeneil yciyr,
YIOBJIETBOPEHHBIX JOOPOKENATEIBHOCTHIO, BEKIMBOCTHIO PAOOTHUKOB OpraHU3alMK
coLlMAJIbHOM c(ephl, 00ecneunBalONIMX HEMOCPEACTBEHHOE OKa3aHUE YCIyTd IMpHU
oOpalieHMM B OpraHu3aiuio coruanbHo chepbl (B % oOT o0miero umcia
OIPOILIEHHBIX ModydaTened ycayr)» (Ha 1,4 Oamna); «/ons momydareneit yciyr,
yIIOBJIETBOPEHHBIX OPraHU3alMOHHBIMU YCJIOBHUSIMH NpeAocTaBieHus yciayr (B % ot
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oOIIero uuciaa OMPOIIEHHBIX Mody4aTene ycayr)» (Ha 1,1 GammoB) um «Jlons
noJiy4areyied yclyr, yIOBJIETBOPEHHBIX J0OPOKEIATEIbHOCTHIO, BEKIUBOCTHIO
PabOTHUKOB OpTraHU3AIMK COLMAIBHON CPEepbl MPU UCTIOIH30BAHUN TUCTAHIIMOHHBIX
dbopm B3aumojeicTBusa (B % OT 00IIero yuciia ONpOIICHHBIX MOJIydaTeNel yCIIyT)»
(ra 0,2 6amna).

He3nauurtenbHoe, HO CHIDKEHHE CpEIHUX 3HAUYCHUN HaOMIOAaeTcs 1o
CJIEIYIOUTUM TTOKA3aTeIIsIM:

- Jlonst momy4arenei yciayr, KOTOpbIE TOTOBBI PEKOMEHJI0BATh OPraHU3AIIHIO
POJICTBEHHHKAM U 3HAKOMBIM (B % OT oOIIero ymcia ONMpOILICHHBIX MOJydyaTenen
yciyr) (Ha 2,1 6anioB);

- Jlonst mosryyaTenei yciayr, yIOBIETBOPEHHBIX B IIEJIOM YCJIOBUSMHU OKa3aHUS
yCIIyT B opraHuzaiuu (B % OT 00IIero unciia OnpolIeHHbIX MoTyJyaTesend yciuyr) (Ha
1,5 6amioB);

-  Jonsa  momydarened  yciyr,  YIOBJIETBOPEHHBIX  KOM(MOPTHOCTHIO
MIPEIOCTaBIICHUsI YCIyT OpraHu3anuen coruanbHoi chepsl (B % oT oliero yucia
OTIPOIICHHBIX MoJy4yaTeseit ycuyr) (Ha 1,5 6amios);

- Jlons momywaTenel yciyr, YIOBJIETBOPEHHBIX J0OPOXKEIATEIbHOCTHIO,
BEXKJIMBOCTHIO PAOOTHUKOB OpraHU3allud COIUAIBHOM cdepbl, 00ecrneunBaronIMX
NEepPBUYHBIA  KOHTAaKT W MHOOPMUpOBAHHME  TOJydaTels  YCIAyrd  Mpu
HENOCPEICTBEHHOM OOIIEHUH B OPTaHU3ALMI0 COLUANbHON cdepsl (B % OT 001iero
Yyucia OMPOLISHHBIX MoJydaTenel yeiuyr) (Ha 1,3 6auioB);

- Bpems oxunanus npenocrapienus yeayr (Ha 1,1 6amios).
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4. MIPEJJIOKEHUS 1 3BAMEYAHUSA MTOJYYATEJENA YCJIYT IO
VJAYUYIIEHUIO KAYECTBA YCJIOBUI NPEJOCTABJIEHUA
COLHUAJIBHBIX YCJIYT OPTAHU3BAIIUAMU COLIUAJBHOT' O
OBCJYKUBAHUSA YEJIIBUHCKOM OBJIACTH

B xone He3aBucuMOMN OlleHKHM KadecTBa 296 moJrydarened yclyr BbICKa3alu
318 mpemyiokeHU U 3aMEeUaHUWA TIO YJIYYIIEHUIO YCIOBUM MpPeI0CTaBICHUS
COLIMAJILHBIX YCIIYT B OPraHU3aLMAX COLUATBHOTO 00CTYKUBAaHUS 00JIACTH.

Bce mpemnoxeHuss ObUTM  CTPYNIUPOBAHBI IO  BOCBMHU  KITFOUEBBIM
HanpaBJICHUSAM. PEUTHHT NPENIoKEHUW MOJNYy4YaTeliel yYCAyr MO YIYYIIEHHUIO
KAuecTBa YCJIOBHI OKa3aHWs YCIYr OpPraHU3ALMSIMHU COLMAIBHOIO OOCITY>KHMBaHUS
IIPEICTABIIEH HA JUarpaMMe S.

Opranusauus focyra, mirarns, ciopta [ 54
CocrosHue noMelenuit u np uneraromeii rep puropun, o6opynosanre GGG 246
Pesxum v opramusamms npoxusanvs RN 24
Pacuup enue rep edrs JOTOMHATETbHEIX conmanbabX yeryr [N 17
Martepuaso-Texameckoe obecrieuenric NG 14
Kanposoe o6ecrieucrne [N S
Jocrynmocts unpopmariu o6 yenyrax [l 3

Tpancrioptras focrymrocts MM 3
0 10 20 30 40 50 60

Juarpamma S.  Ilpensoskenns moJyuaresieil ycayr o OCHOBHbIM HANPABJICHUAM YJIYYILCHHS YCJI0BHI
OKa3aHUS YCJIYT B OPraHU3aNHUsAX COMUATBLHOTO ofcay:kuBanus Yenssounckoii o61acru
(KOJIYECTBO OTBETOB IO K&K/IOMY HAIPABJICHHIO)

Ha mepBom MecTe y moiydareneil COLMAIBHBIX YCIYr — MPEIJIOKEHHS I10
YIIYYIIEHHUIO YCJIOBHMI JOCyra, CHOPTUBHBIX MEPONPUATHA U OpPraHu3aly MUTaHUS
kineHToB. Ha opranusamuio gocyra yamie Bcero ykasbiBatoT kinveHThl ['CYCO
CrneunanbHbI IOM-UHTEPHAT ISl MPECTapeiblX M MHBAIWAOB. OHM MpesiararoT
OpraHu30BaTh «BBIE3Abl B MapKd, Ha NPUPOAY, OSKCKYPCHH, COPEBHOBAHUS,
(OKCKYPCHHM 32 TPENENIbl TOpOAa», «CHOPTHUBHBIE 3aHATUS), «KOHLEPTBI C
NPUTTAIEHHBIMHA apTUCTaMW», «(GU3KyIbTypHbIe 3aHsaTHs». Kinuentet MBY KCI] no
okazanuo nomomm Jmnam BbOMIK r. 3matoycra mOpociT «yBEIUYUTh HOPMBI
NUTaHUSA», «CHENAaTh W 3aBTPAK W YXKUH», «IIOBBICUTH HOPMBI Ha OecCIIaTHOE
MIUTAaHUE.

Ha BTOpOM MecTe — NpenioKEeHHs MO YIYUYIIEHUIO COCTOSIHUS MTOMENICHUN U
IpUJIerarleld TeppUTOPUN, OCHAIIICHUIO OpTraHU3aluil COLMAILHOTO 00CTY>KUBaHUS
HEOOXOUMBbIM 00Opy0BaHUEM. Bosbllie BCero 3To BOJIHYET MOJy4yaTesleld YCIyr B
I'CYCO IIcuxoneBponoruueckuii mHtepHat «CuHeropbe». OHH HpOCAT CAeiaTh
acanbT Ha MOABE3JAHON JOpPOre K MHTEPHATY, «IOCTPOUTH WUIPOBBIEC IUIOIIAIKN,
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«IUTOMIANIKY JUIS  OTIbIXa», «YTOOBI BBIACIMIN KOMHATY JJIS COBMECTHOTO
MPOKMBAHMS MY>KUUH U JKEHILUHY», «TeIe()OHHYIO BBIIIKY.

B I'CYCO Kormelickuii peaOMIMTAIIMOHHBIA IIEHTP IS JIMI C YMCTBEHHOM
OTCTAJIOCThIO HEOOXOAMMBI: PEMOHT B KOMHATax, MeOesb, 0acceiiH Ha TEPPUTOPUH,
KoHtomHs, HTepHeT, «Ooinbiie paauyc aeictBust Wi-Fiy, cra koMiuiekc.

Ha TtpeTheM MecTe — NpEeIoKEHHs MO ONTHMHU3ALMUU PEKUMAa U CO3JAHUIO
KOM(OPTHBIX yCIOBUN JIsi KiIueHTOB. Hambomplee 4ncio Takux MpesIoKeHUN B
I'CYCO Koneiickuii peaOUIUTAUUMOHHBIA LEHTPp JUIsl JIMI C YMCTBEHHOMU
OTCTANOCThIO. KIMEHTBI TpociIT «CBOOOAHBIA BBIXOA W3 YUpPEXKIACHUS 0e3
OTPaHUYCHHI», MPOKUBAHUE IO 2 YEJIOBEKA B OJHOUW KOMHATE, HE OOJIBIIE), YTOOBI
pa3peni JOMaIIHAA OTIYCK, U3MEHWIIN PEXHUM, «0TO0M XoueTcs B 23-00» u nip.

Ha w4erBeproM MecTe — TPEMIOKEHUS 1O PACHIMPEHUIO MEPEUHS
JOTIOJIHUTENBHBIX ~ COIMANIBHBIX YCIYT M  COBEPIICHCTBOBAHUS JECSATEILHOCTHU
OpraHu3alliii COIMAIBHOIO OOCIY)KMBAHUS: «OTKPBITUE MPUEMHOTO OTIEICHUs
(MKYCO CoumanbHblii NOpUIOT g JA€TeM W MOAPOCTKOB  ETKynbckOTO
MYHHUITUTIATBHOTO paiiOHa KIMEHTHI MPOCST); «IPOJICHHE BO3pacTa JIeTel rmpuema o
12 ner», oprann3oBarh «3aHsATUA 1o unmnorepanumn» (I'YCO Kycunckuii OPL] nis
JeTe U MOAPOCTKOB C OTPAHUYEHHBIMU BO3MOKHOCTSIMH ); IPEAOCTABIIATH 00yUCHHE
pebeHKa B ILIEHTPE, «ECIU HET BO3MOXKHOCTH €31uTh B 1Koy (9 kmacc)» (MYCO
CPL] must HECOBEpIIEHHOICTHUX T'. MarHuToropcka) u Jp.

Ha nstom mecre B pEeNTHMHre MNPEMNIOKECHUN — YIYYIICHUE MATEPHUAJIbHO-
TEXHUYECKOTO OOECTeYeHuss B OpraHu3alusix COIMaJbHOro O0OCTyKuBaHus. B
I'CYCO IlcuxoneBposiornueckuii UHTEpHAT «CUHErophe» HEOOXOIUMO «OOHOBHTH
OMOIMOTEKY HOBBIMH KHUTAMU», «CMEHUTh KPOBAaTH U MaTpack»; kiueHtam ['CYCO
BepxHeypanbckuil AOM-UHTEpHAT JIS MPECTAPENIbIX U HUHBAIUIOB — «IOMEHSTh
noctenbHoe Oenbe, 3akynuTh HoBoe». B MKYCO CPII st HecoBepIIeHHOIETHUX
CaTKMHCKOTO MYHMIIMIAIBHOTO pailoHa HEOOXOAMMO YCTaHOBUTH COTOBBIN TenedoH
JUIs1 OOIIEHHS C PEOCHKOM.

Hekoropble mpenyiokeHusi 3aTparuBarOT BOMPOCHI KaJAPOBOTO OOecredeHus
opranmzauuidi. B I'YCO Kycunckuii OPIl ngns  pmereil W HOAPOCTKOB  C
OTPaHUYCHHBIMUA BO3MOXXHOCTSAMH HEO0OXO0JIMMa CTaBKa BOCHUTATEINS /I 3aHATUN C
netbMu B cBoOomHoe Bpemsi, a B ['YOCOIL| ITIB «Tomomex» - maexypHBIH
MeauuuHCKkn padbotHuk. B MBYCO «CPIl nns  jgeteit. M MOAPOCTKOB €
OTPaHUYECHHBIMU BO3MOXKHOCTSIMU «370pOBbe» T. UensOUHCKa MpenjiararoT B I1EJI0M
YBEJIUYUTD IITAT COTPYIHUKOB, YTOOBI «Mbl MOTJIM YaIlle W JOJIbIIIE MOCENaTh Halll
JIOOUMBIN LIEHTP.

[Tomywatenu ycnyr B I'YOCOL| ITIB «Tomnosek» oTrmeuanu HEIOCTATOK
uHpopmauu 00 yciayrax: «Xouy, 4TroObl Oojblie MHQOpMAUUU B HHTEPHETE O
Tononbke», «Mano uHboOpMaIMu B mpeccey, «ooibiie nHpopmamuu o Tomosbke B
UHTEPHETEY.

Kmnentel I'YCO Kycunckuit OPL] nns nerei 1 moJpoCTKOB ¢ OrpaHUYEHHBIMU
Bo3MOoKHOCTSIMU 1 MKYCO CPI] nist HeCoBepllIeHHOJIETHUX TpaKkTop0o3aBOICKOTO
paiiona r. UenssOnHCKa yKa3pIBalOT Ha MPOOJIEMBI ¢ TPAHCTIOPTHOM JOCTYMHOCTHIO JI0
OpraHu3alMii  COLMAIBHOTO OOCIHyKHUBaHMS: «YJOOHBIH aBTOOYC 1O Hacy,
«Y CTaHOBUTH IOPOXKHBIE yKa3aTeau oT Kycsl 10 LeHTpa» u ap.
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Bricka3pBamuCh TMPEMJIOKEHUST W 1O TOBBIIICHUIO 3apabO0THOW TUTaTHI
COTpYAHUKAM.

Hapsany ¢ 3ameyaHussMu M TPEIIOKEHUSIMU TOYTH TMOJIOBUHA PECHOHAECHTOB
OTMEYAIOT, YTO JOBOJIbHBI OKa3bIBAEMBIMHU B OPTAHU3ALMAX COLIMATBHBIMU YCIYTaMH,
UX «BCE YCTPaWBAaET», «yCIyraMHd YAOBJIETBOPEHBbD». Takue BBICKA3bIBAHUS €CTb
CpeIu OTBETOB KJIMEHTOB TIPAKTUYECKH BCEX OpraHU3aluid  COLHUAIBHOIO
00CITyKUBaHUS.

Yro kacaeTcs NMpemIokKeHUi (3aMeuyaHuii) MoxydaTesed yCiayr OpraHu3auui
CTalMOHAapHON (OPMBI COLIMAIBLHOTO 00CITYXKUBaHUS (BCero 266 MpeasIoxKEHUI), TO
Haubosee 4acTo cpeau HuX (Kak U MO BCeM OpPTaHU3alUdsM B I1E€J0M) BCTPEUaIOTCs
MPEIIOKEHHS IO YIYYLIEHUIO YCIOBHUI AOCYTa, CIIOPTA U MUTaHUS JUJIsl OJIydaTesien
yciyr: «bonbie GpykToB B MeHIO», «[loe3nku B nupk, kKuHOY», «Pa3sButne cropray,
«/100aBnsATH B MEHIO MEJT U OpeXm», « IKCKYPCHUHU B IpYTHe TOPOAa U T1. (aKBamapK)»
(F'CYCOCC3H CaTkuHCKUI TICUXOHEBPOJIOTHYECKU MHTEpHAT), «Yamie e3nuTh B
MarasuH, €3JIuTh B OOynuHI», «Yale Bble3kaTh Ha KOHUEPTH», «Yalie e3auTh B
HEPKOBb», «YTOOBI B cropT3ajie ObUIO OOJbIlle CIOPTUHBEHTaps (HampuMmep B
o6anmunaToH urpath)» ([CYCO IlcuxoneBposiornueckuii uHTepHaT «CHHETOpPHEY),
«IToGobllie MEPONPUSITHI 111 COBMECTHOTO OTAbIXa feTed u poautenein» (MYCO
CP1] nnst HecoBepIIEHHOIETHUX T'. MarHUTOTOpCKa).

Bricka3bIBaaich KIMEHTHl OpraHU3alldid CTAIMOHAPHON (POPMBI COIMATIBLHOTO
OoOCITy’)KMBaHUSI W MO YJIYUYIIEHUIO COCTOSIHUSI TIOMENIEHWW OpraHu3anuii U
INPUWIETAIOIIEH TEPPUTOPUU: «MaJ0 IIOMEIIEHHW JUIs 3aHATHH, W3-3a DTOr0
pasnuunbie Hakiagkd 1o BpeMmeHm» (MKYCO CPILl nmns HecOBEpIICHHOJIETHUX
TpakTopo3aBojickoro paiona r. YensiOnHCKa); «HEOOXOAUM HEOOIBIION TOPOIOK HA
ymuane» (MBYCO CPL] g HECOBEPIICHHOJIETHUX TI. 3JIaTOYyCTa); «YTOOBI
YCTaHOBWJIM OCCEIIKH, TJI¢ MOYKHO IMOCHIETh C ACTHbMH BO Bpems mporyiaku» (MYCO
CPL] nmist HeCOBEpIIEHHOJETHUX T. MarHuToropcka); «4roObl B OaHe [BEpb
OTPEMOHTHPOBAIIN» U OblJIa BO3MOXKHOCTh «Pa3BOJUTH JKUBOTHBIX (Kyp, KPOJIMKOB)
na tepputopun» (TCYCOCC3H CaTkvMHCKHII ICHXOHEBPOJIOTHUECKHH HHTEPHAT);
«IOJKITIOYNTE UHTEPHET JIs1 OTABIXAIONTNX BEAb I pa0OTHI OH Y BaC €CTh», «JIETOM
0QOPMUTH TUISIK, 3UMOM TOPKY», «CPYOUTH TOIOJISI, TOCAAUTh (DPYKTOBBIEC ACPEBHS»,
«ycTaHOBHUTH ckaMmeiiku Ha moHToHe» (I'YOCOIL] I'TIB «Tomosex»).

Kmnentet 'CYCOCC3H MarnuToropckuii ICUXOHEBPOJIOTHYECKHIT HHTEPHAT
MPOCSAT «CBOOOAHBIM BBIXOA» M 4TOOBl OblIa «auddepeHuuanus Mo YpOBHIO
WHTEJUIEKTA.

Oo6cnyxuBaromuecss B MKYCO CPL[ ans  HeCOBEpUIEHHOJIETHUX
Mertamnypruyeckoro paiiona r. YenssOmHcka xanyrorcss Ha To, uto «CPL{ 3akpbITO
JUTSL pOAMTEIIEN», «HET BOBMOXHOCTH YBUJIETh PEOEHKA.

[IpumedaTesnnbHO, YTO KaXIbld BTOPOM IIOJyYaTesdb YCIYT ITOJOXKUTEIBHO
OT3BIBaCTCS O paboTe oOpraHu3anuii CTarMoHapHOW (GOPMBI  COIMAIBHOTO
oOCITy>KMBaHUSI W BBICKAa3bIBaeT JOOpHIE TIOKeNIaHus B UX anpec: «Bcem
ynosiietBopeHay (TCYCOCC3H CarkuHCKHH TNCHXOHEBPOJOTHYECKHIA HHTEPHAT),
«Xopomux u A00phIX KIUEHTOBY, «30POBhs Bam», «Bce ycTpanBaeT, mpejIoKeHun
Her» ('CYCO BepxHeypanbCkuii JOM-HHTEPHAT JJIS MPECTAPEIbIX U HHBAIUIOB),
«Cotpyaauku xopoiue, mojoainsl!» ([CYCO YensOunckuit TepOHTOIOTUYECKUN
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neHtp), «bmaromapro 3a mpodeccroHaNM3M CIENMHAIMCTOB, PAaOOTAOINX B ATOM
yupexaeHun», «lIporomkaTs moMOraTh JIOASIM B TPYAHBIX KU3HEHHBIX CUTYaLUSIX)
(OI'KY 4YOILIC3 «Cembsi»), «Crmacub0 3a XOpOIIMH LEHTP JUIsl HAIUX JIETOKY,
«Ycnexa, nporseranus, cnacu6o Bam!» (I'YCO Kycunckuit OPL] mns geredt u
HIOJIPOCTKOB C OIPaHUYCHHBIMU BO3MOYKHOCTSIMH).

B opranmzanusix mnosgyctanuoHapHOW (OpPMBI COIMATBLHOTO OOCITYXKUBaHMUS
MoJIy4aTesd yCIyr B LEJIOM Jalid 52 TpeniokeHus (MOXKEITaHHs) MO YIy4YlICHUIO
YCJIOBUHM OKa3aHUsl YCIyT B OpraHU3aluu.

['paxmaH BOJHYIOT BOMPOCHI, Kacaromuecs (PUHAHCUPOBAHUS OpTaHU3AIUN
(«BpiaensiiiTe TakuM OpraHu3alusaM MoOoJiblle jaeHer Ha paszButue» (MY «llentp
COLIMAJIbHON TOMOIIY CEMbE M JACTAM I'. MarHUTOrOpcKay)); co3gaHusi KoM(GOPTHBIX
yCIOBUM B oOpranusanusix («YCTaHOBUTh KOHJMIIMOHEP B KaOWHETE IIKOJIbI
poauteneity (MY  «llenTp couuanbHOM IIOMOIIM CEMbE U JIETAM T.
MarnuTtoropckay)).

[TomyyaTenu yciyr mpejiaraloT yBEJIMYHUTh IITAT COTPYIHUKOB, YTOOBI «MBbI
MOIJIM YaIlle ¥ JOJIbIlIe mocemarh Ham JroouMelid neatp» (MY KCII no okazanuto
oMoty ymiaMm BOMX r. Uens6uncka, MBYCO «CornuanbHo-peaduanTaliioOHHbIN
LUEHTp JUIsl JETEeld U MOJPOCTKOB C OTPAaHUYEHHBIMU BO3MOXKHOCTSIMH «3J0POBBE»
r. YensOuHCKa) M TOBBICUTH 3apa0OTHYIO IUIATy COTPYJIHUKAM OpraHu3alun
MOJIyCTaIlMOHAPHON (HOPMBI COIUATILHOTO OOCTY>KMBaHUS («yBETUYUTH 3/T1 HAIIUM
rPaMOTHBIM ¥ KOMIIETEHTHBIM I€JlaroraM, BOCUTATESAIM, MeIpaO0OTHUKAaM, TTOBapaM,
Bogutensaim» (MY KCI[ nmo okazanuto momomu jutiam BOMIXK r. UensOuncka,
MBYCO «CPLl myiga  nmerei M NOAPOCTKOB C OIPAHMYEHHBIMU BO3MOXKHOCTSIMHU
«310poBbe» I. YensOuHCKa).

B MBY «lleHTp couumaibHO-TPYIOBOM peadMIMTALIMN» MPOCAT «IIOMOLIb B
MOJIYy4YEHUM WIOTEKH, KOMHAThl He Jopoxe 450 Teic.py0d. ¢ mnepBOHaYaIbHBIM
B3HOCOM 70 TBIC.py0.».

['paxxnane mpocsT caenath nuTaHue OecruiaTHbIM U TpexpazoBbiM (MY KCI
mo okasanuro nomomu JmmnaM bOMIK r. Yensbuncka, MBY KCIL no oxa3zaHwuio
nomoinu JuriaM BOMX r. 3naroycra).

Hapsny ¢ 3amevaHussMM W TPEIJIOKEHHUSIMH TMOYTH KAXKABIM  BTOPOH
OTIPOIICHHBIN TOJIOKHUTEIBHO OIEHUBAET PabOTy OpraHu3aluil MOJyCTalMOHAPHON
(bopMBI COTMANBHOTO 00CITYKMBaHUA. BOJbIlle MOTOKUTETBHBIX OT3HIBOB AaHbl B MY
KCII mo oxazanmio momoiu auiiam BOMX r. Yensbuncka, MBYCO «CPIl nns
JeTed M TOAPOCTKOB € OrPaHUYEHHBIMU BO3MOXKHOCTAMM «3I0POBbE»  T.
Yenabuncka, MYCO «CPLl nns  pgered M MNOAPOCTKOB C OTPaHUYEHHBIMH
BO3MOKHOCTSIMMU» T. Marnautoropcka, MBYCO «Kpusuchslii 1EHTp» T.
YensiouHcka. B yacTHOCTH, pEeCIOHACHTHI OTMEUAIOT, YTO «BCE YCTpaWBaeT», «MHE
Bce oueHb HpaBuTcs» (MBY KCII no oxazanuto momomu Juiam BOMX r.
3nmaroycta, MBYCO «CPIl nns pgetel ©W MOJPOCTKOB € OTrPaHUYECHHBIMU
BO3MOXXHOCTSAMHU «310poBhe» I. Yemsomncka, MYCO «CPI mna ngereit m
MOJPOCTKOB C OTPAaHUYECHHBIMH BO3MOXKHOCTSIMK» T. MAarHUTOropcKa), <OKearo
COTPYIHHUKAM OpPTaHM3aIMU paboTaTh TakKe BHUMaTEIbHO, BexnBo» (MY KCII mo
okazannio mnomomu Jmnam BbOMXK 1. YensOuncka), «BcE Tak Xe IMOMOTaTh
Hy)XJamumcs», «Bcero camoro Hawmydmiero u mporeranus! Cracub6o Bceem!»
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(MBY «llentp coumanbHO-TPYA0BOM peabunutanun»), «IIponseranus Bam u cnosa
onaromapHoctu!», «Bce xopomo, BCeM I0BOJbHBI, PpE3yJbTaThbl YXKe €CTb!
brnarogapum Bac!» (MBYCO «CPI| ayist neteii ¥ mOAPOCTKOB C OTpaHUYCHHBIMH
BO3MOXHOCTSIMU «310poBhe» T. YensOuHcka), «[1o0osbIne Takux y4YpeskIeHUN»,
«Kyna emé nyume? Cnacubo, uro Bel ecTh!» (MBYCO «Kpu3ucHbIil LEHTp» T.
YensbuHcka) u Ipyrue.

Takum 00pa3oM, aHAIU3 MPEIJIOKEHUN U 3aMEYaHUN MoJjiydaTesneil yCiayr B
[IEJIOM TO3BOJISICT BBIACIUTh HauOoJiee aKkTyaJdbHbIE MPOOJIEMBI B OpraHHU3AIUSIX
COLIMAJIBHOTO 00CIy)kMuBaHusA YensiOMHCKOM 00J1acTH, U pa3padoTaTh MPEJIOKEHUS U
PEKOMEHJAU U JIJIS [TOBBIIICHUS KaYeCTBA YCIOBUM MPEAOCTABIICHUS YCIIYT.
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5. PEKOMEHJIAIIMM I1O MOBBIIIEHUIO KAYECTBA YCJIOBUMN
INPEJOCTABJIEHHS COONUAJBHBIX YCIYT OPTAHU3AIIMAMHU
COLHUAJIBHOI'O OBCHYKUBAHUSA YEJABUHCKOU OBJIACTH

IIpoBenennniii B 2021 romy aHamu3 pe3ysibTaTOB HE3aBUCHUMOMN OILICHKHU
KauecTBa, NPENJIOKCHUMM W  3aMeUaHud TpaxaaH IMO3BOJWI  pa3paborarh
PEKOMEHJIallMK TIO0 TOBBIINICHUIO KayecTBa YCIOBUU MPEAOCTABICHUS COIUATbHBIX
yCIIyT OpraHU3aIUsIMHU COIMANIBHOTO 00CTyXuBaHUs YensiOnHCcKoi o0nacTu:

MKYCO CPI] ona necosepuiennonemnux 2. Bepxnuii Yeanei

— paccMOTPETh BO3MOXKHOCTh OOECIICUEHHUs] B OpraHu3anuu (YIpekIeHUN)
nyOnupoBaHUS ISl WHBAJIUIOB IO CIyXy M 3pEHUI0 3BYKOBOM W 3pUTEIHHOU
uHbopMaIuy,

— paccMOTPETh BO3ZMOXHOCTh pa3MellieHuss oobeMa nHhopMaluu (KOJIM4eCTBO
MaTepuayioB/eIUHUIl UHPOpPMAIUK) O JEATETbHOCTH OPTaHHU3alMU COIMAIBHOTO
oOCIy’>KMBaHMs, KOTOpas JO/DKHA OBITh pa3MelleHa Ha  OoOIeJOCTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7);

— paccMOTPETh BO3MOXKHOCTh CO37aHUsI Ha O(UIIMATIEHOM CaiiTe OpraHu3aluu
B cetu «MHTEpHET» pazaena «Yacto 3ajaBaeMble BOIIPOCHIY;

—  paccMOTpeTh BO3MOXHOCTb CO3JAaHMS TEXHHUYECKOW BO3MOYKHOCTH
BBIPDOKEHHS MOJy4daTeJIeM YCIyr MHEHHS O KadyeCTBE YCIOBUN OKa3aHHUsS YCIyT
opraHuzanuen (ydpexjaeHueMm) (Haauyue aHKeThl ISl OoImpoca TpaxaaH WIH
TUIIEPCCHUIKU Ha HEe).

MKYCO Couuanvuwiit npurom 0asa oemeii u noopocmkos EmKynbckozo
MYHUYUNATbHO20 PAIOHA

— paccMOTPETh BO3MOXXHOCTh pa3MeleHus oobeMa nHhopMaimu (KOJIMIeCTBO
MaTepHaoB/euHUIl HWHPOpPMAIMK) O JEATETLHOCTH OPTaHMU3aAIlMU COIMAIBHOTO
oOCIy’>KMBaHMs, KOTOpas JOJ/DKHA OBITh  pa3MelieHa Ha  OoOMEeAOCTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7);

— PaccMOTpPEeTh BO3MOKHOCTh 000OpY0OBaHUS B TIOMEIICHUN U TIPHUJIETAIONIEH K
opranu3anuu (y4pexxIeHHUIO) TEPPUTOPUU C YUETOM JTOCTYITHOCTH JJII WHBAJIUIIOB:
o0OpyZOBaHUSI BXOAHBIX TPYII MaHaycaMu (MOABEMHBIMH TUIATPOPMaMU);
BBIZICIICHUSI CTOSIHOK [IJI1 aBTOTPAHCIIOPTHBIX CPEICTB HMHBAIHMIOB, YCTaHOBKHU
aIaNTHPOBAHHBIX  JU(TOB, TOPYYHEH, PACIIUPEHHBIX JBEPHBIX IMPOEMOB;
pUOOPETEHUS CMEHHBIX KpeCe-KOJISICOK; OpraHu3aINH CTEIMAITBEHO
000pyIOBaHHBIX JJISI MHBAJIUIOB CAHUTAPHO-TUTHCHHYCCKUX TTOMEIICHUH;

— paccMOTpeTh BO3MOXKHOCTh OO€cCleYeHusi B opraHuzauuu (YUpekIeHUHN)
YCIIOBHMA JIOCTYITHOCTH, IO3BOJISIONIMX HWHBAJIWIAM TIOJydaTh YCIYTHM HapaBHE C
IPYTUMU: AyONMMpOBaHHWE JUIsl HWHBAIHIOB IO CIyXy M 3pPEHUI0 3BYKOBOW U
3pUTEIBLHON WMH(OpPMAIMK, HAANMKUCEH, 3HAKOB M WHOW TEKCTOBOW M Tpaduueckoit
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMU peibedHO-TOUCYHBIM IpudToM bpaitns;
BO3MOKHOCTh TPEIOCTABICHUS HWHBAJIUAAM MO CIyXy (CIyXy W 3PEHHIO) YCIyT
CYpIOTIEpEBOIINKA (TrdocypronepeBOIUNKA); MTOMOIITH, OKa3bIBaEMOM
paboTHHUKaMHU opranu3anuu (y4pekIeHus), TPOIEAIMMA HE00X01uMoe O0ydeHHe
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(MHCTPYKTHPOBAHUE) MO COMPOBOXKICHUIO MHBAJIMJOB B MOMEIIEHUAX OPraHU3alUuu
(YupexaeHus) ¥ Ha IpUIerarolie TeppuTopuu.

MBYCO CPI] ona necoseputennonemuux 2. 3namoycma

— paccMOTpPETh BO3MOKHOCTh OOOpYAOBAaHMS B OpraHu3auu KoMQpOpTHOMH
30HBI OT/JbIXa (OKUJAHUs), 000PYAOBAHHON COOTBETCTBYIONIECH MeOEIbIO;

— paccMOTpeTh BO3MOKHOCTb OOOpYAOBaHHUS B OpraHU3allid CHEIHATIbHO
000pyI0BaHHOTO CAHUTAPHO-TUTUEHHUUECKOTO TIOMEIIECHUS JIJIs1 HHBAJIUIOB;

— paccMOTPETh BO3MOXKHOCTh OOECIICUEHUs] B OpraHu3anuu (YIpekICHUN)
YCIIOBUMA JOCTYIHOCTH, MO3BOJISIIONIMX HHBAJIMJAAM IOJy4aTh YCIYI'M HapaBHE C
IpyrUMH: AyOJIMpOBaHME HAAMWCEH, 3HAKOB M WHOM TEKCTOBOW M TpadudecKoi
uH(bOpMaIlMU 3HaKaMH, BBITIOJTHEHHBIMH pelbeHO-TOUCYHBIM IIpupTOM bpaiins;

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHpopMauu (KOJIMIECTBO
MaTepHaioB/eIuHUll HWH(POpPMAIMK) O JEATEIbHOCTH OPTaHMU3alMU COLMAIBHOTO
oOCIIy’)KMBaHHs, KOTOpas JOJDKHA OBITh pa3MelleHa Ha  OOLIeJAO0CTYIHBIX
uHpopMalmoHHbIx pecypcax (IIpunoxenue 7).

MYCO CPIl] oOna Hecosepuiennonemuux  Kamae-Heanoeckozo
MYHUUURATIbHO20 PATIOHA

— PaccMOTPETh BO3MOKHOCTh 000OpYAOBaHUS B TOMEIICHUH U TIPUIIETAIONIEH K
opraHuzanuu (y4pexJIeHUI0) TEPPUTOPUU C YUETOM JOCTYMHOCTH Jisl UHBAJIUOB:
BBIJICJICHUS CTOSIHOK JUISl aBTOTPAHCIOPTHBIX CPEJCTB WHBAIUIOB;, MPUOOpPETEHUS
CMEHHBIX  KpECeN-KOJSICOK; 00O0pylOBaHHMS B  OpPraHU3alMM  CHEIUaIbHO
000pYyI0BAaHHOTO CAHUTAPHO-TUTUEHUYECKOTO TTOMEIIEHUS JIJIs1 UHBAJIUJIOB;

— paccMOTpPETh BO3MOXKHOCTb OOECI€UEHHUs] B OpraHuzaiuu (YyupexiacHUuu)
YCIIOBUM JOCTYMHOCTH, MO3BOJIAIONIMX WHBAJIMIAM IOJydaTh YCIYI'M HapaBHE C
IPYTUMU: AyOnIMpOBaHHWE JUIsl WHBAIMIOB IO CIyXy M 3pPEHUI0 3BYKOBOU H
3pUTEIbHON MH(OpPMAIMK, HAANMKUCEH, 3HAKOB M WHOW TEKCTOBOW U Tpaduueckoi
uH(OpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaitns;
BO3MOKHOCTh TMPEIOCTABICHUS HWHBAJIUAAM MO CIyXy (CIyXy W 3pEHHIO) YCIyT
CYpAOIEpEBOUHKA (TrdiocypronepeBoIUNKA); MIOMOIIIH, OKa3bIBa€MOM
paboTHUKaMHU oOpraHu3anuu (y4pexIeHus), MPOIEAIIMMH HE00X0uMoe o0ydeHue
(MHCTPYKTUPOBAHUE) TIO COMPOBOXKICHUIO WHBAJIMOB B TIOMEIICHUSIX OPTaHU3aAIuU
(YupexJieHrs) 1 Ha IpUJIeratouiell TeppuTOpUH;

— paccMOTpPETh BO3MOKHOCTh CO3aHUs Ha O(UUMAIBHOM CaiiTe OpraHu3aluu
B cetu «MHTEpHET» pazaena «Hacto 3aaBaeMble BOIPOCHI;

—  paccMOTpeTh BO3MOXHOCTb CO3JaHHMS TEXHMYECKOW BO3MOKHOCTH
BBIDOKEHUS MOJy4YaTeJIeM YCIyr MHEHHS O KadyecTBE YCIOBUN OKa3aHHUS YCIyT
opranuzaiuen (ydpexiaeHveMm) (Haauyue aHKeThl IS Ompoca TpaxiaaH WIH
TUIIEPCCHUIKU Ha HEE);

— paccMOTPETh BO3ZMOXHOCTh pa3MelieHus oobeMa nHbopMaimuu (KOJIMIECTBO
MaTepHaoB/eMuHUIl WHPOpPMAIUK) O IEATETLHOCTH OPTaHMU3AIlMU COIMAIBHOTO
oOCITy>KMBaHHS, KOTOpas JIOJDKHA OBITh  pa3MelieHa Ha  OOIeJ0CTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7).
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MYCO CPI] ona necosepuiennonemnux 2. Koneiicka

— PaccMOTPETh BO3MOKHOCTh 000OpYZA0OBaHUS B IOMEILIEHUN U MIPUJIETAIONIEH K
opranu3anuu (y4pexxIeHHUI0) TEPPUTOPUU C YUETOM JOCTYIHOCTH JJII WHBAJIUIOB:
o0OpyZOBaHUSl BXOAHBIX TPYII Ma”HaycaMud (MOABEMHBIMU  IUIATHOPMAMH);
BBIJICIICHUSI CTOSIHOK [IJIs aBTOTPAHCIOPTHBIX CPEJICTB HMHBAIUJIOB; YCTaHOBKHU
aJanTUPOBAHHBIX  JU(PTOB, TIOPYYHEH, PpACIIUPEHHBIX JBEPHBIX MPOEMOB;
npuoOpeTeHUS CMEHHBIX KpeCe-KOJISICOK; OpraHu3aluu CrenuaibHO
000pyIOBaHHBIX JJISI MHBAINAIOB CAHUTAPHO-TUTHECHHYECKUX ITOMEIICHUH;

— paccMOTPETh BO3MOXKHOCTh OOECIICUEHUs] B OpraHu3anuu (YIpekICHUN)
YCIIOBUMA JOCTYIMHOCTH, MO3BOJIAIONIMX WHBAJIMAAM IOJydaTh YCIYI'M HAapaBHE C
JPYTUMU: BO3MOXHOCTh MPEAOCTABICHUS] WHBAIWJAM O CIyXy (CIyXy U 3pEHUIO)
yCIyr cypaonepeBoauuka (THGIOCYpAONEepeBOIYNKA); TOMOIIM, OKa3bIBaEMOM
pabOTHUKAMHU OpraHu3aluu (yYpexKJCeHHUsI), MPOIIEAININMU HEOOX0JMMOe 00yUYeHHE
(MHCTPYKTUPOBAHUE) TIO COMPOBOXKICHUIO MHBAJIMJOB B MOMEIICHUIX OpPTraHU3aIluu
(YupexJieHus) U Ha pUJIeratonieil TeppuTOpUN;

— paccMOTpPETh BO3MOKHOCTH CO3aHUS Ha O(UIIMATILHOM CaiiTe OpraHu3aIuu
B cetn «MIHTEpHET» pazaena «HacTo 3aaBacMble BOIIPOCHI»;

— paccMOTPETh BO3MOXHOCTh pa3MelleHus oobeMa nHbopMaiuu (KOJIM4eCTBO
MaTepHaioB/eIuHUll HWHPOpPMAIMK) O JEATETLHOCTH OPTaHU3aIMU COIMAIIBHOTO
oOCIy’>KMBaHMs, KOTOpas JIO/DKHA OBITh  pa3MelleHa Ha  OoOIeJ0CTYITHBIX
uH(popmanmonHsix pecypcax (ITpunoxenue 7).

I'YCO Kycunckuiit OPI] ona odemeii u noopocmkog ¢ 02paHuU4eHHbIMU
603MONCHOCIMAMU

— paccMOTpPETh BO3MOXKHOCTb OOECI€UEHHUs] B OpraHuzaiuu (YyupexiacHUuu)
YCIIOBUM JOCTYIHOCTH, MO3BOJIAIONIMX WHBAJIMIAM IOJy4YaTh YCIYI'M HapaBHE C
IPYTUMU: AyOIMpOBaHHWE JUIsl WHBAIHIOB IO CIyXy M 3pPEHUI0 3BYKOBOW U
3pUTEIbHON MH(OpPMAIMK, HAANMKUCEH, 3HAKOB M WHOW TEKCTOBOW U Tpaduueckoi
uH(OpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU pelbedHO-TOUCHHBIM IpudToM bpaitns;
BO3MOKHOCTh TMPEIOCTABICHUS WHBAIUAAM TO CIOyXy (CIyXy M 3pEHHUI0) YCIyT
CYpAOIEpEBOUHKA (TrdocypronepeBoIUNKa); MOMOIIIH, OKa3bIBa€MOM
paboTHUKaMHU oOpraHu3anuu (y4pexIeHus), MPOIEAIIMMH HE00X0uMoe o0ydeHue
(MHCTPYKTUPOBAHUE) TIO COMPOBOXKICHUIO WHBAJIMOB B TIOMEIICHUSIX OPTaHU3aAIuU
(YupexJieHrs) 1 Ha IpUJIeratouiel TeppuTOpUH;

— paccMOTPETh BO3MOKHOCTh pa3MelieHust 00bema nHhopMauu (KoJIn4ecTBO
MaTepUasioB/€IUHUI] WH(OpPMAIMK) O JEATEJIHHOCTH OpraHU3alliyd COIUAIBHOTO
oOCIy’KMBaHMs, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha OOLEAOCTYIHBIX
uH(popmanmonHsix pecypcax (ITpunoxenue 7).

MYCO CPI] ona necogepuiennonemnux 2. Maznumozopcka

— PaccMOTPETh BO3MOXXHOCTh pa3MenieHus oobeMa nHhopMarmu (KOJIMIECTBO
MaTepHaoB/eMuHUIl WHPOpPMAIUK) O IEATETLHOCTH OPTaHMU3AIlMU COIMAIBHOTO
oOCITy>KMBaHHS, KOTOpas JIOJDKHA OBITh  pa3MelieHa Ha  OOIeJ0CTYITHBIX
uHdopmarmoHHbIx pecypcax ([Ipunoxenue 7);
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— PaccMOTPETh BO3MOKHOCTh O0OPYIOBaHUS B TIOMEIIICHUH W TIPHJICTAIONIEH K
opranuzanuu (y4pexxIeHHUI0) TEPPUTOPUU C YUETOM JOCTYIHOCTH JJIi MHBAJIUIOB:
0o0OpyZOBaHUSI BXOAHBIX TPYIN MaHaycaMu (MOABEMHBIMH IUIATPOPMaMU);
NpUOOPETEHUs] CMEHHBIX  KpEeCcel-KOJISICOK; OOOpyAOBaHUS B  OpraHU3aluu
CHenuaibHO  00OPYTOBAaHHOTO  CAHUTAPHO-TUTMEHMYECKOTO  IMOMEUICHUs s
WHBAJINJIOB;

— paccMOTpPeTh BO3MOXKHOCTh OO€CIieYeHUs: B OpraHu3anuu (Y4peskJIeHUHN)
YCJIOBUH JOCTYNMHOCTH, MO3BOJISIONIMX WHBAIWAAM IMOJy4YaTh YCJIYTM HapaBHE C
IPYTUMU: AyOIUpOBaHWE [JIs1 WHBAJIMAOB IO CIyXy W 3pPEHUI0 3BYKOBOU W
3pUTEIbHON WH(OOPMAIMK; TTOMOIIM, OKAa3bhIBaeMOW pPaOOTHHKAMU OpTraHU3aIllun
(yupexaeHus), NPOUICANIMMU HE0O0X0auMoe oO0ydeHue (MHCTPYKTUPOBAHKE) MO
CONPOBOXKJICHUIO WHBAJIUJOB B IOMEIICHUSX OpraHu3anuu (y4dpekJIeHus)) U Ha
MPUJIETAIOIIEH TEPPUTOPHH.

MKYCO CPI] ona necosepuiennonemnux 2. Muacca

— paccMOTPETh BO3MOXKHOCTh 00OPY/IOBaHMsI B IOMEIIEHNUN U MPUIIETAIOLIEH K
opranu3anuu (y4peKICHHIO) TEPPUTOPUU C YUETOM JOCTYIHOCTH JUIS MHBAJIUIOB!
YCTaHOBKH aJallTUPOBAHHBIX JTU(PTOB, MOPYUHEH, paCUIMPEHHBIX JIBEPHBIX MPOEMOB;
OpUOOpETEHUs] CMEHHBIX  KpEcel-KOJSICOK; 00OpyAOBaHHS B  OpraHU3alUU
CHEeLMabHO  00OpPYAOBAHHOTO  CAHUTAPHO-TUTHEHUYECKOIO  MOMEUICHMs IS
WHBAJIMJIOB;

— paccMOTpPETh BO3MOXKHOCTb OOECIEUEHHUsI B OpraHuzaiuu (YyupexiacHUuu)
YCIIOBUM JOCTYIMHOCTH, MO3BOJISIIOUIMX WHBAJIMJIAM II0JIy4aTh YCIYTM HapaBHE C
JOPYTUMHU: TIOMOILIM, OKa3bIBa€MOM paOOTHUKAMHM OpraHu3anuu (y4pexiacHus),
IPOLIEAIIMMH HE00X0MMoe OOydYeHHe (MHCTPYKTUPOBAHHUE) MO COMPOBOKIAECHUIO
WHBAJIMJOB B TMOMEMICHUSX OpraHu3auuu (y4ypeXIeHHs) W Ha Mpuierarolien
TEPPUTOPHH;

— paccMOTPETh BO3MOXKHOCTh CO3/IaHUsl Ha O(UIIMAIBHOM CaiTe OpraHu3aluu
B cetu «HTEpHET» pasaena «HacTo 3aaBaeMble BOIPOCHD;

—  paccMOTpPeTh BO3MOXHOCTh CO3JAaHMS TEXHHYECKOW BO3MOYKHOCTH
BBIPDAKEHHS MOJydaTeIeM YCIyr MHEHHMS O KadyeCTBE YCIOBUN OKa3aHHUS YCIIyT
opranuzanuei (yupexaeHueMm) (HaJIW4hue aHKEeThl JJIA Ompoca TPakKIaH WU
TUIIEPCCHUIKU Ha HEE);

— paccMOTPETh BO3MOKHOCTh pa3MmelieHust 0o0bema nHdopmauu (KoJIn4ecTBO
MaTepualoB/eIUHNLl HWHQOpMALMK) O JEATEIbHOCTH OPraHHU3alMy COLMAIBHOIO
oOCIy’KMBaHMs, KOTOpas JOJDKHA OBbITh  pa3MelleHa Ha OOLEAOCTYIHBIX
uH(popmamonHsix pecypcax (ITpunoxenue 7).

MYCO CPI] ona necosepwennonemunux Hacainbaxkckozo mynuyunaivnoz2o
paiiona

— B IeJISIX TIOBBIMICHUS KOMQOPTHOCTH YCJIOBHM MPEJOCTABICHUS YCIYT
CHUBUTDH BpEeMsI OXKUAAHUS TPETOCTABICHUS YCIYT ISl TPaK/IaH;

— PaccMOTPETh BO3MOKHOCTh O0OPYAOBaHMS B TIOMEIIICHUH U TIPUJICTAIONIEH K
opranu3anuu (y4peKICHHUIO) TEPPUTOPUU C YUETOM JTOCTYITHOCTH Ui WHBAIUIOB:
YCTaHOBKHU aJaITUPOBAHHBIX JU(TOB, TOPYIHEH, PACIIMPEHHBIX JBEPHBIX MPOEMOB;
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OpUOOpEeTEHUs] CMEHHBIX  Kpecen-KOJsICOK; 0OOpylOoBaHWS B  OpraHM3alUd
CHELMAIBHO  O0OpYAOBAHHOTO  CAHUTAPHO-TUTMEHMYECKOIO  MOMEUIEHMs IS
MHBAJINJIOB;

— paccMOTpPeTb BO3MOXKHOCTb OO€CIIEUEeHHUs] B OpraHu3anuu (y4peskICHUH)
YCIOBUHM JTOCTYNHOCTH, MO3BOJISIOIIMX HHBAJIMAaM IOJy4yaThb YCIYT'M HapaBHE C
OpYTMMH: AyONUpoOBaHHWE Ul HWHBAJIUAOB IO CIyXy M 3pEHHI0 3BYKOBOH H
3pUTENBbHON MH(OpMaLMK; BO3MOYKHOCTh IPEIOCTABICHUS HMHBAIUAAM IO CIyXY
(cmyxy ¥ 3pEHUI0) YCIyT CypAonepeBoAurKa (TU(]IoCcypaonepeBoAUrKa); MTOMOIIH,
OKa3blBaeMOW  paOOTHUKaMH  opraHuzauuu  (YYpexXIEHHs),  MNpOLIeAIIUMU
HeoOXxoauMoe oOydeHne (MHCTPYKTHPOBAHWE) IO COIMPOBOXKICHUIO WHBAIUIOB B
MOMEIIEHUAX OpraHU3aluu (YUpeKICHUs) U Ha IPUIIETaloliel TEppUTOPHH;

— paccMOTPETh BO3MOXKHOCThH CO3/IaHUsI Ha OUIIMAIBHOM CaliTe OpraHu3aluu
B ceT «lHTEepHET» paznena «HacTo 3agaBaeMblie BOITPOCHDY;

— paccMOTpPETh BO3MOKHOCTh pa3MelleHuss o0bemMa nHpopMauu (KOJIM4ECTBO
MaTEepUajIoOB/€IMHUL HHPOPMAIMK) O JEATEIbHOCTH OPraHU3alldd COLUAIBHOIO
oOCIIy’)KMBaHHs, KOTOpas JOJDKHA OBITh pa3MelleHa Ha OOLIeJAO0CTYIHBIX
uHpopMalmoHHbIx pecypcax (IIpunoxenue 7).

MKYCO CPI] ona mecosepuwiennonremuux «Haodexncoay OKkmaopvckozo
MYHUUURATIbHO20 PATIOHA

— PpaccMOTpPeTh BO3MOKHOCTb OOOpPYAOBaHUS B OpraHU3alUU CHELHAIbHO
000pYyZOBaHHOTO CAHUTAPHO-TUTMEHUYECKOTO MTOMENIEHUS 1JI1 MHBAJIU/IOB;

— paccMOTPETh BO3MOKHOCTh CO37aHUs Ha O(UIIMAIIBHOM CaiiTe OpraHu3anuu
B cetu «HTEpHET» pazaena «Hacto 3aaBaeMble BOIPOCHI»;

— paccMOTPETh BO3MOKHOCTh pa3MelieHust 00bema nHpopmMauu (KoJIu4ecTBO
MaTepualoB/eIMHNLl HWH(QOpMALMK) O JEATEIbHOCTH OPraHU3alMy COLMAIIBHOIO
oOCIy>KMBaHMs, KOTOpas JOJ/DKHA OBITh  pa3MelieHa Ha  OoOHIeJOCTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7).

MKYCO CPI] 0a1a necosepuiennonremunux CamkuHCKO20 MYHUYUNATbHOZ0
paiiona

— paccMOTPETh BO3MOXKHOCTh 00OPY/IOBaHMsI B MOMEIIEHNUN U MPUJIETAIOUIEeH K
opranu3anuy (y4peKICHHIO) TEPPUTOPUU C YUETOM JOCTYIHOCTH JUIS MHBAJIUIOB:
BBIJICJICHUSI CTOSIHOK [JI1 aBTOTPAHCHOPTHBIX CPEACTB WHBAIUAOB; OpraHU3alldd
crenuaibHO  OOOpYAOBaHHBIX i  WHBAJIWAOB  CAaHUTAPHO-TUTMEHHYECKHUX
TMOMEILICHU;

— paccMOTpPETh BO3MOXKHOCTh CO3AaHUsl Ha O(UIIMATIEHOM CaiiTe OpraHu3anuu
B cetu «MHTepHEeT» pazaena «Hacto 3aaBaeMbie BOIPOCHD;

— paccMOTpeTh BO3MOXKHOCTh OO€cCIieueHusi B opraHuzauuu (YUpekIeHUH)
YCJIOBUM JOCTYNMHOCTH, MO3BOJISIONIMX WHBAIWAAM IMOJy4YaTh YCJIYTM HapaBHE C
JPYTUMU: TIOMOIIM, OKa3bIBaéMOW paOOTHUKAMHM OpTraHu3auu (yIperKacHus),
OpOUIeIIIMMH HE0O0XoauMoe o0y4yeHHe (MHCTPYKTHPOBAHME) MO COMPOBOXKICHUIO
WHBAJIWJIOB B IMOMEIICHUSAX OpraHu3aluu (y4peXICeHUs)) W Ha MpUIIeTaroliei
TEPPUTOPUH,
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— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHhopMarmu (KOJIUIECTBO
MaTepUaIoB/eIUHUI] WHPOPMAIMH) O JEATEIHHOCTH OpraHU3allid COLUATHHOTO
OoOCITy)XMBaHHS, KOTOpas JOJDKHA OBITh pa3MelieHa Ha  OOIIeTOCTYITHBIX
nHpopmanmonHsix pecypcax (I[Ipunoxenue 7).

MKYCO Coyuanvustii npurom 01s 0emeii u noopocmkos 2. Tpouuka

— PaccMOTPETh BO3MOKHOCTh O00OpY0OBaHUS B TIOMEILIEHUN U TIPHUJIETAIONIEH K
opranu3anuu (y4peKICHUIO) TEPPUTOPUU C YUETOM JOCTYITHOCTH JJISi WHBAJIHJIOB:
o0OpyZOBaHUSI BXOAHBIX TPYII MaHAycamMud (MOABEMHBIMH TUTATPOpPMaMu);
BBIJICIICHUST CTOSIHOK Il aBTOTPAHCIIOPTHBIX CPENICTB HMHBAIHUIIOB;, YCTaHOBKHU
aIanTHPOBAHHBIX  JU(PTOB, TOPYYHEH, PACIIUPEHHBIX JBEPHBIX TMPOEMOB,;
pUOOpETEHUS CMEHHBIX Kpecen-KOJISCOK; OpraHu3alHu crenuaibHO
000pyIOBaHHBIX JJISI MHBAIN/IOB CAHUTAPHO-TUTHECHHYECKUX ITOMEIICHUH;

— paccMOTpPeTh BO3MOXKHOCTh OO€CIeYeHUsI B OpraHuzanuu (Y4peskJIeHUN)
YCIIOBUM JOCTYITHOCTH, TMO3BOJIAIONIMX HWHBAJIWJAM TOJydaTh YCIYT'M HapaBHE C
IpYTUMU: AyOnMUpOBaHHWE JUIsl HMHBAIHMJIOB IO CIyXy M 3pPEHUI0 3BYKOBOU H
3pUTEIbHON HMH(OpPMAIMK, HAANMKUCEH, 3HAKOB M WHOM TEKCTOBOW U Tpaduueckoi
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU peibedHO-TOUCHHBIM IpudToM bpaiins;
BO3MOKHOCTh TMPEIOCTABICHUS HMHBAJIWAAM MO CIyXy (CIyXy W 3pEHHIO) YCIyT
CYpAOIIEpEBOUHKA (TrdocypronepeBoIUNKa); MTOMOIIIH, OKa3bIBaeMOM
pabOTHUKAMHU OpraHu3aluu (y4peKJIeHUsI), MPOIIEAIIMMU HE0OX0IuMOe 00yUeHHE
(MHCTPYKTUPOBAHHUE) TIO COTMPOBOXKICHUIO WHBAIMOB B TIOMEIICHUSIX OPTaHU3AITUU
(YupexJieHrs) 1 Ha IpUJIEratouel TeppuTOpUH;

— paccMOTPETh BO3MOKHOCTh CO3JaHUs Ha O(UIIMATIEHOM cailTe OpraHu3alnuu
B cetu «MHTEpHET» pazaena «Hacto 3amaBaeMbie BOIPOCHD;

— paccMOTPETh BO3MOKHOCTh pa3MmelieHust 0o0bema nHdopmauu (KoJIn4ecTBO
MaTepHaoB/eIUHUIl HWHPOpPMAIMK) O JEATETLHOCTH OPTaHU3aIlMU COIMAIBLHOTO
oOCIy>KMBaHMs, KOTOpas JOJ/DKHA OBITh  pa3MelieHa Ha  OOIEJOCTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7).

MKYCO CPI] ona necosepuiennoiemHux Yeeabckozo0 MYHUUUNANbHOZO0
paiiona

— paccMOTPETh BO3MOXKHOCTh 00OPYIOBaHMsI B MOMEIIEHNUN U MPUJIETAIOLIeH K
opranu3auuu (y4peKICHHIO) TEPPUTOPUU C YUETOM JOCTYIMHOCTH JJII MHBAJIMIOB:
BBIJICICHUSI CTOSIHOK [JIs aBTOTPAHCIIOPTHBIX CPEJICTB HMHBAIHUJIOB; YCTaHOBKHU
aJanTUPOBAHHBIX JIUPTOB, TOPYYHEH, PpACIIMPEHHBIX JBEPHBIX MPOEMOB;
npuoOpeTeHUs CMEHHBIX KpeCe-KOJISICOK; OpraHu3alnu crenuaibHO
000pyAOBaHHBIX AJI UHBAIWIOB CAHUTAPHO-TUTHEHUYECKUX ITOMEIICHUH;

— paccMOTpeTh BO3MOKHOCTh OO€cCIlieYeHUsi B OpraHu3auuu (YyUpekJIeHUHN)
YCJIOBUM JOCTYNMHOCTH, MO3BOJISIONIMX WHBAIWAAM IMOJy4YaTh YCJIYTM HapaBHE C
IpyruMH: JyOnupoBaHHE Ui HWHBAJIMAOB 1O CIyXy M 3pEHHI0 3BYKOBOH U
3pUTEIHLHON HH(POPMAITUH;

— paccMOTPETh BO3MOKHOCTh CO3/IaHUSI HA O(UIIMAIBHOM CaiiTe OpraHu3aluu
B cetn «MIHTEpHET» pazaena «HacTo 3aaBaeMble BOIIPOCHI»;
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— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHhopMarmu (KOJIUIECTBO
MaTepUaIoB/eIUHUI] WHPOPMAIMH) O JEATEIHHOCTH OpraHU3allid COLUATHHOTO
oOCITy)XMBaHHS, KOTOpas JOJDKHA OBITh pa3MelieHa Ha  OOIIeTOCTYITHBIX
nHpopmanmonHsix pecypcax (I[Ipunoxenue 7).

MKYCO CPIll ona mnecosepuiennonemuux Yiuckozco MYyHUWURATbHO20
paiiona

— paccMOTPETh BO3MOXXHOCTb 00OPY/IOBaHMsSI B MOMEIICHUN U MPUIIETAIONIECH K
opraHu3anuu (y4pexKICHHIO) TEPPUTOPUU C YUETOM JIOCTYIHOCTU ISl UHBAIUJIOB:
BBIJICIICHUST CTOSIHOK Il aBTOTPAHCIIOPTHBIX CPENICTB HMHBAIHUIIOB;, YCTaHOBKHU
aIanTHPOBAHHBIX  JU(PTOB, TOPYYHEH, PACIIUPEHHBIX JBEPHBIX TMPOEMOB,;
npuoOpeTeHus CMEHHBIX Kpecen-KOJISCOK; OpraHu3alHu crenuaibHO
000pyIOBaHHBIX JJISI MHBAINAIOB CAHUTAPHO-TUTHECHHYECKUX ITOMEIICHUH;

— paccMOTpPeTh BO3MOXKHOCTh OO€CIeYeHUsI B OpraHuzanuu (Y4peskJIeHUN)
YCIIOBUM JOCTYITHOCTH, TMO3BOJIAIONIMX HWHBAJIWJAM TOJydaTh YCIYT'M HapaBHE C
JPYTUMU: BO3MOXHOCTh IMPEAOCTABICHUS] WHBAIUJAM 10 CIyXy (CIyXy U 3pPEHHUIO)
yCIIyr cypaonepeBogunka (TudIOCYpAONEepPEBOIUHNKA); TOMOIIM, OKa3bIBAEMOM
paboOTHUKaMU opraHu3aluu (y4pexaeHus ), MPOIIEeIIMMU He00X0IuMoe O00ydYeHHE
(MHCTPYKTUPOBAHUE) TIO COMPOBOXKICHUIO MHBAJIM/OB B MOMEIICHUSIX OpPTaHU3aIluU
(YupexJieHus) U Ha pUJIeratonieil TeppuTOpUN;

— paccMOTPETh BO3MOKHOCTh CO3aHUs Ha O(ULIMAIBHOM CaiiTe OpraHu3aluu
B cetu «HTEpHET» pazaena «Hacto 3aaBaeMble BOIPOCHI»;

— paccMOTpPETh BO3MOXKHOCTh CO3/IaHHS YCIOBHM JOCTYINHOCTH 3allCH Ha
NOJIy4eHUE YCIYTM TOCpeAcTBOM EnMHOro moprana roCylapCTBEHHBIX U
MYHHUITUTIATBHBIX yCIYT Ha OQHUIMATBHOM caiiTe B ceTH VHTepHET opraHu3aiuu
(yupexaeHus);

—  paccMOTpPeTh BO3MOXHOCTb CO3JAaHMS TEXHHYECKOW BO3MOYKHOCTH
BBIPOKEHUS TOJydaTeJIeM YCIyr MHEHHS O KadyeCTBE YCIOBUW OKa3aHHUS YCIyT
opranuzanuei (yupexaeHueM) (Hamu4yhe aHKeThl MJis OIpoca TpaXkKIaH WU
TUIIEPCCHUIKU Ha HEE);

— PaccMOTPETh BO3ZMOXHOCTh pa3MeleHus oobeMa nHhopManuu (KOJIMIeCTBO
MaTepHaoB/euHUIl HWHPOpPMAIMK) O JEATETLHOCTH OPTaHU3aAIlMU COIMAIBLHOTO
oOCIy>KMBaHHS, KOTOpas JOJDKHA OBITh  pa3MelieHa Ha  OoOHeJOCTYITHBIX
uH(popmanmonHsix pecypcax (ITpunoxenue 7).

OI'KY 490I[C3 «Cemban

— paccMOTpeTh BO3MOXKHOCTh 000PYI0BaHUS B MOMEIICHUHU U TIPUJIETAIOIIEH K
opraHuzanuu (y4pexJIeHUI0) TEPPUTOPUU C YUETOM JOCTYMHOCTH JJIsl MHBAJIUIOB:
MPUOOPETEHUSI CMEHHBIX KPECe-KOJISICOK;

— paccMOTPETh BO3MOXKHOCTh OOECIIEYEHUs] B OpraHu3anuu (Y4pekIeHUN)
YCJIOBUM JOCTYNMHOCTH, MO3BOJSIIONIMX WHBAJIMAAM IMOJY4YaTh YCIYTM HapaBHE C
IPYTUMU: AyONIMpOBaHWE JUIsl HWHBAIHIOB IO CIyXy M 3pPEHUI0 3BYKOBOW U
3pUTEIbHON HMH(OpPMAIMK, HAANMKUCEH, 3HAKOB M WHOW TEKCTOBOW U Tpaduueckoi
uH(pOpMaIUU 3HAKaMH, BBITIOJHEHHBIMHU penbedHO-TOUCYHBIM IpudToM bpaitns;
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BO3MOXXHOCTh TPEAOCTaBICHHUS HMHBAIUAAM IO CIyXy (CIyXy M 3pEHHIO) YCIyT
cypaonepeBourKa (TUQIoCypAOnepeBOIUNKA);

— paccMOTPETh BO3MOXKHOCTh CO3/IaHUs Ha OQUITMAIBHOM CaliTe OpTraHU3alud
B ceTn «MHTEpHET» pasnena «HacTo 3agaBaeMbie BOITPOCHD»;

—  paccMOTpPeTh BO3MOXKHOCTH CO3JaHHSI TEXHHUYECKOH BO3MOXKHOCTH
BBIpQXCHHS TOJydaTrelieM YCIyr MHEHHsS O KadecTBE YCJIOBHUW OKa3aHUs yCIyT
opraHmzanmei (yupexkaeHueM) (HaJIM4due aHKeThl I Ompoca TpaxaaH WIN
TUIIEPCCHUIKY Ha Hee);

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHpopManuu (KOJIMIECTBO
MaTepUaIoB/eIUHUL] HHPOPMAIMH) O JEATEIBHOCTH OPraHU3allid COLUATIHHOTO
oOCITy)XMBaHHUS, KOTOpas JOJDKHA OBITh pa3MelleHa Ha  OOIIeTOCTYIHBIX
uHpopMarmonHbix pecypcax (IIpunoxenue 7).

MKYCO «Coyuanvnutit npurom 01:a oemeii U hoOpocmkos «Bo3zposcoenuey
Kanununckozo paiiona 2. Yenaouncka

— PaccMOTPETh BO3ZMOXHOCTh pa3MellieHus oobeMa nHdopManuu (KOJIMIeCTBO
MaTepHaioB/eIuHUll HWH(POpPMAIMK) O JEATETbHOCTH OPTaHMU3aIlMU COIMAIBHOTO
oOCIy’>KMBaHMs, KOTOpas JIOJDKHA OBITh  pa3MelleHa Ha  OOEeJOCTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7);

— paccMOTPETh BO3MOXKHOCTh CO37aHUsl Ha O(UIIMATIEHOM CaiiTe OpraHu3aluu
B cet «MIHTEpHETY pazaena «HacTo 3aaBacMbie BOIIPOCHI»;

—  paccMOTpeTh BO3MOXHOCTb CO3JaHHMS TEXHHYECKOW BO3MOKHOCTH
BBIPDOKEHHS MOJy4daTeIeM YCIyr MHEHHS O KadyeCTBE YCIOBUU OKa3aHHUS YCIyT
opraHuzainuen (ydpexxaeHuem) (Haluyue aHKeThl ISl OoIpoca TpaxiaH WIH
TUIIEPCCHUIKU Ha HEe);

— paccMOTpEeTh BO3MOXKHOCTh 000PYI0BaHUs B MOMEIICHUHU U TIPUJIETAIOIIEH K
opraHu3anuu (y4pekKJIC€HUIO) TEPPUTOPUU C YUYETOM JTOCTYHNHOCTH IJIsI MHBAIUJOB:
YCTAaHOBKU aJaITUPOBAHHBIX JTHU(PTOB, MOPYUHEH, PACITUPEHHBIX JIBEPHBIX MMPOEMOB;
OpraHu3allid  CHEIHaJIbHO  OOOpPYAOBAHHBIX  JUIsI  WHBAJIUIOB  CaHUTAPHO-
TUTUEHUYECKUX TOMEIICHU;

— paccMOTPETh BO3MOXKHOCTh OOECIIEUEHUs] B OpraHu3anuu (Y4peskJIeHUN)
YCJIOBUM JOCTYNMHOCTH, TMO3BOJISIONIMX WHBAIWAAM IOJIy4aThb YCJIYTM HapaBHE C
IPYTUMU: AyOJIUpOBaHHWE [JIs WHBAJIMAOB [0 CIyXy U 3pPEHUI0 3BYKOBOU W
3pUTENIbHOM HMH(pOpMAIUU, HAAMUCEN, 3HAKOB U WHOW TEKCTOBOM M rpaduyuecKoit
nH(pOpMaIK 3HaAKaMHU, BBITIOJIHEHHBIMU pelibepHO-TOoUeUHbIM HIpudToM bpaits.

MKYCO CPIl ona Hecosepuiennonemuux Kypuamoeckozo paiiona
2. Uenabuncka

— B IENAX YBEIWYCHUS JOJW TIOJydaTelied yCIyr, KOTOpPbIE TOTOBBI
PEKOMEHIOBaTh OpPraHMU3aIlMI0 COIMAIBHOM c(ephl POJCTBEHHHKAM M 3HAKOMBIM
pPaccMOTpeTh BO3MOXKHOCTh CO3/IaHMs 0oJiee KOM(POPTHBIX YCIOBUHN MPEIOCTABICHUS
COIMAJIbHBIX YCIIYT;

— PaccMOTPETh BO3MOKHOCTh O0OPYIOBaHUS B TIOMEIICHUH U TIPUJICTAIOIICH K
opranu3anuu (y4peKICHHUIO) TEPPUTOPUU C YUETOM JTOCTYITHOCTH Ui WHBAIUIOB:
YCTaHOBKHU aJaITUPOBAHHBIX JU(TOB, TOPYIHEH, PACIIMPEHHBIX JBEPHBIX MPOEMOB;
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OpraHM3alMi  CIeUUaIbHO  OOOPYAOBAHHBIX ISl  MHBAIWIOB  CAHUTAPHO-
TUTMEHUYECKUX TOMEIICHUM;

— paccMOTpPEeTh BO3MOXKHOCTh OOECIeYeHUsI B OpraHu3anuu (Y4peskJIeHUN)
YCIIOBUM JTOCTYIHOCTH, MO3BOJIAIONIMX HWHBAJIMIAM TIOJy4aTh YCIYTM HapaBHE C
JIPYTUMU: BO3MOXHOCTh MPEAOCTABICHUS] MHBAIUJAM 10 CIyXy (CIyXy U 3pPEHHUIO)
YCIIyT CypAoIepeBoAUrKa (TU(PIOCYpIOTIEPEBOIUNKA);

— paccMOTPETh BO3MOXKHOCTh CO37aHMs Ha O(UIIMATILHOM cailTe opraHu3aluu
B cetu «HTEpHET» pazaena «Hacto 3aaBaeMble BOIPOCHI»;

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHpopManuu (KOJIMIECTBO
MaTepUajIoB/eIUHUL] HHPOPMAIMH) O JEATEIBHOCTH OpPraHU3alMHd COIMAIBLHOTO
oOCITy)XMBaHHUS, KOTOpas JOJDKHA OBITh pa3MelleHa Ha  OOIIeTOCTYIHBIX
uHpopMarmonHbix pecypcax (IIpunoxenue 7).

MKYCO CPI] oaa HecoeepuieHHOIEMHUX Jlenunckozo paiiona
2. Yenaouncka

— PaccMOTpPETh BO3MOKHOCTh 000OpY0BaHUS B TOMEIIICHUN U TIPUIIETAIONIEH K
opranuzanuu (y4peKIeHUIO) TEPPUTOPUU C YUETOM JTOCTYIHOCTHU JJII WHBAJIUIOB:
YCTAaHOBKHU aJalITUPOBAHHBIX JU(TOB, MOPYUYHEH, PACIIMPEHHBIX JBEPHBIX MPOEMOB;
OpraHu3allid  CHEIHAJIbHO  OOOpPYAOBAHHBIX  JUISI  WHBAJIUIOB  CaHUTApHO-
TUTHEHUYECKUX TOMEIICHUM;

— pPaccMOTpPETh BO3MOXKHOCTh OOECIIEUEHHUsI B OpraHuzaiuu (yupeKIacHUu)
YCIOBUIM JTOCTYIMHOCTH, TO3BOJISIONIMX HWHBAJIMAaM TMOJMy4YaTh YCIYTH HapaBHE C
IpyruMH: AyOnupoBaHHWE Ui HWHBAJUAOB TIO CIyXy M 3pPEHHI0 3BYKOBOH W
3pUTENIbHOM HMH(pOpMAIUU, HAAMUCEH, 3HAKOB U WHOW TEKCTOBOM M rpaduyuecKoit
uH(pOpMaAMU 3HAKAMH, BBIIOJHEHHBIMU pelbeHO-TOUEHYHBbIM IIpudToM bpaiins;
BO3MOXXHOCTh TPEAOCTaBICHHSI WHBATUAAM IO CIyXy (CIyXy M 3pEHHIO) YCIyT
CypAornepeBoIrKa (TH(IOCYpIONIEPEBOIUNKA);

— paccMOTPETh BO3MOXKHOCTh CO37aHUsI Ha O(UIIMATIEHOM CaiiTe OpraHu3aluu
B cetu «HTEepHET» pazaena «HYacto 3aaBaeMble BOIIPOCHIY;

— PaccMOTPETh BO3MOXXHOCTh pa3MeleHus oobeMa nHhopManuu (KOJIMIeCTBO
MaTepHaloB/eUHUIl HWHPOpPMAIMK) O JEATETLHOCTH OPTaHU3aIlMU COIMAIIBLHOTO
oOCIy>KMBaHHs, KOTOpas JOJDKHA OBITh  pa3MelieHa Ha  OoOMeJOCTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7).

MKYCO CPIl ona necoeepwiennonemuux Memannypeuueckozo paioHa
2. Henaouncka

— PaccMOTPETh BO3MOKHOCTh O0OPYAOBaHUS B TIOMEIIICHUH M TIPHJICTAIONIEH K
opranu3anuu (y4peKICHHUIO) TEPPUTOPUU C YUCTOM JTOCTYITHOCTH IS WHBAJMIOB:
PUOOPETCHUS CMEHHBIX KpeCeI-KOJISICOK; OpraHu3aIAH CreIuaIbHO
000pyIOBaHHBIX JJII UHBAIUIOB CAHUTAPHO-TUTHEHUYECKUX MTOMEIICHU;

— paccMOTPETh BO3MOXKHOCTh OOECIIEYEHUs] B OpraHu3anuu (Y4pekIeHUN)
YCIIOBUM JTOCTYITHOCTH, TMO3BOJISIONIMX HWHBAJIWJAM TOJydaTh YCIYTH HAapaBHE C
IPYTUMU: AyOIMpOBaHWE ISl WHBAIUAOB IO CIyXy W 3pPEHUI0 3BYKOBOH W
3pUTEIHLHON MH(POPMAITUH;

120



— paccMOTPETh BO3MOXKHOCTh CO37aHUs Ha O(UIIMATIEHOM CaliTe OpraHu3aIiuu
B ceTn «lHTEpHET» pasnena «HacTo 3agaBaeMbie BOITPOCHD»;

— paccMOTPETh BO3MOKHOCTh Pa3MeNIeHUs: 00beMa HHGopMaIuu (KOJIHMIECTBO
MaTepUajoOB/eIUHUI] WHPOPMAIMK) O JEATSIBHOCTH OpTaHU3aIlliU COIUATBHOTO
oOCITy)XMBaHHS, KOTOpas JOJDKHA OBITh pa3MelieHa Ha  OOIIeTOCTYITHBIX
nHpopmanmonHsix pecypcax (I[Ipunoxenue 7).

MKYCO CPI oaa necosepuiennonemnux Tpakmopo3aeoockozo paiiona
2. Uenaouncka

— PacCMOTPETh BO3MOXXHOCTh pa3MerieHus oobeMa nHhopManuu (KOJIMIECTBO
MaTepUajoB/eIUHUL] HHPOPMAIMH) O JEATEIBHOCTH OPraHU3allld COLUATHHOTO
oOCITy)XKMBaHHS, KOTOpas JOJDKHA OBITh pa3MelleHa Ha  OOLIeAOCTYIHBIX
uHpopMarmonubix pecypcax (IIpunoxenue 7);

— paccMOTPETh BO3MOKHOCTh CO3IaHUs Ha O(UIIMAIBHOM CcaiiTe OpraHu3aluu
B cetu «HTEpHET» pasaena «HacTo 3aaBaeMble BOIPOCHD»;

—  paccMOTpeTh BO3MOXHOCTh CO3JAaHMS TEXHHUYECKOW BO3MOYKHOCTH
BBIPDAKEHUS MOJy4aTeJeM YCIYyr MHEHHMS O KAaueCTBE YCJIOBUM OKa3aHUS YCIyT
opranuzanuei (yupexaeHueM) (Halu4yue aHKeThl HJisi Olpoca TpakIaH WK
TUIIEPCCHUIKM Ha HEe).

— paccMOTpeTb BO3MOXKHOCTh OO€CTeUeHHUs] B OpraHu3aluu (y4peskICHUH)
YCIIOBUM JOCTYIMHOCTH, MO3BOJIAIONIMX HHBAJIMIAM IOJy4aTh YCIYI'M HapaBHE C
OpYrUMU: AyONMpOBaHHWE JUIsl HMHBAIMIOB IO CIYXy M 3pPEHUI0 3BYKOBOM U
3pUTENIbHOW HMH(pOpMAaIuK, HAAMUCEH, 3HAKOB W WHON TEKCTOBOM U TrpaduyecKoi
uH(pOpMaAMU 3HAKaMH, BBIIOJHEHHBIMU pelbeHO-TOUEHYHBIM IIpudToM bpaiins;
BO3MOYKHOCTh MPEIOCTABICHUS MHBAJIUAAM MO CIAyXy (CIyXy M 3pEHHIO) YCIyT
cypaonepeBourka (TuQGIocypaonepeBOUNKa).

MBYCO «Kpusucuwtii yenmp» 2. Yenaouncka

— B IeJsAX oOecrneyeHusl JOCTYIMHOCTH YCIYT Ui HWHBAJIUAOB PacCMOTPETh
BO3MOXKHOCTh ~ O0OpYyJIOBaHUSI B OpraHM3allMd  BBIACIIEHHBIX CTOSHOK  JJis
aBTOTPAHCIOPTHBIX CPEJACTB WHBAJIUAOB; aJalTUPOBAHHBIX JU(TOB, MOPYUHEH,
PaCIIMPEHHBIX JIBEPHBIX MIPOEMOB; HAJIMYME CMEHHBIX KPECEN-KOJSACOK; CIEHHUAIBHO
000pyI0BaHHBIX /Il HHBAJIWJOB CAHUTAPHO-TUTUEHNYECKUX TTOMELICHHUI;

— B IIeJIAX 00€CeUeHHs] B OpraHu3alii yCIOBUN TOCTYITHOCTH, MO3BOJISOIINX
WHBAJIMJAM [OJy4YaTh YCIYTM HapaBHE C APYTMMH, PacCMOTPETh BO3MOKHOCTh
YCTaHOBUTH 00OpPYAOBAaHKE, MTO3BOJISIONIEE AYOIMPOBAHUE ISl MHBAIMJOB MO CIYXY
U 3PEHHUI0 3BYKOBOM W 3pUTENbHOW WHQOpMAIMU; HAINUCEH, 3HAKOB M WHOU
TEKCTOBOM W Tpaduueckoi MH(OpMAUU 3HAKaMU, BBIMOJHEHHBIMH peiabehHO-
To4YeuHbIM 1IpudTOM bpailsia; npeaycMOTpeTb BO3MOXKHOCTH MPEAOCTABICHUS
UHBAIMIAM IO  CiIyXy (CayXy M 3pEHHI0) YCIYr  CypAONEpEeBOIYMKA
(TudmocypronepeBoAUMKa); HAJIMYUME B IITATE€ COTPYJHUKOB, MPOILEIIINX
HeoOXoauMoe o0ydeHue (MHCTPYKTHPOBAHHE) MO CONPOBOXKJECHUIO HHBAJIUIOB B
NOMEIICHHAX OpPraHu3auu (YUpeKIEHUs) U Ha IPUJIETAIOIIEN TEPPUTOPUH;

— paccMOTpPETh BO3MOKHOCTh pa3MelleHus: o0bemMa nHpopMauu (KOJIMYECTBO
MaTepUajoB/eIMHUL] HHPOPMAIMK) O JEATEIbHOCTH OpraHU3allid COLUAILHOTO
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oOCIy)KMBaHHS, KOTOpas JOJ/DKHA OBITh pa3MemieHa Ha OoOmeJ0CTYITHBIX
nHpopmanmonHsix pecypcax (I[Ipunoxenue 7).

MY «llenmp couyuanvnou nomouwiu cemve u oemam 2. MazHumozopcka»

— B IeJSIX TOBBIIMICHUS [JOJIM TOJydaTelied YCIyr, YIOBIETBOPEHHBIX
KOM(OPTHOCTHIO MPEAOCTABICHUS] YCIAYyr OpraHu3aluend couuanbHOM  cdepsl
pPaccCMOTPETh BO3MOKHOCTh TOBBIIICHUS KOM(DOPTHBIX YCIOBHM MPEJOCTABICHUS
COIMAJTBHBIX YCIIYT;

— B IENIAX o0ecmedyeHus JAOCTYMHOCTH YCIYT IS WHBAIHAIOB PACCMOTPETH
BO3MOYKHOCTh OOOPY/IOBaHUS B OPTaHHW3aIllMN aJalTHPOBAHHBIX JTU(PTOB, MOPYIHEH,
PaCIIMPEHHBIX JIBEPHBIX MPOEMOB; HAIMYNE CMEHHBIX KPECEI-KOJSCOK; CIEIHUaIbHO
000pyIOBaHHBIX JJISI HTHBAIUIOB CAHUTAPHO-TUTHECHHYECKUX ITOMEIICHUH;

— B IEJIIX 00CCTICUCHHSI B OPTaHU3AIUHN YCIOBUN TOCTYITHOCTH, TTO3BOJISIOIINX
WHBAJIMJAM T[OJIy4YaTh YCIYTM HapaBHE C JAPYTMMH, PacCMOTPETh BO3MOXKHOCTh
YCTaHOBUTH 00OpYAOBaHUE, MMO3BOJISONIEE AYOIMPOBAHUE ISl MHBAIMIOB MO CIIYXY
U 3pPEHUI0 3BYKOBOW W 3pUTENbHOW WHOOpPMAIMU; HAAMUCEH, 3HAKOB W HHOU
TEKCTOBOM U Tpaduueckoil WH(OpMAIMU 3HAKaMU, BBIMOJHEHHBIMH peibedhHO-
TO4YeUHbIM mIpudTOoM bpailng, Hanuuue B mITaTe COTPYAHUKOB, MPOIICIIIUX
HeoOxoauMoe oOydeHue (MHCTPYKTHUPOBAHWE) IO COMPOBOXKICHUIO WHBAIUIOB B
MOMEIICHUIX OpraHu3aliy (YUpeKIeHNs) U Ha TMpuJieratonieil TeppuTopuu;

— B IEJIIX 00CCTICUCHHSI B OPTaHU3AIUHN YCIIOBUM TOCTYITHOCTH, TTO3BOJISIOIINX
WHBAJIMJAM II0Iy4aTh YCIYTH HapaBHE C JAPYTHMH, PacCMOTPETh BO3MOYKHOCTH
CO3IaHMS Ha O(QUIMATEHOM CalTe OpraHu3alid aJIbTCPHATUBHONW BEPCHH
o(HUITHATHFHOTO CaiiTa OpPTaHU3AIUH I MHBAJIMIOB TI0 3PCHHIO;

— PaccMOTPETh BO3MOYKHOCTH IO YCTAaHOBJICHHIO KOHIWIIMOHEpA B KaOWHETE
IIKOJIBI POAUTENIEH;

— PaccMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHhopMaiuu (KOJIMIeCTBO
MaTepHaoB/euHUIl WHPOpPMAIMK) O JEATETLHOCTH OPTaHM3aAIlMU COIHMAIBHOTO
oOCIy>KMBaHMs, KOTOpas JOJ/DKHA OBITh  pa3MelieHa Ha  OoOMeJ0CTYTHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7).

MYCO CPIl o0aa Ooemeil U NnOOPOCMKO8 C O0ZPAHUUEHHBIMU
603moxcHocmamu 2. Maznumozopcka

— B IIeJIAX 00€CeUeHHs] B OpraHu3alii yCIOBUN TOCTYITHOCTH, MO3BOJISOIINX
WHBAJIMJAM [OJy4YaTh YCIYTM HapaBHE C APYTMMH, PacCMOTPETh BO3MOKHOCTh
YCTaHOBUTH 00OpPYAOBaHKE, MO3BOJISIONIEE AYOIMPOBAHUE AJI1 MHBAIUIOB IO CIIyXY
Y 3pPEHUI0 HAJNuCEeH, 3HAKOB M WHOM TEKCTOBOM M Tpaduueckoil HHPopManuu
3HaKaMH, BBITIOJIHEHHBIMU peiabeHO-ToueYHbIM IpudToM bpaiinsg; Hamuuue B
mTaTe COTPYJIHUKOB, MPOIIEANINX HeoOXoauMoe oO0ydeHrue (MHCTPYKTHUPOBAHUE) 1O
CONPOBOXK/ICHUIO HMHBAJIUJOB B IOMEIICHHUSX OpraHu3auuu (y4pexieHus) U Ha
MPUJIETAIOLIEN TEPPUTOPHUH;

— paccMOTpPETh BO3MOKHOCTh pa3MellleHus: o0bemMa nHpopMauu (KOJIMUECTBO
MaTepuayoB/eNUHNIl WHPOPMAIIUK) O EATETLHOCTH OPTaHHW3aAIlMU COIHMAIBHOTO
oOCIy>KMBaHHS, KOTOpas JOJ/DKHA OBITh pa3MelieHa Ha  OOIIeJ0CTYITHBIX
uHpopmarmonHbix pecypcax ([Ipunoxenue 7).
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MBYCO CPIl oaa oemeil U noOpocmKo8 ¢ O2PAHUYEHHBIMU
803MOMCHOCIMAMU «300po6bey 2. Henadbuncka

— B LEJAX O0ecnedyeHus] JOCTYMHOCTU YCIYT HJisi WHBAJIUJOB PACCMOTPETH
BO3MOKHOCTh TPEIOCTaBJICHUSI B OpraHM3allii CHEHUaIbHO O0OpYAOBAHHBIX IS
WHBAJIMJIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHUH;

— B IIeJIAX 00eCTeYeHHsI B OpraHu3alii YCIOBUN TIOCTYITHOCTH, MO3BOJISIOIIUX
WHBAJIMJAM TOJy4YaTh YCIYTM HapaBHE C JPYTMMH, PacCMOTPETh BO3MOXKHOCTb
IIPEIOCTABIECHUSI UHBAJIUAAM MO CIYyXY (CIyXy U 3pEHUIO) YCIyr CypAONepeBOIUNKA
(TrdmocypIonepEeBOTINKA);

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHpopManuu (KOJIMIECTBO
MaTepUajIoB/eIUHUL] HHPOPMAIMH) O JEATEIbHOCTH OpraHU3allid COLUATHHOTO
oOCITy)XKMBaHHS, KOTOpas JOJDKHA OBITh pa3MelleHa Ha  OOLIeAOCTYIHBIX
uHpopMarmonusix pecypcax (IIpunoxenue 7).

I'CYCO Yenadounckuii 2epoHmono2uiecKuii yeHmp

— paccMOTPETh BO3MOXKHOCTh 00OPY/IOBaHMsI B IOMEIIEHNUN U MPUIIETAIOLIEH K
opraHu3anuy (y4peKICHHIO) TEPPUTOPUU C YUETOM TOCTYIHOCTH JUIS WHBAJIUOB!
BBIJICJICHHSI CTOSIHOK JUIsI aBTOTPAHCIIOPTHBIX CPEJACTB MHBAJINIOB;

— paccMOTPETh BO3MOXKHOCTh CO3/IaHUsI Ha O(UIIMAIBHOM CalTe OpraHu3aluu
B cetu «HTEpHET» pasaena «HacTo 3agaBaeMble BOIPOCHDY;

— paccMOTPETh BO3MOKHOCTh pa3MelieHust 00bema nHpopmanuu (KoJIu4ecTBO
MaTepHaoB/eIMHULl WH(QOpMaALMK) O JEATEIbHOCTH OPTraHHU3alUuy COLMAIBHOIO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha OoOLEeAOCTYIHBIX
uH(popmamonHsix pecypcax (ITpunoxenue 7).

OrcycCo r'eponmonozuueckuit yeHmp

— B IEJISIX TIOBBIMICHUS KOMQOPTHOCTH YCJIOBHM MPEJOCTABICHUS YCIYyT
CHUBUTDH BpeMsI OXKUAAHUS TPETOCTABICHUS YCIYT ISl TPaK/IaH;

— paccMOTpeTb BO3MOXXHOCTh 110 TOBBIIMIEHUIO JOOPOXKEIaTeIbHOCTH,
BE&XKJIMBOCTH PAOOTHUKOB OpraHU3alMy COIUaIbHOM cdephl, 00eCreuynBarOIINX
NEepBUYHBIA  KOHTAKT W WHDOpPMUpOBaHHME  TOJydarels  YCIAyrd  Tpu
HEINOCPEICTBEHHOM OOpalleHUH B OpraHU3aluIo;

— paccMOTpeTb BO3MOKHOCTh 110 TOBBIIIEHUIO J0OPOXKEIaTeIbHOCTH,
BEKJIMBOCTH PAOOTHUKOB OpraHu3aluy CoUuaibHOM cdephl, 00eCrneynBarOmMNX
HEIMOCPEICTBEHHOE OKA3aHHUE YCIYTH IPU 0OpAaIllEHUH B OPraHu3aluIo;

— PpaccMOTpPeTh BO3MOXXHOCTb IO TOBBIIIEHUIO JOOPOKENATEIbHOCTH,
BEXJIMBOCTH PaOOTHUKOB OpTaHW3aIlMU COIMAIBHOW Cdepbl MPH HCHOJIb30BaHUU
JTUCTAHIIMOHHBIX (JOPM B3aUMOICHCTBUS;

- B UENAX YBEIWYEHHUS [JIOJM TOJlydareled yCiIyr, KOTOpble TOTOBBI
PEKOMEHIOBATh OPTAHM3AIUI0 COIHMAIBHONU Cephl POJCTBEHHUKAM M 3HAKOMBIM
paccMOTPETh BO3MOXKHOCTD CO3/1aHus 0ojiee KOM(OPTHBIX YCIOBUN MPEAOCTABICHHUS
COIMAJIbHBIX YCIIYT;

— paccMOTpPETh BO3MOXKHOCTh MO TOBBIIIEHUIO OPraHU3alMOHHBIX YCIOBUN
IPEOCTABICHUS YCIYT.

— paccMOTPETh BO3MOKHOCTD IO YIIYUILIEHUIO YCIOBUI OKa3aHUs YCIIyT.
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— paccMOTPETh BO3MOXKHOCTh OOECIIeUeHUs] B OpraHu3anuu (YIpekIeHUN)
YCIIOBUM JOCTYIHOCTH, MO3BOJIAIONIMX HWHBAJIMIAM TOJy4aTh YCIYrM HapaBHE C
JIPYTUMU: BO3MOXHOCTh MPEAOCTABICHUS] MHBAIUJAM 10 CIyXy (CIyXy U 3pPEHHUIO)
yCIIyT CypAoIepeBOAUUKa (TU(IOCYPIOTIEPEBOIUNKA);

— paccMOTpPETh BO3MOXKHOCTh CO37aHMsl Ha O(UIIMATILHOM cailTe OpraHu3aiuu
B cetu «MHTEepHET» pazaena «Hacto 3aaBaeMbie BOIPOCHI»;

— paccMOTPETh BO3ZMOXHOCTh pa3MelleHuss o0beMa nHhopMaluu (KOJIMIECTBO
MaTepUajIoB/eIUHUL] HHPOPMAIIMH) O JEATEIbHOCTH OpraHU3allid COLUATHHOTO
oOCITy’)XKMBaHHS, KOTOpas JOJDKHA OBITh pa3MelleHa Ha  OOLIeAOCTYITHBIX
uHpopMarmonHbix pecypcax (IIpunoxenue 7).

I'CYCO Illcuxonesponozuueckuii unmepuam «Cunezopve»

— paccMOTpeTh BO3MOXKHOCTH 0O€CIeYeHHs] TPAHCIOPTHOM JOCTYIHOCTH
(BO3MOXXHOCTH J10€XaTh A0 YUYPEXKJEHUS Ha OOIIECTBEHHOM TPAHCIOPTE, HAIUYUE
MapPKOBKH);

— paccMOTpeTb BO3MOXKHOCTh OO€CTeUeHHUs] B OpraHu3alu (y4peskICHUH)
YCIIOBUM JOCTYITHOCTH, MO3BOJIAIOIIMX WHBAJIMIAM IIOJydaTh YCIYI'M HAapaBHE C
JPYTMMH: BO3MOXKHOCTh NPEAOCTABICHUS MHBAJIUAAM O CIyXY (CIyXy U 3pEHHIO)
YCIIYT CypAOIepeBOAUUKa (TU(IOCYPIOTIEPEBOIUNKA);

— paccMOTPETh BO3MOXKHOCTh CO3/IaHUsI Ha O(UIIMAIBHOM CalTe OpraHu3aluu
B cetu «HTEpHET» pazaena «Hacto 3aaBaeMble BOIPOCHI»;

— paccMOTPETh BO3MOKHOCTh pa3zMelieHust 00bema nHhopMauu (KOJIU4eCcTBO
MaTepHaloB/eIMHULl HWH(QOpMALMU) O JEATEIbHOCTH OPTraHU3alUu COLMAIBHOIO
oOCIny’KMBaHMsS, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha OoOLEeAOCTYIHBIX
uH(popmanmonHsix pecypcax (ITpunoxenue 7);

— OOHOBUTDH KH>KHBIN (DOHJ B OMOIMOTEKE.

I'CYCOCC3H Macnumozopckuii 0omM-unmepnam 011 Npecmapeivix u
UHBAIUO08

— paccMOTPETh BO3MOXKHOCTh OOECIIEYEHUs] B OpraHu3anuu (YUpeskIeHUN)
YCJIOBUM JOCTYNMHOCTH, TMO3BOJISIONIMX WHBAJIWAAM TOJy4aTh YCIYTM HapaBHE C
IPYTUMU: AyOnIMpOBaHWE JUIsl WHBAIHIOB IO CIYXy M 3pPEHUI0 3BYKOBOW U
3pUTEIbHON MH(OpPMAIMK, HAANMKUCEH, 3HAKOB M WHOM TEKCTOBOW W Tpaduueckon
uH(pOpMaMU 3HAKaMH, BBIMOJHEHHBIMHU pelbeHO-TOUEHYHBbIM IpudToM bpaiins;
MOMOILM, OKa3bIBAEMOM paOOTHHKAMU OpraHu3aluuu (YUpeXIeHHUs), NpOIIeAIMU
HEeoOXouMoe oOydeHHe (MHCTPYKTUPOBAHHUE) MO COMPOBOXKIACHUIO WHBAIUIOB B
MOMEINICHUX OpraHu3aluu (YUpeKIeHus) U Ha MPUJIEratolle TeppUTOPUH;

— paccMOTpPETh BO3MOXKHOCTh CO3JaHUsl Ha O(UIIMATILHOM cailTe OpraHu3aiuu
(yupexxaeHus1) DSJIEKTPOHHBIX cepBUCOB (dopma s MOJAYM  AJIEKTPOHHOIO
oOparienusi (KaoObl, MPEJIOKEHHUS), TOTYICHUSI KOHCYIbTAIIUU 1O OKa3hIBAEMbBIM
yciyram | mp.);

—  paccMOTpPETh BO3MOXHOCTb CO3JAaHMSI TEXHHYECKOW BO3MOKHOCTH
BBIPDAKEHHUS MOJIy4aTeJeM YCIYyr MHEHHMSI O KAauyeCTBE YCJIOBUM OKa3aHUsl YCIyT
opranuzanuen (ydpexiaeHueMm) (Haauyue aHKeTbl ISl Oompoca TpaxAaH WIH
TUIIEPCCHUIKU Ha HEE);
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— paccMOTpPETh BO3MOXKHOCTH CO3/IaHUSI YCJIIOBHM JOCTYITHOCTH 3aliCH Ha
noisydyeHue ycayra (mo TenedoHy, Ha OQUIMAIBHOM CaiiTe OpraHu3alyu
(yupexaeHus);

— paccMOTPETh BO3MOKHOCTh pPa3MeNIeHuss 00bemMa HHGopMaIuu (KOJIHMIECTBO
MaTepUajoB/eMUHUI] WHPOPMAIMK) O JEATSIBHOCTH OpTaHW3aIllid COIUATHLHOTO
oOCITy)XMBaHHS, KOTOpas JOJDKHA OBITh pa3MelieHa Ha  OOIIeTOCTYITHBIX
nHpopmanmonHsIx pecypceax (I[Ipunoxenue 7).

I'CYCO Kpacnoapmeiickuit  0om-unmepuam 014  npecmapenvix u
uneanuooe «bepesxu

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHpopManuu (KOJIMIECTBO
MaTepHaoOB/eMUHAIl WH(POpPMAIIUK) O IEATCTLHOCTH OPTaHHU3AIMU COIMAIBEHOTO
oOCIy)KMBaHHS, KOTOpas JOJDKHA OBITh pa3MelieHa Ha  OOMeJOCTYITHBIX
nHpopmanmonHsix pecypcax (I[Ipunoxenue 7);

— paccMOTpPETh BO3MOXKHOCTh CO37aHUsI Ha O(UIIMAIEHOM CaiiTe OpraHu3aluu
B cetu «HTEpHET» pazgena «Yacto 3aaBaeMble BOIIPOCHD.

I'CYCO Cneyuanvustii 00m-unmepHam 015 nPecmapeiviX U UHEAAUO08

— paccMOTpeTb BO3MOXKHOCTh OO€CTeUeHHUs] B OpraHu3alu (y4peskIeHUH)
YCIIOBUM JOCTYIHOCTH, MO3BOJIIOIIMX WHBAJIMIAM IIOJy4YaTh YCIYI'M HAapaBHE C
OpYruMu: AyOnIMpOBaHHWE [JIsl HMHBAJIWAOB IO CIyXy M 3pEHUI0O 3BYKOBOH H
3pUTEIBLHON HHPOPMALINH;

— paccMOTPETh BO3MOKHOCTh pa3MelieHust 0o0bema nHhpopmauu (KoJIu4ecTBO
MaTepHaloB/eIMHULl HWH(QOpMALMK) O JEATEIbHOCTH OPTraHHU3alUy COLMAIBHOIO
oOCIy’KMBaHMS, KOTOpas JOJDKHa OBITh  pa3MellleHa Ha OoOLEeAOCTYIHBIX
uH(popmanmonHsix pecypcax (ITpunoxenue 7).

I'CYCO Bepxueypanvckuii 0om-unmepnam 014 npecmapenvlx u UHeAIU008

— PaccMOTPETh BO3MOXXHOCTh pa3MeleHus oobeMa nHhopMaiuu (KOJIMIeCTBO
MaTepHaoB/euHUIl HWHPOpPMAIMK) O JEATETLHOCTH OPTaHMU3aAIlMU COIMAIIBHOTO
oOCIy>KMBaHMs, KOTOpas JOJ/DKHA OBITh pa3MelieHa Ha  OoOHeJOCTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7).

I'CY UYenaounckuit 0om-unmeprnam Nel 0asa npecmapenvix u UHBANUO0E

— paccMOTpPeTh BO3MOMKHOCTh OOECIeYeHUs] B OpraHu3auuu (yUpekJIeHUHN)
YCIIOBHM JTOCTYITHOCTH, TO3BOJISIONIMX WHBAIMIAM TOJNyYaTh YCIYTd HapaBHE C
JIPYTUMU: BO3MOXXHOCTh MPEAOCTABICHUS WHBAIHJAM TI0 CIyXy (CIyXy W 3pEHHUIO)
YCIIYT cypaorepeBoaurka (TudaocypaonepeBoIInKa);

— pacCMOTPETh BO3MOXKHOCTH CO37aHUs Ha O(UIIMAILHOM CalTe OpraHu3aIiuu
B cetu «HTEpHET» pazaena «HYacto 3agaBaeMble BOITPOCHIY;

— paccMOTpPETh BO3MOXKHOCTBH CO3/IaHUS YCJIOBHM JOCTYITHOCTH 3aliCH Ha
noyiydeHue ycayru (mo TtenedoHy, Ha OQPHUIMATHHOM CailiTe OpraHU3aluu
(yupexneHus);

— paccMOTPETh BO3ZMOXXHOCTH pa3MenieHus oobeMa nHhopMaimu (KOJIMIECTBO
MaTepHayoB/eMuHull HWHPOpPMAIMK) O JEATEITHHOCTH OPTaHHW3allid COIMAIBHOTO
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oOCIy)KMBaHHS, KOTOpas JOJ/DKHA OBITh pa3MemieHa Ha OoOmeJ0CTYITHBIX
nHpopmanmonHsix pecypcax (I[Ipunoxenue 7).

I'CYCOCC3H CamKuncKuil nCuxoHegpoio2uieckKuii uHmepHam

— PaccMOTpeTh BO3MOXKHOCTh OOCCIICUeHHUS B OpraHu3anu (yUpeskIecHUH)
YCIIOBUHM JTOCTYITHOCTH, TIO3BOJISIONIMX HWHBAJIHMAaM TOJMy4YaTh YCIYTH HapaBHE C
JIPYTHUMH: BO3MOXXKHOCTH MPEIOCTABICHUS WHBAIHIAM TI0 CIYXY (CIyXy M 3PEHHUIO)
yCIIyT CypAoIepeBoIurKa (TU(IOCYpIOTIEpEeBOAUNKA);

— paccMOTPETh BO3MOXKHOCTH CO3/IaHUsI Ha O(UIIMAIBHOM CaliTe OpraHu3aluu
B ceTn «MlHTEepHET» paznena «HacTo 3agaBaeMble BOITPOCHDY;

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHpopManuu (KOJIMIECTBO
MaTepUajoB/eIUHUL] HHPOPMAIMH) O JEATEIBHOCTH OPraHU3allid COLUAIHHOTO
oOCITy)XMBaHHS, KOTOpas JOJDKHA OBITh pa3MelleHa Ha  OOLIeAOCTYIHBIX
nHpopManmonHsix pecypcax (I[Ipunoxenue 7).

I'CYCO Koneiickuit peadunumauuoHHblil YeHmp OJiA IUY C YMCHEEHHOU
OMCmanocmoio

— B ULENAX YBEIWYEHUS JOJIU IIOJIy4aTelIed yCIIyr, KOTOpPbIE T'OTOBBI
PEKOMEH/I0BaTh OPraHU3alMI0 COLMAIBHOW CcQepbl POACTBEHHHUKAM U 3HAKOMBIM
paccMOTpeTh BO3MOKHOCTh CO3/1aHus 0oJjiee KOM(OPTHBIX YCIOBUN MPEAOCTABICHHUS
COLIMAJIBHBIX YCIIYT;

— paccMOTPETh BO3MOKHOCTh CO3JaHUsl Ha O(UIIMATIBHOM CaiiTe OpraHu3anuu
B cetu «HTEpHET» pazaena «Hacto 3aaBaeMble BOIPOCHI»;

— paccMOTPETh BO3MOKHOCTh pa3zMelieHust 00bema nHdopmauu (KoJIu4ecTBO
MaTepHaloB/eIMHNLl HWH(QOpMALMU) O JEATEIbHOCTH OPTraHHU3aluy COLMAIBHOIO
oOCIy’KMBaHMs, KOTOpas JOJDKHA OBbITh  pa3MellleHa Ha OOLEAOCTYIHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7).

I'CYCO Yenavunckuii ncuxonespoiozuvueckuii unmepuam Ne 2

— paccMOTPETh BO3MOXHOCTH pa3MelieHus oobeMa nHbopmaruu (KOJIMIeCTBO
MaTepHaloB/eUHUIl HWHPOpPMAIMK) O JEATETLHOCTH OPTaHU3aIlMU COIMAIIBLHOTO
oOCIy>KMBaHHs, KOTOpas JOJDKHA OBITh  pa3MelieHa Ha  OoOMeJOCTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7).

I'CYCOCC3H KysauwiuncKuil nCUXOHEBPO0102UYeCKUIl UHmMePHAm

— B LEJNSX TMOBBIIIEHUS JIOJM ToJy4yaTelaed yCIyr, YIOBJIECTBOPEHHBIX
KOM(OPTHOCTHIO TMPEAOCTABJICHUSI YCIyT OpraHu3alnue conuanbHOM cdepsl
paccMoOTpeTh BO3MOKHOCTH TOBBIIICHUS KOM(OPTHBIX YCIOBHH MPEeAOCTaBICHUS
COIMAILHBIX YCIIYT;

— paccMOTpPeTh BO3MOKHOCTH OOECIeYeHHUs] B opraHuzanuu (y4peskIeHUN)
YCIIOBUM JOCTYITHOCTH, TMO3BOJISIONIMX HWHBAJIWJAM TIOJydaTh YCIYTH HapaBHE C
JIPYTUMU: BO3MOXHOCTh MPEAOCTABICHUS] WHBAIUJAM TI0 CIyXy (CIyXy U 3PEHUIO)
YCIIYT CypAOIepeBOAYUKa (TU(IOCYPIOTIEPEBOTINKA);

— paccMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHpopMaruu (KOJIMIeCTBO
MaTepHaloB/eNuHnIl WHPOpPMAIUK) O IEATETLHOCTH OPTaHU3AIUU COIMAIIBHOTO
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oOCIy)KMBaHHS, KOTOpas JOJ/DKHA OBITh pa3MemieHa Ha OoOmeJ0CTYITHBIX
nHpopmanmonHsix pecypcax (I[Ipunoxenue 7).

I'CYCO Ilonemaesckuii ncuxoneepoa02udecKuil UHmepHam

— paccMOTpPeTb BO3MOXKHOCTh OOECIEUEHUs] B OpraHu3aluuu (y4peskICHUH)
YCIOBUHM JIOCTYNHOCTH, MO3BOJISIOIIMX HHBAJIMAaM IOJy4yaThb YCIYI'M HapaBHE C
JPYTMMH: BO3MOKHOCTh IPEIOCTaBICHUS MHBAIMIAM IO CIyXy (CIyXy M 3pEHHUIO)
yCIIyT CypAoIepeBoIurKa (TU(IOCYpIOTIEpEeBOAUNKA);

— paccMOTPETh BO3MOXHOCTH CO3/IaHUsI Ha OQUIIMAIBHOM CaiiTe OpraHu3aluu
B ceT «lHTEepHET» paznena «HacTo 3agaBaeMble BOITPOCHDY;

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHpopManuu (KOJIMIECTBO
MaTepUajoB/eIUHUL] HHPOPMAIMH) O JEATEIBHOCTH OPraHU3allid COLUAIHHOTO
oOCITy)XKMBaHHUS, KOTOpas JOJDKHA OBITh pa3MelleHa Ha  OOLIeTOCTYITHBIX
nHpopmanmonHsix pecypcax (I[Ipunoxenue 7).

I'CYCOCC3H Yeprackyabckuili RCUXOHEBPON0ZUYECKUI UHMEPHAMm

— paccMOTPETh BO3MOXKHOCTh CO37aHUsI Ha O(UIIMATIEHOM CaiiTe OpraHu3aluu
B cetu «MHTEpHET» pazaena «Yacto 3aaBaeMbie BOITPOCHIY;

— paccMOTPETh BO3MOXHOCTh pa3MeleHus oobeMa nHbopManuu (KOJIUIeCTBO
MaTepHaioB/eIuHUll HWHPOpPMAIMK) O JEATEILHOCTH OPTaHMU3aIlMU COIMAIBHOTO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha OoOLEeAOCTYIHBIX
uH(popmamonHsix pecypcax (ITpunoxenue 7).

I'CYCOCC3H MaznumozopcKuil nCuxoHeepono2uiecKuil UHmepHam

— paccMOTPETh BO3MOKHOCTh CO3JaHUs Ha O(UIIMAIIEHOM CailTe OpraHu3anuu
B cet «MIHTEpHETY pazaena «HacTo 3aaBacMbie BOIIPOCHI»;

— paccMOTPETh BO3MOKHOCTh pa3MmelieHust 0o0bema nHdopmauu (KoJIn4ecTBO
MaTepHaOB/€IUHUIl WH(POPMALUUA) O JEATEIBHOCTH OPTraHU3allid COIMAIBHOTO
oOCIy>KMBaHMs, KOTOpas JOJ/DKHA OBITh  pa3MelieHa Ha  OOEeAOCTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7).

I'CYCO Yenadunckuii ncuxonespoi02udecKuil uHmepHam

— paccMOTpPETh BO3MOXKHOCTH pa3MelieHus: 00bema nadopmarmu (KOJIu4ecTBO
MaTepuasIoB/eIMHUL HTHPOPMAIH) O 1EATEIbHOCTH OPraHu3allii COLUaIbHOTO
oOcCy>KMBaHUs, KOTOpas AOJHKHA ObITh pa3MelieHa Ha OOIIeT0CTYIHBIX
uH(popmanmonHsix pecypcax (ITpunoxenue 7).

I'CYCO Tpouukuit yenmp cooeiicmeus cemeiuHomy 60CRUMAHUIO

— paccMOTpeTh BO3MOMKHOCTh OOecleueHusi B opraHuzauuu (YUpekIeHUH)
YCIIOBHMA JIOCTYITHOCTH, IO3BOJISIONIMX HWHBAJIWIAM TIOJydaTh YCIYTHM HapaBHE C
JIPYTUMU: BO3MOXHOCTh MPEAOCTABICHUS] WHBAIUJAM TIO0 CIyXy (CIyXy U 3pEHUIO)
yCIyT cypaomnepeBogunka (TU(IOCYpAONepeBOAYHNKA); TOMOIIH, OKa3bIBAEMOM
paboTHUKaMu opranu3anuu (y4pekIeHus ), MPOIEAIIMMH HEO00X0uMoe O0yUdeHHe
(MHCTPYKTUPOBAHUE) TIO COMPOBOXKICHUIO WHBAJIWOB B TIOMEIICHUSIX OPTaHU3AIUU
(yupexaeHus) U Ha MpUJIeraroeid TeppuTOpuH;
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— paccMOTPETh BO3MOXKHOCTh CO37aHUs Ha O(UIIMATIEHOM CaliTe OpraHu3aIiuu
B ceTn «HTEpHET» pasnena «HacTo 3agaBaeMblie BOITPOCHD»;

MaTepuaioB/equHUI]  WHDOpPMAMHU) O  JEATEIBHOCTH  OpraHU3alluu
COLIMAJIBbHOTO  OOCTY)XMBaHUs, KOTOpas JOJDKHa  OBITh ~ pa3MelleHa  Ha
o01ie10cTynHbIX HHpOopMaImoHHbIX pecypcax (IIpunoxenue 7).

I'CYCOCC3HY0O Illenmp  codeiicmeus  CeMEUHOMY  60CHUMAHUIO
2. Uenaouncka

— pacCMOTPETh BO3MOYKHOCTh CO37aHUs Ha O(UIIMATIEHOM CaiiTe OpraHU3aIiuu
B cetu «HTEpHET» pazaena «Hacto 3agaBaeMbie BOIIPOCHI;

— PacCMOTPETh BO3MOXXHOCTh pa3MelieHus oobeMa nHpopManuu (KOJIMIECTBO
MaTepHaOB/€MUHANl WH(POPMAIIUKA) O MEATCIbHOCTH OPTaHW3allid COIUATHHOTO
oOCIy)KMBaHHS, KOTOpas JOJDKHA OBITh pa3MelieHa Ha  OOMeJOCTYITHBIX
nHpopmanmonHsix pecypcax (I[Ipunoxenue 7).

I'BOYCIIO Texnuxkym-unmepuam uneanudos umenu H.HU. lllyoa

— paccMOTPETh BO3MOXKHOCTh CO3/IaHUSI HA O(UIMAIIBHOM CaliTe OpraHu3aliu
B cetu «HTEpHET» pasaena «HacTo 3agaBaeMble BOIPOCHD»;

— paccMOTpPETh BO3MOKHOCTh pPa3MelleHUs1 00bemMa HHpopMauu (KOJIMYECTBO
MaTepUajoB/eIMHUL HH(POPMAIMK) O JEATEIbHOCTH OpraHU3alud COLUAIBHOIO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha OoOLEeAOCTYIHBIX
uH(popmamonHsix pecypcax (ITpunoxenue 7).

I'yYoCcoI[ I'liB «Tononek»

— paccMOTpETh BO3MOXKHOCTh 000PY/I0BaHUS B MOMEIICHUHU U TIPUJIETAIONIEH K
opranuzanuu (y4pexJIeHUI0) TEPPUTOPUU C YUE€TOM JOCTYMHOCTH JJisl MHBAJIUOB:
o0OpyZOBaHUSI BXOAHBIX TPYII MaHaycaMud (MOABEMHBIMH TUIATHOPMAMH);
BBIJICJICHUSI CTOSIHOK ISl aBTOTPAHCIIOPTHBIX CPEJICTB HMHBAIMUJIOB; YCTaHOBKHU
aIanTUPOBAHHBIX  JIU(PTOB, TIOPYYHEH, PACIIUPEHHBIX JBEPHBIX MPOEMOB;
pUOOpETEHUS CMEHHBIX KpECeI-KOJICOK; OpraHu3aluu CIIELIUAIIBHO
000pyOBaHHBIX JJII MHBAIUIOB CAHUTAPHO-TUTUEHUYECKUX MTOMEIICHUH;

— paccMOTPETh BO3MOXKHOCTh OOECIIeYeHUs] B OpraHu3anuu (YUpeskJIeHUN)
YCIIOBUM JOCTYITHOCTH, TMO3BOJISIONIMX HWHBAJIUJAM TIOJy4aTh YCIYTH HapaBHE C
JIpYyTUMH: AYOJUpOBaHUE [JI WHBAIMAOB MO CIyXy W 3pEHUI0 3BYKOBOM H
3pUTENIbHOM HMH(pOpMAIUU, HAAMUCEN, 3HAKOB W WHON TEKCTOBOM M rpaduyueckoit
nH(popMaIMu 3HAKaMU, BBIMOJHEHHBIMU pelibeHOo-ToueuHbIM ImpudTom bpaiins;
BO3MOYKHOCTh MPEIOCTABICHUS MHBAJIUAAM MO CIAyXy (CIyXy M 3pEHHIO) YCIyTr
CypJlonepeBoIunKa (TudnocypaonepeBoIINKA); MTOMOIIIH, OKa3bIBaeMOM
paboTHUKaMU OpraHu3aluy (YUPEKACHUS ), TPOUICAIIMMA HEoOX0oaAuMOe Oo0ydeHre
(MHCTPYKTUPOBAHUE) MO COMPOBOKICHUIO UHBAJIUIOB B MOMEUICHUSIX OpraHU3aluu
(yupexaeHus) U Ha MpUJIeraroleid TeppUTOpUH;

— paccMOTPETh BO3MOXHOCTb CO3JaHUSI YCJIOBUW JOCTYNHOCTH 3aIllMCH Ha
MOJYyYEHHE YCIyTH mocpeactBoM EauHOro moprajia rocyAapCTBEHHBIX U
MYHHUITUTIATBHBIX YCIYT Ha OQUIMATBHOM caiiTe B ceTu VHTepHET opraHu3aiuu
(yupexneHus);
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— paccMOTPETh BO3MOXKHOCTh CO37aHUs Ha O(UIIMATIEHOM CaliTe OpraHu3aIiuu
B ceTn «lHTEpHET» pasnena «HacTo 3agaBaeMbie BOITPOCHD»;

— paccMOTPETh BO3MOKHOCTh Pa3MelIeHHs o0bemMa HHpOopMaIuu (KOJIHMIECTBO
MaTepUasoB/eIUHUI] WHPOPMAIMK) O EATEIHHOCTH OpraHU3allid COLUAIHHOTO
oOCITy)XMBaHHS, KOTOpas JOJDKHA OBITh pa3MelieHa Ha  OOIIeTOCTYITHBIX
nHpopmanmonHsix pecypcax (I[Ipunoxenue 7).

MBY «llenmp coyuanvono-mpyooeoil peadunumayuu

— B IEJSIX TOBBIMICHUS KOMQOPTHOCTH YCJIOBHHM MPEJOCTABICHUS YCIYT
CHU3UTH BpeMsI OXKUAAHUS TPEIOCTABICHUS YCIYT TSl TPaKIaH;

— B IEIAX O00ECHEYeHHs JOCTYMHOCTH YCIYT IJisi WHBAJIUMIOB PACCMOTPETH
BO3MOXKHOCTh OOOpY/IOBaHMUS B OpTaHU3AlMHA CIEUATLHO OOOPYIOBAHHBIX IS
WHBAJIMIOB CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHHH;

— B IIeJIAX 00eCTeYeHHsI B OpraHu3alii YCIOBUN TIOCTYITHOCTH, MO3BOJISIOIIUX
WHBAJIMJAM T[OJy4YaTh YCJIYTM HapaBHE C JPYTMMH, PacCMOTPETh BO3MOXKHOCTH
YCTaHOBUTH 00OpPYAOBaHUE, MO3BOJISIONIECE AYOIMPOBAHUE ISl MHBAIUIOB MO CIIYXY
U 3pEHUI0 3BYKOBOU M 3pUTENIbHON HH(OPMAITNY;

— TIOBBICUTH JTOOPOXKENAaTEeIbHOCTh, BEXIMBOCTh PAOOTHUKOB OpTraHU3AIUU
COLIMAJIbHON c(ephl, 00eCTIeUNBAIONIUX MEPBUYHBIA KOHTAKT U HH(POPMUPOBAHUE
MOJIy4aTesis YCIYTH MPU HEMTOCPEICTBEHHOM OOpaIlleHUU B OpraHU3aIINIo;

— TIOBBICHTH JTOOPOXKENIAaTEeILHOCTh, BEXKINBOCTH PAOOTHHUKOB OPTaHHU3AIUU
colragbHON cdepbl, 00eCIeunBaIONINX HEMOCPEACTBEHHOE OKa3aHUE YCIYTH IPHU
oOpallleHUH B OpraHu3aIuIo;

— paccMOTPETh BO3MOXKHOCTH CO3/IaHUs Ha O(UIIMAIBHOM CaliTe OpraHu3aluu
B cetu «HTEpHET» pa3aena «HacTo 3amaBaeMbple BOIIPOCHIY;

— paccMOTPETh BO3MOKHOCTh pa3MmelieHust 0o0bema nHdopmauu (KoJIn4ecTBO
MaTepHaoB/eIUHUIl HWHPOpPMAIMK) O JEATETLHOCTH OPTaHU3aIlMU COIMAIBLHOTO
oOCIy>KMBaHMs, KOTOpas JOJ/DKHA OBITh  pa3MelieHa Ha  OOEeAOCTYITHBIX
uHdopmarmonHsix pecypcax ([Ipunoxenue 7).

MY KCI[ no okazanuro nomowu auuam bOMIK 2. Yensaouncka

— B IEIAX IOBBIIICHUS KOMGMOPTHOCTH YCIOBHM TPEIOCTABICHUS YCIIyT
PacCMOTPETh BO3MOKHOCTH IO CHM)KEHHUIO BPEMEHM OXXHMAAHUS TPEAOCTABIICHUS
YCIYT ISl TPaXKJaH;

— B LEJNSX TMOBBIIIEHUS JIOJM ToJy4yaTelaed yCIyr, YIOBJIECTBOPEHHBIX
KOM(OPTHOCTBIO TPEAOCTABJICHUSI YCIYyT OpraHu3aluel conuaibHON cdepsl
pPacCMOTPETh BO3MOKHOCThH TOBBIIIEHUS KOMMOPTHBIX YCIOBUM MPEIOCTaBICHUS
COIMAILHBIX YCIIYT;
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— B LIETSIX 00eCTeueHusl B OPraHn3aliy YCIOBUN JOCTYIMHOCTH, TTO3BOJISIOIIUX
WHBAJIMJAM II0JIy4YaTb YCIYIM HapaBHE C JPYI'MMH, PacCMOTPETh BO3MOXHOCTb
YCTaHOBUTBH 000pYI0BaHHUE, NO3BOJIAIOIIEE 1yOJIUPOBAaHUE AJI1 UHBAINUOB IO CIYXY
U 3pPCHHMIO 3BYKOBOHW U 3pUTEIbHOM HWH(OpMAaIMH; HAJIMHUCEH, 3HAKOB W HMHOM
TEKCTOBOM M Trpaduueckoidl HMHQPOpManUM 3HAKaMH, BBIIOJHEHHBIMU pebe(HO-
TOYeHHBIM mmpudTOoM bpaiins;

— paccMOTpPeTb BO3MOXKHOCTh [0 TOBBIIMIEHUIO JOOPOXKEIATEIbHOCTH,
BEXJIMBOCTU PAOOTHUKOB OpraHU3allMd COIHAIBHON cdepbl, 00ecrnednBaronnx
NEPBUYHBI ~ KOHTAaKT W  MHPOPMUPOBAHME  TOJydaTedst  YCIAYyrd  Tpu
HEMOCPEICTBEHHOM OOpaIeHUH B OpPTraHU3aIHnIo;

— paccMOTPETh BO3MOXXHOCTH IO TOBBIIIEHUIO JOOPOKENATEIBHOCTH,
BEXJIMBOCTU PAOOTHUKOB OpraHU3allMU COIHAIBHON cdepbl, 00ecrnednBaronnx
HEIOCPEICTBEHHOE OKA3aHKUE YCIYTH IPU OOpAILEHNH B OPTraHU3aluIo;

— paccMOTpPeTb BO3MOXKHOCTh 110 TOBBIIIEHUIO JOOPOXKEIATEIbHOCTH,
BEXJIMBOCTU PaOOTHUKOB OpraHU3allud COLMAIbHON cdepbl MpU HCIOIb30BAHUU
JUCTAHIIMOHHBIX (JOPM B3aUMOICUCTBUS;

— PpaccMOTpeTh BO3MOXKHOCTH II0 IOBBIIICHUI) OPraHU3ALMOHHBIX YCIOBUHI
IIPENOCTABIICHUS YCIIYT;

— paccMOTPETh BO3MOXKHOCTh CO3/IaHUsI Ha O(UIIMAIBHOM CalTe OpraHu3aluu
B cetu «HTEpHET» pasnena «HacTo 3aaBaeMble BOIIPOCHIY;

— paccMOTPETh BO3MOKHOCTh pa3zMelieHust 00bema nHdopmauu (KoJIu4ecTBO
MaTepHaoB/eIMHULl WH(QOpMaALMK) O JEATEIbHOCTH OPTraHHU3alUuy COLMAIBHOIO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha OoOLEeAOCTYIHBIX
uH(popmamonHsix pecypcax (ITpunoxenue 7).

MY «Komnaekc coyuanvnoii adanmayuu zpaxcoany 2. Maznumozopcka

— B LIETSIX 0OecreueHusl B OpraHu3aliy yCJIOBUN JOCTYITHOCTH, TTO3BOJISIOLINX
WHBAJIMJAM TMOJIy4aTh YCJIYTH HapaBHE C JPYTUMH, PACCMOTPETh BO3MOXHOCTH
HaJIM4Msl B IITaTe COTPYAHUKOB, TMPONIICANIMX HEoOXoaumoe OOydeHue
(MHCTPYKTHpOBAHHE) MO COMPOBOXKICHUIO MHBAJINIOB B MOMELICHUSIX OpraHU3aluu
(YupexzieHurs) 1 Ha pUJIeraroniei TeppuTOpUH;

— paccMOTpeTb BO3MOXKXHOCTh 110 TOBBIIIEHUIO JOOPOXKEIaTeIbHOCTH,
BEKJIMBOCTH PAOOTHUKOB OpraHu3aluy CoUuaibHOM cdephl, 00eCrneynBarOmMNX
NEepPBUYHBIA  KOHTAaKT M  WH(DOpMUpOBaHHE  TOJIydarells  yCIyrd  Tpu
HEIMOCPEICTBEHHOM 00OpalleHuU B OpraHU3alINIo;

— PpaccMOTpPeTh BO3MOXXHOCTb IO TOBBIIIEHUIO JOOPOKENATEIbHOCTH,
BEKJIMBOCTH PAOOTHUKOB OpraHu3ali CoUuaibHOM cdephl, 00ecrneynBaromMX
HEIMOCPEICTBEHHOE OKa3aHKUE YCIYTH IPU OOpAILEHUH B OPTaHU3aIHIO;

— paccMOTpPeTh BO3MOKHOCTH I10 IOBBILICHHIO OPTraHW3ALMOHHBIX YCIOBHUI
IIPENOCTABIICHUS YCIIYT;

— paccMOTpPETh BO3MOKHOCTh pa3MellleHus: o0bemMa nHpopMauu (KOJIMUECTBO
MaTepUajIoB/eIUHUL] HHPOPMAIMK) O JEATEJIbHOCTH OpraHU3allld COLUAILHOTO
oOCITy>KMBaHHS, KOTOpas JOJDKHa OBITh pa3MelieHa Ha  OoOIeJ0CTYITHBIX
uHpopmarmonHbix pecypcax ([Ipunoxenue 7).
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MKY «Komnaekc coyuanvnonu adanmavuu zpaxcoan» 2. Muacca

— paccMOTPETh BO3MOXHOCTh pa3MelleHuss oobeMa nHhopMaluu (KOJIM4eCTBO
MaTepHaloB/eIUHULl HWH(POpMAIMK) O JEATEIbHOCTH OPTraHU3allid COIUAIBHOIO
oOCIy>KMBaHMsS, KOTOpas JOJDKHA OBbITh pa3MellleHa Ha OoOLIEAOCTYITHBIX
nHpopmanmoHHsix pecypcax ([Ipunoxenue 7);

— paccMOTpPETh BO3MOXKHOCTb I10 TOBBIIIEHUIO KOM(POPTHOCTH YCIOBUI
MPEAOCTaBICHUA YCIYyT B YacTH HaJW4us U JIOCTYIMHOCTU MUTHEBOW BOJBI JJIS
IIOJTy4YaTeIen yCIyT.

MBY KCIJ no oxazanur nomouiu auyam bOMK 2. 3namoycma

— B LEJSIX TMOBBILIEHHUS [JOJIA IOJIy4aTelied YCIyr, YIOBIETBOPEHHBIX
KOM(pOPTHOCTBIO TPEIOCTABICHUS yCIOyr oOpraHu3anueil couuaabHOU cdepsl
pPaccMOTpPETh BO3MOXHOCTh IOBBIIIEHUS] KOM(OPTHBIX YCIOBUN NPEAOCTaBICHHUS
COLIMAJIBHBIX YCIYT;

— paccMOTpPeTb BO3MOKHOCTh 110 TOBBIIIEHUIO JOOPOXKEIATEIbHOCTH,
BEXJIMBOCTU PaOOTHUKOB OpPraHU3alMd COLMANIBHOW cdepbl MPH HCHOJb30BaHUU
JUCTAHIIMOHHBIX (JOPM B3aUMOJICHUCTBUS;

— paccMOTpPETh BO3MOKHOCTh pa3MelleHUs1 o0bemMa nHpopMauu (KOJIMUECTBO
MaTepUajIoB/eIMHUL HHPOpPMAIMK) O JEATEIBHOCTH OpraHU3allud COLUAIbHOIO
oOCIy’KMBaHMsS, KOTOpas JOJDKHA OBITh  pa3MellleHa Ha OoOLEeAOCTYIHBIX
uH(popmamonHsix pecypcax (ITpunoxenue 7).
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3AK/IIOYEHUE

B 2021 rony B pamkax BeImojiHeHHs DenepaibHOTO 3aKOHA OT 28 mekadps
2013 1. Ne442-d3 «OO6 ocHOBax COIHMAIBHOTO OOCIYyKHUBAaHUS TpaXJIaH B
Poccuiickonn @enepannmn», a TaKKe B COOTBETCTBUM C EAMHBIM IOPSAIKOM pacyera
noKasaTelield, XapakTEepPU3YIOUUX OOLIMEe KPUTEPUU OIICHKM KadyecTBa YCIIOBUM
OKa3aHWsl YCIyr oOpraHuzanusMud B cdepe KyJIbTyphbl, OXpaHbl 370pPOBbA,
oOpa3oBaHUsl, COIMAIBHOTO OOCITYy)XKMBaHUS U (eaepaTbHBIMU  YIPEIKICHUIMU
MEJIMKO-COLIMAIbHON 3KCIEPTU3bl, YTBEPKJICHHBIM MpPUKa3oM MUHHCTEPCTBA TpyJa
u comuanbHOM 3amuThl PO ot 31 mas 2018 r. Ne 344H, npoBeneHa He3aBUCUMAs
OILIGHKAa KauecTBa YCIOBUHM MPENOCTaBICHUS COLUMANBbHBIX yciayr 49 opranusanuii
COLIMAJIBHOTO 00ciyxuBanus YensiOnHckoil o0nactu, B ToM uuciie 40 opranu3anuii
CTAIMOHAPHOM U 9 ToTycTarimoHapHOH (hOPM COITMATBLHOTO OOCTYKUBAHHUS.

J1eATeNbHOCTD OpraHHu3alni OIICHUBAJIACH o MOKA3aTeNsIM,
XapaKTEpU3YyIOIUM O0IIUE KPUTEPUH OIICHKHM KadecTBA YCJIOBHUH MPEJOCTABICHHUS
COLIMAJIBHBIX YCIYT OpPTaHU3AIUSIMU COIMATILHOTO OOCITY>KMBAHUS, YTBEPKICHHBIMU
nprka3omM MuHHCTEPCTBA TpyJa U conualibHOM 3amuThl Poccuiickonn dexepauuu ot
23 mas 2018 1. Ne 317m.

[IpoBenennas B 2021 romy He3aBUCHMMas OIEHKAa KadyecTBAa BbISBUIIA
JIOCTATOYHO BBICOKHM YPOBEHB MPEIOCTABICHHS COIUAIBHBIX YCIYT B OpraHU3aIUsax
cTalMoHapHON (popMbl cormanbHOro obciyxuBanusi. B utoropom peittunre Bce 40
OpraHu3allMi MOoKa3aju JOCTATOUYHO BBICOKHE PE3YyJIbTAaThl, KOTOPhIC MPUOIUIKEHBI K
MaKCUMaJIbHOMY ToKa3atento. B cpennem Bce opranuzanuu B 2021 romy HaOpaiu
okoJ10 92,2 Gamna. ITo BceM nsATH KPUTEPUSIM y OpraHu3aliil CTaluoOHApHOU (OPMBI
COITMAJILHOTO OOCHTY>KMBaHMSI PE3YJIbTAThl JIOCTATOYHO BBICOKU. MaKCHUMaIbHOIO
3HAQYEHUS! JOCTUIJIM OpraHu3alMyd IO OJHOMY W3 MATHAAUATH TMoKazaTene —
«O0becrieueHrne B OpraHU3alMM COLUANBHON chepbl KOMMOPTHBIX YCIOBUW ISt
MpeNoCTaBlieHus:  ycayr  (MepeyeHb  mapaMeTpoB  KOMGOPTHBIX  yCIIOBUU
YCTAHABIMBAETCSI B BEIOMCTBEHHOM HOPMAaTMBHOM aKT€ YIOJIHOMOYEHHOTO
benepabHOTO)».

HaunGonee HU3KHIT pEUTHHT OpraHU3aIuil CTallMOHAPHOU (POPMBI COITUATBLHOTO
OOCTY>KUBaHUS — MO KPUTEPHIO «JlOCTymHOCTh YChyr Jyisi MHBAIUI0BY. [lo HEeMy y
OpraHu3anuii MeHbIee KoiaudecTBO OayoB — B cpeaHeM 82,0. Camblit HU3KUN
pedTuHr y mnokazatenss «OOecrieueHre B OpraHM3alldd YCJIOBUU JIOCTYMHOCTH,
MO3BOJIAIOIIMX WHBAJIUAAM TOJydaTh YCIyrd HapaBHe ¢ npyrumm» — 70,0 Gamos.
OtMetrum, uyto 10 opraHuzanuii Bce K€ HaOpaJiM 1O HTOMY IOKa3aTesto
MaKCUMaJbHOE KonuuecTBO OayoB. Haubonee Hu3Kue pe3yiabTaThl MO HEMY — Yy
MATA OpraHu3aluii crauoHapHod ¢opmbl couuansHOoro obcmyxkuBanusi: ['YCO
Kycunckuit OPL] nnmg pereld M MOJPOCTKOB C OTPAHMYEHHBIMM BO3MOKHOCTSIMH,
MKYCO CoumanbHblil IpUIOT A4 AeTeil U moapocTKoB r. Tpounka, ['YOCOIL] I'TIB
«Tonmonek», MVYCO CPILI ans HecoBepuieHHoJeTHUX KaraB-MIBaHOBCKOTO
MyHununansHoro paiona, MKYCO CouuanbHblii IPUIOT AJI9 AETEH U MOAPOCTKOB
ETkynbckoro MynunumnagbHoro paiiona (mo 20,0 6aios).

[IpoBeneHHbII B paMKax HE3aBUCHUMOM OLEHKHA COLIMOJIOTUYECKHM OIpPOC
noJIyJaresied yCayr mokasaj, YTO B II€JIOM B OpraHU3alMSIX CTAIlMOHAPHON (HOPMBI
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COIMAJIBHOTO OOCTY>KMBaHUSI CO3AaHBI KOM(OPTHBIC YCIOBUS IS MIPEAOCTABICHUS
yciyr. OnHako HaOIIOIeHH s, TPOBEJIEHHBIE B CAMUX OpraHu3allusX, MoKa3aiu, 4To B
HEKOTOPBIX W3 HUX HMEIOTCS OIpECICHHbIE HEIOYEeThl B 4YacTU oOecreyeHus
JOCTYITHOCTH YCIYT [UJIi MHBAJIMIOB, a Takke OOeCleueHUI0 B OpraHu3aluu
COLIMAJIbHON c(ephbl YCIOBUN JOCTYMHOCTH, MO3BOJIIONIMX HMHBAJIUAAM MOJTy4YaTh
YCIIYyTY HapaBHE C IPYTHUMU:

- BXOJIHBIE TpyNmbl HE 000pyIOBaHbl MaHaycaMu  (MOABEMHBIMU
mwiatrpopmamu) B MKYCO CouunanpHblii NpUIOT IS J€Te W MOAPOCTKOB
ETtkynbckoro mynuuumnainsHoro paiiona, MYCO CPII nis HeCcOBEpHIEHHOJIETHUX T.
Komneiicka, MYCO CPI] nnst HecoBepieHHosieTHUX T. Marnuroropcka, MKYCO
CoumanpHplii OpUIOT a0 JgeTed W noapoctkoB r. Tpouunka, I'YOCOL I'TIB
«Tomomexy;

— HE BBIJICJICHBI CTOSHKW JJI1 ABTOTPAHCIOPTHBIX CPEACTB HHBAIUIOB B
MKYCO ComuanbHbplii NpUIOT JIsi  JeTedl U MOAPOCTKOB  ETKynIbCKOTO
MyHUIUMNIAIBHOTO paitoHa, MYCO CPI] nna HecoBepuieHHOJeTHUX Kartas-
NBanoBckoro MmyHununaibHoro paitona, MYCO CPLI nns HeECOBEPIIEHHOJIETHHX T.
Komeiicka, MKVYCO CPILl namda HECOBEPIIEHHOJIETHUX CaTKUHCKOTO
MyHununansHoro paitona, MKYCO CounanbHblii OpHIOT 151 JETEN U MOJPOCTKOB T.
Tpounka, MKYCO CPILI 1151 HECOBEPIIEHHOJIETHUX Y BEJIBCKOTO MYHUIUIIAIIBHOTO
paiiona, MKYCO CPL| 11 HECOBEPIIEHHOJIETHUX YMHCKOT0 MYHULMNAIbHOTO
paiiona, I'CYCO UYensabuuckuii reponronorundeckuii uenrp, ['YOCOI] ITIB
«Tomomexy;

— OTCYTCTBYIOT aJanTHPOBaHHbIC JIU(PTHI, TOPYUYHHU, PACIIMPEHHBIC JIBEPHbBIC
npoembl B MKYCO ConuanbHbli OpHUIOT A JETER U MOAPOCTKOB ETKYIbCKOTO
MyHununansHoro paiona, MYCO CPL nns HecoBepmeHHoneTHux TI. Komericka,
MKYCO CPI pna HecoBepiieHHOJNETHUX T. Mmuacca, MYCO CPII pns
HECOBEpIIeHHOIeTHNX  Haraiibakckoro MyHuIunaiapbHoro paiiona, MKYCO
CoumanbHbli TIPUIOT 11 AeTeid W mojapoctkoB T. Tpourka, MKYCO CPL] nns
HECOBEPIICHHOJIETHUX Y BEJILCKOr0 MyHUIunagbHoro pariona, MKYCO CPII nns
HECOBEPILIECHHOJETHUX Yickoro MmyHuiunaibHoro paiiona, MKYCO «CoruanbHblit
MPUIOT Uil JA€Ted M TOAPOCTKOB «Bo3poxiaenue» KanmnmHUHCKOro paiioHa T.
Yenaouncka, MKYCO CPII nns HecoBepmieHHOJeTHHX KypuaToBCcKoro paiioHa T.
Yenaobuncka, MKYCO CPL| nns HecoBepiieHHONETHUX JIGHHHCKOTO paiioHa T.
Yenabuncka, 'YOCOL] I'TIB «Tomomexy;

— HeT cMeHHBIX Kpecen-Koisicok B MKYCO ConunanbHblii IPUIOT 1T A€TEW U
MOAPOCTKOB  ETKynbCckOro  MyHUIunaibHOro parona, MYCO CPL nnsa
HecoBepuieHHOJIeTHUX KaTtas-MBanoBckoro mynununaneHoro paona, MYCO CPI]
1751 HecoBepuieHHoJieTHUX 1. Koneiicka, MYCO CPI] nig HeCOBEpIICHHOJIETHUX T.
Maruautoropcka, MKYCO CPII nns vHecoepmennonetaux r. Muacca, MYCO CPI]
JUIsl HecoBepieHHoeTHUX Haraitbakckoro myHunmmanbHoro paitona, MKYCO
CoumanbHbld TIPUIOT 171 AeTed W mojapoctkoB . Tpourka, MKYCO CPIL] s
HECOBEPIIECHHOJETHUX Y BEJIbCKOTO MyHUlHnaibHOro paiiona, MKYCO CPL nns
HECOBEPIICHHOJETHUX YMUCKOr0 MYHULHNAIBHOTO paitona, OI'KY YOILIC3
«Cembsi», MKYCO CPII 151 HeCOBEpLIEHHOIETHUX MeTaurypruueckoro paiioHa T.
Yensobunacka, 'YOCOIL] I'TIB «Tormomeky,
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— OTCYTCTBYIOT CHEIHAIbHO OOOPYIOBAaHHBIE ISl WHBAJIUAOB CAaHUTApHO-
rurueHndeckue nomeneHuss B MKYCO CoumanbHbld HPUIOT Ui JACTEH U
MOJAPOCTKOB  ETKynbCKOro  MyHHIMNAIbHOTO paitoHa, MBYCO CPL nausa
HecoBepieHHoeTHUX I. 3nmaroycta, MYCO CPL] nns HecoBepuieHHoJIeTHUX Kartas-
NBaHoBCKOro MyHuiunaibHoro paiona, MYCO CPI] gy HeCOBEpPIIEHHOJECTHUX T.
Komneticka, MYCO CPI] nna HecoBepuieHHoneTHUX T. Marnuroropcka, MKYCO
CPII ons HecoBepiieHHoneTHUX T. Muacca, MYCO CPII 1151 HeCOBEpIIEHHOIETHUX
Haraiibakckoro mynunumnansHoro paitona, MKYCO CPI1] q1s1 HecoBEepIIEHHOIETHUX
«Hanexna»  Oxrtsa0pbckoro myHunmnaiabHoro paiiona, MKYCO CPL  nmus
HECOBEPIICHHOJIETHUX CaTKMHCKOrO0 MyHULHUIaIbHOTrO pailona, MKYCO
CounanbHblii OpUIOT i1 Aetel u mojapoctkoB r. Tpounka, MKYCO CPI mus
HECOBEPILECHHOJIETHUX YBEIbCKOro MyHuuunaibHoro paiiona, MKYCO CPL nus
HECOBEPIICHHONETHUX Yiickoro myHurunaibHoro paiiona, MKYCO «CormanbHblit
NPUIOT Il JA€Ted W TOApPOCTKOB «Bo3poxkiaenue» KannmHuUHCKOrO paiioHa T.
Yensouncka, MKYCO CPII nns HecoBepuieHHOJeTHUX KypuaToBCcKoro paiioHa T.
Yensobuncka, MKYCO CPL| nns HecoBepiieHHONETHUX JIGHHHCKOTO pailioHa T.
Yensouncka, MKYCO CPL] nst HecoBepIICHHOJIETHIX MeTaypruuecKoro paiioHa
r. Uensbuncka, ['YOCOILL I'TIB «Tononexy;

— OTCYTCTBYET qyOJIupoBaHUE JJi1 MHBAJIUIOB MO CIYXY U 3PEHUIO 3BYKOBOU U
sputenbHO nHPopMaruu B MKYCO CPIL qns HecoBepiieHHOJIETHUX T. BepxHwii
Ypaneit, MKYCO ConuanbHblii OpuUIOT 19 AETE€d W MOAPOCTKOB ETKyIbCKOTrO
MyHununansHoro panona, MYCO CPLl nmma HecoBepmenHonetHux Karas-
NBaHoBckoro mynununaiasHoro paviona, ['YCO Kycunckuit OPLl mnga nerern u
MOAPOCTKOB € OTPAaHUYEHHBIMM  BO3MOxkHOCTsAMH, MVYCO CPL  nmuda
HecoBepuieHHOJIETHUX T. Marnuroropcka, MYCO CPLI nis HEecOBEpIIEHHOIETHUX
Haraitbakckoro mynununansHoro paiiona, MKYCO CouuanibHblii PUIOT 11l A€TEH
u noapoctkoB T. Tpounka, MKYCO CPL niga HecOBEpIIEHHOJETHUX Y BEIBCKOTO
myHununansHoro paiiona, OI'KY HOLC3 «Cembsi», MKYCO «CouunanbHblid IPUIOT
U1 JeTeld U moapocTkoB «Bo3poxnenne» KamuuuHckoro paiiona r. UensOuHCKa,
MKYCO CPII nns HecoBeprieHHoneTHUX JIeHWHCKOro paiioHa r. YensOuHcKa,
MKYCO CPL[ a1 HecoBEpUIEHHONETHUX MeTaulypruueckoro panoHa T.
Yenabuncka, MKYCO CPI] i1 HECOBEpPIICHHOJETHUX TpaKTOpO3aBOJICKOTO
pationa 1. Yenaouncka, 'CYCOCC3H MarauToropckuii JI0OM-UHTEpHAT s
npecrapensix 1 nHBanaoB, ['YOCOLL I'TIB «Tonosek»;

— OTCYTCTBYET AyOJIMpPOBaHUE ISl HHBAJIMOB IO CIIYXY U 3PEHUIO0 HAJIKCEH,
3HAKOB U MHOW TEKCTOBOW M Trpaduueckoil mH(pOpMAaIMy 3HAKAMU, BBIOJIHEHHBIMU
penbedHo-ToueunbIM mpudTom bpaiing B8 MKYCO CounanbHblil OpUrOT 175 AeTel
U NOIpOCTKOB ETKynbckoro wyHuiunaipHoro paitona, MBYCO CPL nns
HecoBepuieHHoJIeTHUX T. 3naTtoycta, MYCO CPIL] nnsa nHecoBepiienHoneTHnx Karas-
NBanoBckoro myHununaibHoro paitona, I'YCO Kycuuckuit OPL] ans npereit u
MOJIPOCTKOB C OrpaHuYeHHBIMU BO3MOKHOCTAMHU, MKYCO CouunanbHblid IPUIOT IJIs
nereit u noapoctkoB 1. Tpowuiika, OI'’KY HOILIC3 «Cembsi», MKYCO «CoruanbHblii
MPUIOT Uil JA€Ted M TOAPOCTKOB «Bo3poxkaenue» KamnHUHCKOrO panoHa T.
Yenabuncka, MKYCO CPLl nns HecoBepiieHHONETHUX JICHHMHCKOTO palioHa T.
Yenabuncka, MKYCO CPI] i1 HECOBEpPIICHHOJSCTHHX TpPaKTOpPO3aBOJICKOIO
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pationa 1. Yemsbuncka, ['CYCOCC3H MarauToropckuii IoM-MHTEpHAT JUIS
npecrapensix 1 nHBanuaoB, I'CYCO CnenuanbHbIi JOM-UHTEPHAT U1l IPECTAPENBIX
u uaBaiuaoB, ' YOCOL] I'TIB «Tomoaexy;

— HE MPEeAOCTaBIAIOTCS WHBAJUAAM IO CIyXy (CIyXy M 3pEeHHIO) YCIyru
cypaonepeBogurka (Tudiaocypaonepeoaurika) B MKYCO CouuanbHbli IPUIOT 15
JIeTel U MoJApoCTKOB ETKynbckoro myHununaibHoro paiiona, MYCO CPL] nus
HecoBepineHHoNneTHUX Kartas-IBaHOBCKOro MyHuiunaiasHoro paiiona, MYCO CPL]
st HecoBepuieHHoneTHuX T. Komelicka, ['YCO Kycunckuit OPL nns nereit u
MNOAPOCTKOB €  OrpaHWYEHHBIMU  BoO3MOxkHOcTsMu, MVYCO  CPI  mus
HECOBEpIICHHONeTHUX  Haraiibakckoro MyHununaisHoro paiiona, MKYCO
CounanbHbli OpUIOT 11 Aetedl u mogapocTtkoB r. Tpounka, MKYCO CPI mus
HECOBEPILICHHOJETHUX YWCKOro MyHuUUNagpHoro  paiona, OI'KY YOLC3
«Cembsi», MKYCO CPI] nnsa HecoBepuieHHONneTHUX KypuatoBckoro paiioHa T.
Yenaobuncka, MKYCO CPILl nns HecoBepiieHHONIETHUX JIGHHHCKOTO paiioHa T.
Uenaobuncka, MKYCO CPI] 118 HeCOBEpPIICHHOJETHUX TpaKTOpO3aBOJICKOIO
pationa 1. Yemabuncka, OI'CYCO TI'eponrtonormueckuii mentp, I['CYCO
[IcuxoneBposnorudyeckuii unTepHaT «Cuneropbe», ['CY YensOuHCKUit TOM-UHTEpHAT
Nel  ngns mpectapensix uw uwHBanuaoB, ['CYCOCC3H  CarkuHCKUi
IICUXOHEBPOJIOTUYECKU I VHTEPHAT, I'CYCOCC3H KyBamuHckuii
ncuxoHeBponornueckuii uaTepHat, I'CYCO IloneraeBckuii ICUXOHEBPOJIOTUYECKUI
uarepHar, ['CYCO Tpouukuii ULEHTp CONEUCTBUA CEMEWHOMY BOCIUTAHHIO,
I'VOCOII I'TIB «Tomoineky;

— HeT B IUTaT€ COTPYIHHUKOB, MPOLIECIUIMX HEOOXOANUMOE OOydeHue
(MHCTPYKTHUPOBAHUE) MO COMPOBOXKICHUIO UHBAJIUIOB B MOMEUICHUSIX OpraHU3aIuu
(yupexaenus) u Ha npuieratomieid Tepputopuud B MKYCO ConuanbHblii IPUIOT 115
JeTed M MOIPOCTKOB ETKynbckoro myHununansHoro panona, MYCO CPL nms
HecoBepieHHoneTHuX Kartas-MBaHOBCkOro MyHuiunaiasHoro paiiona, MYCO CPL]
s HecoBepiieHHoJieTHUX T. Kometicka, ['YCO Kycunckuit OPLl nns gereil u
MOJPOCTKOB €  OTPaHWYEHHBIMM  BO3MOkHOCTsMHM, MVYCO CPL  naus
HecoBepieHHoNeTHUX T. Marautoropcka, MKYCO CPL] 1151 HECOBEpIIEHHOJIETHUX
r. Mwuacca, MVYCO CPI ans HecoBepiieHHoseTHUX  Haraitbakckoro
MyHununainsHoro paiiona, MKYCO CPIL] nns HecoBepuieHHONeTHUX CaTKMHCKOTO
MyHununansHoro paitona, MKYCO CounaiibHblii OpUIOT 151 JE€TEN U MOJIPOCTKOB T.
Tpounka, MKYCO CPIl nig HECOBEPHIEHHOJETHUX YMUCKOTO MYHULHNAIBHOTO
pariona, ['CYCOCC3H Marautoropckuii JOM-UHTEpPHAT Il MPECTapeNbIX U
naBanaoB, ['CYCO Tpounkuii HEHTP COAECUCTBHUS CEMEWHOMY BOCIHUTAHUIO,
I'VOCOIL I'TIB «Tononek».

Uto kacaeTcs oOpraHu3aluil IMOJIyCTallMOHAPHOW (OPMBI  COLMATBLHOTO
o0CITy>)KMBaHUS, TO B UTOTOBOM PEUTHHTE Bce 9 opraHuzamuii mokasaiu J0CTaTOYHO
BBICOKHE PE3YJIbTAaThl, KOTOPHIE MPHUOJMKEHB K MaKCUMaJbHOMY IMOKa3aTenio. B
cpenHeM Bce opranm3aiuu B 2021 rogy HaObpanu okosio 95 6aos.

AHan3 pe3yJbTaTOB HE3aBUCUMOM OLIEHKM TOKa3aj, 4TO IO BCEM IISITH
KPUTEPHUSM Yy OpraHU3alUi MOTYCTAIIMOHAPHOW (POPMBI COIIMAIBHOTO 0OCITYKUBAaHUS
JIOCTATOYHO  BBICOKME  pE3yJbTaTbl. MaKCUMaJIbHOTO  3HAYEHHUS  JOCTHUIJIU
OpraHu3alid IO YeThIpEM U3 MSITHaAUaTH nokazateiasiM — «COOTBETCTBHE
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uHbOpMallMU O MACSITEIbHOCTH OpraHM3alllH, Pa3MEIICHHON Ha OOIIeIOCTYIHBIX
MH(OPMAIMOHHBIX pECypcax, €€ COoAEepXKaHuIo U Nopsaaky (popme), ycTaHOBICHHBIM
HOPMATUBHBIMHM TIPABOBBIMHM aKTaMM; Ha MH(MOPMAIMOHHBIX CTEHJIaX B MOMEIECHUU
OpraHu3allid COLIMAJILHOM cdepbl; Ha OQUIMAIBLHOM CcalTe OpraHu3aluu
conranibHOM cdepsl U cetu «MHTepHEeT» (OPUIIMANBHBIX CANTOB OpraHU3alUuU
conranibHOM  cdepwl)»; «Hanumume Ha oduIMaNIbHOM —caiiTe  OpraHu3anuu
uH(pOpMaIMU O JHUCTAHIMOHHBIX CcrocoO0ax OOpaTHOM CBSI3M M B3aUMOJIECUCTBUS C
MOJydaTesIMH  YCIIYyT W UX (QYHKUMOHMpOBaHHE»; «Jlonsi momydareneit yciyr,
yIOBJIETBOPEHHBIX OTKPBITOCTHIO, TOJMHOTOM M JOCTYNHOCTbIO HH(pOpManuu o
JESTENIbHOCTH ~ OpraHM3allid  COUMaNbHOM  cdeppl,  pa3MemieHHOW  Ha
UH(GOPMAIIMOHHBIX CTEHJAaX B MOMENICHWH OpraHU3alliu CoLUadbHOU cdephl, Ha
ouManbHOM caiiTe opraHu3anuu coruanbHoil cdepol B cetu «MuTepuer (B % ot
00IIero 4nciia OMpOIICHHBIX Moxydareneil ycayr)» u «ObecredeHre B OpraHu3aluu
colMalibHON cepbl KOM(POPTHBIX YCIOBHM NJisi MPEAOCTaBICHUs YCIyr (IepeyeHb
napamMeTpoB  KOM(OPTHBIX  YCIOBUM  yCTaHAaBIMBAE€TCA B  BEIOMCTBEHHOM
HOPMATUBHOM aKTE YIOJTHOMOYEHHOTO (eepabHOTO).

B 10 e Bpems, HauOosiee NPOOJEMHBIM KpPUTEPHEM I OpraHu3aIui
ABJISIETCA TaKkXe «J[OCTYyMHOCTh yCnyr Iuisi MHBAIMIOB». [lo maHHOMY KpuUTEpHUIo y
opraHu3anuii MeHbllee koinmyecTBO OamioB — 82,0 Oamra. Huszkuit pedTuHr Yy
nokazarenst «O0ecneueHne B OpraHM3allMM YCIOBHM JOCTYIMHOCTH, MO3BOJISIOLINX
WHBAJIMJAM IOJIy4YaTh YCIYTYM HapaBHE ¢ ApyruMmu» — 66,7 0amios. IlpumedarensHo,
YTO JIyYIlIHE Pe3yJbTaThl IO JaHHOMY nokazaremo y MKY «Kommnneke conmanbsHOM
apanranuu rpaxaan» r. Muacca u MBY KCIJ no okazanuto nomomu aunam bOMXK
r. 3matoycra (mo 100 GammoB). Ha mocimegneM mMecte B pEeUTHHIE MO JAAHHOMY
MOKa3aTelll0 TPU OpPraHU3alMH  MOJYCTAlMOHAPHOHM  (OPMBI  COLMAIBHOIO
obcnyxuBanusi: MY «llenTp coruanbHOM MOMOIIM CEMbE M JETAM T.
Maruautoropckay, MYCO CPI] ans gered W HOAPOCTKOB C OrpaHUYEHHBIMU
BO3MOXHOCTsIMU T. Marautoropcka 1 MBYCO «KpusucHsiit ienTp» r. YensOnHcka
(40, 40 u 20 6amIO0B COOTBETCTBEHHO).

Pe3ynbTaThl HE3aBUCHUMOW OIIEHKH MOKAa3aldd, YTO B IIEJIOM B OpraHU3aIUsAX
COIMAJIBHOTO OOCTY>KUBaHUSI CO3aHbl KOM(OPTHBIC YCIOBUSA ISl MPEAOCTABICHUS
yCIIyT, 3TO MOATBEPKIAETCS M pe3yJbTaTaMU COLMOJIOTMYECKOTO HCCIEI0BAaHUS
MOJIy4aTenen yCiyr.

BroisiBnensl  HemodeThl B paboTe  psAla  OpraHu3aluid  COUMAIBHOTO
0OCy’KMBaHUS B 4YaCTU 00€CIeUeHUsl TOCTYMHOCTH YCIYT JJIsi MHBAJIKUJOB, & TAKKE
00€ECIEYEeHNI0 B OpraHU3allMd COLMAIBbHOW cdepbl YCIOBUWA JOCTYHMHOCTH,
MO3BOJISIONIMX UHBAIMIAM MOTy4YaTh YCIYyTU HapaBHE C APYTHUMU:

— HE BBIJICJICHBI CTOSHKW JJI1 aBTOTPAHCIOPTHBIX CPEACTB HHBAIUIOB B
MBYCO «Kpusuchsiii iieHTp» . UensOuHcKa,;

— OTCYTCTBYIOT aJIaliTUPOBAHHBIC JTUQTHI, IOPYYHHU, PACIIMPEHHBIE IBEPHBIC
npoembl B MBYCO «Kpusuchsriit ieatp» 1. Yensduncka, MY «lleHTp cormanbHOM
MIOMOIIIN CEMbE U JIETAM T'. MarHuTOropcka;

— HeT CMeHHbIX Kpecen-kKoisicok B MBYCO «Kpus3ucHbli LIEHTP» T.
Yensabuncka, MY «lleHTp conmanbHOM IMOMOIIY CEMbE U JAETAM I'. MarHUTOropcKay;
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— OTCYTCTBYIOT CHEIHAIBHO OOOpYIOBAaHHBIC JIsi WHBAIUIOB CaHUTAPHO-
rurueHnyeckue nomenieHus B MBYCO «KpusucHeiii nientp» 1. Uensouncka, MY
«lleHTp conMaIBLHOM TMOMOIIM CEMbE U AeTsIM I. Marautoropcka», MbBYCO CPI]
U8 JIeTe€dl W TOAPOCTKOB C OrPAaHUYCHHBIMH BO3MOXHOCTSIMHU «310POBBE» T.
Yensobuncka, MBY «lleHTp connanbHO-TPYI0BOM peadUIUTAIIN

— OTCYTCTBYET IyOJMpOBaHUE JIJI1 HHBAJIUIOB 10 CIYXY U 3PEHUIO 3BYKOBOM U
sputenbHoil uHpopmanu B MBYCO «Kpusucueiii nientp» r. Yensouncka, MY
«llenTp conmanbHOM IOMOIIM CeMbe U AeTsAM I'. Maraurtoropcka», MBbY «llentp
COIMATIBHO-TPYA0BOM peabumutanmny, MY KCI no oka3zaHui0 MOMOIIM JUIAM
BOMX r. Yengbuncka

— OTCYTCTBYET IyOJWpOBAHUE /I WHBAIUIOB IO CIIYXYy W 3PEHUIO0 HAIUCCH,
3HAKOB M MHOW TEKCTOBOW M Tpaduueckoil MHPOpMAIMKU 3HAKaMHU, BBHITIOJTHEHHBIMU
penbedHo-ToueunsiM 1mpupTom bpaitng B MBYCO «Kpusuchsiif 1eHTp» T.
Yensbuncka, MY «lleHTp coruaabHON MOMOIIM CEMbE U IETSIM I'. MarHUTOrOpCcKay,
MY KCII no okazanuro momomu unaMm bOMX r. UensOuncka,

— HE TPEAOCTABJIAIOTCS HWHBAIMJAM IO CIYXy (CIyXy MU 3PEHHIO) YCIyrd
cypaonepeBogunka (tuduocypaonepeBoaunka) B MbBYCO «Kpu3ucHbIN 1IEHTP» T.
Yensbuncka, MBYCO CPIl ana gereit. W MOAPOCTKOB C OTPAaHUYCHHBIMU
BO3MOXKHOCTSAMU «3/10poBbe» T. UenmsiOuHcka,

— HeT B IITAaT€ COTPYJAHHUKOB, TMPOMICANNX HEOOXOIUMOE OO0ydYCHHUE
(MHCTPYKTHUPOBAHUE) MO COMPOBOXKICHUIO UHBAJIUIAOB B MOMEIICHUSIX OpTraHU3alluu
(yupexxnaenus) u Ha npuieratomeid reppuropud B MBYCO «KpusucHblid LIEHTp» T.
Yenssouncka, MY «lleHTp conuaibHON MOMOIIM CEMbE U JIETSIM T'. MarHUTOropcKay,
MY «KoMiuieke conmaabHON aanTaluu rpaxaan» T. MarHuToropcka,

— Ha opunuanbHOM caiite MY «lleHTp colMaibHON MOMOIIU CeMbE U JACTIM
r. MarHutoropcka» OTCYTCTBYET ajbTE€pHATHBHAas Bepcus O]UIMaIbHOrO caiTa
OpTraHU3ALMHU IS UHBAJIMAOB 10 3PCHUIO.

B xonme ompoca moaydarensMu yCayr OBUIM BBICKa3aHBl MPEIJIOKCHUS H
3aMeYaHus, KOTOPBIC IMO3BOJMIM BBICTPOUTH PEUTHHT HamOoJiee aKTyalbHBIX IS
KIIMEHTOB TIPOOJIeM, CBS3aHHBIX C IIOJYYCHHEM HMH YCIyI B OpraHH3alMsIX
COITMAJILHOTO OOCITYKHMBaHUS, a TaKXKE ONPEACIUTh MPUOPUTETHBIC HAMPABICHUS B
chepe comuaabHOTO OOCITY)KMBAaHMS: OpraHu3alus Jocyra, IHUTaHHUS, CIOPTa;
COCTOSIHUE TIOMEIICHUH W TpHJCTaronield TEPpUTOpUU, O0OPYyIOBaHUE; PEKHUM H
OpraHu3anys MPOKWBAHUS; PACIHIMPEHUE MEPEUHS MOMOJHUTEIbHBIX COLMAIbHBIX
yCIIYT;  MaTepuajbHO-TEXHUYECKOE  OO0ecleueHue; KaJApoBOo€  OOECICUCHHUE;
JOCTYITHOCTh UH(OpMaluu 00 yciryrax; TpaHCIOPTHAs JOCTYITHOCTb.

PazpaboTtanHbie pekOMEHJAlUM HAMNpaBjieHbl Ha TMOBBIIMICHUE KauyecTBa
YCIOBUM TMPENOCTABICHHUS COLMAIBHBIX YCIYyr OpraHU3alUsIMU  COLUUAIBHOTO
obciyxuBanus YensOUHCKOM 00J1acTH.
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IIpunoxenue 1

HopmaTtuBHO-nIpaBoBasi 6a3a He3aBHCUMOM OLIEHKH Ka4eCTBAa yCJI0BUI
NPeI0CTABJCHHUS CONMATBHBIX YCJIYT OPraHU3alUusiMi COLMATBHOTO
o0cay:kuBanust YeasiOnHcKon odJj1acTu

1. denepanbHbiil 3akoH OT 24 HOSOpsA 1995 r. Ne 181-D3 «O counanbHOM
3ammTe MHBAIMIOB B Poccuiickont denepannn».

2. ®enepanbHbiid 3ak0H OT 28 mexabps 2013 1. Ne 442-d3 «O6 ocHOBax
COIMAJIBHOTO 00CITy)KMBaHUs TpakaaH B Poccutickoii denepammm.

3. ®enepanpubiii 3ak0oH 0T 5 nexadpst 2017 r. Ne 392-D3 «O BHeceHUU
W3MEHEHUI B OTAEIbHBIC 3aKOHOJATENbHbIE akThl Poccuiickonn ®Penepanuu 10
BOIIPOCAM  COBEPILICHCTBOBAHUSI TPOBEJACHUS HE3aBUCUMOW OLIEHKH KauecTBa
YCIIOBUM OKa3aHWs YCIyr OpraHu3aiusiMud B cepe KyIbTyphbl, OXpaHbl 30POBbS,
oOpa3oBaHus, COIMAIBHOTO OOCIHYy>KUBaHUSI M (enepaibHbIMH  YUPEKICHUSIMU
MEJIMKO-COLIMAIBHOM 3KCIIEPTU3BDY.

4, ®enepanbupiii 3akoH oT 21 wmrons 2014 r. Ne 256-®3 «O BHeceHuHU
M3MEHEHUW B OTAEJIbHBIC 3aKOHOAATelbHbIe akThl Poccuiickon Penepanuu 10
BOIIpOCAM  NPOBEACHUA HE3aBHCUMOIl OLEHKA KAauecTBa OKa3aHUs yCIyr
OpraHu3alusMH B chepe KyJIbTYphl, COLUATLHOTO 00CITY)KMBaHUS, OXPAHbI 3JI0POBbS
1 00pa30BaHUSI.

5. VYka3 Ilpesuaenta Poccuiickoit @enepanuu ot 7 mast 2012 . Ne 597 «O
MEPOMNPUATHUSIX 10 PeaIN3alMK TOCYAAPCTBEHHON COIUAIbHON TTOTUTUKI

6. 3akon UYensbuHckoit obmactu ot 23 oktadps 2014 1. Ne 36-30 «O6
OpraHU3alliU COLMAIBHOTO O0CTYKMBaHUS TpakKaH B UenssOuHcKo o0macTuy.

7. Ilocranosnenue IlpaButensctBa Poccuiickoit ®eneparuu ot 31 mas
2018 1. Ne 638 «O06 yrtBepxkaenuun I[IpaBun cbopa u 0000IIEeHUST UHPOPMALIUUA O
KauecTBE YCJIOBHI OKa3aHWsI YCIYr OpraHu3alusaIMu B cepe KyIbTypbl, OXpaHBI
3I0pOBbsl, 00pa30BaHUs, COLMAIBLHOTO OOCHYXuBaHus U  (deaepaibHBIMU
YUPEKICHUSIMU MEIUKO-COLIMATBHOMN KCIIEPTU3BD.

8. Ilpukaz MuHnuctepcTBa TpyJa M COIMAIBHOW 3amuThl Poccuiickoi
®enepanuun ot 23 wmas 2018 1. Ne 3170 «OO0 yTBepX IAEHUH TIOKa3aTelei,
XapaKTepU3yIIMNX OOIIMe KPUTEPUH OILICHKH KayecTBa YCIOBUU OKa3aHUS YCIyT
OpraHU3alMsSIMU COLMAIBHOTO OOCITY)XUBaHUS M (PeAepaibHBIMU YUPEKIACHUSIMU
MEJUKO-COLIMAIBHON IKCIIEPTU3BIY.

9. Ilpukaz MuHucTepcTBa Tpyla W COLMAIBHOW 3amuThl Poccuiickoit
®enepaunu ot 31 mag 2018 r. Ne 344n «OO0 yrBepkneHun Enunoro mnopsiaka
pacyeTa IMOKa3aTelel, XapakTepHU3ymoUIMX OOIlMe KPUTEPUH OLEHKH KadecTBa
YCJIOBUH OKa3zaHUsl yCIyT OpraHu3aiusMud B cdepe KyJIbTypbl, OXpaHbl 370pPOBbs,
oOpa3oBaHus, COIHMAIBHOTO OOCTyXUBaHUS U (PeneparbHbIMH  YUPEKICHUSIMU
MEJIUKO-COLIMAIbHOM 3KCIIEPTU3BDY.

10. IIpukaz Muntpyna Poccuu ot 30 oktsaOpss 2018 r. Ne 675H «O06
YTBEPKJIeHUH METOMUKH BBISBIICHUS M OOOOIICHHS MHEHUS TPaXJAaH O KauyecTBE
YCIIOBUM OKa3aHWs YCIYr OpTraHM3aiusiMd B cdepe KyIbTypbl, OXpaHbI 310POBbSI,
o0Opa3oBaHusl, COIMAIBHOTO OOCITYy)XMBaHUS U (PeaepaTbHBIMU  YUPEIKICHUIMU
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MEJMKO-COLIMAIBHOM 3KCIepTU3bl» (3apeructpupoBad B MuHrocte Poccun ot 20
HOs10pst 2018 1. No 52726).

11. Ilpukaz MuHucTepcTBa TpyJa M COLMAIBHOM 3amuThl Poccuiickoit
®enepanuu ot 17 Hosi6pst 2014 1. Ne 886H «O0 yTBepxkaeHuu [lopsnka pazmenieHus
Ha OQUIMAIFHOM CalTe MOCTaBIIMKAa COLMUAIBHBIX YCIYr B HMHPOPMAIUOHHO-
TEJIEKOMMYHUKAIIMOHHON cetu «MHTepHeT» M 00HOBIeHUS MHGOpMAIK 00 3TOM
MOCTAaBIIMKE (B TOM YHCIE COJAEpX aHUS yKa3aHHOW WHMopmanuu U QopMbl ee
MpeAoCTaBiIeHUsA)» (3aperucTpupoBaH MUHUCTEPCTBOM IOCTUIIMM Poccuiickoii
Oepneparuu 2 nexadps 2014 r., peructpanronssiii Ne 35056).

12. Tlpuka3 MuHHCTEpPCTBA COIMANBHBIX OTHOWIEHUH YensOuHCKOM
obomactu ot 08.06.2018 1. No 250 «OO 0OIIECTBEHHOM COBETE IO MPOBEICHUIO
HE3aBUCUMOM OLEHKM KauecTBa YCIOBUWA OKa3aHMsS YCIYr OpraHu3alusiMu
COIMAIIBHOTO 00CTy)KuBaHUs YenssOnHCKON 00IacTh.

13. Ilpukaz MuHHCTEpCTBA COIMAIBHBIX OTHOWIEHUM YenssOuHCKOM
obmactu ot 05.03.2021 r. Ne 77 «O6 yrBepxkaenun [lnana mo opranuzanuu
MPOBEJECHUS  HE3aBUCUMOM  OLIEHKA KAauecTBAa YCJIOBHM  OKa3aHWS  YCIyT
OpraHu3alusIMH COLUATBLHOTO o0cykuBaHus Ha nepuos 2021-2023 rogosy.
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IIpunoxenue 2

HOKaSaTeJII/I, XapaKTepusyiaue oﬁmne KPHUTECPHUH OLICHKH KavdeCTBa yc.]IOBl/Iﬁ
OKa3aHMi YCJOYyI opraHm3alnmsiMm COOUAJIbHOI0 OﬁCJ’ly)KI/IBaHI/IH u
(l)eIlepaJIBHLIMI/I YIPECKACHUSIMHU MCI[I/IKO-COIII/IaJIbHOﬁ IKCIIEPTU3BI

ITokazarenn
n/n

|. [Toka3aTesu, XapakTepu3ymoume OTKPbITOCTh M TOCTYITHOCTh HH(OPpMALIMHU 00
opranu3anuu (y4pe:xieHun)

1.1. | CooTrBercTBHE MHPOPMALMH O NEATCILHOCTH OpraHU3alMK (YUPEKICHUS), Pa3MEIICHHON
Ha OOIIENIOCTYNMHBIX WH(POPMALMOHHBIX pecypcax, ee COJCPIKAHMIO U HOPAIKY (popme)
pa3MenieHusl, yCTaHOBJICHHBIM HOPMATUBHBIMU ITPABOBBIMH aKTaMH

Ha MH()OPMAIIMOHHBIX CTEH/IaX B TOMEIICHUU OpraHu3anu (YIpeKIaeHus);

Ha odunuanpbHOM  caiiTe  opraHuzanuu  (yudpexaeHus) B HHGOPMAIMOHHO-
TEJIEKOMMYHUKALIMOHHON ceTu «MHTepHeT» (manee — oQUIMAIbHBIM CalT OpraHu3aluu

(yupexpaenus).

1.2. | Hanmume wa odunmansHOM cadTe opranusanud (ydpexacHus) WHGOpMAIUd O
JUCTAHIIMOHHBIX CIIOCO0aX OOpaTHOM CBSI3U M B3aUMOJICHCTBUS C MONy4YaTENIIMU YCIYT U
UX QYHKIIMOHUPOBAHUE!

TenedoHa;

3JIEKTPOHHOW MOYTHI;

AJICKTPOHHBIX CepBHCOB ((hopma s ToAauuM AJICKTPOHHOrO oOpamieHus (KaloObl,
MPEUIOKEHUS ), IOJTYYeHNE KOHCYIBTALMH 110 OKAa3bIBAEMBIM YCIIyraM H Tp.);

paznena «Hacto 3aaBaeMbie BOIPOCHI»;

TEXHUYECKOH BO3MOYKHOCTH BBIPAKEHHS TIOTyYaTENIeM YCIyT MHEHHUS O Ka4eCTBE yCIOBUN
OKa3aHUsl yCIyr OopraHusaiueil (yupexaeHuem) (Hajaudue aHKeThl JUIs Olpoca Tpa)aaH
WJIM TUIIEPCCHUIKY Ha HEe).

1.3. | Jons monydarenei yCIyr, YAOBIETBOPEHHBIX OTKPHITOCTBHIO, MOJHOTONW U JOCTYMHOCTHIO
uHpoOpMaluid O JEATEIBHOCTH OpraHu3anuu  (Y4pexieHus), pa3MelIeHHON Ha

™ Cratbsa 13 denepanbHoro 3akoHa ot 28 mexadps 2013 r. Ne 442-03 «O6 0cHOBaX COIMATHLHOTO
oOcnyxuBanus rpaxnaan B Poccuiickoit ®@enepanun» (Cobpanue 3akoHoaarenbcTBa Poccuiickoit
Oenepannn, 2013, Ne 52, ct. 7007; 2014, Ne 30, ct. 4257); cratbs 8§ denepanpHOro 3akoHa ot 24
HOs1IOpst 1995 1. Ne 181-®@3 «O coumanbpHOW 3amurte MHBaINAOB B Poccuiickoit denepaunny»
(CoOpanmne 3akonomarenbctBa Poccuiickoit ®enepamuu, 1995, Ne 48, cr. 4563; 1999, Ne 29, cT.
3693; 2002, Ne 22, ct. 2026; 2003, Ne 2, ct. 167; Ne 43, ct1. 4108; 2004, Ne 35, ct. 3607; 2008, Ne
30, ct. 3616; 2011, Ne 30, ct. 4596; 2012, Ne 29, ct. 3990; 2013, Ne 27, c1. 3460; 2014, Ne 49, cT.
6928, 2016, Ne 1, ct. 14; 2017, Ne 24, crt. 3485); npuka3 MuHuUCTEpCTBA TpyJda U COIUATHHOM
3anuThl Poccuiickoit ®@enepauuu ot 17 HosOps 2014 1. Ne 886H «OO6 yrBepxkaenun I[lopsaka
pa3MenieHus Ha OQUIMAIBHOM CaliTe MOCTaBIIUMKAa COLMAJIBHBIX YCIYI B HH(OpPMaIMOHHO-
TEJIEKOMMYHHUKAIIMOHHON ceTn «VHTepHeT» M 0OHOBJIEHUs MHPOPMALMU 00 3TOM MOCTaBIIMKE (B
TOM 4HCJIe CcoAepXaHUs yKazaHHOW wuHopmanuu U  (QOpMBI €€ MPEeaOCTaBICHUS)»
(3apeructpupoBad MunucrepctBoM roctuiun Poccuiickoit ®enepauuu 2 gexabps 2014 r.,
peructpannonHbiii Ne 35056); npukaz MuHHCTEpCTBA TpyJda U CONMAIBHOM 3ammThl Poccuiickoit
Oeneparun ot 28 deBpans 2018 r. Ne 122an «O06 yTBep)KIeHUU TPEOOBAaHUN K COIEPKAHHUIO U
dbopMe mnpenocraBieHUs HHPOpPMALMU O MAESITENbHOCTH (elepalbHbIX YUPEXKIEHUNH MEIUKO-
COLMAIBHOM HSKCHEPTU3bl, pa3MellaeMoil Ha OQHUIMaNbHBIX caiTax (QeaepalbHbIX YUpexIAeHUH
MEAMKO-COIMAIBHOM AKCHEpTH3bl B MH(GOPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHON ceTn «/HTepHeT»
(3apeructpupoBan MunHuctepctBoM roctunmu Poccuiickoit ®Peneparuu 18 mas 2018 1.,
perucrparroHHbiii Ne 51121).
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MH(POPMAIMOHHBIX CTEHIAX B IMMOMEIICHUN OpraHu3anuu (yUpekIeHus ), Ha opUInaIbHOM
caiite opranmsanuu (yapexnaeHusi) (B % oT oOmiero 4mciia ONpOIICHHBIX MOTydareneit

yeuyr).

I1. Iloka3aTenu, xapakTepusywuue KOMPOPTHOCTD YCJIOBHI NPeI0CTABJICHHUS YCJIYT,
B TOM 4HcJjie BpeMsl 0:KH/IAHUS PeJ0CTABJICHUS YCJIYT

2.1.

ObecrieueHne B opranu3anuu (YIpexaeHun) KOMPOPTHBIX YCIOBUM IS TPEIOCTABICHUS
YCIIYT:

Han4rue KOMQPOPTHOM 30HBI OT/IbIXA (OKUAAHUS ), 000PYIOBAaHHOW COOTBETCTBYIOIIECH
MeOENbIo;

HaJU4Ke U MOHATHOCTh HABUTAIIMK BHYTPH OpraHu3aluu (yUpexaeHus ),

HaJIM4Yue U IOCTYITHOCTh MUTHEBOI BOJIBI;

HaJIM4YMe U JIOCTYIMHOCTh CAHUTAPHO-TUTUEHUYECKUX TTOMEIICHHI; CAHUTAPHOE COCTOSIHUE
MOMEIIIEHUH OpraHu3allNii;

TPaHCIOPTHAS IOCTYIMHOCTh (BO3MOXHOCThH JI0€XaTh 10 OpraHu3aluy (YUpeKIeHuUs1) Ha
00IIECTBEHHOM TPaHCIOPTE, HATUYHE MAPKOBKH);

JOCTYITHOCTH 3aIlMCH Ha MOJIy4eHUe ycIyru (1o Tenedony, Ha opuiuaibsHOM caiiTe
opranuzanuu (yupexxJaeHus ), nocpeactsoM EAMHOro moprana rocy1apcTBEHHBIX U
MYHUIUIIATBHBIX YCIIYT, PU JTUYHOM MOCEIICHUHU B PETUCTPATypE UIIH Y CIICIUAIIMCTA
opranuzanuu (yUpexJeHus) u mnp.).

2.2.

Bpems oxuaanus npeaocTaBieHUsl YCIIyTH (CBOEBPEMEHHOCTh IPEIOCTABIICHUS YCIYTH B
COOTBETCTBHH C 3alHChIO HA MIPUEM K CIICLUAINCTY OpraHu3aluu (YUpexKaeHus) s
MIOJIy4EHUs YCIYTH, Tpa)uKOM MPUX0/Ja COLUAIBHOIO pabOTHUKA HA JIOM U TIp.).

2.3.

Jlonst momyyarenei yciayr, yIOBIETBOPEHHBIX KOM(POPTHOCTHIO YCIOBUN MPEAOCTABICHHS
ycayr (B % oT 0011ero uuciia onpoHIeHHbIX MoJIydaTeeil ycuyr).

I11. IToka3aren, XapakTepu3yolue J0CTYNHOCTb YCJIYT /JIS HHBAJIU/I0B

3.1.

O6opynoBaHue MOMEIIEHUH opraHu3anuu (yUpexKIeHHs) U IpUjlerareil K opraHu3aiuu
(YUpeKIIEeHUI0) TEPPUTOPUU C YUETOM JOCTYIMHOCTH JIJIsi MHBAJIUIOB:

00opynoBaHUE BXOAHBIX TPYII NaHAycaMH (OIbEMHBIMU IIATHOPMaMH);

HAJINYKE BBIICJICHHBIX CTOSHOK ISl aBTOTPAHCIIOPTHBIX CPEACTB MHBATUIOB;

HaJIM4YMe aIallTHPOBAHHBIX JTU(PTOB, MOPYUYHEH, paCIIUPEHHBIX ABEPHBIX MPOEMOB;
HAJINYUE CMEHHBIX KPECEI-KOJISICOK;

HaJIM4YMe CIeNHaIbHO 000PYAOBAHHBIX /ISl MHBAJIHMIOB CAHUTAPHO-TUTHEHUYECKUX
TTOMEIIEHUH.

3.2.

ObecnieueHne B opranuzaiuu (yupex1eHIH) yCIOBUM TOCTYITHOCTH, TTO3BOJISIOLINX
MHBAJIMIaM 0JIy4aTh YCIYrd HApaBHE C IPYTUMH, BKIHOYAs:

DyOIupoBaHKe JJI MHBAJIUAOB 110 CIIyXY U 3PEHHUI0 3BYKOBOH M 3pUTEIbHON MH(OpMaIny;
nyOnupoBaHKe HaJIUCeH, 3HAKOB U MHOW TEKCTOBOW U rpaduyeckoil nHpopManuu
3HAaKaMH, BBITIOJHEHHBIMHU penbe(HO-TOueUHbIM HIpudTOM bpaiiis;

BO3MOKHOCTb IIPEIOCTABICHUS HHBAJIUIAM T10 CIIyXY (CIIyXy U 3pEHUI0) YCIIyT
cypJionepeBounKa (TuhiaocypaonepeBoIunKa);

HaJM4Yue aJlbTepHATUBHOMN BEpCcHUU OQHUIIMATILHOTO caiiTa OpraHu3auy (yUpeKIeHUs ) JIs
VHBAJIHUJIOB 10 3pEHUIO;

MIOMOIIb, OKa3bIBaeMasi pa0OTHUKAMU OpTraHu3aluu (YUpexAeHHUs ), IPOIIEIIINMHU
Heo0xoauMoe o0yueHHne (MHCTPYKTHPOBAHKE) 110 COIPOBOXKACHUIO NHBAJIUIOB B
MOMEILEHUAX OpraHu3aiuuu (YUpexaeHus) 1 Ha pUIeratoliel TeppuTopuu;

HaJIMYME€ BO3MOKHOCTH ITPEIOCTABICHUS YCIYTH B IUCTAHIIMOHHOM PEXHUME UM HA IOMY.

3.3.

Jlons monyyarenei yciyr, yA0BIETBOPEHHBIX JTOCTYITHOCTBIO YCIIYT JUIs UHBATUAOB (B %
0T OOIIET0 YKCia ONPOIICHHBIX MOJIyYaTeNel YCIyr — MHBAUIOB).
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V. Iloka3aTenu, xapakTepu3ylouiye 100po:KeJaTeJJbHOCTb, BesKJINBOCTh
PadOTHUKOB OpraHu3anuu (y4pe:xiaeHus )

4.1.

Jlonst momyyaresei yciayr, yIOBIETBOPEHHBIX JOOPOKENATENbHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHu3aIyu (YIpeKIeHHs ), 00eCIICUNBAIONINX TICPBUYHBIA KOHTAKT U
MH(GOPMHUPOBAHUE TTOTyYaTeNs YCIYTH (paOOTHUKH PETUCTPATYpPhl, CIPABOYHOM,
MIPUEMHOTO OT/CJICHHsSI U TIpOYre pabOTHUKH) IIPH HEMOCPEICTBEHHOM OOpaIlicHHH B
opraamu3aiuio (B % OT 00IIero Yuciia ONpOoNMIeHHBIX OJTyJYaTeNel yciayr).

4.2.

Jlost mory4artesei yciayr, yIOBICTBOPEHHBIX JOOPOKENATEILHOCTHIO, BEXKIMBOCTHIO
paboOTHUKOB opranu3anuu (yIpexacHus ), 00ECIICUHBAOIINX HEIOCPEICTBEHHOE OKa3aHUE
ycIyrH (ColuanbHble pa0OTHUKHU, paOOTHUKH, OCYIIECTBIISIOIINE 3KCIIEPTHO-
peabUIUTAIIMOHHYO TMAarHOCTUKY ¥ MPOYNE paOOTHUKH ) TIPH OOpAIICHUN B OPTaHU3AIUIO
(yupexnaenue) (B % oT 00I1ero 4riciia OnpoleHHBIX NOJayYaTenel yeiayr).

4.3.

Jlonst mosyyartenei yciayr, yIOBIETBOPEHHBIX JOOPOKENATENIbHOCTHIO, BEKIUBOCTHIO
pabOTHUKOB OpraHu3aIyu (YIpEKICHHS) TIPU KCIIOJIB30BAaHUH UCTAHIIMOHHBIX (hopm
B3aUMOJIeHCTBHA (TI0 TeNneoHy, IO IEKTPOHHOH 1M0YTe, C TOMOIIBIO JIEKTPOHHBIX
CepBUCOB (TOa41 ANEKTPOHHOTO oOparieHus (kano0bl, MPEeAT0KEHuUs ), MOIyIeHHE
KOHCYJIbTAIMH 110 OKa3bIBa€MbIM yciayraM U 1p.) (B % oT oOLIero uncia onpoIieHHbIX
MoJTy4yaTesei yciyr).

V. lloka3aTeM, XapaKkTepu3ylolye y10B/J1eTBOPEHHOCTh YCJIOBUSIMH OKAa3aHUS YCIYyT

5.1.

Jlons monyyatenei yciayr, KOTOpble TOTOBBI pEKOMEHI0BATh OPraHU3AIHIO (YUpeKIeHHE)
POJICTBEHHUKAM W 3HAKOMBIM (MOTJIH OBbI €€ pEeKOMEHI0BATh, €CJIH OBl OBLJIa BO3MOXHOCTh
BbIOOpa opraHu3anuu (yupexaeHus) (B % OT 0OIIero Yyuciia OnpoIIeHHbIX olyJyaTenei

yeuyr).

5.2.

Jlons nosyyartesnen yciayr, y10BJI€TBOPEHHbBIX OPraHU3al[MOHHBIMHU YCIIOBUSIMUA OKa3aHUs
yCIIyT - TpauKoM paboThl Opranu3auuu (yupexaeHus) (moapasieiaeHusl, OTAIbHbIX
CIELUAINUCTOB, T'paIKOM IPUXOJa COLUANIBHOTO pabOTHHUKA Ha JIOM U 1ip.) (B % oT
00IIEero YKCiIa ONPOLICHHBIX MOTyJaTeIel yCIyr).

5.3.

Jloust mory4artesiei yciayr, yIOBICTBOPSHHBIX B IIEJIOM YCIOBUSMHU OKa3aHUs YCIYT B
opranuzanuu (yapexaeHun) (B %o oT 00IIero yncia OmpoIIeHHBIX OJIydaTesiel yCIyT).
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IIpunoxenne 3

IlepeyeHb opraHu3anmii, MOAJIEKAIMX HE3ABMCMMOM OLIEHKE KaYecTBa
NPeA0CTABJIEHNS COUATBHBIX YCJIYT OPraHNu3auusiMi COIUATBHOTO
oocayxxkuBanus Yensionnckoii oosactu B 2021 roay

Ne

w/n HaumeHoBaHue opranusanuii Anpec

1 MyHununaibHOE Ka3eHHOE YUPExKACHNE 456811, Yensbunckas o6., r. Bepxuuit
conaibHOTO 00CTy)kuBaHus «COolMaTbHO- VYaneit, n. Huwxauit Y danei, yi.
peabUITUTAIIMOHHBIA LIEHTP IS Coserckas, 1. 32 A
HEeCOBEpLICHHONIETHUX» BepxHeydanelickoro
rOpPOJICKOTO OKpyTa

2 MyHUIUTIATEHOE Ka3eHHOE YUPEKICHUE 456564, YensObuHckas o0JI.,
cormasibHOro o0Cy)xuBanus «ConnanbHbli putoT | ETkyneckuit paiion, c. CenessH,

JUISl IE€TeU U MOAPOCTKOB» ETKynbCKOTO yi1. Mupa, 1. 30
MYHUIIUIAIBHOTO paiioHa YenssOMHCKON 001acTu

3 MyHunumnaibHoe OI0IKETHOE YUPEKISHUE 456208, UensOunckas oOII., T.
coruanbHOro o0cIyxuBaHus «ConnanbHO- 3natoycrt, yi. 50 ner Oxta0ps, 1. 15
peadMINTallMOHHBIN LIEHTp IS
HECOBEPUIEHHOJIETHUX» 3J1aTOYCTOBCKOTO
TOPOACKOI0 OKpyra

4 MyHULIUTIaTIbHOE YUPEKIEHUE COLUAIBHOIO 456110, YensiObunckas o6, r. Karas-
obcnyxuBanus «CouunanbHo-peaOunuraionHsiii | iBaHoBck, yi. Jlenuna, 1. 22
LIEHTp Ul HECOBEpLIEHHOIETHUX» Karas-

VBaHOBCKOTO MYHHMIIMIIAIBHOTO paiioHa
YemnstOuHckoit 001actu

5 MyHuMnaibHOE YUpEKICHUE COLUATbHOTO 456618, UensOunckas o0II.,
obcmyxxkuBaHusi «ColuanbHO-peadMIINTAIIHOHHBIN r. Koneiick, yin. Jlenuna, 1. 23
LEHTP Ul HECOBEPUIEHHOIETHUX» Koneickoro
ropojickoro okpyra YensiOnnckoit o0nactu

6 I'ocynapcTBeHHOE yUpEKAE€HUE COLUAIBHOTO 456940, YensObunckas o6, . Kyca,
obcimyxxkuBanusi «KycuHCKHA 001acTHON yi. Onumnuiickas, 1.1
peadMINTAllMOHHBIN LIEHTp AJS 1eTel n
MIOJIPOCTKOB C OTPAHUYEHHBIMU BO3MOKHOCTSIMI

7 MyHuIMnanbHOE YYpEKIEHUE COLUAIBHOTO 455000, YenstOunckas ooi1., T.
oOciyxuBaHus «ConuanbHO-peabuIuTaluoHHbll | MarnuTtoropcek, yia. Coerckas, 1. 33,
LEHTP VISl HECOBEPLIEHHOJIETHUX TOpoAa yi. MewxxuHckoro, a. 16A
MaruauToropcka»

8 MyHUIUIIaTBbHOE Ka3€HHOE YUPEKICHUE 456320, Yensbunckas o6., r. Muacc,
comabHOTO 00CTy)uBanust «CoruaabHO- yi. b. Xmenbuauikoro a. 40
peadMIINTAIIMOHHBIN LIEHTP A
HECOBEPUICHHOJIETHUX» MHaccKOro ropoacKoro
OKpyra

9 MyHUIMnanbHOE YYPEKIEHUE COLUAIBHOTO 457662, YensiOunckas o611.

oOciyxuBanus «CouuanbHO-peaduINTalnOHHBIN
LEHTp JIJIs1 HeCOBepIIEHHOIEeTHUX» Haraitbakckoro
MYHHUIMIIAJIBHOTO paiioHa YensiOuHckol obaacTu

Haraii6akckuii paiion, 1.
Harait6akckuii, yn. LlenTpanbHas,
a. 3/1
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HaumeHoBaHue opranusanuii

Anpec

n/n

10 | MyHununansHOe Ka3eHHOE YUPEIKICHUE 457173, YensbuHckas o0JI.,
conuaabHOro 00cmy)kuBanus «CoIlUanbHO- Oxtsa0pbckuit paiios, c. [loqoBuHHOE,
peadMIMTAIIMOHHBIN IIEHTP JJIs yi1. MonogexHas, 1. 1 b
HecoBepuieHHOoNeTHUX «Hanexna» OxTa0pbckoro
MYHUITUIIAILHOTO paiioHa YensOuHCKoM 06s1acTu

11 | MyHununansHOE Ka3eHHOE YUPEKICHHE 456900, YensiOunckas o61.,
conuabHOTO 00CcTykuBanusi «CoruaabHO- CaTtkuHCKHi paiioH, r. bakan, yi. 50
peabUITUTAIIMOHHBIA LIEHTP IS net BJIKCM, . 8
HecoBepUICHHOJIETHUX» (CaTKMHCKOIO
MYHUIIMIAIBHOTO pailoHa YensOuHCKo# obmactu

12 | MyHununanbHOe Ka3eHHOE YUPEKICHUE 457100, Yensbuuckast oo1., T. TpowuIix,
cormanbHOro obciyxuBanus «ConnanbHbiil npuroT | yii. OxTs0pbekas, 1. 150
Ui IeTeH U OJIPOCTKOBY» ropoaa Tpowuiika
YemnstOunckoit 001actu

13 | MyHununaibHOE Ka3eHHOE YUpexkJAeHUe 457006, Yenabunckas o0i1., YBeIbCKHIA
conuanbHOro o0cIy)kuBaHus «ConnaibHO- paiion, c. Knuuruso, yi.
peadMIMTAITMOHHBINA LIEHTP JIJIs Komcomonnckas, a. 31
HECOBEPILICHHOJIETHUX» Y BEJIBCKOTO
MYHHIIMIAIBEHOTO paiiona YensiOuHckoi obnactu

14 | MyHununansHOe Ka3eHHOE YUpexKICHUE 456470, YensOurckas o0i1., YHUCKUI
couuagbHOro 06cmyxxuBanus «CouuanbHO- paiioH, c. Yiickoe, yin. OCTpOBCKOTO,
peabUITUTAIIMOHHBIA IEHTP IS . 34
HECOBEPUICHHOJIETHUX» Y HCKOr0 MYHUIIUIIATHHOTO
paiiona YensiouHckol o0nacTu

15 | OGsnacTHOE rocy1apcTBEHHOE Ka3eHHOE 454047, r. Yensabunck, yn. PymsHiiesa,
yupexaenne «YensOnHCKuit 006JacTHOM HEHTP . 19 A.
COLMAIbLHOM 3aIMThI «CeMbs» 454047, r.YUensbunck, yn. XKykona,44 6

16 | MyHununansHO€ Ka3eHHOE YUpEeXIeHHUE 454074, r. YensiOuHCK,
comabHOTO 00CTy)kuBanust «CoruanbHbII yi. Bepxosiuckasi, 1. 37
MPUIOT AJIS IeTel U moApocTKOB «Bo3poxieHue»
Kanununckoro paiiona ropoja YensiOnncka

17 | MyHununansHO€ Ka3eHHOE YUpEeXICHUE 454138, r. YenstOuHck,
colagbHOro 0ocmyx)xuBanus «CounaabHO- Komcomonsckuit npocnekr, 1. 30 b
peadMIINTAlMOHHBIN LIEHTP A
HecoBeplIeHHoNeTHUX» KypuyaToBckoro paitoHa
ropojga YensOuHcka

18 | MyHumunanpHOE Ka3eHHOE YUPEKICHHE 454010, r. Yensabunck, yu. [ota
coluabHoro oocmyxuBanus «CounanbHO- Pycrasenu, a. 15
peadMINTAIIMOHHBIN IIEHTP IS
HECOBEPILICHHOJNIETHUX» JIeHHHCKOTro paiioHa
ropojga YensbuHcka

19 | MyHununansHOE Ka3eHHOE YUpexKJIeHHE 454047, r. YensOunck, yn. Tpynosas,

coluabHOro o0cmyxuBaHus «ColualbHO-
peadMIINTAIIMOHHBIN LIEHTP A
HECOBEPUICHHOIETHUX» MeTallrypruaecKkoro
paifoHa ropoja YensiOuncka

n.35A
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HaumeHoBaHue opranusanuii

Anpec

n/n

20 | MyHUIIMTIAIBHOE Ka3€HHOE YUPEIKICHHUE 454077, r. YensaOuHck, yin. 3aropckas,
conuaabHOro 00cmy)kuBanus «ConuaabHo- o. 53 A
peabUIUTAIIMOHHBIA LEHTP JUIs
HECOBEPUIEHHOJIETHUX» TPaKTOpPO3aBOICKOIO
paiiona» ropoaa YensionHcka

21 | MyHHIMDIAIBHOE OFO/IKETHOE YUPEkKACHUE 454091, r. YenstOuHck,
conuabHOro oocmyxuBanust «KpusucHerii neHTp» | yi. CoBerckas,36
ropoaa YensOuHcka

22 | MynununanpHoe yapexaeHue «LleHtp 454000, YensOuHckast 001, T.
COLIMAIIBHOM ITOMOILHY CEMbE U JETSAM Iropojaa Marunuroropck, np. Meramnypros,
MarnauToropcka 1.6/1

23 | MyHHIMTIAIEHOE YUPEXKICHUE COIIMATIBLHOTO 455036, YensiOunckas o61.,
oOciyxuBaHus «ConuanbHO-peabuIUTalMOHHbIH | T. Marauroropcek, yi. CyBopoBa,

LEHTp /Ui JeTe W MOJPOCTKOB C OTpaHUYEeHHBIMH | 1.129/2
BO3MOXXHOCTSIMU» TOpoja Maruuroropcka

24 | MyHHIMTIAIBHOE OFO/KETHOE YUPEkKICHUE 454048, r. Yensabunck, yu. Jloaropa, 1.
couuangbHOro 06cmykuBanus «CouuaabHO- 1A
peadMIINTAIIMOHHBIN LEHTP IS JeTed |
MOJIPOCTKOB C OIPaHUYCHHBIMU BO3MOKHOCTSIMH
«310poBbe» ropoaa YensOuHcka

25 | 'ocynmapcTBeHHOE CTallMOHAPHOE YUpPEKIACHUE 454077, r. YensaOuHCK, yi1. XOXPSIKOBa,
COIIMAIIBHOTO 00CTyKUBaHUS «HeIIOMHCKMIA 17
TePOHTOJIOTHYECKHM LIEHTP)»

26 | O6macTHOE rOCYAapCTBEHHOE CTAI[HOHAPHOE Yensbunckasa obdmacts, r.Konelick,
YUpEXKJIEHUE COLUATBHOIO 00CTYKUBAHUS I0ro-3anaiHelii 6eper ozepa Kypoukuno
«["epOoHTOIOTrHYECKH LIEHTP

27 | l'ocymapCcTBEeHHOE CTallHOHAPHOE YUPEKICHHE 456905, YensObunckas 00J1acTh,
COLIMAJIBHOTO 00CITY)KHBaHUS CarkuHCcKuil paiioH, noc. MexeBoH, yi.
«[IcuxoneBponornyeckuit uaTepHaT «Cuneropse» | Ilomoga, 1. 1-a

28 | 'ocynapcTBEHHOE CTAlMOHAPHOE YUpEKACHUE YensOuHckas 00J1acTh,

COLIMAJILHOTO 00CITYKUBAaHUSI CUCTEMBI cOLlMaabHON | T.Marauroropck, yin.Canaropsas, a.14
3alIUThI HaceneHHs! «MarHUTOropcKui 10M-
WHTEPHAT JJI IPEeCTapeblX U HHBAJINOB

29 | 'ocynapcTBEHHOE CTAlMOHAPHOE YUpEKACHUE 456660, YenssOunckas 061acTsb,
comabHOTO 00cTy)kuBanusi KpacHoapmenckuit Kpacnoapmelickuii paiioH, c.Muacckoe,
JIOM-MHTEPHAT JUIsl IpecTapeibiX U HHBAJIUI0B yin.}OxHas, 1
«bepe3km»

30 | I'ocymapcTBEHHOE CTallMOHAPHOE YUPEKICHHUE YensOuHckas 00s1acThb, . YensaOuHCK,
comaibHOTO 00CTy)uBanus «CriernanbHbiid 1oM- | yin.KpacHomoHckas, 1.7
MHTEpHAT JJIs IPECTapesIblX U HHBAJIUIO0BY

31 | l'ocymapcTBEeHHOE CTAIIMOHAPHOE YUPEIKICHHE 457671, YensOuHckast 001acTh,
COLIMAJILHOTO 00CITyKUBaHUs «BepxHeypaabCKuii r.BepxHeypaibck, yia.Marauroropckas,
JIOM-UHTEPHAT JJIsl IpecTapeblX 1 HHBAJIUIOB .2

32 | I'ocynapcTBEHHOE CTallMOHAPHOE YUPEKICHHUE 454013, YensiOunckas ob61acTsb,

YensbuHckuit nom-uHTepHAT Nel 11t mpecTapenbix
Y UHBAJIUJI0B

r.Yens6unck, yn.CanaropHas, 1.8
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HaumeHoBaHue opranusanuii

Anpec

n/n

33 | 'ocymapcTBEHHOE CTAIMOHAPHOE YUPEKICHUE 456928, YensOuHcKkast 001acTh,
COILIMAJIEHOTO OOCITY’)KHUBAaHUS CUCTEMBI cOlManbHON | CaTKMHCKUH paiioH, 1m.YyaKoBKa,
3aluThl HaceaeHus «CaTKMHCKUH yi. LlenTpanbHas, 1.19
TICUXOHEBPOJIOTHUECKUI HHTEPHAT

34 | I'ocymapcTBEHHOE CTAIMOHAPHOE YUPEKICHUE 456654, YensOuHckast 001acTh,
coluanbHOro 00cmykuBaHus «Kormenckuii r. Komneiick, yn. Eneuxas, 1.28
PeabunutaninoHHBIN HEHTP IS JIUIl C YMCTBEHHON
OTCTaJIOCTBIO»

35 | I'ocymapcTBEHHOE CTAIMOHAPHOE YUPEKICHUE 454047, r.YenabuHuck, yn. Jlazypnas,
COLIMATILHOTO 00CTyKuBaHus «UensOnHCcKuit n.14
TICUXOHEBPOJIOTHYECKUI HHTEpHAT No 2)

36 | l'ocymapcTBEeHHOE CTAIIMOHAPHOE YUPEIKICHHE UYensOuHckas 001acTh, TOpoJ 31aTOYCT,
COLIMAJILHOTO 00CITY)KUBAaHUS CUCTEMbI collaibHOU | mocenok FOxubii, yn.Cnapraka, .1
3aIuThl HaceneHus «KyBalmHCKu
TICUXOHEBPOJIOTUYECKUI HHTEPHAT)

37 | T'ocymapcTBEeHHOE CTAIIMOHAPHOE YUPEIKICHHEC 456520, YensOunckas 00J1acTh,
couuanbHOro obcmykuBanus «lloneraeBckuit CocHoBckuit paiion, n.ITonetaeso,
IICUXOHEBPOJIOTHYECKUI UHTEPHAT) yi. Ilnonepckas, 1.2

38 | 'ocymapcTBeHHOE CTAIlIOHAPHOE YUPEKICHHE Yensbunckas obnacts, Kacnunckuii
COIMAIIEHOTO OOCITY’)KHBAaHUS CUCTEMBI COIIMATIbHON | paiioH, rm.Yepkackyinb, yi.Jleanna, 1.23
3aIUThl HacesIeHus «YepKacKyIbCKUn
TICUXOHEBPOJIOTHUECKUI HHTEPHAT

39 | N'ocymapcTBEeHHOE CTAIIMOHAPHOE YUPEIKICHHEC UYensOunckas 001acTh,

COLIMAJILHOTO 0OCITY)KUBAHUS CUCTEMBI COLMaNbHON | T.Marauuroropck, yn.Manunosas, 10/1
3aIIUTHI HaceneHus: «MarHuToropCcKui (xopmycl); yn.ManunoBas, 8/2
TICUXOHEBPOJIOTUYECKUI MHTEPHAT) (xoprryc?)

40 | T'ocymapcTBEHHOE CTAIIMOHAPHOE YUPEIKICHHE r.Yensbunck, yn.Jlazypnas, 1.6
COLIMATILHOTO 00cTyKuBaHus «UensOuHCKui
TICUXOHEBPOJIOTHUECKUI HHTEPHAT

41 | I'ocyaapCTBEHHOE CTallMOHAPHOE YUPEXKICHHE r.Tpounk, yn.Jleraruna, 18
COLIMAJIbHOTO 00CTyKuBaHUs «TpOULIKHI LIEHTP
COJICMCTBUSI CEMEHHOMY BOCITMTAHUIO»

42 | TocyaapCTBEHHOTO CTAMOHAPHOE YUPESHKICHUE 454047, r.Yenabuuck, yn. JlazypHas,
COLIMAJILHOTO 0OCTY)KUBAHUSI CUCTEMBI collManbHON | a.10-a
3amuThl HaceneHus Yensiounckoit odnactu «llentp
COJICHCTBUS CEMEMHOMY BOCITUTaHUIO
r. YensOuHcKay

43 | 'ocynapcTBeHHOE OrOIKETHOE 00pa3oBaTeIbHOE 454085, r. YenssOuHck, yi. MapueHko,
yUpeXJIeHUE CPEIHET0 NMPOPECCHOHATBHOIO n.31
oOpa3zoBanus «TeXHUKYM-UHTEPHAT UHBAIHU]IOB
nmenu V.U [lly6ay

44 | T'ocynapcTBeHHOe yupexaeHue O0aacTHON Yensibunckas obnacts BapHeHckuit
COIMAJIbHO-03/I0POBUTEIIbHBIN LIEHTP IPaXaaH paiioH, c.Bapna, nentp «Tonosex»,
noKmi1oro Bozpacra «Tomnosuex» a/s 18

45 | MynaununansHoe OropkeTHoe yupexkaenne «llentp | 454081, r. YensOouHck,

COLIMATILHO-TPYAOBOHN peadMInTaIIuN

yi1. Aptuiiepuiickas,4
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HaumeHoBaHue opranusanuii

Anpec

n/n

46 | MyHuunagbHOe OOKETHOE YUPEIKICHHE 454000 r. YensOuHCK,
«KoMInekcHbI colManbHbli LEHTp 110 oka3aHuto | yi. Cranenureiinas, a1.44
MIOMOLIH JIUIaM 0€e3 OIpeIeIeHHOI0 MecTa
KUTEIbCTBA»

47 | MynununaiasHoe yupexaenue «Komrieke 454015, r. MarauToropck,
COLIMAJIBHON aJjanTalluy TpaXaaH» yin.Menxunckoro 1/1
r. Marauroropcka

48 | MyHununaibHOE Ka3eHHOE YUpEKIACHUE 456323, r. Muacc, yn. Criopra, 1. 1
«Komreke connanbHOM afanTaiuy rpaxaan»
r. Muacca

49 | MyHuunagbHOe OKETHOE YUPESIKICHHE 456213, r. 3naroycr,

«KOMIIJIEKCHBIN COIUAIBHBIN LIEHTP 10 OKa3aHUIO
TTOMOIIIH JIUIIaM 0€3 OnpeIesIEeHHOTO MecTa
KUTEIBCTBAY

yi1. YepHblieBckoro, 1.15
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IIpunoxenne 4

INEPEYEHDb COKPAHIEHI/II71
Ne . CokpanleHHoe HAaMMeHOBaHHMe
Ilo1HOe HAMMEHOBaHUE OPTaHU3AIUIA .
n/n OpraHu3anui
1 MynununanbHoe Ka3eHHoe yupexaenue counansuoro | MKYCO CPL qis
obcimyxxkuBaHust «CoruanbHO-peadMITUTAIIMOHHBIN HECOBEPIICHHOJETHUX T. Bepxuuit
LEHTp ISl HECOBEPIICHHOJIETHHX» Bepxueydaneiickoro | Ydanei
TOPOJICKOTO OKpyra
2 MyHuIMnaabHOE Ka3eHHOE YUPEKACHUE COLUATIBHOTO MKYCO ConuanbHblii IPUIOT AJIsI
obcyxuBanus «CounanbHbIN MPHUIOT IS A€TEH U JIeTed ¥ OAPOCTKOB ETKyIIbCKOTO
MOAPOCTKOB» ETKYJIBCKOTO MyHHUITUTIATILHOTO paiioHa MYHHITUTIAILHOTO paiioHa
YenstOuHCKOM 00/1acTH
3 MyHuIunaibsHoe OFKETHOE YUPESIKICHHUE MBYCO CPLI gjs
conuaabHOro 00cmy)uBanus «ConuaabHo- HECOBEPIICHHOJETHUX T. 3J1aToycTa
peadMIMTAIIMOHHBIN IIEHTP JIJI1 HECOBEPIIICHHOJIECTHUX)
371aTOYCTOBCKOTO TOPOJICKOTO OKpyra
4 MyHuLMNIaNbHOE YUPEKICHUE COLUMAIBHOTO MYCO CPL npns
obcyxuBaHus «ColuanbHO-PeaOMITHTAIIMOHHBIN HecoBepiieHHoIeTHUX KaTtas-
LEHTp Ui HecoBeplieHHoJIeTHUX» KaraB-MBanoBckoro | MIBaHOBCKOTO MYHUIIUTIATBHOTO
MYHUIIUIAIBHOTO paiioHa YenssOMHCKON 00J1acTH paiioHa
5 MyHuLMNIaNbHOE YUPEKICHUE COLMAIBHOTO MYCO CPL nns
obcyxuBaHus «ColuanbHO-PeaOMITHTAIIMOHHBIN HECOBEpIICHHOJIETHUX I'. Konelcka
LIEHTP JJI HECOBEPIICHHOJETHUX» Koreickoro
rOpoACKOro okpyra YensiOnHcKoii 001acTu
6 l'ocynapcTBeHHOE yUpeKIeHUE COLUAIBHOTO I'VCO Kycunckuii OPL] nns nereit
obcyxuBanust «KycuHCKuit 006macTHOM U IIOAPOCTKOB C OrPaHUYEHHBIMU
peadMIMTAIIMOHHBIN IIEHTP IS JCTEH U MOPOCTKOB C BO3MOKHOCTSMU
OTPaHUYCHHBIMH BO3MOKHOCTSIMI
7 MyHuIMnaibHOE YUpEKIEHUE COLUATbHOTO MYCO CPL nns
obcmyxxkuBaHust «ColuanbHO-pead TN TAIIHOHHBIN HECOBEPIICHHOJIETHUX
LIEHTP JJI1 HECOBEPIICHHOJETHUX Topoja r. Marauroropcka
MaruauToropcka»
8 MyHuIMnanpsHOe Ka3eHHOE YUPEXKACHUE COLIUAIBHOTO MKYCO CPL nns
obcmyxxkuBanusi «CoruanbHO-peaduINTAIIMOHHBIN HECOBEPIICHHOJETHUX T. Muacca
LIEHTP AJI1 HECOBEPIICHHOJETHUX» MHacCKOro
TOPOJICKOTO OKpyTa
9 MyHUIMnaaIbHOE YUPEKICHUE COLMATBHOTO MYCO CPL nns
obcmyxxkuBaHusi «ColuanbHO-pead TN TAIIHOHHBIN HECOBEPIICHHOJIETHUX
LEHTp JUIsl HeCOBEpIIeHHONeTHUX» Haraiibakckoro Haraiibakckoro MyHUIIUTIAIEHOTO
MYHHUIMIIAJILHOTO paiioHa YensioOuHckol 00aacTu paiioHa
10 | MyHunnajibHOE Ka3eHHOe yupexkaenue conuaibHoro | MKYCO CPL s

obciykuBanus «ColuaibHO-peadInTalIMOHHBIHN
LIEHTp AJI1 HecoBeplIeHHoeTHNX «Hanexna»
OKTs0pBCKOTr0 MyHUITUNIATIBHOTO paiioHa YensOMHCKOM
obusacTu

HecoBeplieHHoeTHuX «Hanexna»
OKTA0pHCKOTO MYHUIIUTIAILHOTO
paiiona
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IoiHOe HAMMEHOBAHUE OPraHU3aAI Ui

CokpaieHHoe HaMMeHOBaHUe

n/n OpraHu3auum

11 | MynununanbHOe Ka3eHHOe yupexaeHue couuanbioro | MKYCO CPL mns
oOciyxuBaHus «ColuanbHO-peadUIUTalMOHHbBIN HECOBEPILIEHHOJIETHUX
LEHTP U1l HECOBEPUIEHHOJIETHUX» (CaTKUHCKOIO CaTkMHCKOr0 MyHHUIIMIIAJILHOTO
MYHUITUIIATLHOTO paiioHa YensOuHCKoM o6sacTu paiioHa

12 | MyHuIumnagpsHOEe Ka3eHHOE YUPEKICHUE COIMAIIBHOTO MKYCO ConuanbHblii IPUIOT AJIsI
obcyxuBanus «CounanbHbIN MPHUIOT IS A€TEH U JIeTeN ¥ IIOAPOCTKOB TI. Tpouika
MOAPOCTKOBY Topoja Tpounka YenssOnHCKon 00acTu

13 | MyHununajibHOe Ka3eHHOe yupexaenue coruanpaoro | MKYCO CPL s
obciyxuBanus «ColuanbHO-peaduINTalnOHHBIN HECOBEPILICHHOJIETHUX Y BEJIbCKOTO
LIEHTP VISl HECOBEPUIEHHOJIETHUX» Y BEIBCKOTO MYHMLMIIAJIBHOTO paiioHa
MYHUITUIIAILHOTO paiioHa YensOnHcKoi obmacTu

14 | MynununansHoe KazeHHoe yupexaenue counansuoro | MKYCO CPL mis
obciyxuBaHus «ColuanbHO-peaduINTalnOHHBIN HECOBEPILEHHOJIETHUX YCKOTO
LIEHTP JIJI1 HECOBEPIICHHOJIETHUX» Y ICKOTO MYHULIMNIAJIBHOTO paioHa
MYHHIIMIAIBHOTO paiiona YensiOuHckoi o0nactu

15 | OGnacTHOE rocyJapcTBEHHOE Ka3eHHOE YUPEKICHNE OI'KY HOLC3 «Cembsy»
«YenssOMHCKU 00JIaCTHOM IIEHTP COIMAIBLHOM 3alUThI
«CeMbsi»

16 | MyHunMnaibHOE Ka3eHHOE YUPEXKIEHUE COLUATBHOTO MKYCO «CounanbHbIi TPUIOT AJ15
obciykuBanusi «COIUANBHBIA TPUIOT IS IeTeH U JIeTeN U TIOIPOCTKOB
noApocTkoB «Bo3poxnenune» KalnHUHCKOTO paiioHa «Bo3poxaenue» KanuHuHckoro
ropoaa YemnsOuHcka paifoHa

r. YensOnHCcKa

17 | MynununaibHoe Ka3eHHoe yupexjieHue couuanbioro | MKYCO CPL s
obciyxuBaHus «ColuanbHO-peaduINTaluOHHBIN HECOBEPILIEHHOJIETHUX
LIEHTp AJI1 HECOBEPIICHHOJeTHUX» KypdyaToBckoro Kypuarosckoro paiiona
paiiona ropoga YemnsOmHCKa r. YensionHcka

18 | MynunumansHOe Ka3eHHOe yupexaenne corpansHoro | MKYCO CPL ans
obciyxuBaHus «ColuanbHO-peaduINTallnOHHBIN HECOBEPIICHHONIETHUX JIEHMHCKOrO
LIEHTP AJI1 HECOBEPLICHHOJIETHUX» JIEHHHCKOrO paiionar. YensOuncka
paifoHa ropoja YensOuHcka

19 | MyHnununaibHOE Ka3eHHOe yupexkaenue corpainbHoro | MKYCO CPL s
obciyxuBaHus «ColuanbHO-peadUIUTAMOHHBIN HECOBEPILICHHOJETHUX
LIEHTP JJI1 HECOBEPIICHHOJIETHUX» MeTauryprudeckoro | Meramrypruyeckoro paiioHa
paiioHa ropoja YensiOnncka r. YensgOuHcka

20 | MyHununanbHOE Ka3eHHOE YUpeXkKIeHHUE COLUaIbHOTO MKYCO CPL gns
oOciyxuBanus «ColuanbHO-peaduINTalnOHHBIN HECOBEPUICHHOJIETHUX
LEHTP AJI1 HECOBEPIICHHOJIETHUX» TpakTopo3aBoackoro paioHa
Tpaktopo3aBoackoro paiioHa» ropoaa YensOnHcka r. YensOuHCcKa

21 | MyHununanbHoe O10JKETHOE yUpexKIeHUe MBYCO «Kpu3ucHBIH LEHTP»
COIMAIBHOTO 00CTy)KuBaHus «KpU3UCHBIN TIEHTP» r. YensibnHcka
ropoja YensOuHcka

22 | MyHrumunansHoe yupexaenue «LleHTp conpampHON MY «llenTp conraabHOM MOMOIIA
IIOMOIIY CEMbE U AETIM ropojia Maruuroropcka» CEeMbe U JETAM I'. MarHuTOropcka

23 | MyHUTIMTIATBHOE YUPEIKICHHUE COIIHATEHOTO MVYCO CPI ans nereit u

obcyxuBaHus «ColuanbHO-peadUITHTAIIMOHHBIN
LEHTpP I JETeH | MOJAPOCTKOB C OrPaHUYECHHBIMU
BO3MOKHOCTSIMU» ropoja MarHuroropcka

OAPOCTKOB € OIrpaHUYCHHBIMU
BO3MOXHOCTSAMMU T. MaFHI/ITOFOpCKa
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Ne . CokpaieHHoe HaMMeHOBaHUe
[Tos1HOe HAUMeHOBaHUE OPraHU3aANMI .

n/n OpraHu3auum

24 | MyHununaigbHOE OF/KETHOS YUPEIKICHHE MBYCO CPL g pereit u
couuangbHOro oocmyxkuBanus «CouuaabHO- MOJIPOCTKOB C OIPaHUYCHHBIMU
peadMIINTAIIMOHHBIN LIEHTP IS JeTe M MOJIPOCTKOB C | BOSMOXKHOCTSAMH «3JI0POBBEY
OrpaHUYEHHBIMUA BO3MOXKHOCTSIMU «3]10pOBbe» ropona | I. YensiOuncka
YensbuHcka

25 | I'ocymapcTBeHHOE CTallMOHAPHOE YUPEKICHUE I'CYCO Yensbunckuii
coLMaIbHOro 00cmykuBanus «UensOuHCKUn TepOHTOJIOTMYECKHUI EHTP
TEPOHTOJIOTMYECKUI LIEHTP

26 | Ob6nacTHOE roCyIapCTBEHHOE CTAIMOHAPHOE OI'CYCO I'epoHTONOTHYECKUIA
YUPEXKIEHUE COLUAIBHOIO O0CITYKUBAHUS LIEHTP
«I"epOHTOIOTUYECKUI LICHTP»

27 | I'ocymapcTBEHHOE CTAllMOHAPHOE YUPEKICHUE I'CYCO IlcuxoneBpoaorudecKkuii
couuanbHoro oocmyxuBanus «llcuxoneBponornueckuii | uHTEpHAT «CHHETOPHEN
nHTepHAT «CHUHETOpbe»

28 | ['ocymapcTBEHHOE CTAllMOHAPHOE YUPEKICHUE I'CYCOCC3H Marautoropckuit
COIIMAIIEHOTO OOCITY’)KHUBAaHUS CUCTEMBI COIIHATIbHON JIOM-MHTEpPHAT JJIs IPeCTapesiblX U
3aIUThl HAceIeHUs «MarHuTOropcKuii JOM-UHTEPHAT WHBAJIHJIOB
JUISL IPECTAPEIIBIX U UHBAJINJIOB

29 | I'ocymapcTBeHHOE CTAllMOHAPHOE YUPEKICHUE I'CYCO KpacHoapmeiickuii JoM-
coranbHOro o0cy)kuBanusi KpacHoapmenckuii 1om- MHTEPHAT JJIs IPECTapesblX U
WHTEPHAT JJI IPecTapeNbiX U HHBAIHUIOB «bepe3ki» uHBaNH10B «bepeskn»

30 | l'ocymapcTBeHHOE CTAIMOHAPHOE YUPEKICHUE I'CYCO CrneunanbHblid JOM-
couuangbHOro 06cmykuBanus «CrenuanbHbIi T0M- UHTEPHAT JJIs IPEeCTaperbiX U
WHTEPHAT JJI IPECTapeIIbIX U MHBAIUJIOBY» WHBAJIUIOB

31 | l'ocymapcTBeHHOE CTallMOHAPHOE YUpPEKACHUE I'CYCO BepxHeypanbCkuii 10M-
COILIMANIEHOTO 00CITy)KUBaHUs «BepXHEYpaabCKUil TOM- | HHTEpHAT IS IPECTAPEIIbIX U
WHTEPHAT JJI IPECTapebiX U HHBAJIUOBY WHBAJIHJIOB

32 | 'ocymapcTBeHHOE CTAIMOHAPHOE YUPEKICHUE I'CY YensOuHckuii JOM-UHTEPHAT
YensbuHckuit foMm-uHTepHAT Nel 11 mpecTapenbix U Nel nns mpecrapenbix U MUHBATUIOB
WHBAJIUJIOB

33 | l'ocynmapcTBeHHOE CTAIMOHAPHOE YUPEKICHUE I'CYCOCC3H CatkuHCcKkuit
COLIMAJIBHOTO OOCITY’)KUBAaHUS CUCTEMBI COLIMATIbHOM MICUXOHEBPOJOTUYECKUI UHTEPHAT
3amuThl HacesneHns «CaTKUHCKUN
TICUXOHEBPOJIOTUUECKUI HHTEPHATY

34 | l'ocymapcTBeHHOE CTallMOHAPHOE YUPEKICHUE I'CYCO Konetickuit
conanbHOro 06cmykuBanus «Komnenckuii peadUINTAIIMOHHBINA LIEHTP IS JINII
PeabmintanimoHHbIN HEHTP 71 JIUL C YMCTBEHHOM C YMCTBEHHOM OTCTaJIOCTBIO
OTCTAJIOCTBIO)

35 | 'ocymapcTBeHHOE CTalMOHAPHOE YUPEKICHUE I'CYCO YensOunckmii
COLIMATLHOTO 00CcTyKuBaHus «UensOuHCKui MICUXOHEBPOJOTUYECKUI UHTEPHAT
IICHXOHEBPOJIOTHUECKNI HHTEpHAT Ne 2 Ne 2

36 | ['ocynapcTBeHHOE CTAlMOHAPHOE YUPEKACHUE I'CYCOCC3H KyBammHckuii
COLIMAJILHOTO 00CITYKUBAHUSI CUCTEMBI COLIATbHON TICUXOHEBPOJIOTHYECKUI HHTEPHAT
3amuThl HaceneHus «KyBammHCckuii
MICUXOHEBPOJIOTHYECKUI MHTEPHAT)

37 | I'ocynapcTBeHHOE CTAIlMOHAPHOE YUPEKACHUE I'CYCO Iloneraesckuii

conurabHOTO 00cTy)kuBanus «lloneraeBckmit
TICUXOHEBPOJIOrMYECKUI UHTEPHAT)

HCI/IXOHeBpOHOFI/ILIeCKI/Iﬁ HHTEPpHAT

150




IoiHOe HAMMEHOBAHUE OPraHU3aAI Ui

CokpaieHHoe HaMMeHOBaHUe

n/n OpraHu3auum

38 | 'ocymapcTBeHHOE CTallMOHAPHOE YUPEKICHUE I'CYCOCC3H Yepkackynbckuit
COLIMAJILHOTO 0OCITY>KUBAHUS CUCTEMBI COLIMATILHON IICUXOHEBPOJOTNYECKUI UHTEPHAT
3aIIUTHI HaceJIeHUs «HepKacKyIbCKUN
IICUXOHEBPOJOTUUECKUI HTHTEPHAT)

39 | I'ocynmapcTBEHHOE CTaIlMOHAPHOE YUPEKICHHE I'CYCOCC3H Maruautoropckuit
COLIMAJIEHOTO OOCITY’)KHUBAaHUS CUCTEMBI COLIMATIbHOMN MICUXOHEBPOJIOTMUECKUI HHTEPHAT
3aIIUTHI HaceneHus! «MarHuToropcKkuii
TICUXOHEBPOJOTUUECKUI HHTEPHAT)

40 | I'ocymapCTBEHHOE CTAIlMOHAPHOE YUPEKICHUE I'CYCO YensOunckmii
COLMANIHOTO 00CTyKuBaHUS «HenssOnHCKMiA IICUXOHEBPOJIOTMYECKUI UHTEPHAT
IICUXOHEBPOJIOTHYECKUI HTHTEPHAT)

41 | I'ocynapcTBEHHOE CTAllMOHAPHOE YUPEKICHUE I'CYCO Tpowutikuii eHTp
COIMAIBHOTO 00CTYKUBaHUsI « TPOULIKUI TIEHTP COICHCTBUSI CEMEMHOMY
COICHCTBHS CEMEMTHOMY BOCITUTAHUIOY BOCIIUTAHUIO

42 | l'ocynapCTBEHHOTO CTAI[MOHAPHOE YUPEKICHHE I'cyCOCC3HYO Lentp
COLMATILHOTO 00CITY)KUBAHUS CUCTEMBI COLIMATBLHON COACUCTBUS CEMEMHOMY
3amuThl HaceneHnus Yensounckoi obnactu «Llentp BOCHIHTAHUIO T. UensOuHcka
COJICHCTBUSI CEMEMHOMY BOCITUTAHUIO T. YersiOnHCKay

43 | l'ocymapcTBeHHOE OIOKETHOE 00pa30BaTEIbHOE I'BOYCIIO TexHuKyM-UHTEpHAT
YUpEKACHUE CPETHET0 MPO(PECCHOHATBHOTO uHBauao0B umenu 1.1. lly6a
oOpa3zoBanus «TeXHUKYM-UHTEPHAT UHBAINUIOB HUMEHH
N.N. lly6a»

44 | T'ocynapctBeHHoe yupexaenue ObmactHoit conuanbio- | ['YOCOLL I'TIB «Tomonex»
03710POBUTEIIBHBIN LEHTP TPak/iaH MOKUIOr0 BO3pacTa
«Tomnomex»

45 | MynununansHoe 010/pkeTHOE yupexaeHue «Llentp MBY «lleHTp conuaibHO-TPYI0BOMI
COLIMAJIbHO-TPYAOBOH peabInTaIlum) peaduInTalum»

46 | MyHunMnanbHOE OIOKETHOE YUPEKICHHE MYV KCII no oka3aHHIO TOMOIIU
«KoMmIeKCHbIN COLMAIBHBIN HEHTP MO OKa3aHUIO miiamM BOMXX r. Uenabuncka
MTOMOLIH JIUIaM 0€3 OIpe/IeIEeHHOI0 MecTa
KUTEIBCTBA»

47 | MynununansHoe yupexaenue «Kommiekc conuanbHoit | MY «KoMruieke connanbHOiM
ajlanTanuu rpaxjaan» r. MarHutoropcka aJlanTaluy Tpaxk1an»

r. Marauroropcka

48 | MyHununangbHOE Ka3eHHOe yupexaenue «Komrekc MKY «Komiurekc connanbHON
COLIMAJIBHOW aJJanTalliy TPaXxaaH» ajanTanuu rpaxiaan» r. Muacca

49 | MyHHIMITATEHOE OIOKETHOE YUPEKICHUE MBY KCII no okazaHuto moMoIu

«KoMIIIIeKCHBIN COLIMAJIbHBIMN LOCHTP I10 OKAa3aHUTO
IIOMOIIHY JIHUIIaM 0e3 OIpPEACIICHHOIO0 MECTa
KUTCJILCTBA»

muuaM BOMX r. 3naroycra
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I[Ipunoxenne S
JleMOHCTPAIlMOHHBIN MaTepHaJl M0 MOKA3ATENIM, XapaKTePU3yIOIIUM KOM(OPTHOCTH U TOCTYITHOCTD YCJIYT VISt
HHBAJIU/I0B, B OPraHU3aIUAX CONUAIBHOI0 00CTy:KUBAHNS HaceeHUus1 YensiOunckoi od61acTu

MyHuIMnajJbHOe Ka3eHHOE YUPeKAeHNEe COMUAIBHOI0 00CIy;KUBAHUSA
«CounanbHo-peaduINTAIMOHHBIN LEHTP JJI51 HeCOBEePILIEHHO0JIeTHUX» BepxHeydaJieiickoro ropoackoro okpyra

°® B NPUIOKEHHH 5 NPEICTABICHBI Pe3yIbTaThl (OTOPHMKCAIMH BXOMHBIX TPYI, OOOPYIOBAHHBIX MAHAYCAMH (IIOXBEMHBIMH IIATHOPMAMH), BELICICHHBIX CTOSHOK IS
aBTOTPAHCHOPTHBIX CPEICTB WHBAIM/OB, aJaliTUPOBAHHBIX JIM(TOB, MOPYYHEH, pacHIMPEHHbIX IBEPHBIX MPOEMOB, CMEHHBIX KpPECEI-KOJSCOK, CIENHAILHO 000pYAOBaHHBIX JUIs
WHBAJIHUJOB CAaHUTAapHO-TUTHEHWYECKUX ITOMEIIECHUH, MyOIMpOBaHMS HAIINCEH, 3HAKOB M MHOW TEKCTOBOW M rpaduyeckoil MH(GOpPMALMM 3HAKaMH, BBHIOJHEHHBIMU pelibedHO-
ToueuHbIM wpupTomM bpaiins). TlonHblit koMIulekT (ororpaduil Mo mMokasareisM JOCTYMHOCTH YCJIOBHU IMPEIOCTABICHHS COIMAIBHBIX YCIYr OpPraHM3alHUsIMH COLHAIbHOTO
00CITy)KMBaHHsI, KOITMH JIOKYMEHTOB TPEJICTaBJICHbI 3aKa34MKy B COOTBETCTBUU C YCIOBHsIMH [ ocynapcTBeHHOro KoHTpakTa oT 23.03.2021 r. Ne 2021109 CTICI1/1.23.
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MyHunMnajJbHOe Ka3eHHOE YUpPeKAeHNEe COUAIBHOI0 00CIy;KUBAHUSA
«CounanbHbIi NPUIOT AJIA eTeH U MOAPOCTKOB» ETKY/IbCKOr0o MyHHIIUNIAJIBLHOIO0 PaliOHa
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MyHununajabHoe 0H/IKeTHOEe YUpeKIeHHe CONMATBLHOr0 00C/Iy;KMBAHNUS
«CounanbHO-peadMINTAIMOHHBIN HEHTP AJIS HeCOBEPLIEHHOJIECTHUX» 3JIaTOYCTOBCKOI0 rOPOICKOr0 OKpyra

# iuipaifeien




MyHunMnajJabHoOe yUpexaeHne COMUAIbHOr0 00CIy:KUBAHUSA
«ConnanbHO-peaduINTAIMOHHBIN HEHTP AJIs1 HecoBepiIeHHoIeTHUX» KaTtaB-BaHOBCKOI0 MyHHMIIMIIAJIBHOTO PailoHA
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99T

MyHunMnajJabHoOe yUYpexkaeHue COUAIbHOr0 00CTyKUBAHUS
«CoumnanabHO-peadNINTAIMOHHBIN LEHTP AJIA HeCOBepPIIEHHOIeTHIX» KomnmeicKkoro ropoackoro okpyra




LST

I'ocynapcTBeHHOE YUpe:KIeHne COIMAIBLHOI0 00CIY;KUBAHMS
«KycuHcknii 00/1acTHOM peadMIMTAIIMOHHBINA HEHTP JJIS eTeH U MOJAPOCTKOB ¢ OTPAHMYEHHBIMH BO3MOKHOCTSAMIDY




89T

MyHunMnajJabHoOe yUpexaeHne COMUAIbHOr0 00CIy:KUBAHUSA
«CounanbHO-peadMIMTAIMOHHBIN HEHTP AJI HECOBEPLICHHOJIETHUX ropoaa MarHuTroropcka»




MyHuuMnajJbHOe Ka3eHHOE YUpPeKAeHNEe COUAIBHOI0 00CIy;KUBAHUSA
«ConmnanabHO-peadNINMTAIIMOHHBIN EHTP AJI HeCOBEPIIEHHOJIeTHUX» MHaCCKOro ropoickoro OKpyra

69T



MyHunMnajJabHoOe yUpexaeHne COMUAIbHOr0 00CIy:KUBAHUSA
«ConmnanabHO-peadNINTAIIHOHHBIN LEHTP AJIS HeCOBEPIICHHOJIECTHUX))
Haraiidakckoro MyHuIIMNaJabHOro paiiona YensiOnHckou odacTu
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MyHunMnajJbHOe Ka3eHHOE YUpPeKAeHNEe COUAIBHOI0 00CIy;KUBAHUSA
«ConmnajabHO-peadNINTAIMOHHBIN LEHTP AJIA HecoBepeHHOMeTHNX « Hagexnay»
OKTAOPBHCKOr0o MyHHIIUNIAJIBLHOTO paiioHa YensiOMHCKOM 00J1acTH

nn 37 memang
st S
pafona b

1 arax

T 1N

il [




MyHUIIUTIAJIbHOE KAa3eHHOE YUYpPeKIeHHue COMAJIBLHOT0 00CY;KUBAHMS
«ConuanbHO-PeadMIIMTAIIMOHHBIN LEHTP ISl HeCOBEPIIEHHOJIeTHUX» CaTKHHCKOr0 MyHUMIIUIIAJBLHOTO paiioHa
YeaaOMHCKOM 00J1aCTH
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MyHunMnajJbHOe Ka3eHHOE YUPeKAeHUEe COUAIBHOI0 00CTy:KUBAHUA
«ConmnajabHbli NPUIOT AJIA JeTed U MOAPOCTKOB» ropoaa Tponnka YeasOunckoii odaacTu




¥91

MyHUIIUTIAJIbHOE KAa3eHHOE YUYpPeKIeHHue COMAJIBLHOT0 00CY;KUBAHMS
«ConuanbHO-PeadMIIMTAIIMOHHBIN HEHTP /ISl HECOBEPIICHHOJIETHUX» Y BeJIbCKOI0 MYHHMIMNIAJIBLHOTO paiioHa
YeaaOMHCKOM 00J1aCTH




GoT

MyHunMnajJbHOe Ka3eHHOE YUpPeKAeHNEe COUAIBHOI0 00CIy;KUBAHUSA
«ConmnanabHO-peadNINTAIIHOHHBIN LEHTP AJIS HeCOBEPIICHHOJIECTHUX))
YiicKOro MyHUIIMNIAJIBLHOT0 paiiona YenssOMHCKOM 001acTH




Oobs1acTHOE TOCYyIapPCTBEHHOE Ka3eHHoe YupekaeHue «UeasiOMHCKHil 001aCTHOM HEHTP COMATbHOM 3aIUThI «CeMbs»

997
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MyHunMnajJbHOe Ka3eHHOE YUpPeKAeHNEe COUAIBHOI0 00CIy;KUBAHUSA
«CounanbHbIi NPUIOT AJI AeTed U MoAPOCTKOB «Bo3poxknenue» Kaamununckoro paiona ropoaa YeasaOuncka
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MyHMIMIIAJIbHOE KA3eHHOE YUPeKACHUE COUAIBHOIO 00CTy:KUBAHUSA
«ConmnanabHO-peadNINTAIMOHHBIN LEHTP AJIA HecoBeplIeHHoeTHUX» KypuaToBckoro paiiona ropoga YeasadoumHcka
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MyHunMnajJbHOe Ka3eHHOE YUpPeKAeHNEe COUAIBHOI0 00CIy;KUBAHUSA
«CounanbHo-peadMINTAIMOHHBIN LEHTP JAJIA HeCOBePUICHHOIeTHIX» JIeHMHCKOro paiioHa ropoaa YeassOuHcka
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MyHuIMnajJbHOe Ka3eHHOE YUpPeKAeHNe COUAIBHOI0 00CTy:KUBAHUA
«ConmnanabHO-peadNINTAIMOHHBIN EHTP AJIA HECOBEPLUICHHOJIEeTHIUX» MeTalllypru4eckoro paiiona ropoaa Yensionucka

0.7
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MyHUIIMNIAJIbHOE Ka3eHHOE YUYpPeKIeHHe COUMAJIBHOT0 00C/IyKUBAHMS
«ConuanbHO-PeadMIIMTAIIMOHHBIN LEHTP ISl HECOBEPIIEHHOJIeTHUX» TPaKTOpP03aBOACKOr0 paiiona
ropoaa YensiOnncka
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MyHununajabHoe 0H/IKeTHOEe YUpeKIeHHe CONMATBLHOr0 00C/Iy;KMBAHNUS
«Kpu3ucHbiii ueHTp» ropoaa Yeasouncka




€LT

MyHununajabHoe yupexaenue «LleHTp counajbHOM MOMOIIM ceMbe M AeTAM ropoaa MarHuroropcka»




VLT

MyHunMnajJabHoOe yUpexaeHne COMUAIbHOr0 00CIy:KUBAHUSA
«CoumnanabHO-peadNINTAIMOHHBIN EHTP AJIA JeTeil i MOJAPOCTKOB ¢ OrPAHMYEHHBIMH BO3MOKHOCTAMM»
ropoaa MarHuroropcka




QLT

MyHununajabHoe 0I0/:KeTHOE YYpeKIeHHue COMATIBLHOT0 00C/IYKUBAHMS
«ConuajbHO-PeadMIIMTAIIMOHHBIM LEHTP MJIsl JAeTeill W MOJAPOCTKOB € OTPAHUYEHHBIMHU BO3MOKHOCTIAMHU «310POBbE)
ropoaa YensiOnncka




TI'ocypapcTBeHHOE CTAllHOHAPHOE YYPeEKACHHE COUAIBHOIO 00Cay:KuBaHuA «UesI0MHCKUI repOHTOIOTMYEeCKUI LIEHTP»

9.7
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O0J1acTHOE TOCYIaPCTBEHHOE CTAIIHOHAPHOE YUpPeKIeHne CONNATbHOT0 00cayKUBaHUA «[ €pOHTOIOrHYeCKHUIl IIEHTP»
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TI'ocynapcrBeHHOe CTallHOHAPHOE YUYPeXKACHUE COUAIBHOIO 00CTyKUBAHUSA
«IIcuxoneBposiornyeckuii MHTepHAT «CHHErOpbe»

[CY«CUHEIOPBE» “,! . {

l
i
i

TICUXOHEBPONIOTHYECKHA HHTEPHAT



I'ocynapcTBeHHOe CTALIHOHAPHOE YUYPEKIeHHE CONNAIBHOT0 00CHIYKUBAHUS CHCTEMbI COLMAJIbHOM 3alIUTHI HACEJICHUS
«MAarHuTOoropcKuii 10M-UHTEPHAT /ISl IPecTapeJibiX U HHBAJIUI0B)»

6.7
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. O SHOT.ON Ml PLAY,
Al DUAL CAMERA

TI'ocynapcrBeHHOe CTallHOHAPHOE YUYPeXKACHUE COUAIBHOIO 00CIy:KUBAHUA
KpacHoapMmeiickuii JOM-UHTEPHAT ISl PecTapeJibiX M HHBAINA0B «bepe3skn»

| .O SHOT ON M1 PLAY
, Al DUAL CAMERA

snu | PLAY
. O Al DU‘HEGA
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I'ocynapcTBeHHOE CTAIIMOHAPHOE YUpPeKAeHHe CONUATIBLHOI0 00CTy;KMBAHUA
«CrnenuajbHbIi JOM-HHTEPHAT JIs1 MPeCcTaApeJabIX H HHBAJINI0B)

" CXEMA [IBUXKEHUSI TPAHCMIOPTA
Mo TEPPUTOPUU

KPACHOOOHCKAA 7




c8T

TI'ocynapcTBeHHOE cTaAllMOHAPHOE YUpPeXKIeHHE CONUATIBLHOI0 00CTy;KMBAHUSA
«BepxHeypaJIbCKHii JOM-UHTEPHAT JJIsl IPeCTAPEJbIX H HHBAJINI0B)

MKAPE:

HEnb3A apw N0

HBATE
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I'ocynapcrBenHoe cTanuoHapHoe yupexaenne Yensionnckuii Jjom-uHTepHat Nel 1isi mpecrapeJibiX M HHBAJIW/I0B




I'ocynapcTBeHHOe CTALIHOHAPHOE YUYPEKIeHHE CONNAIBHOT0 00CHIYKUBAHUS CHCTEMbI COLMAJIbHOM 3alIUTHI HACEJICHUS
«CaTKHHCKHUI NCUXOHEBPOJIOTrHYeCKHIl MHTEPHAT)

¥81
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TI'ocynapcrBeHHOe CTallHOHAPHOE YUYPeXKACHUE COUAIBHOIO 00CIy:KUBAHUA
«Komneiickuii PeadnanTallMOHHBIN HEHTP AJIA JHUI ¢ YMCTBEHHOM 0TCTAJIOCTHIO)
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TI'ocynapcrBenHOe cTallHOHAPHOE YUPeKIEHHE COLUAIBHOIO 00CIy:KUBAHUA
«HeJIA0OMHCKUH MCUXOHEBPOJIOTHYECKUIT HHTEPHAT Ne 2)




I'ocynapcTBeHHOe CTALIHOHAPHOE YUYPEKIeHHE CONNAIBHOT0 00CHIYKUBAHUS CHCTEMbI COLMAJIbHOM 3alIUTHI HACEJICHUS
«KyBalIMHCKM ICUXOHEBPOJIOTHYECKUH HHTEPHAT»
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TI'ocynapcrBeHHOe CTallHOHAPHOE YUYPeXKACHUE COUAIBHOIO 00CIy:KUBAHUA
«IlosreTaeBCKMH NICUXOHEBPOJIOrHYECKUI UHTEPHAT

> U0 MECKMA MiH |




I'ocynapcTBeHHOe CTALIHOHAPHOE YUPEKIeHHE CONNATIBHOI0 00C/HIY;KUBAHUS CHCTEMbI COIMAJIbHOM 3AIIUTHI HACEJICHUSA
«YepKracKyJbCKHU ICUXOHEBPOJIOTHYECKMUA UHTEPHAT

Wi ERNERRZERE
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I'ocynapcTBeHHOe CTALIHOHAPHOE YUYPEKIeHHE CONNAIBHOT0 00CHIYKUBAHUS CHCTEMbI COLMAJIbHOM 3alIUTHI HACEJICHUS
«MarHuTOropcKuil NICUXOHEBPOJIOrNYECKUN HHTEPHAT)
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TI'ocynapcrBeHHOe CTallHOHAPHOE YUYPeXKACHUE COUAIBHOIO 00CIy:KUBAHUA
«YeJa0MHCKUH ICMXOHEBPOJIOTHYeCKUI HHTEPHAT»




c6T

TI'ocynapcrBeHHOe CTallHOHAPHOE YUYPeXKACHUE COUAIBHOIO 00CIy:KUBAHUA
«TpoHUKHH HEHTP COAeCTBUA CeMEHHOMY BOCIIUTAHUIO)




I'ocynapcTBeHHOr0 cCTAaMOHAPHOE YYpe:KIeHHe CONMATBLHOT0 00CIYKMBAHUS CUCTEMbI COLHAJIBbHOM 3a1MTHI HACEJICHHUS
Yeasiounckoi 001actu «LeHTp cogeiicTBUSI ceMeilHOMY BOCIMTAHUIO I'. YensiOMHCKa)




v61

I'ocynapcrBeHHoOe 0101:KeTHOE 00pa30oBaTeIbHOE YUpPEKICHHE CPeHero nNpopeccCHoHaIbLHOro 00pa3oBaHus
«Texnukym-unrepHat uaBaauaos nmenu U.U. ly6a»




G6T

I'ocynapcrBennoe yupe:xaenue QO0JaCTHOM CONMATBbHO-0310POBUTEIbHbIN HEHTP IPAKAaH MOKUJIOT0 BO3PACTa
«Tomogex»
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MyHununajabHoe 0101KeTHOe yupexaenne «LleHTp conuajbHO-TPY10BOH peadnJInTannm,
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MyHuIIMNIAJIbHOE OI0ZKETHOE YUpeKIeHue
«KoMIIeKCHBIN CONMAIbHBIN HEHTP M0 OKA3aHUIO MOMOLIHU JIUIAM 0e3 onpeae/IeHHOT0 MeCTa KU TEeJIbCTBA
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MynununaabHoe yupexaenne « KoMmmieke conmajabHON alanTalMu Ipaxkaan» r. MarHuToropcka

nnqmpnauuﬁ




MyHuuunajabHoe KaseHHOe yupexaenune « Kommieke conuaabHO agantanuu rpaxiaan» r. Muacca

Nepepbia 12:00-13-00

\aco! npuema nonysaTeneh
coupanBHbIX YNy

Tw.-nT. 8-30 -16-00
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MyHununajbHoe OI0IKeTHOE YUpeK/IeHue
«KoMIIeKCHBIN CONMAIbHBINA HEHTP M0 OKA3aHUIO MOMOIIHU JTHIAM 0e3 onpeae/IeHHOT0 MeCTa KUTEeJIbCTBA




[Ipunoxenue 6
HanmenoBanue yupexaeHus:
Anpec:

JaTa npoBeieHHs] HE3aBUCUMOM OIEHKHU:

Pabouasn KapTa ¢ moxka3aTeJasiMi, XapaKTePpU3yrommumMun
AOCTYITHOCTD INOJIYYCHUHA YCJIYI

Ne IToxazaTenn bamner
/11 (0/1)
I. Iloka3zare/iu, XapakTepu3yloLHe OTKPBITOCTh M AOCTYIHOCTh HH(pOPManuy 00 opraHu3auuu
(y4pexaeHuu)
1.1. CootBercTBHe HWH(MOpMAIMA O JACATEIFHOCTH  OpraHm3anudl  (yUpeKIeHHs), pa3MemeHHOH Ha

00mmeoCcTYyHBIX MH()OPMAIIMOHHBIX pecypcax, €€ COACpXKAaHWI0 W TOopsSAKy (dopme) pasMemeHus,
YCTaHOBJICHHBIM HOPMATHBHBIMH IIPABOBBIMH aKTAMH:
Ha HH(GOPMAIIMOHHBIX CTEHAAX B IOMEUICHUN OpTraHU3alnH (YIpe:KICHNU) |

I1. Iloka3aTesn, XapakTepusywoumue KoMGpOPTHOCTH YCI0BHIi MPeIOCTaBIEHNUS YCJIYT, B TOM YHCJe BpeMsi
0’KM/JIAHNS NPeJ0CTABJICHHSA YCJIYT

2.1. Oo0ecrnieueHne B opranuzanuu (y4pexx1eHnn) KOM(OOPTHBIX YCIOBUIA AJIsl IPEIOCTABICHHS YCIIYT':

Hangre KOM(OPTHON 30HBI OT/BIXA (0XKUIAHMSA), 000PYIOBAHHOH COOTBETCTBYIOIIEH MEOEIbI0

HaJIMYUC 1 MMOHATHOCTb HaBUT'AlIUU BHYTPHU OpraHU3alnH (yqpex(neHI/m)

HaJIM4YUC U JOCTYIIHOCTb MMUTHEBOM BOJBI

HAJIMYHE U TOCTYITHOCTh CAHUTAPHO-TUTHEHNIECKUX MTOMEIICHUH; CAHUTAPHOE COCTOSHHE
MIOMEIIEHUH OpraHu3alui

TPAHCIOPTHAS JOCTYITHOCTH (BO3MOXKHOCTB JI0€XaTh O OpraHu3aImy (YIpeKICHMs) Ha
00IIECTBEHHOM TPAHCIIOPTE, HATMUNE TTAPKOBKH)

I11. IToxa3aTenu, XxapakTepu3ylonye J0CTYIIHOCTh YCIYT AJI HHBAJHI0B

3.1. | ObopymoBaHHE MOMEUICHAN OPTraHM3ANH (YIPSKICHNS) U IPHIICTAONICH K OpraHnu3auy (YIpeskICHHIO)
TEPPUTOPHHU C YYETOM IOCTYHHOCTH JUIS HHBAJIHIOB:

000pyIOBaHUE BXOIHBIX TPYIII HaHAycaMH (TI0ABEMHBIMH IIATHOPMaMH)

HaJIMYKUC BBIACICHHBIX CTOSHOK IJIS1 aBTOTPAHCIIOPTHBIX CPEACTB MHBAJINJI0B

HaJIMYHe alallTHPOBAHHBIX JINPTOB, HOPYYHEH, PACIINPEHHBIX TBEPHBIX IIPOEMOB

HaJIMYMC CMEHHBIX KPECEI-KOJIACOK

HaJIM4YueC CricuuajabHO o6opy}1013aHH1)1x JJIA UHBAJIMAOB CAHUTAPHO-TUTUCHUYCCKUX MMOMEIICHUI

3.2. | OGecrieueHne B opranu3anuy (YIpex1eHUN) yCIOBHIA TOCTYITHOCTH, MO3BOJISIOIIMX HHBAINIAM OTydaTh
YCIIyTH HapaBHE C IpyTUMH, BKIFOUas:

JQyOJIMpoOBaHUE Uil HHBAIUJIOB M0 CIYXY U 3pEHHIO 3BYKOBOW M 3pUTENbHOM HH(OpMALUK

OyOnupoBaHME HajAIMCel, 3HAaKOB M MHON TEKCTOBOM M rpaduyeckoil MH(GOpPMALMM 3HAKaMH,
BBITTOJTHEHHBIMU pelnbepHO-TouedHbIM mpndToM bpaiins

BO3MOXKHOCTb IIPEIOCTABIICHNS] HHBAJIMIAM 110 CIyXY (CIyXy 1 3pE€HHIO) YCIYyT CypJONepeBOAYHNKA
(TrdaocypronepeBoIUNKA)

(YkazaTb HaMMEHOBaHNE, HOMEp U JaTy JOKyMEHTa, Ha OCHOBAHMH KOTOPOT'O OKa3bIBAETCs
yciyra)

TIOMOIIIb, OKa3bIBaeMasi paOOTHUKAMH OpTraHU3aLUH (YIPExkICHNS ), TPOLISANIMMH HEOOX0UMOe
oOydeHue (MHCTPYKTHPOBAHKE) 10 CONPOBOKACHUIO MHBAIHIOB B TOMEIICHUSIX OpPTraHu3alun
(yapexneHns) ¥ Ha IpujIeraloieil TeppuTopun

Crnenuanuct, 3amoTHUBIIUHA
pabouyro KapTy /

(noonucw) (pacwugposka noonucu)

PykoBoauTens opranu3anun-

oreparopa /

(noonucv)  (pacwughposxa noonucu)
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[Ipunoxenue 7

YceTaHOB/IEHHBII HOPMATHBHBIMHU NPABOBBIMH AKTAMHU
00beM nHpopMannu (KOJIHYECTBO MAaTEPHAJIOB/eIMHUI HH(POPMALIHH) O AeATeJbHOCTH
OPraHU3alMHU COUHMAJIBLHOI0 00CIYKUBAHUS, KOTOPAs 10/ZKHA ObITh pa3MelleHa Ha

001Ie0CTYIIHBIX MHGOPMAIMOHHBIX pecypcax

[epeuens nadopManyu

Ha UH(OPMAIIUOH-
HBIX CTEH/IaX B
MIOMETICHUH
OpraHu3alyu

Ha ounuanbHOM
caifTe opraHuzaiuu
B cetn "MHTEpHET»

1

2

3

1. O opjare TOCYIapCTBEHHOM pPETUCTpalUU OpraHU3aluu
COIIMAJIBHOTO OOCITY)KMBaHUS C YKa3aHHWEM YHCIa, MecAla U roja
perucTpanuu

+

+

2. O6 yupenurtene (ydpeauTeNsiX) OpraHU3aIlMU COIMAIBHOTO
0o0CIy)KMBaHUsI C YyKa3aHUEM HAMMEHOBaHUs, MecTa ero (ux)
HAXOXJICHUS, KOHTAKTHBIX TeIeQOHOB M aJPECOB 3JIEKTPOHHOM
TIOYTBI

3. O MecTe HaxOXJIEHHUs  OpraHu3alMd  COLMAJIBHOIO
oOciyxuBanus, ee (unmanax (MpH WX HAIWYHMK) C YKa3aHUEM
ajipeca U CXeMbI Ipoe3ia

4. O pexume, rpaduke pabOThl C YyKa3aHHEM JHEH M YacoB
npuema, repepsiBa Ha o0ex

5. O KOHTaKTHBIX TeJ'Ie(bOHaX C YKa3aHHUCM KOJa HACCJICHHOI'O
IIYHKT4, B KOTOPOM pacCIlOJIOKCHAa OpraHu3anusda COnuaJlbHOI'O
O6CJ'Iy>KI/IBaHI/I$I, u o0 aJpecax SHCKTpOHHOﬁ IIOYThI

6. O pykoBoauTene, €ro 3aMECTUTENSX, PYKOBOIHUTEISAX
¢winanos (Mpu UX HAJMYKU y NTOCTABLIMKA COLMATIBHBIX YCIIYT) C
yKa3aHHEM KOHTAaKTHBIX Tele(OHOB M aJgpecoB AIIEKTPOHHOU
IIOYTHI

7. O cTpykType U oOpraHax yOpaBJICHHS OpraHU3alHUH
COLMAIBHOTO OOCIYy)KMBaHHMsI C yKa3aHHEM HaWMEHOBaHUI
CTPYKTYPHBIX MOApa3JIeleHuid (OpraHoB yIpaBlieHus), haMuiInid,
MMEH, OTYECTB M JOJDKHOCTEH PYKOBOJIUTENEH CTPYKTYPHBIX
noJipa3/iesieHuH, MecTa HaXO0XICHUS CTPYKTYPHBIX
NOJpa3JieNIeHul, aapecoB OQHUIMAIBHBIX CAMTOB CTPYKTYPHBIX
nojpasiesieHuid (Mpu HAIMYUM), aJIPECOB DJIEKTPOHHOM MOYTHI
CTPYKTYPHBIX MOApa3fAeaeHUi (MpH HAIMYHUK); O MOJOKEHHUSIX O
CTPYKTYpPHBIX  MOJpPAa3AeiCHUSIX OpraHu3ali  COLMAJIBHOTO
oOciyxuBaHus (IpU MX HAJINYMK); O TEPCOHAIBHOM COCTaBe
pabOTHUKOB  OpraHM3allUd COLMAIBHOIO OOCIYXKHUBAaHUS C
yKa3aHHEM C UX COIJIacHus YpOBHS 00pa3oBaHMsl, KBATU(PHUKALIUN U
omnbiTa paboOThl; O IMOMEYUTEIBCKOM COBETE€ OpraHMU3alMH
COLMAJIBHOTO 00CITY)KUBaHUS

8. O MaTepHaIbHO-TEXHHYECKOM OOCSCIICUCHUN TPEIOCTABICHUS
COLIMANIBHBIX YCAYT (HaTu4uu OOOPYAOBAHHBIX MOMEIIEHUHN IS
MPEIOCTABICHUS COIMAIBHBIX YCIyT, B TOM YHCJEe OUOIHOTEK,
00BEKTOB CIIOPTa, CPEICTB OOYYEHHUS W BOCIUTAHUS, YCIOBHSIX
MUATAaHUS W OOCECIEYCHHS OXpaHbl 370pPOBBS TOJydaTesei
COLIMANIBHBIX YCIYT, MOCTyNe K WH(GOPMAIMOHHBIM CHUCTEMaM B

6 HepequL I/IH(bOpMaIII/II/I OIIpCJCIICH B MCTOHI/I‘JCCKI/IX PEKOMEHOAUAX MI/IHI/ICTepCTBa Tpyaa u COIII/I&J'ILHOﬁ 3alIMThI

Poccuiickoit ®enepanuu ot 15.08.2019 1.
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[epeuens nndopmanuu

Ha UH(POPMAaLMOH-
HBIX CTEH/IaX B
MOMEIICHUH
OpraHu3alyu

Ha o(unuaTbHOM
caifTe opraHuzaiuu
B ceTH "HHTEepHET»

1

2

3

cdepe corranbHOTO 00CyXuBanus u cetu "Murepuer")

9. O (¢dopme comuanbHOr0 OOCTYXUBaHHS, B KOTOPOM
OpraHu3aIus MPEJOCTABIISCT COILIMAIbHBIC yCIIyTH
(cTarOHapHOM, MOYCTAIlMOHAPHOM, Ha JIOMY)

+

10 O Bumax COUMAIBHBIX  YCIYT, TPEIOCTABISAEMBIX
opraHu3zanuei COLMAJILHOTO  OOCIIy’)KUBaHHUs  (COLMAIIBHO-
OBITOBBIE, COLIMAJIbHO-MEUIIMHCKHE, COLIMAJIBHO-
IICUXOJIOTUYECKUE,  COLUAIBbHO-NIEArOrMYecKue,  COLUAIbHO-
TPYAOBbIE, COLMAIIbHO-TIPABOBbIE, YCIYTU B LEJSIX IOBBILICHUS
KOMMYHHKaTUBHOIO IOTEHIMaja IoJy4yaTened COLUaIbHBIX
YCIIYT, CPOYHbBIE COIIMAIbHBIC YCIIYTH)

11. O nopsake U yCIOBUSX MPEIOCTaBIECHUS COLUAIBHBIX YCIYT
N0 BHWJAAM COIMAIBHBIX yCcIyr W (opMaM  COIHMAIBLHOTO
o0CIIy’)KUBaHUs, B TOM 4YHCIE O IEPEeYHE COLMUAIbHBIX YCIYT,
IIPEAOCTABIIEMBIX OpPraHU3allMed; O TOpSAKE U YCIOBUAX
IPEOCTAaBIICHUS] COLUANIBHBIX YCIYr O€cIIaTHO M 3a IUIaTy II0
BUJAM  COLMAJBHBIX ycIyr W ¢GopMaM  COIMAIBLHOTO
oOcily’)kuBaHUs; O Tapudax Ha COLMAJIbHBIE YCIYrd MO BHIAM
COLMAIBHBIX YCIYr M (opMaM COIHUAIBHOTO OOCITY>KUBAHHUS,
pasMepe IIaTel 3a IPEAOCTABICHUE COLMATIBHBIX YCIYT, a TaKKe
0 BO3MOXHOCTH HOJYYEHUS COLUAIBHBIX YCIYT OECIIaTHO

12. O yucneHHOCTH NoOMTydyaTesiel COLUANbHBIX YCIyr 1o GpopMam
COLIMAJILHOTO OOCIIY>)KMBaHUS U BUAAM COLMAJIbHBIX YCIIYT 3@ CUET
OIO/KETHBIX aCCUIHOBaHUI Oro/pkeToB cyOBekToB Poccuiickoit
®denepanuy, YUCIEHHOCTH IOJIyYaTesed COLMAIbHBIX YCIYTr IO
dopmMaM coLMaNbHOTO OOCITYXKHMBAHHS W BHUAAM COLMAIBHBIX
YCIIYT 3a IJIaTy, YaCTUUHYIO IUIaTy B COOTBETCTBUU C JOTOBOPAMHU
O TMpEeIOCTaBICHUM COLUMAIBHBIX YCIYT 3a CUYeT CpEICTB
buznyecKkux Jul 1 (WiIK) IOPUANYECKUX JINLL

13. O konuvecTBe CBOOOJHBIX MECT IS TpHeMa IoiyJaresneit
COLMAIBHBIX YCIYr MO ¢opMaM COLMATBHOTO O0CTYyXKMBaHUS,
(uHaAHCUpPYEMBIX 3a CUET OIOKETHBIX aCCUTHOBAaHUM OIOKETOB
cyobekToB Poccuiickoit denepanuu, 1 KOJIUYECTBE CBOOOJHBIX
MECT JUIsl IpUeMa IoJiyvareseil COUalbHbIX YCIyr 1o (opMam
COLMAIBHOTO OOCIIY)KMBAaHUS 3a IUIaTy, YacTUYHYIO IUIaTy B
COOTBETCTBUU C JIOTOBOpPaMU O MPEAOCTaBICHUHM COLUAIbHBIX
YCIyT 3a CUeT CPeICTB (PU3MUYECKHX JUI U (WIH) IOPUANYECKHX
JIUI]

14. O6 obbeMe mpeaoCTaBISEMBIX COIUAIBHBIX YCIYT 32 CUET
OIOJKETHBIX AaCCUTHOBAaHUM OFOKETOB CyOBEKTOB Poccuiickoit
®denepan M 3a IJaTy, YaCTUYHYIO IJIaTy B COOTBETCTBUM C
JIOTOBOpPaMH O TPEJOCTABICHUH COIMAIBHBIX YCIYr 3a CYeT
cpencTB GU3MUECKUX JTUI U (W) IOPUAUYECKUX JTUI]

15. O HanuuuMu JNMIEH3UM Ha OCYIIECTBIEHHUE MAESITEeIbHOCTH,
NOJJIeKAIEN JULEH3UPOBAHUIO B COOTBETCTBUU c
3aKoHoAaTenbCcTBOM Poccuiickoit @enepanuu (¢ NpUIOKEHUEM
DIIEKTPOHHOI O o0pa3a  JJOKYMEHTOB) (npu  Hanuuuu
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[epeuens nndopmanuu

Ha UH(POPMAaLMOH-
HBIX CTEH/IaX B

Ha o(unuaTbHOM
caifTe opraHuzaiuu

TIOMEILCHUHN B cetu "MHTEpHET»
OpraHu3alu

1 2 3
COOTBETCTBYIOIMX BUJIOB AEATEIBHOCTH)™
16. (0] (hDMHAHCOBO-XO3SUCTBEHHOW  JCATEIBHOCTH (c X +
NPUJIOKEHUEM  JJIEKTPOHHOrO obOpa3a IuiaHa  (UHAHCOBO-
XO3MCTBEHHOM JIEATEITLHOCTH)
17. O npaBunax BHYTPEHHEro pacHopsika Ui MojJydareneit + +
COLIMANIBHBIX  yCIYyr, TMpaBuUjaX BHYTPEHHErO0  TPYAOBOIO
pacrnopsiika,  KOJUIEKTUBHOM  JIOroBope  (C  INpUIIOKEHHE
AJIEKTPOHHOTO 00pa3a JOKYMEHTOB)
18. O HanuuuM mpeanucaHuil OpraHoB, OCYIIECTBIISIOIINX + * + *
rOCYy/IapCTBEHHBI  KOHTPOJIb B chepe  COLMAIBHOTO
0o0CIyXUBaHUS, M OTYETOB 00 MHCIOJIHEHUHM YKa3aHHBIX
NpeAnMcaHuil (Mpy HaTUIum )™
19. Mudopmainus o npoBeIeHUN HE3aBUCHUMON OIICHKH KayecTBa + +
(B T.4. CpOKM TPpPOBEICHUS HE3aBUCHUMOM OLEHKH KadyecTBa,
KOJIMUECTBEHHBIC PE3YNIbTaThl OLIEHKH, IJIAHBl MO YCTPAHEHHUIO
BBISIBJICHHBIX HEJJOCTATKOB)

Bcero 17 (15**) 19(17*%)

YciaoBHbIE 0003HAYEHHA:

+  ungopmamys (emuuuIa HEGOPMALH) YIUTHBACTCS B PACUETE HOPMATHBHOTO KONMUECTBA MATEPHANIOB/CIHHHLI

nHpopmarmn.

X wnHbopmanus (eanHMIIA HHOPMALIUK) He YIUTHIBACTCS B pacyeTe HOPMATUBHOTO KOJIMUECTBA MaTepPHAIIOB/€INHAL]

nHpopmarmn.

* Ilpm OTCYTCTBHMM B OPraHM3alMH COIHAIBHOTO OOCIYKMBAHUS JHLEH3UPYEMBIX BHJOB AEATEIBHOCTH W/WIN TIPEANUCAHHI
OPTaHOB, OCYIIECTBISIOIINX I'OCYJapCTBEHHBIH KOHTPOIb B C(hepe COLUHUATFHOTO OOCTy)XKHBaHUS, pa3MEIeHHEe COOTBETCTBYIOMIEH

nHpOpMaIK He TpeOyeTcs.

** B ckoOKax yKa3aHO MHHMMAIIEHO BO3MOJKHOE KOIHYECTBO MaTepHaIoB/eIHHULl MHpOpMann Myopy, YMEHBIIEHHOE HA YHCIO
OTCYTCTBYIOLIMX B OPraHH3aI[MU COLHAIBEHOTO OOCITY)KUBAHUS OTIEIBHBIX 2JIEMEHTOB JICSTEILHOCTH (B TaOJIUIIE JaHHBIE AJIEMEHTHI

YKa3aHbl CO 3HAKOM «3B€3/10YKa) - *).
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